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(at) AlphaTrust

Legend

Tag

Description

~APl/WebServices

Represents an update or change that impacts usage of the AlphaTrust API’s

~Access/Permissions

Impacts a user’s access and permissions to sections of AlphaTrust.

~AuditReport

Represents an update or change that impacts usage of the AlphaTrust Audit Report.

~Authentication

Impacts additional Authentication that can be set for Participants or Workflows.

~BrandSets

Represents a change to the screen design/theme that can be customized on brand page templates.

~ContentSets

Represents a change to the screen text that can be customized on content page templates.

~ControlPanel

Represents a change to the functionality of the control panel user interface or workflow configuration
via the user interface.

~Documentation

Represents an update or change that impacts the AlphaTrust documentation.

~Documents

Impacts Document processing, settings, etc.

~Emails

Impacts email notifications for basic and additional tasks for Participant or Workflows.

~EventSubscriptions

Impacts additional notifications that can be set for Participants or Workflows.

~Forms

Impacts the user experience or behaviour of DocForms or Web Forms functionality.

~Groups

Impacts Groups and Group settings.

~Infrastructure

Impacts the hosting of the AlphaTrust application and /or related system dependencies including the
installer.

~Installer

Impacts the installation of the AlphaTrust application.

~Integrations

Impacts integrations settings and integrations with the AlphaTrust application.

~Logging

Represents an update or change to how AlphaTrust logs errors and items related to logging.

~Metadata

Impacts Metadata settings.

~Notifications

Represents an update or change that impacts usage of the AlphaTrust Notifications.

~Reports

Impacts the audit reports, or other system generated documents and reporting.

~Security

Represents an update or change to Security related items for AlphaTrust.

~Signatures

Impacts signatures and signature settings for end users.

~Signing Impacts the signing experience for end users.
~SMS Represents a change to SMS functionality, notifications, and settings.
~Support Represents a change to functionality and settings related to supporting AlphaTrust.

~Transactions

Represents an update or change that impacts Transaction settings, reporting, API calls, etc.

~UI/UX

Represents a change to the front-end portion of AlphaTrust.

~Users

Impacts Users and User settings.

~WorkflowActions

Impacts additional actions that can be set at the Participant and Task level.

~Workflows

Represents a change to the functionality of the workflow configuration via the user interface.
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v5.18.13.1 Release Release Date: 8/30/2024

Bug Fixes

e [PEP-7361] ~ControlPanel ~Forms ~UI/UX

Fixed issue where Web Form number fields, with a regex and min/max values, would not have all validation work

as expected. Number fields do not support regex validation, and we instead use browser native number input to
limit values to numbers. Please see the images below for the referenced settings.

MyCompuny nc. Dashboard : @ Workflow Designer

WO rkﬂ OW d es I g n e r Workflows Documents Content Notifications Brands

& Web Forms > My Untitled Form L Test | B2 Device &, Export =Rules || # Edit

Add Fields

Untitled Form

Formatted Fields v
This is my form. Please fill it out.
[ Number l
Number:
Currency
Save and Continue Exit
Date

Email Address

Form Editor Field 1: "Number" [number] ~ b4
Display DISp|ay
Validation Field Type:
Number v
Label:
Number
P 4
Min Value: Max Value:
3 100
Field Width:
3 v

Default Value:

Placeholder Text:

Cancel v Save Changes
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v5.18.13 Release Release Date: 8/15/2024
Bug Fixes

e [PEP-8344] ~ControlPanel PUI/UX ~Workflows

Fixed issue where when utilizing the Allow Multiple Document Uploads feature with the Document Upload Match
RegEx option, documents that matched successfully would not be shown with an Upload Status. Please see the
images below for the referenced settings and an example.

Edit Workflow Details X
Basic Information LaunCh RU|eS
Expirations Publish this Workflow as launchable template.
Notifications @ Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.

[ Allow Multiple Document Uploads ]

Launch Web Forms Enable Bulk Launching

Edit Document Details X

Launch Rules

Basic Information

Workflow Rules Require unique document upload at launch (do not use template on file).
User Experience This Document is optional at launch.

Event Subscriptions Allow the launcher to customize the document title.

Metadata Allow the launcher to fill out document fields as “Launcher” Role.

Launch Rules Document Upload Match RegEx:

Replace Document NDA

Save as Preset Cancel v/ Update Document
myCOmpa“vaa @ Dashboard 1 Reports B Account <> Developers @

" Workflows > MyCompany PO: 22062 Zlaunch | A Test & Export # Edit

B Document Setup

# Add Documen!
Recrder  Document Title File Name Optional Is Upload Manage Tasks Options
1 MyCompany NDA MyCompany_NDA.pdf » 2 Tag Document ) Y d n
2 || Sample Document1 Sample Document1.pdf » 7 Tag Document ) 4 n
n 3 Test Document Test Document.pdf » ] Tag Document n rd n
4 | NDAJM NDA JH.pdf » 2 Tag Document ) P4 u

v Add Document(s)
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myCompa“y\m. CAVERNEGE (0 Reports B Workflow Designer B Account  </> Developers @

5 Workflow Templates > Launch A Test

MyCompany PO: 22062

B Multiple Document Uploads

Drag & Drop your files or Browse

MyCompany_NDA - Copy.pdf

INDA JH.pdf

Sample Document.docx

Test Document1.docx x

(ﬁ MyCompany NDA Upload Status: A
MyCompany_NDA - Copy.pdf

Sample Document1 Upload Status:
Sample Document.docx

B Test Document Upload Status:
Test Document1.docx

NDA JH Upload Status:
NDA JH.pdf
(. S

o [PEP-8222] ~ControlPanel PUI/UX ~Workflows

Fixed issue where when utilizing the Allow Multiple Document Uploads feature with the Document Upload Match
RegEx option, Zip files that contained more than one document that matched would not show the details of the
multiple matches as it should. Please see the images below for the referenced settings.
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Edit Workflow Details X

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications B Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
[ Allow Multiple Document Uploads ]

Launch Web Forms Enable Bulk Launching

Edit Document Details x

Launch Rules

Basic Information

Workflow Rules Require unique document upload at launch (do not use template on file).
User Experience This Document is optional at launch.

Event Subscriptions Allow the launcher to customize the document title.

Metadata Allow the launcher to fill out document fields as “Launcher” Role.

Launch Rules Document Upload Match RegEx:

Replace Document NDA

Save as Preset Cancel + Update Document
MyCompany... ® Dashbozra Wl Reports B Account <> Developers

" Workflows > MyCompany PO: 22062 7 launch || B Test & Export # Edit

B Document Setup

# Add Documents

Reorder  Document Title File Name Optional Is Upload Manage Tasks Options
1 MyCompany NDA MyCompany_NDA pdf » a® 7! Tag Document ) ’ B
2 Sample Document1 Sample Document1.pdf » a® 7 Tag Document 0 rd n
n 3 Test Document Test Document.pdf » a@ 7 Tag Document 1] V4 ﬂ
4 || NDAJH NDA JH.pdf » a@ 7 Tag Document ) V4 n

v Add Document(s)
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o [PEP-8195] ~Forms ~Workflows
Fixed issue where if a Launcher Participant exited and did not submit a required Web Form, the Transaction would
not correctly cancel. Please see the images below for the referenced settings and an example.

Edit Workflow Details X

Launch Web Forms

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications

Web Forms added here will require the launcher of the Workflow to fill them out (in the order
User Experience listed below) prior to emails being sent out to any Participants. Note: This feature is only

available for non-public (authenticated) launch templates.
Email Sender

Event Subscriptions Web Form 1 QDelete
Metadata Web Form:
Launch Display Form Fields Test v

Launch Rules

Launch Web Forms
Save as Preset Cancel ~ Update Workflow

mycompﬂl‘lym LAINESAEILE | Reports 1 Workflow De

Add Web Form

das h boa rd /workflow templates Quick Stats  [EAUHSIERENGEIEEE  Pending Signatures

Please sign in the order listed below.

;. Launcher: Rachel Keenan
Please click here to start your signing process

Signer 1: Jane | MyCompany..

lease click here to start

Form Fields Test
A . . This is my form. Please fill it out.

& e Signer 2: John
, Option 1t This is a test comment above the radio button This is another test Test test testetst https://test.com

Please click here to start

Status: Married
€ Back to Launch Form single
Divorced
Option 2: |

Launcher is required to fill out a
WebForm, but clicks on the Exir button.

£ MyCompany, Inc.

Save and Continue
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reports;

Transaction Documents Participants Emails

Q_ Search Results > Transaction Details: Participants G < &8 @
Status of the WebForm Workflow Action is Cancelled, but the Participant Status is
. Launcher Workflow Completed and the Transaction is in a Pending Status.
-

.' The Participant Status and Transaction Status should be Cancelled —
Cancel Transaction

:V' PARTICIPANT: Rachel Keenan 42 ParticipantID  Full Email Address Phone Status Optio

Name Number

Participant ID:
articipan 1 Rachel Completed

Transaction ID: Keenan

- q a0 € g L4
Status /ID:  Completed /4] | Wworkflow Actions for Participant ID: - X
Full Name: Rachel Keenan R
THERE 15 1 WORK CTION IN THIS Participant rending ’
Email Address:
© WORKFLOW ACTION: Form Fialds Test
Title: Type: Custom

Stat, Cancelled

Organization:

Deseription:  Form Fields Test

Send Request via Email:  false
URL:

Completed Transaction Notification Type: Do not send emai Started Date:  2024-08-13 02:32 PM EDT

Certification Type: Server Completed Date:  2024-08-13 02:32 PM EDT

v5.18.12 Release Release Date: 8/1/2024
Bug Fixes

e [PEP-8176] ~ControlPanel Workflows
Fixed issue where reassigned Participants did not have the signer location task properly reassigned. Please see the
image below for the referenced settings.

Edit Participant Details X
Basic Information Workﬂow RU|eS
Authentication Custom Exit Url:

User Experience

Email Customization Custom Session Timeout Url:
Reminders
Completed Notifications Allow participant to reassign tasks to a different person if necessary.
Workflow Actions Verify/Query for:
NOTE: these may be automatically queried for if a participant's tasks requires this data.

Workflow Rules

Full Name
Event Subscriptions Initials

Email Address
Placeholders Title
PDF Fields Crganization

Signing Location
Launch Rules

Document Access Window:
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e [PEP-8174] ~ControlPanel ~“Forms ~Ul/UX
Fixed issue where regex validation would not work for the Number field in Web Forms. Please see the image below
for the referenced settings.

Workﬂ ow d esl g NET 7 web forms UGSV \Web Forms Documents  Content Notifications Brands
B Web Forms > My Untitled Form L Test | [ Device & Export = Rules || # Edit
Add Fields

Untitled Form

This is my form. Please fill it out.

Formatted Fields v

[ Number ] + | %

Number:

Currency

Save and Continue Exit

Field 1: "Number® [number] X

Date

Form Editor
Email Address

Display Validation

Phone Number

Social Security Number Md=§

RegEx Error Message: (reset)

7 Please enter a number
= MyCompany, Inc. ‘totop
Required

~ Save Changes

e [PEP-8163] ~ControlPanel ~UI/UX ~Workflows

Fixed issue where, when utilizing Public Launch in combination with the Bulk Document Upload feature, if multiple
documents matched conditions for a single document upload it would apply the match to both documents when it
should only match for the first document. Please see the image below for the referenced settings.

©2024 iPipeline - UNRESTRICTED Page | 8



@AlphaTrusf —=IPIP=LIN=’

an iPipeline Product INNOVATION UNLEASHED

Edit Workflow Details X

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications @ Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
Allow Multiple Document Uploads

Launch Web Forms Enable Bulk Launching

Edit Document Details X

Launch Rules

Basic Information

Workflow Rules Require unique document upload at launch (do not use template on file).
User Experience This Document is eptional at launch.

Event Subscriptions Allow the launcher to customize the document title.

Metadata Allow the launcher to fill out document fields as “Launcher” Role.

