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Introduccion

Se mostrara la manera de configurar el comunicador y panel para integrar al aplicativo Connect Alarm, esta configuracion
funciona para los comunicadores de Versién 5.XX

Configuracion comunicacion por ethernet
Paso 1: Habilitar la comunicacion entre el comunicador y el panel.
Ingrese a programacion [*] [8] [5555]
« Entre a la seccion [382] y presione 5 == Comunicador alterno habilitado
Cuando entramos en la seccién 382 y encendemos la opcion 5 nos sirve para habilitar el puerto PCLINK

para que haya comunicacion entre el panel y el comunicador; si no lo habilitamos no podremos utilizar el
comunicador.

Paso 2: Configuracidn de red del comunicador.
e Ingrese a programacion [*] [8] [5555][851][999][00]### mandar a valores de fabrica el comunicador

e [*][8] [5555][851][992] visualizar la IP por DHCP para realizar la conexién por DLS 5

Proceso de conexidon en PC

Esta prueba nos va a servir para saber si nos responde el comunicador dentro de la red local donde lo estemos
instalando. Con la IP que obtuvimos es la seccidn [851][992]

Presionar las teclas ﬂ + n

C\Windows\system32\cmd.exe

Microsoft Windows [VUersion 6.1.76011]
Jopyright (c) 2009 Microsoft Corporation. All rights reserved.

C:\Users\jfernaf3>ping 192.168.1.161

Pinging 192.168.1.181 with 32 bytes of data:

Reply from 192.168.1.161: } 2 time=34ms TTL=64
Reply from 192.168.1.101: 2 time<{ims TTL=64

Reply from 192.168.1.161: 2 time<{ims TTL=64

Reply from 192.168.1.101: bytes=32 time<{ims TTL=64

Ping statistics for 192.168.1.101:

Packets: Sent = 4, Received = 4, Lost = 8@ (Bz loss).
Approximate round trip times in milli-seconds:

Minimum = Bms, Maximum = 34ms, Average = 8ms

>:\Users\jfernaf3>
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Comunicacion — DLS 5 — Terminologia basica

Global Download: Nos permite cargar toda la programacion desde el software hacia el panel y/o
comunicador.

Comunicate tags: Nos permite cargar Unicamente los parametros seleccionados desde el software hacia el

Ko

panel y/o comunicador y viceversa.

Proceso en DLS 5

oLy Create New Account (Basic) X

(T
e Vew s Wil
T SttPage B \ 5

C I=aE

IP (TL28OLE-EU v5.6)
|

List 8ll sccounis

Found [ sccountt n:27. 0. 0 |1
(E} e e
AccountMame  CrestedDate (g
Account Template ‘ (none) o

Creacion de cuenta en DLS 5
TL28OLE-EU v5.6

Communicator ID (SIM

Account name: Cualquier nombre. Panel type: Modelo y version de Number)

panel. Connection type: Modelo y version del comunicador. [8511(011] GS/ IP Installers Code l

GS/IP Installer Code: CAFE (Si no se conoce, checar en seccion 851 > 011)  Hs2032vi.s

DLS Access Code: 203200 (Si no se conoce, checar en Seccion 403) (404]  PanelIDCode 2032000000
Version 1.5 en adelante tienes que ingresar los digitos de acceso DLS [403]  DLSAccessCode

Ejemplo:203200 ya que viene en FFFFFF

Open Account Advanced Cancel
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Proceso en DLS 5 — traer la info actual

Al abrir nuestra plantilla tenemos que hacer un global upload para que extraigamos la configuracién del panel y
comunicador al software, dar clic el icono @

File View Tools Wi

ndow  Help
[ 3 st Page 1 Comnectalagm B
w 2. KD . T - - 1
X NES LR A - (]
Section Number Search [ Je Search Q Programmed Data Search Q
| Global Upload i
o Status [Offline | By Progress % State =
Ay signature Graphic

ois

PGMs.

