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Terms of Service for  
Textbox - Textfield by Textify 

Welcome to Textbox - Textfield by Textify! These Terms of Service 
("Terms") govern your use of the Textbox - Textfield by Textify App ("App") 
available on the Shopify App Store at https://apps.shopify.com/textfield.  

The App is developed by Inspon Tech (Pvt.) Limited ("we", "our" or "us"), with our registered 
office located at D-15, FB Area Block 4 Block 4 Gulberg Town, Karachi, Karachi City, Sindh, 
Pakistan.  

By installing or using the App, you agree to be bound by these Terms. If you do not agree to 
these Terms, please do not install or use the App. 

1. App Functionality 
The App provides the functionality to add a textbox or textfield to your product page. 
Customers can leave notes directly on the product page, which can be viewed on the respective 
order. You can mark your text fields as mandatory or limit the input of the text box to a certain 
number of characters. The entered text is displayed in the shopping cart and checkout page. 

2. Installation and Use 
You acknowledge that the installation and use of the App is at your own risk. We do not 
guarantee that the App will function properly on all Shopify themes, and using the App may 
cause errors in your Shopify theme if it is not compatible. We recommend that you test the App 
thoroughly on your Shopify theme before making it available to your customers. 

3. Warranty Disclaimer 
The App is provided "as is" and "as available", without any representations or warranties of any 
kind. We do not warrant that the App will be error-free or uninterrupted. To the maximum extent 
permitted by law, we expressly disclaim all warranties, whether express, implied, statutory or 
otherwise, including without limitation, any warranties of merchantability, fitness for a particular 
purpose, and non-infringement. 

4. Limitation of Liability 
To the maximum extent permitted by law, we shall not be liable for any direct, indirect, 
incidental, special or consequential damages arising out of or in connection with the installation 
or use of the App, whether based on contract, tort, strict liability or any other theory of liability, 
even if we have been advised of the possibility of such damages. 

5. Indemnification 
You agree to indemnify, defend and hold harmless Inspon Tech (Pvt.) Limited and its affiliates, 
officers, directors, agents, and employees from and against any claims, actions, suits or 
proceedings, as well as any and all losses, liabilities, damages, costs and expenses (including 
reasonable attorneys’ fees) arising out of or in connection with your installation or use of the 
App. 
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6. Modifications to the App and Terms 
We reserve the right to modify or discontinue, temporarily or permanently, the App or any 
features or portions thereof without prior notice. We may also revise these Terms from time to 
time, and the most current version will always be available on our website. By continuing to use 
the App after the revisions become effective, you agree to be bound by the revised Terms. 

7. Governing Law 
These Terms shall be governed by and construed in accordance with the laws of Pakistan. Any 
dispute arising out of or in connection with these Terms shall be subject to the exclusive 
jurisdiction of the courts of Pakistan. 

8. DigitalOcean Server 
The App runs on servers provided by DigitalOcean. While we strive to ensure that the servers 
are reliable and available at all times, we do not guarantee that the servers will be error-free or 
uninterrupted. We shall not be liable for any direct, indirect, incidental, special or consequential 
damages arising out of or in connection with any DigitalOcean server outage or disruption. 

9. Customer Responsibility 
You are solely responsible for ensuring that your online store and its functionality are always up-
to-date, secure and in compliance with all applicable laws and regulations. We do not assume 
any responsibility for the ongoing operation or maintenance of your online store, and we shall 
not be liable for any damages, costs or expenses arising out of or in connection with your failure 
to maintain your online store in good working order. 
After installation, and throughout the period of your use of the App, you acknowledge and 
agree that it is your responsibility to regularly check that your online store remains functional 
and free from errors or malfunctions. We may update the App from time to time to maintain 
compatibility with Shopify, and we cannot guarantee that the App will function properly on 
outdated Shopify themes or non-supported themes. We shall not be liable for any damages, 
costs or expenses arising out of or in connection with your use of the App on outdated or non-
supported Shopify themes and in general. 

10. App Operator 
The App is operated solely by Inspon Tech (Pvt.) Limited. Any partnerships or licenses with other 
companies in different countries for the promotion or licensing of our App or brand do not 
grant them the status of App operator. We are solely responsible for the development, 
maintenance, and support of the App, and any issues, questions or concerns related to the App 
should be directed to our support team at  support@inspon-app.zendesk.com 
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