Launch Rules Document Upload Match RegEx:

Replace Document NDA

Save as Preset Cancel v Update Document

e [PEP-8133] ~Forms ~Workflows

Fixed issue where a first Participants’ participant-specific DocForm values are not mapped or shown on a DocForm
when a second Participant enters to complete the same DocForm. Please see the image below for the referenced
settings.
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(& Tasks Editor
_ ; —— . — E — v_

Vivamus commedo lacinia mollis. Aenean ut tellus vestibulum, molestie uma eu, facilisis eros. Quisque S Fiald List v All Fields
aliquam, nisi sit amet pretium posuere, sapien ex elefend lacus, a pellentesque lectus velit sit amet
diam. Praesent imperdiet leo quis hendrerit consectetur. Phasellus rhoncus felis at risus dictum . . S . -
blandit. Quisque libero velit, scelerisque nec augue a, convallis consequat metus. Duis feugiat sed Click to edit a Field. (Double-click for all properties)
nsus imperdiet venenatis. Praesent et vestibulum leo. Mulla rhoncus tristique orci non vestibulum.
Aenean sagitiis, dolor vitae maximus phareira, ligula purus molestie justo, a maximus sem dolor vitae

nulla. Etiam scelerisque enim id ligula laoreet dictum sit amet quis ex. Sed tellus risus, consectetur at (EE) TextBoxcd407d90 1
sodales sed, lobortis sed massa. Vivamus volulpat sit amel ante rutrum ullrices. Suspendisse porta
purus turpis, vitae congue neque euismod a. Sed commodo odio ac felis suscipit feugiat. Suspendisse
potenti. EE] Mumbercag024ee 1

Integer convallis, felis tempus euismod accumsan, lorem enim vehicula mauns, vitae accumsan eros
justo eu augue. Vivamus sollictudin lacus at nisl fningilla, sit amet bibendum metus vestibulum. Proin
pellentesque auctor aliquam. Proin dignissim, nulla vestibulum aliquet pharetra, velit est ultrices tortor,
id congue nislturpis gravida lacus. Fusce commodo risus sed nibh luctus, maximus euismod ex auctor.
Donec libero ante, dignissim quis maximus vitae, finibus ac augue. Etiam auctor nec sem eu mattis.
Quisque rutrum justo id mollis efficitur. Proin id accumsan nunc.

The second Participant should see the
* completed fields from the first Participant
when completing their assigned fields.

Signature: [DropdownListbc61b259]

Printed Name:

Date:

extBoxed407d90_es_:Custol
[Numberca8024ee_es_:Custome (i e Cioas]

Member ID Number = First Participant (Jane Doe) enters these
r fields before the second Participant.

e [PEP-8040] ~ControlPanel ~UI/UX ~Workflows

Fixed issue where when updating a Workflow in the Control Panel, a user could exit the screen while changes are
being saved. The changes would not be saved and the Workflow would end up in an errored state that could not
be recovered from. Updated Ul to include full screen saving modal to ensure changes to a Workflow are saved
properly. Please see the image below for an example for the new saving modal.

Saving Workflow

Large workflows may take a while; do not close the browser or
navigate away until it's completed.

e [PEP-7896] ~ControlPanel ~UI/UX ~Workflows

Fixed issue where transaction description placeholders accepted participant index but not participant role. Added
role to placeholder participant identifier for transaction description. New placeholders include:
ParticipantFirstName, ParticipantLastName, ParticipantFullName, ParticipantTitle, ParticipantOrganization, and
ParticipantEmailAddress. Please see the image below for the referenced settings and an example.
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workflow designer

Workflows ERUEESINE Documents Content Noti

" Workflows > MyCompany NDA Zlaunch || BTest = & Export | # Edit

o o o
a Participant Setup
Reorder Role Full Name Email Address In-Person Final Email Include Docs Options

1 Vendor Signer Full Name entered at launch Email Address entered at launch » » rd n

n 2 Signer1 Full Name entered at launc Email Address entered at launch » » ’ n

Edit Workflow Details

Basic Information

Basic Information

Expirations Workflow ID:

Notifications

User Experience Label:

Email Sender MyCompany NDA
Event Subscriptions Description: leave blank to use the above Label as the Description
Metadata MyCompany NDA: {{ParticipantFullName: Signer1}}

Launch Display

o [PEP-7538] ~Workflows
Fixed issue where a daylight savings name was being used for a time zone instead of the standard name causing
problems when trying to identify the correct time zone.

e [PEP-7297] ~API/WebServices ~ContentSets _ ~WorkflowActions ~Workflows

Fixed issue where task-specific content could no not be specified for Upload Additional Documents Workflow
Actions. Added a custom content option for Upload Additional Documents Workflow Action. Please see the image
below for the referenced settings.
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Edit Task Details X

Workflow Actions

Basic Information

User Experience Action 1 It @ Delete
Style Type:
Placement Upload Additional Documents v

Workflow Actions Label:

Event Subscriptions

Launch Configuration:

Content:

Edit Insert Format Table Tools

B I = Avaev g B o il

Action is NOT required again after the Participant completes it once

how Advanced

Add Workflow Action

o [PEP-6984] ~API/WebServices ~Signing ~Ul/UX ~*Workflows
Fixed issue where Participants were not able to skip optional documents when the Prompt Participants for
Cancellation Reason setting was enabled. Please see the image below for the referenced settings.

Edit Document Details X

Basic Information Workflow Rules

[ Is optional (decument can be skipped by Participants during signing) ]

User Experience Do not allow forms fields to be flattened

Event Subscriptions Allow as email attachment

Metadata Include Audit Report With Completed Documents

Launch Rules Document Retention in Days:

Replace Document Purge document in days after status is in Completed status.
Edit Workflow Details X

Basic Information USer EXperleﬂCe

Expirations Notification Set:

Notifications None (Use Default Notification Set) v

Email Sender None (Use Default Language) v

Event Subscriptions Public Launch Brand:

Metadata None (Use Default Branding) e

Launch Display Default Time Zone:

Launch Rules - Use Default Group Time Zone - v

Launch Web Forms [ Prompt Participants for Cancellation Reason ]

Save as Preset [SHESI + Update Workflow
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v5.18.11.2 Release Release Date: 7/16/2024
Bug Fixes

o [PEP-8229] ~Emails “Workflows
Fixed issue where access order checks on Participants would cause emails to not send out as expected.

e [PEP-8119] ~Forms

Fixed issue where a required attribute on a radio button was not properly applied to a PDF upon saving within the
Control Panel. Please see the image below for the settings referenced and an example.

® Tasks Editor
2 | Jane Doe v » Enable DocForms B MNew Patient Form 1 -~ _

B DocForms Field Placement
Standard Fields v | = Rules .
§§§ New Patient Form
Textbox
Date: Full Name: Phane:
Checkbox DatcofBih, Geoder Ecal,
Edit Form Field Details x
[ (® Radio Buttons ]

Drop-D List i i
& Drop-Down Lis esicniomaton Validation
B multiline Textbox Style Required

Placement

Validation

5 Other Tasks

=W - Update Field

I Ploase indicate 1 you re here because oF L] An on the job mury L] An auto sccdent 0] A home injry I

v5.18.11.1 Release Release Date: 7/12/2024
Bug Fixes

e [PEP-8196] ~ControlPanel ~UI/UX ~Workflows

Fixed issue where fields would not appear on screen when a participant was assigned a Define Another Participant
task. Please see the referenced settings in the image below.
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MyCompany..

& Participant Setup

Reorder Role Full Name

-
g

Jane Doe

" Workflows > MyCompany NDA - COPY

Signer 1 Full Name defined b

i Reports B Account <¢/> Devel

= IPIP=LIN==

INNOVATION UNLEASHED

n 3 Carl

Edit Participant Details

Basic Information
Authentication

N User Experience
B Docun

Email Customization

Reminders

Reorder  Documel

n 1 New
n 2 Blank

Completed Notifications

Workflow Rules
Event Subscriptions
Placeholders

PDF Fields

Launch Rules

% Final B

Launch Display

Workflow Actions

7 Launch || & Test & Export # Edit
Email Address In-Person Final Email Include Deocs Options
jdoe@mail.com » » =~
Email Address defined b » » rd n
" n
Workflow Actions dd Advanced
Action 1 T © Delete
Type:
Define Another Participant v P
Participant to Define:
QOptions
Signer 1 v
s n
Full Name ~ options
B Email Address v options rd n
Phone Number
Title
Organization
Authentication
Two-Factor Authentication
8 Custom Email Message + options
Customize Page Content
Add Workflow Action Show Advanced

v5.18.11 Release
Bug Fixes

Release Date: 6/27/2024

e [PEP-8156] ~Forms ~WorkflowActions
Fixed issue where Workflow Actions would be incorrectly skipped when DocForms was enabled. Please see the
image below for the settings referenced.
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(@ Tasks Editor
_ & — . 7 _Enable Docforms n — . _

(x Task Placement & Task Options x
b Signature ) Task Type:
Lorem ipsum dolor sit amet, consectetur ype:
L Initials adipiscing elit Signature
A e Pt 1 Sy Pl S o
® Approval : : s o Label:

B Add Signature Block Data
Actual field name in final PDF:

Printed Name i
de9a8b07-99b2-33fa-ea16-295ce28e6b2

g
uma oo, wecket Yol lears uwces, smar wlcorsr i Putniss oo

Signature Date ISR WD % AT SR LR O S4BT L0 500 TG .
I s o ¢ it s, Sus S o e, e g s Participant:
i i, ot S o 5 v o
R o Pt it S L AR 1 Y, 1 W
Title B T S T e e P .
ol Incomenie lechus o fols volapet o solichuch e mperiel Ineges o Slgner "‘ i
Organization — Anplication Tyoe:
— pplication Type:
Font-Stamped (Default) v
Edit Task Details X P
Optional

Basic Information

Workflow Actions
# Edit More Task Properties I

User Experience Action 1 It © Deite ’ |
Style e e 2
Required @ Clone Task

Type:

Placement -- Select Action Type --

Workflow Actions
_ Add Warkflow Actior Show Advanced X Delete Task

Event Subscriptions

Launch

v Update Task N
-

e [PEP-8148] ~Forms
Fixed issue where the Social Security Number Field Mask would not work as expected and would fill in the spaces

after the Participant entered the first number. Please see the image below for the referenced settings and an
example.
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MyCompany...
workflow deSigner / web forms Workflows [RUCHIS Documents  Content  Notifications  Brands
B Web Forms > My Untitled Form LTest [ Device & Export i=Rules | # Edit
Add Fields
itled
- Untitled Form

This is my form. Please fill it out.

Number + | %

SSN:
Currency
Save and Continue Exit
Date
Form Editor Field 1: "SSN* [ssn] v x
Email Address
Display Validation
Phone Number =
Social Security Number XO06XX- XX
Include Mask Characters
RegEx Validation: @ resen)
Untltled Form A ({3} P[22\ 4] KXX-XK-XOKK) §
This is my form. Please fill it out.
RegEx Error Message: (reset)

SSN: XHK-KH-KKKK

Please enter a valid SSN. Ex: 123-45-6789

Save and Continue Required

e [PEP-8143] ~Emails “Workflows
Fixed issue where Participant emails fail to send if they are after a Carbon Copy Participant. Please see the image
below for the referenced settings and an example.
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Workflows Web Forms Content

° Workflows > MyCompany NDA - COPY Zlaunch || I Test & Export 7 Edit

First Participant receives their email, but no other
Participant receives their signing emails.

& Participant Setup

Reorder Role Full Name Email Address In-Person Final Email Include Docs Options

n 1 Carbon Copy Full Name entered at Email Address entered at » » =~ F n
2 Signer 2 Jane Doe jdoe@mail.com » » =~ # n
3 Signer} Full Name entered at Email Address entered at » » =~ r'd n

+ Add Participant + Add Me + Add Advanced

B Document Setup I—

Reorder  Document Title File Name Optional Is Upload Manage Tasks Options

1 New Patient Form 1 New_Patient_Form_1.pdf » A Tag Document B rd n
n 2 Blank Template Blank Template » 7 Tag lunentn V4 n

~ Done

@& Tasks Editor

& | Carbon Copy v @ Enable DocForms B New Patient Form 1

@ Task Placement R TaskList v Enable Sort
b Signature Click to edit a Task. (Double-click for all properties)
<L Initials Lorem ipsum dolor sit amet, consectetur [- Carbon Copy ! ]
adipiscing elit

& Approval P 4
W Delivery a ol Dbadum meloste uma ey laciiss eros. Qusgue

awnrn aca. vt st et

G Finesmr mparcel e s henckur] Ccasclola. Phasels 110 s 8 hais dcim
1B Carbon Copy ] Lo ol s st o v o Tl o Eabon e ol

- Ayl .
. .

e [PEP-8141] ~API/WebServices
Fixed issue where API calls would allow for double @ symbols in email addresses. Added validation check for

double @ symbols in email addresses.