Wireless

) D L E & PEE HEHWP
£
¥

Keypad

Audio Options

Status and Functions

Event Buffer

9) 8 e

GS/IP

&

1.3 | Standard View | Last changed: 05/04/2023 05:19:04 p. m. | Last communicated: Unknown

L Aparecera la siguiente ventana y hay que
e o e quitarle la palomita donde se marca con una flecha.
[T-stertPage | 3= ti280ke-lat cellular DeSpUéS CIiC en OK
BB X G ~G@ 2w A ekl [

Section Number Search + Q| Optionp ra D L ray
g x
Communications Status [Offline Connection [Cffiine =
Basic Schedule
1 ) ] “
<\~ Signature Graphic Selected | Panel | Connection Type: | Access Code | Device ID | Event Buffer
TL220LE-EUVS.6 1P CcAFE £935711001086972244F
P
HS202v15 P 203200 2032000000 Ne
KR partitions
gof  Zones
m Schedules
& Communications
.oo System C
EE L
uitar la
#  PGMs Q
5 [ Automatically Hangup when Finished
@) FowerGWicies [ Override default connection type with PC-Link
Show Tags ) Concel
DSC 1-Way Wireless
Keypad
!. Audio Options
v

H52032v1.5 | Standard View | Last changed: 01/07/2024 01:16:20 p. m. | Last communicated: 01/07/2024 01:13:11 p. m.
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Proceso en DLS 5 — Configuracion a Connect Alarm

1 Tenemos que asignarle un nimero de cuenta o abonado el cual es dentro de la seccién 310, y desde el DLS 5
se hace de la siguiente forma.
Escribimos 310 y presionamos enter

File View Tools Window Help

2 Start Page 3° TALLER NEO AZC =
X I NE@F VR A -
eolmmmmmpnfe ] - Q| optionNamesesch| Q Programmed Data Search Q

Zommunications Status (Offine Connect tion (Offhne 3 Progress. Efficiency State =

Signature Graphic

i
T

Users

Partitions

Zones

[ & @E % EH P
i

Communications
System
oIS

% roms

@)  Wwicless

G Xewd

& AudioOptions

QF  Status and Functions

[} eventsutter

= e/

© Updates are available | H52032v13 | Standard View  Last changed: 12/08/2023 16:4907 | Last communicated: 18/08/2023 16:10:56

Se abrira la siguiente ventana y le asignamos un nimero de cuenta donde se indica

v Partition Account Code: Aqui ponemos el niimero de cuenta
v/ System Account Code: Aqui ponemos el mismo niimero de cuenta que en la opcion anterior.

Fle View Took Window Help
TostrtPage T° TALLER NEO AZC L
b o S T - | ]
X NG@ P L RA - L)
Section Number Search 310 = @ | Option Name Search Q Programmed Data Search Q
Communications Status [Offine Connection [Offfine Progress Efficiency State [
)
Ap- signature Graphic Wa  TALLERNEOAZC-Section NumbesSearch:310  _ [ X
Users Q0=+ 2,50

Partitions (31001001

(310}1002)
Zones
[310}1003)
Schedules [310}1004)
(310)(000)

Wireless.

Audio Options

Status and Functions

Event Buffer

&

e

b
o(‘
2;‘_"l oLs
B

®

¢
o('

3

GS/IP
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Proceso en DLS 5 — Configuracion a Connect Alarm

Como comunicaremos tanto a una central como a la app tenemos que habilitar las comunicaciones de los eventos
en los dos caminos de comunicacion, tecleamos 311 y le damos enter; habilitamos las opciones marcadas con
una palomita.

