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Descarga e instalacién de paquete Vivocloud en Camaras

VIVOT=K @ enLinea.com

Soluciones de seguridad electrénica

ADelta Group Company

Descarga e instalacion de paquete Vivocloud en camaras
1.- Descargue el paquete de VivoCloud de la pagina oficial de VIVOTEK.

ENLACE: hitps://www.vivotek.com/vivocloud#download

ADelta Group Company

Cloud Service

W hat's New Wobile Download Relzase Note Support List

Supparted Model List

Greup 1- Support Modals Packaga Version
160" Fanoramic Camers W39390-HY
360° Fisheye Cariere FE919°, FE9391-EV

IPS165-HP, IP9165-KT, IP3*€5-LPC, IP9191-HP, IP3191-HT, IP9172-
| RE(Frooway)

Dox Camerz

IR9365 FHT, IRT367 HT, 139387 FH. IRI387 FHT, IRR387 H, IR92S7 HT,
Bullet famera 130380 EH, 136382 EHM, IE)338 EHT, 139385 H, IBI38D =M, IBA339 HT,

FDE163-11T, [D@187-11, (DY I87-1IT, [DI189-11, [DD1EE-1IM, FDF189-IT,
FDS363-EHTY, FD9363-HTY, "D93585-HTVL, FDI337-EHTV, D2
FDY387-HTV, FD9387-HY, FD9383-E4MV, FD 9-EHTY, FD2389-ERV, FD9385-
HIdY, FR0238 HTY, FRA281 SHTY, ITA339 H, ITa80 HT

Ver. 2.1 0.23-2k

Fixzd Dome Camera
Manilz Dome Camera IMN9531 K, MNAse! H

Graup 2 - Suppart Models Package Version

2.- Encontrara 3 grupos de camaras, en donde cada grupo esta conformado por un gran nimero de modelos. Dentro de
estos grupos busque el modelo en el que necesite descargar el paquete VivoCloud. En caso de que no pueda encontrar un
modelo, significa que no es compatible el servicio de VivoCloud con el modelo su camara.
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= VIVOTEK 2

<] vivotek.com/viv

FE9180-H 1 A v X

Fisheye Camera FEQ3B0-HV
VEr. 2.1.0.28478

Bullet Camera 1B9360-H, IBI368-HT

FD9166-HN, FD9360-H, FD9366-HY, 9380-H, FD93EB-HTV,

1T9360-H, IT9380-H, IT98E-HT

Fixed Dome Camera

0-H

Mobile Dome Camera MD9560-DH, MD

Group 3 - Support Models Package Varsion
180° Panaramic Camera MS9380-HV
Fisheye Camera FEGTBON, reo181-H, FEQTB2-H, FEQ101, FE93B1-EHV, FEO382-EHV, FE93D

IP9165-HP, IPG165-HT, IP3165- -HE, IPS167-HT, IPS171-HP, IP9172

amera

LPC(Freew 181-H, 19191 -HP, IPO191-HT

IBO365-EHT, IBO265-HT, IBI367-EH, IBI367-EHT, IBIZ6T-H, IBIZET-HT,
EH, 1B9 HT,

9-EHT, 1B9389-H, ||

1B9371-EHT, HT, 189381-EHT,

Bullet Camera

IBS387-H, IB
HM, 1B9389-HT, 1B9391-EHT
Ver.1.2.0.0
Therm:

ullet Camera TB9330-E, TB9331-E
FDO1B5-HT, FDO167-H, FDB167-HT, FDO171.HT, FDO181.HT, FDI187-H,
FD9187-HT, EDS189-H, FD9189-HM, FD v
FD936 7-HTV, FD

Fixed Dome Camera FD937

FD9387-EHV, FD238

FD9389-EHMV, FD9389-EHTV, FD9389-

EHV, FDO2BI-HMV, B9-HTV, FDI3BG-HY, FDO391-EHTV, ITIZ89-H, ITI389
HT
Mobile Dome Camera MD9561-H, MD3581-H

3.- Haga clic en Download (descargar).