 [PEP-8137] FDocuments ~Forms

Fixed issue where checkboxes in the Documents editor would be wiped after adding more than one. Please see the
image below for more information.

Workﬂow des'gner Workflows Web Forms Documents Content Notifications Brands
" After clicking on the Save button and exiting, the
N i * o e
B Documents > MyComp% checkboxes are wiped from the document. B Optimize || 5 Flatten & Export Rename
B Add Form Fields I B Field Properties ']
g o
5] Textbox . Select field(s) to edit.
’ Lorem Ipsum dolor sit amet, consectetur
[ Checkbox ] ¢ adipiscing elit
@ Radio Buttons VINaMu cocrm‘wclsi:ll:‘l;mlls_kemn u!wlusv::'zf;l:\a moteslnlhtsmmaau m&s'mﬁ‘%w
il?n '.'r&iixfﬁ?afm“\?a”:.ﬁ”rfm?rgﬁ"c?}.sﬂu hcéalts mancus 1 a1 neus aenm
i i metis, Liss gt sed
T Tt e s S Ve . Tl oo Db 51 e
— AEnten Saqls, 00" Wt MEHITLS Enarele. Ui pUnis MBsha s, & ML S8 dokr s
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v5.18.10 Release
Bug Fixes

Release Date: 6/14/2024

o [PEP-8123] ~Forms ~Workflows ~WorkflowActions
Fixed issue where Web Forms, that were Workflow Actions on Document tasks, would be triggered out of order.
The Participant would see all Web Forms at once instead of with each correlated task.

= IPIP=LIN==

INNOVATION UNLEASHED

® Tasks Editor

_ ]

~ Done

A + Enable DocForms E Test

v

Document ID

Task ID

Edit Task Details X

b )

bcmomaion WOTKflow Actions
L

User Experience Action 1 i o
| e e

Placement Web Form M

Workflow Actions Web Form:
Pri Event Subscriptions Test Form v

Launch
Sigl Add Workflow Action Show Advanced
Titl

L o 113 o1 YOG o2 SONIUA, 3] g TDqRe 8 COE 0

Email Address
IP Address | —

# Task Options

Task Type:

Signature

Label:

Actual field name in final PDF:

07-99b2-33fa-ea16-29

Participant:

Signer 1 v

Application Type:

Font-Stamped (Default) A4

Optional

|‘ # Edit More Task Properties ‘ I

™ Clone Task

v5.18.9 Release
Bug Fixes

e [PEP-8110] ~Forms ~Workflows

Release Date: 6/7/2024

Fixed issue where a Participant could not navigate to the signing page if the Workflow used DocForms that
contained no DocForm fields. Please see the image below for more details and an example.
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(at) AlphaTrust

(@ Tasks Editor

MyCompany NDA1

v Enable DocForms

Signer 1

Enable Sort

w Task Placement 3 k| TaskList ~
DocForms would be affected if they
I Signature contained no DocForm fields. Click to edit a Task. (Double-click for all properties)
«L Initials L i dol it t tet b Signature 1
orem Ipsum color sit amet, consectetur
& Approval adipiscing elit
~
B DocForms Field Placement
Aliquam eral volutpat. Ut ante purus, faucibus nec uirum eget, finibus vitas meuris. Infeger ristique:
magna qUis Wiamcomper Scalansque, enim ex vestibuUM tortor, egat dabus IDSUM ALGUS No Brat
Hunc: commodo vohicula hondror . Duis in nis! ac lectus vostibulum vononatis quis quis som. Infogar
. urna_oo, tncdunt nngile ibero Wrces, omare ullamcorer dolor. Pelleniesque accumsen
Standard Fields v Rules malesuada ullamcorper In aliquam sagitlis nsus, eget elementum nunc faugial eu. Sed in maximus
nunc, quis vulputate mauris. Suspandisse auctor suscipil ax id blandic
Prassent scalerisqua sem ac impardiet omare. Sed dignissim arat lacinia, sagits turpis at, mols.
diam. Nullam gravida ouismod nula malosuada molis. Fusco arcu nisi, formentum ut semaer in,
Textbox bibendum quis Justo. Proin neque o or, cursus egettnciduntin, scelerisque vitse velt. Gras arcu leo,
susapil vel orei d, diclum consequal messa. Curabilur posuers ante justo, i iaculs ex lementum
Vel In convalls lectus  fels valulpel, eu salialucin eral imperdiel. Integer i conguedolar
Checkbox
Internal Approver Initals:
® Radio Buttons
[ Drop-Down List Printed Name:
B Multiline Textbox Date:
J

v5.18.8 Release
Bug Fixes

Release Date: 5/23/2024

[PEP-8048] ~Forms ~WorkflowActions ~Workflows

Fixed issue where Task Workflow Actions would be skipped in certain scenario(s). Please see the image below for
an example and the referenced settings and steps to add a Workflow Action to a Task.

(@ Tasks Editor

® Task Placement

v
-

@ Enable DocForms

Jane Doe

New Patient Ferm 1

v

 Task Options

B Add Signature Block Data

p— ] i || (S

<L Initials Syl
WyGompary ne 1234 Comgany Smat, b

& Approval B Label:

Actual field name in f8lal PDF:
Printed Name Qe iy D s @ #
Edit Task Details x
Participant:
1 Workflow Actions Jane Doe v
HGTT Action 1 e res Application Type:
Style N
. Type: Font-Stamped (DefSult) v
Placement Web Form M
Event Subscriptions My Untitled Form v
| # Edit More Task Properties I
i) dd Workflow Actio show Advanced
1 ® Clone Task
1 ! X Delete Task

e [PEP-8038] ~ControlPanel #UI/UX ~Workflows
Fixed issue where workflows that could be launched publicly could not upload multi-file zip files. Please see the

images below for the referenced settings.
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an iPipeline Product

Edit Workflow Details X

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.

Notifications B Allow users in this Group to launch this Workflow.

User Experience Allow users in all Sub Groups in this account to launch this Workflow.

Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.

Event Subscriptions [ Allow this Workflow to be launched publicly with no authentication required.

Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.

I Allow Multiple Document Uploads
Launch Web Forms Enable Bulk Launching

Bulk Launching is disabled if any of the following options are being used:
o The Workflow is a Public Launch type

s There are in-person participants

e [PEP-8034] ~“Emails ~Ul/UX ~Workflows
Fixed issue where emails for Carbon Copy Participants would not be sent. Please see the image below for the
referenced settings.

» Tasks Editor

2 | Signer2 ~ @ Enable DocForms B MyCompany NDA

® Task Placement b TaskList v Enable Sort
b Signature Click to edit @ Task. (Double-ciick for all properties)
<L Initials Lorem ipsum dolor sit amet, consectetur [ I Carbon Copy ! ]
adipiscing elit
& Approval p g
W Delivery ' facilsis aros, Qusque
ShcL, st S et TSI POAlare, S e serand I, & pllantecae ecks vail i amat
e, Prassent mperdel a0 QUi handren consacialr. Pasells 1onELS s al 155 cim
. S, s 1baro vall, SCalrscis hec KR 8, Corvails Conesqual Matis Diks vt 560
’ I Carbon Copy ] 1505 T pATdEl vensnabs Praesent el esubuum leo 1l thoncus 1sbqus orci non vestbulum
P (e s Yios
nulla Eligm scel h:mlnrl e L ouis X Sed el Lonsecielurat

v5.18.7 Release Release Date: 5/14/2024
Bug Fixes

o [PEP-7991] ~Notifications ~Workflows
Fixed issue where participant reminder notifications were not being sent out. This was seen in versions 5.18.0
through 5.18.6.

e [PEP-7977] ~Emails ~“UI/UX ~Workflows
Fixed issue where Carbon Copy tasks, and related emails, would be completed prematurely and not according to
the access order. Please see the images below for an example and more information.
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@AlphaTrusf —=IPIP=LIN="

WO I”kﬂOW d ES|g n er Workflows Web Forms

" Workflows > MyCompany NDA - COPY 2 Launch || & Test L Export || 4 Edit

= Participant Setup

Reorder Role Full Name Email Address In-Person Final Email Include Docs Options

1 Me Jane Doe jdoe@mail.com (] » ’ n

2 Signer 1 Full Name defined by another Email Address defined by anothe » »

3 Carbon Copy Full Na at launch.. Ema

@& Tasks Editor m—
@R corbon Comy v_ B New Paiert fomn v_

N N

(@ Task Placement M | Task List v Enable Sort
MNew Patient Form Click to edit a Task. (Double-click for all properties)
D Flbme: e N
[ s Carbon Copy 1 ]

Stroat, §00-123 4567

8,

B Deoctorme Biold Dlazomon t

MyCompany..

re p O rts Transaction Documents Participants Emails Audit Report Event History

Q
m
]

Q_ Search Results > Transaction Details: Participants i |

MyCompany NDA - COPY Carbon Copy participant and task should not be in a

." 1000611000 Completed status until the second participant signs.
Cancel Transaction
& Participant ID Full Name Email Address Phone Number Status Options
1 1000584224 Jane Doe jdoe@mail.com Completed
2 1000584225  John Smith Jjsmith@mail.com Pending # B
[ 3 1000584226 Karen Johnson kichnson@mail.com Completed ]

o [PEP-7974] _ ~Workflows

Fixed issue where large document uploads did not list the matched document name. Please see the images below
for the referenced settings.
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Edit Workflow Details

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications @ Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
[ Allow Multiple Document Uploads ]
Launch Web Forms Enable Bulk Launching
" Workflows > MyCompany PO: 22062 Alaunch | & Test & Export # Edit

B Document Setup

g

Reorder  Document Title File Name Optional Is Upload Manage Tasks Qptions

1 MyCompany NDA MyCompany_NDA.pdf » 2 Tag Document n r 4 n
2 Sample Document1 Sample Document1.pdf » 7 Tag Document ) ’ n
3 Test Document Test Document.pdf » 2 Tag Document ) r'd u
4 NDA JH NDA JH.pdf » 7! Tag Document V4 u

e [PEP-7954] ~WorkflowActions ~Workflows
Fixed issue where Forms/Actions Workflow Actions, that were assigned to a task, would be skipped incorrectly.
Please see the image below for the referenced settings and an example.

(& Tasks Editor
2 sorert - et B | vycompany oA "_

@ Task Placement k| Tasklist ~ Enable Sort

)

Click to edit a Task. (Double-click for all properties)

Lorem ipsum dolor sit amet, consectetur

o R 5 F Acti
adipiscing elit [E orms / Actions

Edit Task Details X

Basic Information WOFKﬂOW ACUOnS

Action 1 The Participant should be routed to the It © Delete

Workflow Action, but is not.

Event Subscriptions

Type:
Launch Web Form A
Web Form;
My Untitled Form v

Add Workflow Action Show Advanced

e [PEP-7935] ~UI/UX ~Workflows
Fixed issue where after hitting the Save button, it would become prematurely clickable again even though a
Workflow is still being saved. Please see the image below for more information.
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MyCompany...

workflow designer /worions

Workflows — [ERWE RIS

% Workflows > MyCompany NDA

& Participant Setup

Role Full Name Email Address

Signer 1 Full Name entered at launc Email Address entered at launch

el 1 Workflow Designer [ J==siitas

= IPIP=LIN==

INNOVATION UNLEASHED

<[> De

Documents Content Notifications Brands
Zlaunch | A Test & Export # Edit
In-Person Final Email  Include Docs  Options

[PEP-7910] ~Forms ~Waorkflows

Fixed issue where Forms/Actions Web Form Workflow Actions, that were assigned to a task, would be skipped
incorrectly and route the user to the Exit Page. Please see the image below for the referenced settings and an

example.