File View Tools Window Help
‘a-Start Page ‘2= TL2BOLE-LATSINVIDEO
DRIX: G A @ D A ks )|
Section Number Search E o TL2BOLE-LATSINVIDEQ - Section Number Search : 311 - 08 x
Communications Status |(Offline u D —@-! "EH LAV D 0
mﬁn l Mnn Me -
i signature Graphic (311)[001] - 1 Partition 1 Alarms and Restores to Receiver 1 ¥
t Users [311][002] - 1 Partition 1 Tampers and Restores to Receiver 1 v
[311][003] - 1 Partition 1 Opening and Closing to Receiver 1 6.4 v
E Partitions [311][001] - 2 Partition 1 Alarms and Restores to Receiver 2 ¥4 v
[311][002] - 2 Partition 1 Tampers and Restores to Receiver 2 ¥4 v
g% Zones [211][003] - 2 Partition 1 Opening and Closing to Receiver 2 O ves
Schedules [311][001] - 3 Partition 1 Alarms and Restores to Receiver 3 r
[311][002] - 3 Partition 1 Tampers and Restores to Receiver 3 r
‘ gCummunic:tiuns [311][003] - 3 Partition 1 Opening and Closing to Receiver 3 r
[311][001] - 4 Partition 1 Alarms and Restores to Receiver 4 r
00 SyzIens [311][002] - 4 Partition 1 Tampers and Restores to Receiver 4 r
@ DLS [311][003] - 4 Partition 1 Opening and Closing to Receiver 4 r
[308][311] - 1 RF Jam Trouble 2
[¥ roms [308][311] - 2 RF Jam Trouble Restoral =
[308][311] - 3 Fire Trouble 2
G G == (20813111 - 4 Fire Trouble Restoral 2
@ DSC 1-Way Wireless [308][311] - 5 System Reset (Cold Start) v
[308][311] -6 Delinquency v
Keypad [202112111 - Self Tact Trauhls 7 hd
— ~
HS2032 v1.5 | Standard View | Last changed: 15/07/2024 04:21:16 p. m. | Last communicated: Unknown

Ahora le indicaremos al panel que queremos comunicar los dos caminos de ethernet y se hace de la siguiente
forma: Primer canal: Receiver 1 Segundo canal: Receiver 2

File View Tools Window Help

[f=startPage | I= TL2BOLE-LATSINVIDEO

DRIX G~ @ R RIA¢ - el L]

Section Number Search ),  Option Name Search l:l C§ Programmed Data Search l:l Q
Communications Status @ Connection Progress Efficiency State ‘
signatwre Graphic | @ ®lE £ £ DO

» &} ¥ Receiver Options

Users
- . . mmunications
Partitions Receiver Routing Phone Number oy
Zones 1 > Alternate Communicator Receiver 1 D 04 SIA FSK Format
4 Alternate Communicator Receiver 3~ D 04 SIA FSK Format Ph¢
Schedules
D 04 SIA FSK Format Ph¢
Communications 4 PSTN Phone #4 0D 04 SIA FSK Format Ph
Ll
System - Communication Options
- Event Reporting Back Up or Independent

DLs

PGMs
Phone Number 2 Backs Up Number 1

Power G Wireless

Phone Number 3 is Independent

99H NS PEEHP -

DSC 1-Way Wireless -
Phone Number 4 is Independent

Keypad

‘!, Audio Options

v

HS2032 v1.5 | Standard View = Last changed: 15/07/2024 04:21:16 p. m. | Last communicated: Unknown

En esta opcion debemos colocar la palomita en el 2, ya que realizara el back up en caso de que se pierda el 1.
Canal configurado por ethernet, entrara el respaldo por celular cuando estos se pierdan
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Proceso en DLS 5 — Configuracion a Connect Alarm

v' Heart type: Debe de estar como comercial cuando configuramos la aplicacion.

v" Video verification: Debe de estar como Disable.

EStE Page N E_TLZSOLE-LATSINVIDEO . __
B X\ /e@ R A

o o

section Number Search 311 - 4 Option Name Search I:I G Programmed Data Search I:I Q

“—ommunications Status Connection Progress Efficiency State | | L
z " =
509 e Receiver Ontions —
Intearation Options
E Schedules Cellular Network Ont|| [J [851][976] Radio Configuration File Version IU_I
Diaanostics
‘ &} Communicana e SMs U U (8s511003] Gateway IP Address |0.0.0.0
[ Labels - -
Remote Firmware Up |||0) O [851][005] -3 Heartbeat Type LCommercial | ~
System Status
0 0 [851][005] - 6 Remote Firmware Upgrade [ Yes
DLS 0 0O [851]005]-7 Alternate Test Transmissions [INeo
PGMs O [851][991] Firmware Version |_|
EI U 85110101 -2 Video Verification Enabled ONe |
Power G Wireless
O 0 [851]1010]-3  Video On Demand Enabled [INe
DSCILWaiEsiss U O [851]005]-8  Cellular Low Signal Trouble Ono
Keypad O 0 es1970) Manitoring Heartbeat Interval 60
O 0 8510101 -1 2 Way Audio Over Cellular Enabled OnNo
Audio Options
0 0 [851][0086] - 8 Trouble Delay of Cellular, Ethernet & Supervisory Enabled [ Disabled
Status and Functions U O [851110051-4  Primary Communication Path Ethernet Primary
Event Buffer ou [851][011] G5/ IP Installers Code CAFE
— GS /1P 0 O 85110071 Static DNS P Address 1 |U.D.U.U
G H| / v < >