SWIVRE

FEZ1E0-H 171 ~ e ®
460 Finhieye Came FROAGED HY
VL

Sullet Camera 14U3G0-H, HUAGHH I, 1HYE

H, IHUERR-H

FROIGA-HR, FRO300-H, FUO36G-HY, FI93G8-R Ty, FI9380-K FI93R8-HTY,
1T3360-11, IT9330-11, IT3383-11T

Fired Dome Comerg

‘oklle Dome Cemerz 1D9560-DI, MDSSEN-|
Graup 3 - Support Modals Package Version

100° Penoramic Camere 1459390-11¥

360° Flshays Camere FEGUEOMH, FEO ' H, FECIE2 H, FEOI01, FES32° -V, FEO28D IHV E

110785 HIL IPE1ES HIL PUT6S LIC IFPST64 AP, 1187 HILIPD1AT EP, I
LECUFBsmay], 129181, IF9T91-HR, [P4191-H

Box Camere

S EH1L 1BY365 HIL [BI357 EH, 129367 EHIL 18936/ H, 120267 HI,

. 1G5 7R, THUS1-H L TREERT-RH 1 THURE T H I, RUSHERH 1338 R,
Dullet Camera

H, R93AT-HT, IRGIRG SRO-FHT. RO3AIH, 156380

1R, 1ID9389-HT, D939° 01T

. IRS3R9-FHM, IR

Ver. 1.2.0.0

Therma 3ullet Camera TD9330-C, TBS331-C

FDO165 HT, FOO167 H, FDO167 HT FOO171 HT =DOI1&1 HT =0
FUE2ES B IV, FUB2AS HIY,

FLUTES HI, FOOTE H, FOB189 HM, FUE120

HI(-Pol),

IV - L FIUSE R, FOIUEG H Y, FGEE

Fixed Dome Comers FDUS /1 EHIV, FIU3/1 HIY, FDUSET EHIV, FJU381 HIV, FD

FNO3R7-FHY, FDO3
EHV, FD9389-HMY, FD9383-HTV, FD9383-4V, FLE351-EHTY, ITS389-H, IT%
nr

HTV, FOO3RT-HY, FN9339-FRMY

Moblle Dome Cemera MD9S61-11, MDESET-1

4 .- La descarga del paquete se almacenara directamente en la carpeta de descargas del ordenador. Aparecera como una
carpeta comprimida, en este caso no sera necesario descomprimirla para poderla instalar.

vivocloud-1-2-0-0 (1).tar

5.- Ingrese al menu de Configuracion de la camara.
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C  AMoessegua 102466/

¥ viverzk

ey s [ ErrEUEEENEEEI I Home RMICUELNES Language
Viden straam 1 v

F Manaal lnggers.

ols) sl cow

6.- Asegurese que la zona horaria de la camara y la fecha/hora estén correctas.

Guaral sttlings ®

@ A MNoesseguo  10.2.

Y vivork

Home  Cllent settings JetLVETNELELE Language
System > General settings

stam
s System
General settings T— ret0ed
- (01 Turn off the LED indicetor
Logs
Parameters System time
Maintenancs Time zore: | GMT-05:00 Mexice City b
Media LI Frable dayignt saving fime
HNetwork Mot ¥ou zan uplead your dayight saving ime rules on Malntenance page or use the camera
cefault value.
Security
o Ko el dele e v
Event
@ Syt e vall g e
Applications fiien
Recarding lime:
€ 1anua
Local storage
> Auteratic

Saver

e siom 011138

7 .- Para cargar el paquete de VivoCloud, seleccione el menu de Applications y seleccione la opcién Package
management.
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Package maragement

C A Noessequra

Home  Client setfings EeDUlCHRGLE Language
Applications > Package management

Status | License
Upload package

Salact fle Selecacnar arckivn Minguna archi sakes, Lpaac

Resourca statue

¥ CPU Staws:

-

ZStorage StUS:

2 tamony slalas.
Motlon detecdon

Tampering detection Package list

odEinaEio Package name Vendor Version  Status  License [l [l
Package management 5] GFNFTF VIVOTEK  17aa037 OGN U

Recording

Local storage

Ve (mEn

8.- Puede ver que en el Package List solo cuenta con un paquete, esto significa que la camara efectivamente no cuenta
con el paquete de VivoCloud.