(@ Tasks Editor

& | signert

v nable DocForms ompany
Enable DocFo § | MyCompany NDA1

@& Task Placement

R Task List v Enable Sort

Click to edit a Task. (Double-click for all properties)

Lorem ipsum dolor sit amet, consectetur
adipiscing elit

B Forms/ Actions

')

Edit Task Details

Workflow Actions

Basic Information

Action 1 The Participant should be routed to the
e Workflow Action, but is not.
P Type:
Launch Web Form
Web Form:

My Untitled Form

Add Workflow Action

i1 © Delete

Show Advanced

[PEP-7906] ~Workflows

Fixed issue where a Participant could not reassign a task and would instead see an error. Please see the image

below for the referenced setting.

Edit Participant Details
Basic Information WOI’kﬂOW RL‘”eS
Authentication Custom Exit Url:
User Experience
Email Customization

Custom Session Timeout Url:

Reminders

Completed Notifications

[ Allow participant to reassign tasks to a different person if necessary. ]

Workflow Actions Verify/Query for:

Workflow Rules
Full Name
Eucnt Subcorintinn Initial

NOTE: these may be automatically queried for if a participant’s tasks reguires this data.

v5.18.6 Release Release Date: 4/23/2024
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Bug Fixes

e [PEP-7943] ~Emails “Workflows

Fixed issue where multiple emails are sent to carbon copy recipients. Please see the image below for the
referenced settings.

(@ Tasks Editor

2 Signer2 v @ Enable DocForms B MyCompany NDA

(@ Task Placement R | Task List ~ Enable Sort
[ Signature Click to edit a Task. (Double-click for all properties)
£ Initials Lorem ipsum dolor sit amet, consectetur [ I Carbon Copy ! ]
adipiscing elit
& Approval
& Delivery facilsis eres. Quisqua
abeuE, % S A prSBm poers, sapen &% slefn s, palintese octus el i et
e Fraasont ipafel 60 quis PendIanl censacietut. Phasols Moncus 18k a1 s (M
. blandil. Qui libse it lex st 3 lis. il melus. Duis foy Il sed
| 1B Carbon Copy ] 145 IMOSTAGL YomortEs. Prassent o vesSDuL 155, MUl Moncis iSkaUs oft non YesEbUM™
ok Sroneis s s oot
ol iy g et s

e [PEP-7928] ~ContentSets

Fixed issue where when using custom content sets the acknowledgement Positive and Negative buttons would use
the default text versus the custom content set. Please see the image below for the referenced settings.

WOI’|<ﬂOW deS|g NEr / content

Workflows Web Forms Documents Content Notifications Brands

M Content > Customer Content & Export =4 Rename

Supported Languages + Add Language ] Content Page Template Last Modified Options

Access Denied

English h
g a Authentication (Common)
[ O Mm@ POE Signing 2023-12-01 | B |[# ]
Select the checkbox of one or more Content O Reassign Participant

Page Types from the list to allow edit

Content Editor

Section:

Buttons > Acknowledge > Positive

Icon placeholders are permitted in this section using the format. Available icon options can be found at
fontawesome.com . For example, (which can be found here ) will display like this: .d=

Content:

{{icon:at-approval}} | Have Reviewed This Document

Keep open after update [ENI=S0 -~ Update Content

e [PEP-7921] ~Notifications ~Workflows

Fixed issue where emails would not send out properly to a Participant if they only had a carbon copy task. Please
see the image below for the referenced settings.
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@AlphaTrusf —=IPIP=LIN="

® Tasks Editor

2 Signer2 v @ Enable DocForms B | MyCompany NDA

w Task Placement Rk TaskList v Enable Sort
P Signature Click to edit a Task. (Double-click for all properties)
oL Initials Lorem ipsum dolor sit amet, consectetur [ IK Carbon Copy ! ]
@ A ‘ adipiscing elit
pprova

¥ Delivery

aa et pratm

o o 1eo

[ B Carbon Copy e \;::fsm::&;:’”:’;::‘m?;
or it
ol P i h

v5.18.5 Release Release Date: 4/11/2024
Bug Fixes

e [PEP-7924] ~Forms
Additional fixes for text stamping in a specific customer document.

v5.18.4 Release Release Date: 4/5/2024

Important Notes:
Version 5.18.5 reverted behavioral changes seen with text searching when used with text stamping. Please
reference the 5.18.5 release notes for more information.

Bug Fixes
e [PEP-7884] ~API/WebServices ~Forms

Fixed issue where updating existing documents were only overwriting part of the previous document if the
previous document was larger in size causing them to be corrupt.

e [PEP-7854] ~Forms
Fixed issue where required DocForm fields would not validate properly and a Participant could proceed to the next
signing step even without answering the required fields. Please see the example below of a required field.

® Tasks Editor
ECha - * Enedle bocroms L Comeeny O "_

w Task Placement 4 Field Options
[
b Signature e Field Type:
2 Initials Lorem ipsum dolor sit amet, consectetur Drop-Down List
adipiscing elit
& Approval Participant: (field access)
: i e Signer 1 v
B DocForms Field Placement ’ oo it > i e 3 rs e
o e ven et au el Consequel meRs. D1 Lyl sed
perdet venenais. raesent el vesibLium o Ll oncLs ISAQUe ofci nan vestout . .
n sagtis, doior Field Name:
>
Standard Fields v | 3= Rules b i s i ol 1 ! ale :
: DropdownList24c8711c
Textbox Actual field name in final PDF:
Donec fibero anfe, dgnissim quis medimus vitae, finibus & sugue. Etiam sucior nec sem eu matis.
moiis aficur. DropdownList24c8711c_es_Signer 1
Checkbox Alquam sret ueiltpet. Lt ants purus, faucibuUs nec nirum sgst, fnibus vias maurs. Integer tistique, . . e
maqna quis per scslarisqus, snim .
s cuis sem. leger
: Uma a3, Gncknt TnGla. Towa WS mare RKGDAr OBkt PaNTEs acdmian
@® Radio Burtons e S ey e o . e (8 reaie |
B Drop-Down List # Edit More Field Properties
E Mutiline Textbox ntamal Approvar nkioks: @ Clone Field

e [PEP-7853] ~API/WebServices ~Forms
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Fixed issue where transactions created through the Rest APl would not have the DocForm field rules applied.
Please see the image below of an example of DocForm field rules.

—— - e — "_

@& Tasks Editor

® Task Placement

L3 Field List ¥

Lorem ipsum dolor sit amet, consectetur ® RadioButton119ea188
adipiscing elit

All Fields

le-click for all pr

b Signature

=L Initials

[ DropdownList24c8711¢

& Approval

B DocForms Field Placement

v Rules

Field Rules Editor

i G5 IDETD Vel SCEIFEQUR REE AUGLE 3, CONBIS. CONSCqUAT MARIS. 13 folgat 561
1SLS IMpardiet uenenats. (aesent ef VESIDLAU e Fla MonCLs nshque arci non vestbuum,
. sagitis, doir dolor vitas

nulla E6am scslerisqus enim i igula aorsetdiciu il amat qufs 6. Sed t8HUS 1isus_conssctstu al
s rerssa. Vivamus volulpal it amol anls ulrn ulleas. Suspandisso ports

Suspendsse

Standard Fields

i, el o n sios

Rule ® Duplicate @Delete

IF RadioButton119ea188_es_:Signer1 v s v/ Button1 v+

THEN | require ¥  Dropdownlist24c8711c_es_Signer1 v +

© Add Rule

[T . Save Changes

e [PEP-7505] ~Logging
Fixed issue where logging request validation was creating errors when APl logging was turned off.

v5.18.3 Release Release Date: 3/29/2024
Bug Fixes

e [PEP-7867] ~Signing ~Transactions “Workflows
Fixed issue where Transactions with a carbon copy task assigned to the first Participant would get stuck in a
Pending status. Please see the images below for additional details and an example.
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SMyCompcny ne. S8 1@ Workfiow Designer

workflow designer wor UURDUBWAN \ch Forms  Documents  Content  Notifications  Brands

5" Workflows > NDA & Export # Edit

& Participant Setup

Reorder  Role Full Name Email Address In-Person  Final Email  Include Docs  Options
1 MyCompany Internal | Fu aunc Ad » » /
2 Signer 1 Ful » » I'e n
+ Add Participant + Add Me + Add Advanced
B Document Setup
Document Title File Name Is Upload Manage Tasks Options
MyCompany NDA MyCompany_NDA.pdf » 7 Tag Document B Vs u

~ Add Document(s)

Final Email Notifications

Once your workflow transaction has been fully completed by all Participants, an email notification will be sent to the email addresses entered below using the following settings. If you want final
email notifications set to any Workflow Participants, you select that option in the Participants Setup section above. <

@& Tasks Editor

2 MyCompany Internal .._ B MyCompany NDA v

Task Placement R | TaskList v Enable Sort
P Signature Click to edit a Task. (Double-click for all properties)
0 L i
« Initials H : Il Carbon Co 1
- Lorem ipsum dolor sit amet, consectetur &
© Approval adipiscing elit I
B DocForms Field Placement
Aanean ut s , facilisis eros. Quisque
aliquam, risi sit amet pretium posuere, sapien ex eleifend lacus, a pellentasque lectus velit sit amet icil
diam_Pragsant imperdiet lao quis hendrent consactetur Phasellus rhoncus felis at risus dctum TESk for the ﬁrSt Par‘tlclpant
One or more Participants must be Form blandit Quisque libero velit, scelerisque nec augue a, convalis consequat metus. Duis feugiat sed
risus imperdiet venenatis Praesent et vestibulum leo. Nulla roncus tristique orci non vestibulum
Fillers in order to add/edit Form Fields in ‘Aenean sagitis, dolor vitae MaXmus pharetra, liguia PUMIS Molestie Justo, 3 MAXIMUS Sem dalar vitae

nulla Etam scalersque nim id ligula laoreet dictum Sit amet quis ex. Sed tellus Asus, consectatur at
o

your document. ssa, Vivamus volutpat sit amat ante n::m ultiices, Suspendisse porta
uis ac ol ug

purs urpis, viiae

potent
Enable DocForms Intager convallis, falis tempus euismod accumsan, lorem enim vehicula mauris, vitae accumsan eros.
justo eu augue Vivamus sollicitudin lacus at nisl fringilla, sit amet bibendum metus vestibulum Proin
pellentesque auctor aliquam. Proin dignissim, nulla vestibulum aliquet pharetra, velit est ultnices toror,
g q nibh luctus,

Danec libero ante, dignissim quis maximus vitae, finbus ac augue. Fliam auctor nec sem eu matlis

5 Other Tasks Quisque rutrum usto d molls afficitur. Proin id accumsan nunc
Aliquam eret volutpal. UL ante purus, Taucibus nec rulrum eget, finibus vitae mauris. Inleger tnstique,
) . I ", egel dapiby a eral.
B Forms / Actions siibulum venenalis quis Qus sem. Integer
Task for the second mcomar dolor Palentasque accumsan
. imentum nunc feugiat eu. Sed in maximus.