HS2032 v1.5 | Standard View | Last changed: 15/07/2024 04:21:16 p. m. | Last communicated: Unknown
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1-Start Page

Entramos en la opcion Ethernet Receiver 1 y dentro de esta seccidn configuramos los siguientes parametros:

v Ethernet receiver 1 Enable: Le ponemos la palomita para habilitarlo.
v' Supervised: Le ponemos la palomita para habilitarlo
v" Account code: Aqui ponemos el nimero de cuenta, los primeros 6 digitos se dejan en 0y los Gltimos cuatro

ponemos el nimero de cuenta.

v" Receiver IP: Sitenemos una Ip publica fija, aqui la escribimos (Si tuviéramos un nombre de dominio, dejamos
en ceros los valores o no le movemos nada)

v' Ethernet receiver 2 Domain name: Si tenemos un nombre de dominio aqui lo escribimos. Listo ya

configuramos los eventos hacia una central IP.

2ction Number Search 311

smmunications Status Connection |Ofﬁine

of

2 3

- d

Ly | lb]

Zones

Schedules

g Communications

System

DLS

PGMs

Power G Wireless
DSC 1-Way Wireless
Keypad

Audio Options

| 1= TL280LE-LATSINVIDEO

10IX- @ @ A

}Q Status and Functions
], Event Buffer
= Y Gs/1p
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152032 v1.5 | Standard View

=il

» 4, | Option Name Search I:I (3, Programmed Data Search I:I (o}

| Progress

A Communicator Ou® &
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Intearation Ontions
Cellular Network Ont
Diaanostics
SMS
Labels
Remote Firmware Un
Status

w

Last changed: 15/07/2024 04:21:16 p. m.

Efficiency

State |

Ethernet R,ece;ver ;JB’ G D '—3-! ‘IE‘J I I D 0

Cellular Receiver 20 ||
ofel
o0
oy
ofel
00
UU
00U
ofe
00U
-

<

[851][100] - 1
[851]100] - 2
[851][101]
[851][102]
[851][103]
[851][105]
[851][104]
[851][026]
[851][108]
[B51][107]

[851][901] - 1

Ethernet Receiver 1 Enabled

Ethernet Receiver 1 Supervised

Account Code

DNIS

Receiver IP

Local Port

Remote Port

Ethernet Receiver 1 Test Transmission Reporting Code
Ethernet Receiver 1 Domain Name

Ethernet Receiver 1 Supervision Interval

Ethernet Receiver 1 Diagnostic Test Transmission

&l

Please enter 10 he»

W

{

Last communicated: Unknown
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Proceso en DLS 5 — Receiver Ethernet 2

Entramos en la opcion Ethernet Receiver 2 y dentro de esta seccidon configuramos los siguientes parametros:

v' Etherner Receiver 2 Disable: Le quitamos la palomita

EStE Page N ETLZSDLE-LATSINVIDEO —
®IaIX \3 NS @ ® R A

Section Number Search 311

- ]|

- (4 | Option Name Search I:I C, Programmed Data Search I:I Q

Communications Status Connection Progress

|
)
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B
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g Communications
System
DLS
PGMs
Power G Wireless
DSC 1-Way Wireless
Keypad
Audio Options
Status and Functions

Event Buffer

=
0
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HS2032 v1.5 | Standard View
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W

i [R5
Intearation Ontions
Cellular Network Ont
Diaanostics
SMs
Labels
Remote Firmware Up
Status

Efficiency

State |

Ethernet Receiver & &|

i (R
Cellular Receiver 10
Cellular Receiver 2 0

GO =+ 2200

oo
VRV
0o
VRV
VRV,
SRV
0o
0o
VRV
VRV,
-

<

185110110 - 1
851111101 - 2
851111111
851]112]
1857111131
85711151
851]114]
[851][027]
185111161
8571111171

[857][901] - 2

Ethernet Receiver 2 Enabled

Ethernet Receiver 2 Supervised

Account Code

DNIS

Receiver IP

Local Port

Remote Port

Ethernet Receiver 2 Test Transmission Reporting Code
Ethernet Receiver 2 Domain Name

Ethernet Receiver 2 Supervision Interval

Ethernet Receiver 2 Diagnostic Test Transmission

[ Disabled
ONe

0000000000

000000

!