Package nanageme

C A Noessequra

Home  Client setfings EeDUlCHRGLE Language
Applications > Package management

Stafus | License

Upload package
Solectfie el

caonar archivn | Ningunn archiva =

Resourca statue

¥ CPU Staws:

w

Storage SENS:

B temuny sl
Motlon detecdon

Tampering detection Package list

GdEEisE Package name Vendor Version  Status  License [l [l
Package management o GFNFTF VIVOTEK ~ 13aa037 OGN U

Recording

Local storage

Ve (mEn

9.- Para cargar el paquete, haga clic en Seleccionar archivo.
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Pk marssancl

(=]

/s Mo es seguio

Home Client settings EHUIGINEHCHIM Language
Applications > Package management
System Status | License
Media Upload package
Select file Ninguno archivo selec.  Upload
Network 2 P
Security Resource status
Event ¥ CPU Status:
& Storage status:
Applications
& Memory status:
Motion detection
Tampering detaction Package list
Audio detecti
et Package name Vendor Version  Status  License -m
Package management Q GENETEC VIVOTEK 1.0a.20.32 ON NA - e
Reeording

10.- Ubique y abra el archivo comprimido que descargé en el paso 3.

« vivocloud-1-2-0-0 (1).tar

11.- Haga clic en Upload.

Packays naiageinenl

¢

A Noesseguio 102

gyy!uvc@-'fcxm Home Client settings EeGOIGNEWGLE Language

Applications > Package management

System

Status | | License

Media Upload package

Select file Seleccionar archivo | vivocloud-... {1).tar.gz | Upload

Network

Security Resource status

Event & CPU Status:

¥ Storage status:
Applications

5 . ¥ Memory status:
Motion detection

Tampering detection Package list

Audio detection Status

ON

License [l I

NiA = ]

Version
1088032

Vendor
VIVOTEK

Package name
GENETEC

(@]

Package management

Recaording

12.- El paquete se ha cargado con éxito.
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Package management x

C A Noesseguo 102466/

Cloud is started

Upload VADP package successfully

Close ‘

13.- Confirme que se ha cargado correctamente el paquete VivoCloud en el apartado Package list.

Fackage management

G ANosseguo |

Home Client settings EsGTBITECOE Language

Applications > Package management

Sysiem Status | | License
Media Upload package
Selectfie  Seleccionar arshivo | Ninguno archive selec. | Upload |
Network Ty
Security Resource status
Event & CPU Status:
3 ® Storage stalus:
Applications
. . & Memory slalus:

Mation detection

Tampering detection Package list

Audio detecti:

D eron, Package name Vendor Version  Status License [l M

Package management o] GENETEC VIVOTEK 1022032 ON NA o

Recording O Cloud VIVOTEK 1200 Installed N/A =]

Local storage

14 .- Active el servicio VivoCloud en la camara, para ello haga clic en el paquete Cloud. En automatico se abrira una
pestafa nueva en donde podra ver un nuevo menu del servicio.
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Fackags management

{4 A Noesseguio |

Home Client settings EeDIGITEIGLE Language
Applications > Package management

System Status | | License

Media Upload package

Salacr fils Seleccionar archivo | Minguno archive so\ec.[ Upload ‘
Network T

Sacurity Resource status

Event ¥ CPU Status:

e ¥ Storege stelus:
Applications

¥ Memory slatus:
Metion detection

Tampering detection Package list
Audio detection

Package name Vendor Version  Siatus  License - m
Package management O GENETEC VIVOTEK 102.a0.3.2  ON NA =

Recording Q VIVOTEK 1200 Installed NiA (=]

Local storage

15.- Active el servicio con el interruptor.

v VIV [oud

« & A MNoesseguia 1024,

Y viverzk

VIVOCloud: Live monitoring from mobile

Turn on VIVOCloud

16.- Una vez que se activo el servicio, espere un algunos segundos para que se enlace la camara con los servidores
de VivoCloud y en cuanto termine, se mostrara en pantalla el c6digo QR con el que podra agregar la camara a la
aplicacion.
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VIVOCloud

C A Noesseguro  10.2.4.6¢

l'l

VIVOCloud: Live monitoring from mobile

Connect to VIVOCloud

Step 01: Step 02

Download and install VIVOCIoud App Add devices by search FE9180-H E:!.F!" E
"
or scan QR cod hgtbard

or Key In 7vJo000S02y1tZ31

s

Fanersats YyivaTer

A Delta Group Company

VIVOT= @ enlLinea.com

Soluciones de seguridad electronica
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