Participant 2 d blandit

W Delivery

Pracsen scelersque sem 8 impediel ormare. Sed Ggnissim eral ladnia, sagillis ipis el, molls
N diam. Nullam gravida eusnibd nulla malesuada mollis. Fusce arcu nisi, fermentum ul semper in,
B Carbon Copy bibendum quss justo. Proin ngue toror, cursus egetincidunt in, scelerisque vitee velt. Cras arcu leo,

suscipit vel arcl id, dictum Ginsequal massa_ Gurabilur pasusts anle Justo, il iaculls ex lermentum
vl In convalls leclus et el volulpal, ey sollludin eral imperdiet. Inleger i congue dof

Inlen
1p =
Signature:

Printed Name:

o [PEP-7866] ~Signing ~Transactions ~Workflows
Fixed issue where Transactions containing Participants that have multiple carbon copy tasks assigned to them
would get stuck in a Pending status. Please see the images below for additional details and an example.
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workflow designer

Workflows [EUENZRRE

5" Workflows > NDA & Export

& Participant Setup

Role Full Name Email Address In-Person Final Email Include Decs Options
MyCompany Internal Full Name en c! Email A » » ’ n
+ Add Participant + Add Me + Add Advanced

B Document Setup

Reorder  Document Title File Name Optional Is Upload Manage Tasks Options
n 1 MyCompany NDA MyCompany_NDA pdf » » 7 Tag Document @ I'd n
n 2 NDA Internal Version NDA_Internal Version.pdf » » 7 Tag Document (@) r'd n

v Add Document(s)

® 1AaSKs tor lone
@ Tasks Edit v Di
2 MyCompany Internal ~ @ Enable DocForms B MyCompany NDA v_

(® Task Placement R | TaskList v Enable Sort
b Signature Click to edit a Task. (Double-click for all properties)
] e - - 1 1
4 Initials Lorem ipsum dolor sit amet, consectetur [ B Carbon Copy ]
& Approval adipiscing elit

B DocForms Field Placement

nean ut s  failisis
aliquam, 1isi sit amat pretium posuers, sapien ex eleifend lacus, a pellentasqua i

diam_Praesent imperdiel leo quis hendrent conseclefur Phasellus rhoncus fisus dictum

One or more Participants must be Form blandit Quisque bero veli, scalerisque nec augua a convallis conseq g
risus imperdiet venanalis. Pragsent af vestibulum ko Hulla honc, & orci nen vestibulum
Fillers in order to add/edit Form Fields in Agnaan saqitts, dolor vitae maximus pharatra, igula pUMLS Molest , A Maximuis sem doior vitae
nulla Ftiam scslerisque enim id ligula laoreet dictum sit amel Sed tellus risus, consactetur at
your document, sodales sed, loborfs sed massa. Vivamus volutpat sit rutrum ultrices. Suspendisse porta
PUILS LUITS, Vit CongUB Neque suisMod @ Sed Cof a0 ac fels suscipitfaugiat. Suspandisse
potent

Enable DocForms Integer convallis, felis tempus euise

Justar U augue. Vivamus solicitu
pellentesque auctar aliquam

isan, lorem enim vehicula mauris, vitae accumsan eros
at risl fringila, sit amet bibendum metus vestibulum. Proin
ignissim, nulla vestibulum aliquat phareira, velit est ultrices tortor,
bh luctus,

Danec ibero ants,

QIS MAKIMUS vitas, finibus 4¢ aUQUS. FEAM AUCIOT NAC S8 all Mmatts
& Other Tasks Quisque futrum,

‘mollis efficitur Proin id aceumsan nunc

B Forms/ Actions ‘commedo vehicule hendrer . Dus in nisl ac leclus veslibulum venenalis quis qus sem. Integer

ima odio, fincidunt fiingila libero lricies, omare ullamcorper dolor. Pellantosquo accumsan
malesuada ullamcorper. In aliquam Sagittis fiSus, eget elamantum nunc Taugiat eu. Sed in maxmus
nunc, quis vulputate mauris. Suspendisse auctor suscipit ex id blandit

W Delivery

Praesent scelerisque sem ac imperdiel omare. Sed dgrissm eral lscnia, sagilis Wpis el, molls

N diam. Hullam gravida eusmod nulla malesiiada mollis. Usce arcu Nisi, fermentum ul semper in
I Carbon Copy Lo. Prom neque lortor, cursi in, scelerisque vilse vell. Cras arculeo,
suscipil vel orci id, dictum consequal massa_ Curabilur posuere anle justo, i culis ex lermentum

vel. In convallis lectus et felis volulpal, eu sollatudin eral mperdiet.Integer i congue dolor

e [PEP-7856] ~API/WebServices ~Signatures ~Signing
Fixed issue where using the UpdateDocumentTextStamps() API call under certain use cases would cause a
corrupted PDF document.

e [PEP-7838] ~Infrastructure
Fixed issue where license information was not being decrypted properly.

e [PEP-7818] ~ControlPanel PUI/UX ~Workflows
Fixed issue where the Launch page would not load for the Launcher until all documents in the Workflow loaded
successfully. Please see the image below for an example of a Launch page.
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mycompa“ylﬂe CAVERIRETLE (1 Reports B Workflow Des gner @ Account ¢/» Developers @

d as h b Oa rd / workflow templates

Quick Stats Workflow Templates Pending Signatures

4 Workflow Templates > Launch A Test # Edit

MyCompany NDA - COPY

2 Signer 2 Full Name:

Email Address

Start Workflow =

v5.18.2 Release Release Date: 3/14/2024
Bug Fixes

e [PEP-7791] ~Access/Permissions ~ControlPanel ~Users

Fixed issue where PermissionSets were not updating in the database making it look like all of the settings were
removed. Please see the image below for the referenced settings.

mycompc“ylnc @ Dashboard W Reports B Workflow Designer [EIEYSTLIE </> Developers @

accou ﬂt / permission sets

Groups (VL Permission Sets Integrations Security

Y s —+ Add Permission Set [~]

D Name System-Wide Account-Wide SubGroupShared £ & W B 5 B B M & & 4 <« a ® <& Options
£ 1 Administrator v v v cCceeeeeocooo0oo0oeocoo B3
# | 2 Manager v v v ®®® 080000 -8
P 3 Use v v v ®ee® e 00 ’

e [PEP-7785] ~ControlPanel ~Workflows
Fixed issue where when utilizing the Bulk Document Upload feature, documents contained within a zip file would

not match all documents on launch when using the Document Upload Match RegEx. Please see the images below
for the referenced settings.
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Edit Workflow Details X

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications B Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
[ Allow Multiple Decument Uploads ]

Launch Web Forms Enable Bulk Launching

Edit Document Details X

Launch Rules

Basic Information

Workflow Rules Require unique document upload at launch (do not use template on file).

User Experience This Document is opticnal at launch.

Event Subscriptions Allow the launcher to customize the document title.

Metadata Allow the launcher to fill out document fields as “Launcher” Role.
Document Upload Match RegEx:

Replace Document NDA

mycompc“vm_ @ Dashboard W Reports B Account <> De

%" Workflows > MyCompany PO: 22062 7 Launch | L Test & Bxport # Edit

B Document Setup

Reorder  Document Title File Name Optional Is Upload Manage Tasks Options
1 MyCompany NDA MyCompany_NDA pdf » 19 7 Tag Document ) ’ n
Sample Document1 Sample Document1.pdf » ] 7 Tag Document 0 rd n
Test Document Test Document.pdf » (. 2 Tag Document n V4 ﬂ
NDA JH NDA JH.pdf » ] 2 Tag Document ) Y d n

v Add Document(s)

v5.18.1 Release Release Date: 3/7/2024
Bug Fixes

e [PEP-7755] ~UI/UX ~WorkflowActions ~Workflows
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Fixed issue where TinyMCE would not properly load on Define Participant Workflow Actions. Please see the images
below of the referenced settings and an example of the TinyMCE.

Edit Participant Details X

Workflow Actions

Basic Information

Authentication Action 1 It O Delete
User Experience Type:
Email Customization Define Another Participant hd
TS Participant to Define:
Completed Notifications Signer 1 v
e oy SRS Full Name  ~ options
Workflow Rules Email Address v options
Phone Number
Event Subscriptions Title

Organization

Placeholders Authentication

PDF Fields Two-Factor Authentication
Custom Email Message ~ options
Launch Rules Customize Page Content
Launch Display Add Workflow Action Show Advanced

Launch Domain Restrictions

Launch Labels

Save as Preset Cancel ~ Update Participant

Define Participant

Enter the information fer the Participant below.

Full Name:

Email Address:

Email Message: [ B I 2 Avg P

P %

Update Participant Cancel

o [PEP-7724] ~Workflows
Fixed issue where values in a Bulk Launching CSV would not update the workflow if the document was uploaded
before launching. Please see the image below for the referenced settings.
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Edit Workflow Details

Basic Information
Expirations
Notifications

User Experience
Email Sender

Event Subscriptions
Metadata

Launch Display

Launch Rules

Publish this Workflow as launchable template.

@ Allow users in this Group to launch this Workflow.

Allow users in all Sub Groups in this account to launch this Workflow.

Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Allow this Workflow to be launched publicly with no authentication required.

Allow the launch form to use the full page width (default is centered).

Allow the Description to be edited at the time of launch.

Launch Rules nable Bulk Launchi

Launch Web Forms

Save as Preset

Gl ./ Update Workflow

dashboard ruerciowtempires Quick stats [RRISUR IV . ing Signatures

2 Workflow Templates > Bulk Launch # Single Launch | & Test

MyCompany NDA

STEP 1: Below is the legend for how the Bulk Launch File spreadsheet should be completed. Click the button below te download a sample CSV
file and fill out the spreadsheet with the appropriate data in each column for your bulk launch.

& Download Sample CSV

Column Name Type Required
A Signer 1 FullName Participant Yes
8 Signer 1 EmailAddress Participant Yes
C.. [field name here] Document No

STEP 2: Once you have populated the CSV file with your launch data, upload it below, and click the blue "Start Bulk Launch’ button to start the
bulk launch processing. You will receive an email as soon as the processing has begun.

B Bulk Launch File Upload CSV:

B8 Browse for file...

e  [PEP-7718] FDocUments ~Signing
Fixed issue where a query for the Document Review page was running slowly. Updated a query to be more
performant.

e [PEP-7691] ~ControlPanel ~Users
Fixed issue where CSV exports would not be properly formatted due to commas. All strings are now wrapped in
double quotes to ensure properly CSV exports. Please see the image below for an example of a CSV export.
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MyCompany..

accou nt ‘L Groups Permission Sets Integrations Security
h 4 Group Users v fs) B2 Bulk Editors + Add User [-]
Username Full Name Email Address Sig Image  PWD Expires Last Login Options
2 Bob lones bjones@mail.com never 2022-06-14 O |l =] F
S Amanda Jones ajones@mail.com never 2022-05-23 D E |

e [PEP-7683] ~ControlPanel MDocuments

Fixed issue where the Control Panel would not show which uploaded file was matched to a particular document
when utilizing the Multiple Document Uploads functionality. Update the control panel Ul to reflect which
document is being used when uploading a document on the launch screen. Please see the images below for the
referenced settings and an example of uploaded files being matched to documents on the launch screen.

Edit Workflow Details X

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications @ Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
[ Allow Multiple Document Uploads ]

Launch Web Forms Enable Bulk Launching

Edit Document Details X

Launch Rules

Basic Information

Workflow Rules Require unique document upload at launch {do not use template on file)
User Experience This Document is optional at launch.

Event Subscriptions Allow the launcher to customize the document title

Metadata Allow the launcher to fill out document fields as “Launcher” Rele.

Launch Rules Document Upload Match RegEx:

Replace Document NDA
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MyCompany... @ Dahooart Wl Reports B Account < Deve @

" Workflows > MyCompany PO: 22062 Zlaunch | & Test & Export # Edit

B Document Setup

# Add Documents
Reorder  Document Title File Name Optional Is Upload Manage Tasks Options
n 1 MyCompany NDA MyCompany_NDA.pdf » 2 Tag Document )

Sample Document1 sample Document1.pdf 2 Tag Document )

N NN

2 Tag Document )

NDA JH NDA JH.pdf 2 Tag Document )

“

: .
3 Test Document Test Document.pdf »
< »

~v Add Document(s)

4 Workflow Templates > Launch L Test

MyCompany PO: 22062

Multiple Document Uploads

Drag & Drop your files or Browse

MyCompany_NDA - Copy.pdf

Test Document].doct x

[ﬁ MyCompany NDA Upload Status: A
MyCompany_NDA - Copy.pdf
B Sample Documen Upload Status:
Sample D t1 pload
Sample Document.docx
B Test Document Upload Status:
Test Document1.docx
NDA JH Upload Status:
NDA JH.pdf

e [PEP-7682] ~UI/UX ~“Workflows

Fixed issue where when utilizing the Bulk Document Upload feature, if a document matched both conditions for
two document uploads it would apply the match to both documents when it should only match for the first
document. Changed how bulk document uploading is matched so that it will only match on a single document that
is missing a file; so that one uploaded document doesn't match with multiple workflow documents. Please see the
image below for the referenced settings.
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Edit Workflow Details X

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications @ Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher te add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
[ Allow Multiple Document Uploads ]

Launch Web Forms Enable Bulk Launching

Edit Document Details X

Launch Rules

Basic Information

Workflow Rules Require unique document upload at launch (do not use template on file).

User Experience This Document is opticnal at launch.

Event Subscriptions Allow the launcher to customize the document title.