0.0.0.0

3065

gl

135

Unknown

i

Last changed: 15/07/2024 04:21:16 p. m. = Last communicated: Unknown
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Proceso en DLS 5 — Configuracion a celular receiver 1 a central

Entramos en la opcion Cellular Receiver 1 y dentro de esta seccidon configuramos los siguientes parametros:

v Cellular receiver 1 Enable: Le ponemos la palomita para habilitarlo.

v' Supervised: Le ponemos la palomita para habilitarlo

v" Account code: Aqui ponemos el nimero de cuenta, los primeros 6 digitos se dejan en 0 y los Ultimos cuatro
ponemos el nimero de cuenta.

v" Receiver IP: Sitenemos una Ip publica fija, aqui la escribimos (Si tuviéramos un nombre de dominio, dejamos
en ceros los valores o0 no le movemos nada)
v" APN: Dominio del servidor celular

v Cellular receiver 1 Domain name: Si tenemos un nombre de dominio aqui lo escribimos. Listo ya
configuramos los eventos hacia una central IP.

1-Start Page 2= TL280LE-LATSINVIDEO
— <. B - e ——
VEIX-UNEG@F R A e
ection Number Search 311 - 3  Option Name Search |:| 3 Programmed Data Search |:| Q
‘ommunications Status Connection |Ofﬁine | Progress Efficiency State | | =

~ Communicator 0d? ¥|[Ethernet Receiver ¥ i
509 Zones L " sy rne celver = G D' '_g_! "EV , , D 0
Intearation Options ||Cellular Receiver 1% & - .
851][2007 - 1 Cellular R 1 Enabled [ Enabled
Schedules Cellular Network Opt||Cellular Receiver 2 O U U [gs1200] ellular heceiver 1 tnable
Diaanostics [ B [B5112001-2  Cellular Receiver 1 Supervised M Yes

SMs

'Y - .
‘ 15 Communications Labels 0O O s311201] Account Code 0000000003

Remote Firmware Un

p" System Status 00 Bs12021 DNIS 000000
s DLS 00 ras1203] Receiver IP |u.u.0.u |
= 00 [ss1204 Remote Port 3061
“¥  PGMs
0 @ 8511205 APN |ﬁo|ive‘ne1
P G Wirel
@ e . oa [851][028] Cellular Receiver 1 Test Transmission Reporting Code FF
@) DSC 1-Way Wireless U U (as511208] Cellular Receiver 1 Domain Name |
Keypad 0 T B51207 Cellular Receiver 1 Supervision Interval 135
- [851][901] - 3 Cellular Receiver 1 Diagnostic Test Transmission Unknown
n!l Audio Options g
no Status and Functions
:‘, Event Buffer
—_— ‘B
= g es/e v = >

HS2032 v1.5 | Standard View | Last changed: 15/07/2024 04:21:16 p. m. | Last communicated: Unknown
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Proceso en DLS 5 — Configuracion a receiver 2 celullar

Entramos en la opcion Cellular Receiver 2 y dentro de esta seccidn configuramos los siguientes parametros:

v Cellular receiver 2 Disable: Quitamos la palomita
|i7StartPage | TTL28OLELATSINVIDEO B 1
DIRIX G N E@FC R A - [
Section Number Search 311 - % | Option Name Search I:l 3, Programmed Data Search I:l Q
Communications Status Connection Progress Efficiency State | | =