Metadata Allow the launcher to fill out document fields as “Launcher” Role.
Document Upload Match Regbx:

Replace Document NDA

Save as Preset Cancel ~ Update Document

e [PEP-7678] ~Authentication
Fixed issue where SSO logins may fail due to duplicate keys in JWT.

e [PEP-7677] ~ControlPanel MDocuments

Fixed issue where when using the Multiple Document Uploads functionality, without RegEx, documents were
required to match the File Name exactly (including the extension). Updated the file matching logic so that it will
match the File Name field (minus the extension and ignoring case sensitivity) with the uploaded file when not
utilizing the RegEx option. Please see the images below for the referenced settings and an example of the new
logic.
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Edit Workflow Details x

Launch Rules

Basic Information

Expirations Publish this Workflow as launchable template.
Notifications B Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.
Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
[ Allow Multiple Document Uploads ]

Launch Web Forms Enable Bulk Launching

Edit Document Details X

Launch Rules

Basic Information

Workflow Rules Require unique document upload at launch (de not use template on file).
User Experience This Document is optional at launch.

Event Subscriptions Allow the launcher to customize the document title.

Metadata Allow the launcher to fill out document fields as "Launcher” Role.

Document Upload Match RegEx:

Replace Document

Save as Preset Cancel v Update Document

mycompﬂl‘lym. ashboard I el 17 Workilow Designer

workflow designer uoriio Workfows

Web Forms Documents Content Notifications Brands

" Workflows > MyCompany PO: | pocyments uploaded must match the File Name. 2 Launch || ATest | &2 | b Export | 3 | / Edit

Example: 'MyCompany_NDA.pdf' would match
with 'mycompany_nda'.

B Document Setup l

# Add Documents

Reorder  Document Title File Name Optional Is Upload Manage Tasks Options
1 MyCompany NDA MyCompany_NDA.pdf » ([ ] 7 Tag Document ) I'4 n
2 Sample Document1 Sample Document1.pdf » -« 2 Tag Document () V 4 n

~ Add Document(s)

e [PEP-7675] ~Signatures “Workflows
Fixed issue where a typo was seen in Signature Block Data. Please see the image below referencing the fixed typo.
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2 PO Approver

B Enable DocForms

Lorem ipsum dolor sit amet, consectetur
adipiscing elit

Vivamus commado lacinia mallis. Aanaan ut tallus vestibulum, malastia uma eu, facilisis arcs. Quisqua
aliguam, nisi sit amet preium posuere, sapien ex eleifend lacus, a pellentesque lectus velit sit amet
diam. Praesent imperdiel lec quis hendrent consecletur. Phasellus rhancus felis al nsus diclum
blandit Quisque libare welit, scalarsqua nec augua a, convalis consaquat metus. Duis favgiat
risus imperdiet venenafis. Praesent et vesfibulum leo. Nulla rhoncus tristique orci non vestibulum.
Aenean sagillis, dolor vitae maximus pharetra, hgula purus mokestie Justo, a maximus sem dalor vitae
nulla Etiam scalansqua enim id bgula laoreet dictum sit amet quis ex. Sed tellus risus, consectatur at
sodales sed, lobortis sed massa. Vivamus volutpat sit amet ante rutrum ultrices. Suspendisse porta
purus turpis, vilae congue neque euismod a. Sed commodo odio ac felis suscipit feugial. Suspendisse
potent.

Integer convallis, felis tempus ewsmod accumsan, lrem enim vehiculs mauns, vilae accumsan eros
Justo eu avgue Vivamus solliatudin lacus at nisl fanglla, sit amet bibendum metus vestibulum  Proin
pellentesque auctor aliquam. Proin dignissim, nulla vestibulum aliquet pharetra, velit est ultrices tortor,
id congue nis| lurpis gravida lacus. Fusce commado nsus sed nibh luctus, maximus euismod ex auctor.
Doneac libero ante, dgnissim quis maxmus vilae, finbus ac augue. Eliam auctor nec sem su mats
Quisque rutrum justo id mollis efficitur. Proin id accumsan nunc.

Aliquam erﬂ volutpat. Ut arle pums faucibus nec rutrum eget, finibus vitas mauris. Integer tristique,
magna qui emm ex Tortor, egel dapibus ipsum avgue non eral,
Mune onmmodo wehicula handrerit. Duis in nisl ac lectus vestioulum venenatis quis quis sem. Integar
uma odia, incidunt fingdla ibero winces, omare dolor

malesuada ullamcorper. In aliquam sagittis fisus, egat alementum nunc feuga[ eu. Sad in maximus
nunc, quis vulputate mauns. Suspendisse auctor suscipit ex id blandit

Praesent scelersque sem ac imperdiel omare. Sed dignissim eral lacnia, sagiths upis el, molls
diam. Nullam gravida euismod nulla malesuada mollis. Fusce arcu nisi, fermantum ut sempar in,
bibendum quis justo. Proin neque torter, cursus egettincidunt in, s:clmsquc vitae velit. Cras arcu leo,
susopit vel ora id, dictum consequal massa. Curabitur posuere ante justo, id aculis ex Fermenlum
vel In convalis lacius et felis volutpat, eu sollicitudin erat imperdiet Integer i congue dolor

Internal Approver Inttials:

O Approver [Sig
Signature:

Printed Name:

] MyCompany NDA hd
# Sig Block Data Options x|
Data Type:

Signature Date

Font:

Helvetica v
Color:

Blue v

Date Format:
12/1/2020 hd
Use International Date Format

Include Time

Use 24 Hour Time Format

Include Time Zone ]

# Edit More Data Item Properties

(® Clone Data ltem

Delete Data ltem

«  [PEP-7669] FDGCUmEnNts
Fixed issue where certain scenarios may cause checkboxes to not properly uncheck when Participants revisit Web
Forms and DocForms to update their selection before completing their assigned document tasks. Please see the

images below

workflow

for the referenced settings.

d es |g NETr / web forms

Web Forms Documents Content Notifications Brands

B Web Forms

Add Fields

Standard Fields

Textbox

Multiline Textbox

> My Untitled Form

Untitled Form

This is my form. Please fill it out.

Untitled Check List:

[ Checkbaoxes

Dropdown List

Radio Buttons

Item 1

|

LTest B Device & Export

F=Rules | # Edit

VAR - |
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(@& Tasks Editor

2 signert ~ v Enable DocForms B | MyCompany NDA1 ~

(@ Task Placement B # Field Options :
b Signature Field Type:
4 Initial . . Checkbox
L Initials Lorem ipsum dolor sit amet, consectetur
© Approval adipiscing elit Participant: (field access)
Signer 1 v

facilsis arcs. Cuisque

aliquam, nisi sit amet preium posuere, sapien ex eleifend lacus, a pellentesque Iectus velit sit amet Field Name:
dam_Pragsent mperdiel 160 quis Nendrent consecteiur. Phasellis (oncus felss al nsus dictum .
blandi_ Quisqus libero veli. scalarisqua nec augue  convalis consaqual melus. Duls faugiat
risus imperdict venenatis. Pracsent et vesibuium leo. Nulla fancus Stique orci non vesabuium.
Aenean sagillis, dolor vilae , ligul ] s sem dolor vilae Item 1
nulla. Eliam scalarsqua enim id bgula lacroat diclum sit ame quis ax. Sed talus risus, consaclatur at

sodales sed, loberls sed massa. Vivamus volu(pat sit amet ante rutrum ultrices. Suspendisse porta

B DocForms Field Placement

purus turpis, suismod a Suspendisse y .
potent. Actual field name in final PDF:
B8] Textbox Integer convalis, elis tempus ewsmod accumsan, lorem enim vehicula mauris, vilas accumsan eros ltem 1 es :Signer 1
justo eu avgue. Vivamus solltucin lacus at nisl inla, sit amet bibendum metus vestibulum  Proin R
dliguam. i wvalit est ultrices fortor,

Checkbox Dionec befo ane, cignissm quis maxmus vitse, INbUS ac algUe. Eliam aucior nec sem ed mats
Guisquo futm justa d mollis ofcgur. Proin id accumsan nunc Checked Value:

® Radio Buttons Aliquam erat volulpat. Ut ante purus, faucibus nec ruirum eget, finibus vilae meuris. Infeger Listique, Yes
agna quss ulamcorper scelerisaus. enm ex vestbulu foror, egel dapibus isum eugue fon eral
0o vehicula hendrert. DS i nisl A¢ lectus vesibdium venenatis quis quis sam Integer
® lincedunl fnngla ibero lroes, omare ullamcorper dolor. Pelleniesqua accumsan
Drop-Down List crper. In aliguam sagitis fisus, egat elemenium nunc fougiat eu. Sad in maximus Selected
uris. Suspendssse aucior susapi ox d andit
mperdiel omere. Sed dignissim eral lachia, sagills Ui el, molis

m Praesent scelersque P
B Multiline Textbox diam la maiesiiada mollis. Fusce arcu nisi, fermantum ut samper in, Required

Hula gravida aus
bibendum quis justo. Proin nequ
susopil vel orcl id, diclum consequa

vel. In canvalls lactus el felis volutpal, e dolor # Edit More Field Properties
Internal Approver Infials
® Clone Field
signature:
Date:

e [PEP-7666] _ ~Forms

Fixed issue where Field Name’s that contained a period could prevent DocForms from loading properly. Please see
an example and additional details in the image below.

(@ Tasks Editor + Done
2 Signer1 hd ~ Enable DocForms New Patient Form 1 hd
(& Task Placement # Field Options

b Signature Participant: (field access)

New Patient Form

<L Initials Signer 1 v
e Bl Name: |IFoll Narme_es_:Signer 1] | bhane: [Phione_cs_:Signd]

& Approval Date of Gender, |[GEnder_es iSign| ¢y, | (EmaiLes_iSigner 1] Field Name:
s, |[Address &5 Signer 1] | cios 1Ry 5 Signer 11| ... 2 |[ZipLe5. 5 Date]

Employer Nare, Addves, & Phone: MYCOMpaNy Ine, 1234 Company Street, 890-123-4567

o you have health irsurance? O Yes o [Fyes please gi iy name, acklress, & phone below: ) .
Do you have health DIVes O No [ yes, please give company name, address, & phone below: Actual field name in final PDF:

X Have you sean a Chiropractor before? [ Yes 1Mo Where? Date.1_es_:Signer 1
B DocForms Field Placement
Where do you fasl the problem? What is yaur major camplsint? .
” P yr e e Initial Value:
Textbox
Checkbox -
Please indicate if you are hers because of: ] Anon the job ijury [ Anautoaceident [ A home injury Multiline
@® Radio Buttons Do of Injury: Insurance Company. .
Required

Aitorney's Name & Address.(f any):

[ Drop-Down List

Yar Type o Aceiders Deeibe Iy X
:ﬁ:ﬁ:z:h.:: D Convert Field to Task

mejor injories?

B multiline Textbox

OYes ONe ‘ . :
# Edit More Field Properties

Have you ever had e Typoof Sy Comments:

surgery? |

O Ye: O Mo @ Clone Field

T Nare of Drug: Doses Per Day. Lengsh o Time Tiing: % Delete Field

«  [PEP-7648] FDocUmENtS
Fixed issue where document file links, for merged PDF’s, would show the documents in a different order than what
is seen in the Control Panel. Added "OrderBy" to GetDocuments() DB call to preserve the original document order.
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o [PEP-7642] ~Authentication ~Integrations
Fixed issue where Lexis Nexis “Match Data” functionality would not behave as expected when a match is not
found. Instead of the user seeing a data mismatch error, no error is presented and the session expires right away.

Add Integration N
Integration
System-Wide

Account-Wide (shared to all other Groups and Sub-Groups if applicable)

Integration Name:

Provider:

Please select one v

Please select one
Knowledge-Based Authentication

Experian PreciselD Cancel + Addintegration
I Lexis Nexis I

e [PEP-7641] ~UI/UX ~WorkflowActions ~Workflows

Fixed issue where changing a Workflow Action Type from Generic to a different type caused the workflow to not
function properly. The Workflow Action would stay as Generic even though it was changed. Please see the image
below for the referenced settings.

Edit Participant Details X
Basic Information Workﬂow ACtlonS
Authentication Action 1 it © Dekte
User Experience Type:
Email Customization Generic v
Reminders Label:
Completed Notifications test
Workflow Rules Edit Insert Format Table Tools
Event Subscriptions B I = Av2P oI
Placeholders ftest text
PDF Fields
P POWERED BY TINY
Launch Rules
n A Add Workflow Action Show Advanced
Edit Participant Details X

Workflow Actions

Basic Information

Authentication Action 1 i1 © Dekte
User Experience {Type: N
Email Customization -- Select Action Type -- e
Reminders -- Select Action ype --
Process Explanation
Completed Notifications Federal Consumer Disclosure e-Sign Act Agreement
Document Review
Workflow Actions Define Another Participant
Web Form
Workflow Rules Generic
. Custom
Event Subscriptions \_ )

Placeholders
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e [PEP-7625] ~Authentication ~Signatures ~Signing
Fixed issue where if Signature Chrome was enabled at the server level but was disabled at the group level, the
system would not handle signatures properly and signings would fail.

Edit Group X
Basic Information Slgnature Chrome
Document Integrity Header
Security (leave blank for default)
Privacy Policy Footer:
User Experience (leave blank for default)
Logo
Example
Multi-Factor Authentication
Email Services w Slgned By'
i 1%& ert
SIGNATURE: 1000548013-1001331918

e [PEP-7620] ~ControlPanel ~Users

Fixed issue where when utilizing the Bulk User Upload feature the Password field was required. The Password field
is no longer required for Bulk User Upload, Inserts, and Updates. If you don't supply a password upon insert, one
will be automatically generated. If you don't supply a password upon update, it will just keep the existing password
in place. Please see the image below for the referenced settings.

Groups Permission Sets Integrations Security

& Users > Bulk Editors o
B Permissions & SSO Logins X Upload

To upload multiple users, you can create a CSV file using the format defined in the Help Guide. Select the update type, whether or not to update existing users if your are inserting users,
select the file from your desktop and click the Upload Users button. Any issues will be documented in a downloadable CSV file. An extra column will be added with the error message for
each user that had issues. You can then fix the issues and reupload that same CSV file.

Insert Users v

B select file to upload...

Update existing users

& Upload Users

e [PEP-7605] “Emails ~Transactions
Fixed issue where Carbon Copy emails would not send if they were a task assigned to the last Participant. The

system will now only update Carbon Copy to a complete status once the email is sent. Please see the image below
for the referenced settings.

©2024 iPipeline - UNRESTRICTED Page | 40



AlphaTrust e e

an iPipeline Product

(@& Tasks Editor

2 Signer2 v @ Enable DocForms B | MyCompany NDA

(@ Task Placement R | TaskList v Enable Sort
[ Signature Click to edit a Task. (Double-click for all properties)
< Initials Lorem ipsum dolor sit amet, consectetur [ I Carbon Copy 1 ]
adipiscing elit
& Approval
W Delivery ou tacilsis sros. Qussque
ahuam, s it amal prelium posusts, sapan ax eaend lacus, a pallentascua leclus vall st mal
dem_Praasant impaicist 180 quis handrant consacialur Phasallus rhoncus Telis ol nsus dicum
[ I8 Carbon Copy ] (s it verermks, Freant o veskvdiey . ks shoncs B e men vesapule:
. dolor vi imus pharetra, ligul vitae.
ol Fliam szl ol amel qusex G505 conseceiur ol

e [PEP-7603] ~Ul/UX ~Workflows
Fixed issue where the Negative Button Text: label was missing in the User Experience settings under Edit Task

Details. Please see the image below of an example where the label was missing.

Edit Task Details

Basic Information User Expenence

Style Font-Stamped

Placement Optional

Workflow Actions Positive Button Text:

Event Subscriptions (leave blank for default)

Launch (leave blank for default)

Prompt Page Number:

(leave blank to prompt at signature location)

[STSSIl ~ Update Task

e [PEP-7590] _ ~Workflows

Fixed issue where an optional document’s File Name was not properly overridden with the uploaded file name
when set in the workflow to do so. This was only seen with workflows that have multiple optional documents and
where the File PDF File Name is set to Filename. Please see the images below for the referenced settings.

MyCompany.. P B Account < Devloper ﬂ

" Workflows > MyCompany PO Zlaunch | BTest|  Bwport | # Edit
L
B Document Setup Akt ot
Reorder  Document Title File Name Optional Is Upload Manage Tasks Options
1 MyCompany NDA MyCompany_NDA pdf » 2 Tag Document ) P4 n
2 Sample Document1 Sample Document1.pdf » 7 Tag Document ) P4 n

v Add Document(s)
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Edit Document Details X

Basic Information

Basic Information

Workflow Rules Title:

User Experience MyCompany NDA

Event Subscriptions File Name:

Metadata MyCompany_NDA.pdf

Launch Rules File PDF File Name:

Replace Document Filename -

[ Override file name with uploaded file name at launch. ]

Save as Preset Cancel v Update Document

e [PEP-7588] ~Infrastructure ~Installer
Fixed issue where there was no support for multi-subnet failover clusters. Added support for SQL Server multi-
subnet failover clusters.

e [PEP-7585] “Workflows
Fixed issue where non-public workflows could still be launched publicly if it was previously available publicly.
Please see the images below for the referenced settings and an example of a public launch page.

Edit Workflow Details X
Basic Information LaunCh RU|eS
Expirations Publish this Workflow as launchable template.
Notifications @ Allow users in this Group to launch this Workflow.
User Experience Allow users in all Sub Groups in this account to launch this Workflow.
Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.

Event Subscriptions ’ Allow this Workflow to be launched publicly with no authentication requ\red.]

Metadata Allow the launch form to use the full page width (default is centered).
Launch Display Allow the Description to be edited at the time of launch.
Enable Bulk Launching
Edit Workflow Details X
Basic Information
Expirations Workflow ID:

Notifications

User Experience Label:

Email Sender MyCompany PO: 59387

Event Subscriptions Description: leave blank to use the above Label as the Description
Metadata

Launch Display [ Keep this Workflow Private (only you can see or edit) ]
Alarrered Lo
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Public Sign Ul

C m =

MyCompany...
MyCompany PO
& Signer 1 Information

Full Name:

Email Address:

e [PEP-7568] ~ControlPanel _ ~Workflows

Fixed issue where Delivery and Carbon Copy tasks would lose their page number value. Please see the image below
for more information.

® Tasks Editor
S Sigrer - 8 Erable Dockoms S = V—

R | Task List v Enable Sort

w Task Placement

bs. Signature Click to edit a Task. (Double-click for all properties)

L Initials W Delivery

Lorem ipsum dolor sit amet, consectetur
adipiscing elit

& Approval 1B Carbon Copy

r
" Delivery

ellls vashbulum, mlegtis uma ou, facilisis aros. Quisque
prelium posuera, sapen ax dleifend lacus, a pellentasqua lactus vell si amel

deam. Praesen imperdiel lao quis hendrenl consacislur. Phassllus rhoncus lelis al risus dicium
b isque Iibero veli, scelerisque nec augue & convalis conse s Duis faugial sed
Tisi scied werenatis Praesen! el vesibuum leo. Nulla honcus o vestibulum

W Carbon Copy

doler pharetra, ligula a

dmus sem dolor vilae

e [PEP-7565] ~ControlPanel ~Groups
Fixed issue where users would not be able to edit and customize a Groups multi-factor authentication email via the
source code tool. Please see the image below for the settings referenced.
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Edit Group

gasic Information Multi-Factor Authentication
Document Integrity Enable a custom multi-factor authentication email
Security Subject:

Privacy Policy Multi-factor Authentication Notification

User Experience Body: Include the placeholder {{ passcode }j somewhere in the body
Logo Edit Insert Format Table

Multi-Factor Authentication B I = i= A v|; <> Sourcecode

. . Your multi-factor authentication passcode s {{passcode}}
Email Services

Source Code

Your multi-factor authentication passcode is {{passcode}}

Cancel m Cancel v Update Group

e [PEP-7512] ~UI/UX ~WorkflowActions
Fixed issue where the Download Button was not shown on the Document Review page. Please see the image
below for more information.

Document Review

If you wish, you may view or download the document you will be signing. They are listed in the table to the right of this page. You will also see the full document during
the signing process. If the document already contains one or more signatures, you will see those present in the document.

Document Options

B USimple Field Test - 2 Open

e [PEP-7428] ~API/WebServices ~Signing ~UI/UX ~Workflows

Fixed issue where the Participant's access order would be calculated incorrectly after the transaction is launched.
This issue would only occur when the second participant had a carbon copy task assigned to them. Please see an
example and referenced settings in the images below.
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(@ Tasks Editor
_ z — . . nabie Bactorms ﬁ e . _
(@ Task Placement k| Task List v Enable Sort
& Signature Click to edit a Task. (Double-click for all properties)
Lorem ipsum dolor sit amet, consectetur
=2 Initials adipiscing elit | 1B Carbon Copy 1 ’
——
& Approval S S g S . e e v St
Sl g Dot sl e g . el o T (% b s
s ot v, e o voslha e ks fhotun ek 3 e Yo
. raan OGNS, GO W18 AT pharen . 1 g | VD, 0 TR s Gk e
¥ Delivery s ) beres e P YT AP 5% T T A S Do
s e, vilon Ll wpardnse
Fomra
. ] J o .
L. Carbon Copy SO B4 BIRIE: e e s wgHla. 54 sl PRSI PO
o
e s . e i e s AR, Evim S oo o
i mar o Tl SRS P 1 e S

workflow deSigner Workflows

Web Forms Documents Content Notifications Brands

5" Workflows > MyCompany PO 7 Launch || & Test &L Export # Edit

& Participant Setup

Reorder Role Full Name Email Address In-Person Final Email Include Deocs Options
n 1 Signer 1 Full Name en d Email Ad s entered » » r 4 n
n 1 Signer 2 Full Name entered Email Address entered » » Yy 4 n
n 3 Signer 3 Full Name entered Email Address entered » » rd n

rep rts

Transaction Documents Participants Emails Audit Report Event History

(]
m
®

Q earch Results > Transaction Details: Participants b

MyCompany PO

»
, The Participant order should match and be 1, 1, 3.

Cancel Transaction

1Y Participant ID Full Name Email Address Phone Number Status Options

1 Jane Doe Jdoe@mail.com Sent # a
1 John Smith Jismith@mail.com Sent ’ a
1 Bob Jones bjones@mail.com Completed

o [PEP-7390] ~Signatures “WorkflowActions ~Workflows

Fixed issue where a Participant could enter only a space character for the Full Name on the Define Participant
workflow action. The validation for Full Name on the Define Participant Workflow Action will no longer accept only
a space character. Please see the image below for the referenced settings.
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Edit Participant Details

Workflow Actions

Basic Information

Authentication

Action 1

User Experience Type:

Email Customization Define Another Participant

Reminders Participant to Define:

Completed Notifications

Workflow Actions

Workflow Rules

Signer 2
Full Name  ~ options

Custom Field Label:
Event Subscriptions
Placeholders
Required
Prepopulate
Read-Only

PDF Fields
Launch Rules

Email Address
Phone Number
Title
Organization

Launch Display

v aptions

Launch Domain Restrictions

Launch Labels

it © Del

ete

[PEP-7275] ~Signatures “Workflows

Fixed issue where Signature Block Data placement was not respecting the default Offset Start Position of "Left" for
the Placeholder Type Search Text. Please see the images below for additional details and the settings referenced.

workflow designer

Workflows

Web Forms Documents Content Notifications Brands

%" Workflows > MyCompany NDA

B Document Setup

Document Title File Name

New Patient Form 1 New_Patient_Form_1.pdf

v Add Document(s)

?launch | A Test # Edit

£ Export

Is Upload Manage Tasks Options

#~ Tasks Editor

All Participants

v_a

New Patient Form 1

g~ Tasks
Label Task Type Placeholder Type Placeholder/Position Participant Options
s Sig 1 Initials. v Search Text b sig Search | All Pages hd Signer = v A Manage Data ) || #
* i= Signature Block Data
Data Type Placeholder Type Placeholder/Position Options
= Signature Date v Search Text L7 date Search | All Pages v r'd

+ Add Signature Block Data
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Edit Signature Block Data Details X

Basic Information Placement

Style Placement Type:

Text Placeholder v

Placehalder Text:

date

Page(s) to Search:

All Pages v

Instance:

Offset Start Position:

Left v

Herizontal Offset:

-

Vertical Offset:

3

Do not prevent Transaction from creating if placement isn't found

Cancel ~ Update Data

e [PEP-6292] ~Users ~Workflows

Fixed issue where when utilizing a Workflow with an Is Upload document and selecting a Registered User at
launch, the required fields of Title and Organization of the Registered User are not populated properly and the
Workflow is unable to be launched. Please see the images below for the referenced settings.

workflow designer

Workflows Web Forms Documents Content Notifications Brands

*5* Workflows > MyCompany NDA 7 launch | & Test & Export # Etdit

B Document Setup

# Add Documents
Document Title File Name Is Upload Manage Tasks Options

New Patient Form 1 New_Patient_Form_1.pdf (. A Tag Document n V4 n

v Add Document(s)
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Edit Participant Details

Basic Information AUThentlcatlon

Authentication Type:

User Experience Registered User

Email Customization Allow Launcher to choose Registered User.
Reminders Use two-factor authentication.