A Communicator O5” &l[Ethernet Receiver & & |
dop Zones i i & ¥ |Ethernet Receiver ¥ G O I—g “Eﬁ /4 D 0
Intearation Ontions || Cellular Receiver 17 &| 851][210]-1  Cellular Receiver 2 Enabled [ Disabled
[%]  Schedules Cellular Network Ont||Callular Receiver 2808 O [©511210] Sar ecsver S e e
B SDI::;HU“i“ 0 0 [851][2101-2  Cellular Receiver 2 Supervised ONo
uy icati
= T Labels 00 [gs111] Account Code 0000000000

Remote Firmware Un

System Status 00 (ss512121 DNIS 000000

DLS U0 851213 Receiver IP |0.0.0‘0 |
O 0 [ss5111214] Remote Port 3061
PGMs
U0 [8s5111215] APN |
Power G Wireless
00 (8511029 Cellular Receiver 2 Test Transmission Reporting Code 00
DSC 1-Way Wireless O U [8s5111216] Cellular Receiver 2 Domain Name |
Keypad 00 (8512171 Cellular Receiver 2 Supervision Interval 135
L [851][901] - 4 Cellular Receiver 2 Diagnostic Test Transmission Unknown

Audio Options

Status and Functions

Event Buffer

CaRH v < >

HS2032 v1.5 | Standard View | Last changed: 15/07/2024 04:21:16 p. m.  Last communicated: Unknown
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Proceso en DLS 5 — Configuracion a Connect Alarm

| $=Start Page | ‘1= tl280le-lat cellular
S— & B - B e
BIBIX G VS@ @R e |1
Section Mumber Search l:l] Q Option Mame Search l:l Q Programmed Data Search l:l Q
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Labels .
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ﬁo S Slatis ) ) [8511425]-4  Integration Encryption Type Type2 ~
0 0 [es11424 SMS Label |1H111ﬂ |
oLE| DLS -
) O (85114251 Integration Configuration I Integration Over Ethernet/Cellular  ~ I
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@ Power G Wireless ) 0 [851][426]-3  Real-Time Notification Enabled Yes
) [851][426]-4 Motification Port Selection Notification Port ~
@ DSC 1-Way Wireless
0 [ss142n Integraticn Polling Interval
Keypad
5 0 0 [e51]428] Integration Server IP |0.0.0‘0
'!1 Audio Options 0 0 [ss1]429] Integration Notification Port 1303
ao Status and Functions O O 1ss1M20 Integraticn Polling Port 3073
U O (85114311 Integration Senver DNS |(onnect.tycomnmtnr.com
E‘\, Event Buffer
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0} o < >

H52032v1.5 | Standard View | Last changed: 01/07/2024 01:16:20 p. m. | Last communicated: 01/07/2024 01:13:11 p. m.

Ahora configuraremos las opciones de Integrations Options > Sesion 1, la cual se realiza de la siguiente manera:

Integratién template: ConnectAlarm via Ethernet

Integration configuration: Integration over Ethernet/Cellular Respaldo automatico por cellular

Real Time notification: Debe de tener la palomita seleccionada.

Integration server IP: Aqui se deja como este de fabrica (cuando terminemos la configuracion y carguemos
los datos, debe de aparecer la siguiente ip 52.59.171.55).

Integration notification port: 1303

Los demas valores que estén en el cuadro rojo, se dejan como esta.

Integration server DNS: connect.tycomonitor.com

AN N N NS
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Proceso en DLS 5 — Configuracién de red Celular

Entramos en la opcion Cellular Network Options y dentro de esta seccion configuramos los siguientes parametros:

v" Cellular Public Access Point: Dominio de conexion

3- Start Page 3- t1280le-lat cellular
S— & | - — S e
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H52032v1.5 | Standard View | Last changed: 01/07/2024 01:16:20 p. m. | Last comrmunicated: 01/07/2024 01:13:11 p. m.

Para finalizar necesitamos enviar los cambios que realizamos. Solamente damos click en el icono de los tags g y nNos
aparecera la siguiente ventana, seleccionamos la opciéon Automatically Hangup when finished para que se reinicie el
comunicador y guarde los cambios correctamente y presionamos OK.

oL Global Upload »

TL2BOLE-EU 5.6 [P CAFE 8935711001086572244F
HS52032 v1.5 P 203200 2032000000 Ne
Comments

Automatically Hangup when Finished
[[] Cverride default connection type with PC-Link
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