Completed Notifications

mycompu“yme. LW WNEIE (10 Roports T Workflow Dasigner

4 Workflow Templates > Launch w0 Bulk Launch | & Test

MyCompany NDA

2 Signer 1 User:

— Any Registered User -- v

-- Any Registered User --

Jones, Bob (bjones@gmail.com)
‘ Smith, John (jsmith@gmail.com) ‘
Williams, James (jwilliams@gmail.com)

Title:

Organization:

A Send Workflow

v5.18.0 Release Release Date: 3/7/2024
New Features

e [PEP-7485] ~ControlPanel FUI/UX ~Workflows
Added the ability for checkboxes to be automatically selected for matched optional documents when ‘Allow
Multiple Document Uploads’ is enabled. Please see an example and the referenced settings in the images below.
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Edit Workflow Details

Basic Information
Expirations
Notifications

User Experience
Email Sender

Event Subscriptions
Metadata

Launch Display

Launch Web Forms

Launch Rules

Publish this Workflow as launchable template.
B Allow users in this Group to launch this Workflow.
Allow users in all Sub Groups in this account to launch this Workflow.
Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Allow this Workflow to be launched publicly with no authentication required.
Allow the launch form to use the full page width (default is centered).

Allow the Description to be edited at the time of launch.

Launch Rules [ Allow Multiple Document Uploads ]

Enable Bulk Launching

.(M)’compﬂl‘lym. 4 Reports [l Workflow Designer [l SIS P el
Workﬂow des'gner Workflows Web Forms Documents Content Notifications Brands
%" Workflows > Privacy Policy 7 launch | B Test & Export # Edit
a Participant Set
a Participant Setup
Role Full Name Email Address In-Person Final Email Include Docs Options
Signer 1 Email A ] » V4 n
+ Add Participant + Add Me + Add Advanced
Documents uploaded must
match the exact file name set.
b
B Document Setup ; .
Reorder  Document Title (FME Name 3 Optional Is Upload Manage Tasks Options
1 MyCompany_NDA.pdf MyCompany_NDA.pdf » ] 7 Tag Document () 7’ n
Z Sample Document Sample Document.pdf » 7 Tag Document V4 n
3 Blank Template Blank Template (] 7 Tag Document ) V4 n
L. v
~ Add Document(s)
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(4 Workflow Templates > Launch B Test | 4 Edit

Privacy Policy

o := Document Options Included Documents:
Required documents will automatically be MyCompany_NDA.pdf
checked. If you upload a document that B sample Document (required)
matches the document file name, the Blank Template

checkbox will automatically be selected.

e @8 Multiple Document Uploads

Drag & Drop your files or Browse

Upload the selected or required
document(s).

Note: Documents can be uploaded
individually or as a zip file.

9 B MyCompany NDA.pdf Upload Status:
Completed

If documents match the exact file name set,
a Completed upload status will be shown.

B Sample Document Upload Status:

Completed

Start Workflow =

e [PEP-7479] ~API/WebServices ~Signing
Added the ability to collect the Participant's Signing Location on the Signer Information page that can also be used
in Signature Block Data stamped on the document with the signature. Please see the images below for the settings

referenced.
Edit Participant Details X
Basic Information Workﬂow RUleS
Authentication Custom Exit Url:

User Experience

Email Customization Custom Session Timeout Url:
Reminders
Completed Notifications Allow participant to reassign tasks to a different person if necessary.
Workflow Actions Verify/Query for:
NOTE: these may be automatically queried for if a participant's tasks requires this data.

Workflow Rules

Full Name
Event Subscriptions Initials

Email Address
Placeholders Title
PDF Fields Organization

Signing Location
City
State/Prov

Launch Rules

Launch Display

Country

Launch Domain Restrictions

Document Access Window:
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MyCompany...

Signer Information

Please enter or confirm the information requested below exactly as you would normally write it when signing a paper document (including appropriate upper and
lower case) and then continue to view the document you are requested to sign. You may then choose to sign it or not.

Signing Location: City State Country

(@ Tasks Editor

3 | signer1 v Enable DocForms B MyCompany NDA v

(@ Task Placement # Sig Block Data Options x
b Signature Data Type:
0 I H H Signing Location
=L Initials Lorem ipsum dolor sit amet, consectetur gning
adipiscing elit ‘
& Approval P 8 Font:
Helvetica v
B Add Signature Block Data , mctestie urna sy, facilsis &ros. Quisque
aliquam, risi sil amet pretium posuers, sapien ex elsifend lacus, a pelentesque leclus velil sil amet
diam. Praesent imperdiet Ieo qus hendrent consectstur. Phasellss rhoncus felis ol risus dichum Color:
. blandi. Quisque ibero veli, scelorisque nec augue 8, convalis consequat metus. Du's fougiat sol .
Printed Name risus impordiet venenatis. Pracsent et vestibuum lea. Mulla thoncus mistque orci nen vestibulum.
‘Aenaan sagitls, dolor vitae ligula a Blue v
nula. Elam id met quis ex. ., coneactatur at
. sotales sed, loborlis sed massa. Vivamus volulpet sil amel ente uiium ullices. Suspendisse porla
Signature Date purus urpis, vit da Sed i i i
potent. Include City
) Intager convalis, feis tompus euismod accumsan, lorem enim veficula mauris, vitae accumsan eros
Title justs 6u augue. Vivamus sollictudin lacus at nisi fingila, sit amet bibendum metus vastibulum. Proin Include State/Prov
et o1 sliquam. Proin 12 vastbum aliquet pharaira, vl 65t ulices foror
polnesqa aucr siguan. Pron dgnissim ulls esiDlan e pharts, el s uEces ot Include Country
- . Danec ibera anle, dignissim quis maximus vitae, finibus ac augue Fliam aucion nec sem eu mallis.
Organization Quisque rutrum justo id moliis efficiur Prom id accumsan nunc
liquam eral voluipal. UL ante purus, 1aucibus nec uirum egst, finibus viss maurs. Intsgar ristiqus, # Edit More Data Item Properties
. magna quis ulamcorper soslarsque, snim ex vestbulum lorler, sgel dapbus ipsum augue non scal
Email Address Hunc-commod vehiculs hendreril D in i e lechus veestbulum vensnsls quis qus sem Inlsger
uma oo, fincidunt fnglls ibero ulees, omare ullameoiper doloe. Pefleniasqus aceumsan
malisucs UIAMCOIS!. 10 ANGUAM Sag MSUS, 6gel SAmSNIU nuNC fsugal i Se in masmus B
IP Address e, quis vulputals mas. Suspendisse suclor suscd ex d ardil [ Clone Data Item
Pragsont scelerisqus sem ac mperdiel omare. Sed dignissim eral lacinia, sagitis rpis el, molis
diam. Hullam grawida suismod nulla majssuada molls. Fuses arcu misi, lsmentum ul sempsr in
bincm Qs Usto Proim nequs fortar, cursus egel incntin,scelersque vitae valil. Crss arcy leo.
Document ID suscpil vel orel i, diclum consequat masse. Curdbitur pasuere anfe justo, K isculs ex fermentum X Delete Data ltem
vel In convalls lectus of felfs volulpat, eu sollitudin orat mperdiet. Integer id congus dofor
Task ID . <
as Internal Approver Inilals
- . i sig
Signing Location Signature;
ning Location

Printed Mame:

Custom Text

Dote

o [PEP-7448] FDoCUments ~UI/UX *Workflows

Added the ability to enable bulk document uploads in which the system will match files based on file name or
custom regex set. Please see the images below for an example and the settings referenced.
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Edit Workflow Details

Basic Information
Expirations
Notifications

User Experience
Email Sender

Event Subscriptions
Metadata

Launch Display

Launch Rules

Launch Web Forms

Launch Rules

Publish this Workflow as launchable template.
@ Allow users in this Group to launch this Workflow.
Allow users in all Sub Groups in this account to launch this Workflow.
Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Allow this Workflow to be launched publicly with no authentication required.
Allow the launch form to use the full page width (default is centered).

Allow the Description to be edited at the time of launch.

[ Allow Multiple Document Uploads ]

Enable Bulk Launching

Edit Document Details

Basic Information
Workflow Rules
User Experience
Event Subscriptions

Metadata

Launch Rules

Replace Document

Launch Rules

Require unique document upload at launch (do not use template on file).
This Document is optional at launch.
Allow the launcher to customize the document title.

Allow the launcher to fill out document fields as "Launcher” Role.

Document Upload Match Regkx:
NDA

Workflow Templates

Privacy Policy

& Signer 1

@ Workflow Templates > Launch

Full Name:

Jane Doe

Email Address

jdoe@mail.com

a Test

# Edit

Multiple Document Uploads

Drag & Drop your files or Browse

Document does not match
RegEx requirements.

B MyCompany NDA

NDA JH.pdf v

Upload Status:
Completed

Start Workflow =
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« [PEP-7382] FDOCUMERS ~Logging

Added Document File size to the Reports > Status > Transaction Details > Documents section. The value is based on
the source document provided when the transaction was created. Please see the image below for an example
transaction.

mycompﬁl‘lym. @ Dashboard LY Reports & workflow Des gner B Account <> Developers @

Transaction Documents Participants Emails Audit Report Event History

Q_ Search Results > Transaction Details: Documents EEE
ﬁ Privacy Policy

B MyCompany NDA

Void Transaction

Document ID Title Status Options

MyC r NDA [ leted T NE-] ]
Document ID: Hylompany ompl [ B * E

Transaction ID:
Title: MyCompany NDA
Type: PDF
Status /ID: Completed / 4

Source File Access Type: File

File Size: 64 KB

Page Count: 1

e [PEP-7374] ~Signing

Added an option to route a Participant to a ‘Custom Session Timeout URL". Added a SessionTimeoutUrl parameter
to the Participant (Workflows and API) so the Participant can be redirected to a custom web page when their
signing session expires. Please see the image below for more information.

Edit Participant Details X

Workflow Rules

Basic Information

Authentication Custom Exit Url:

User Experience

Email Customization Custom Session Timeout Url:
Reminders
Completed Notifications Allow participant to reassign tasks to a different person if necessary.
Workflow Actions Verify/Query for:

NOTE: these may be automatically queried for if a participant's tasks requires this data.
Workflow Rules

Full Name

Event Subscriptions Initials

e [PEP-7307] ~Access/Permissions ~Reports ~Users
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Added Group Transactions (transactions not created by you) and document download access options on
permission sets for Reports. Also added the option to deny download access for system-wide or account-wide
admins. Please see the images below for details on the settings referenced.

Add Permission Set

Permission Set

Name:

System-Wide

Account-Wide

Allow Access to:
= Groups

| 2 User

Ll Reports
a2 Group Transactions
B Documents

Workilow Template Launch
%" Workflows
B Web Forms
B. Document Templates

Share to all Sub-Groups (if applicable)

Access to transactions created in a Group
(not created by the user).

Access to download documents. l

Edit User

Basic Information

QOrganization

Basic Information

Username:

First Name:

Bob

Last Name:

Jones

Email Address:
bjones@mail.com
System-Wide Admin
Account-Wide Admin

B Allow Installation Tests Access

Basic Information

Username:

First Name:

Bob

Last Name:
Jones
Email Address:
bjones@mail.com
System-Wide Admin
Account-Wide Admin

Allow Installation Tests Access

[ Deny document download access without explicit permissions

)

I[ Deny document download access without explicit permissions ]

ancel + Update User

e [PEP-7190] ~Integrations ~Logging

Added New Relic Browser Integration. This integration adds additional monitoring and logging through New Relic.

Please see the image and link below for more details.

o New Relic Browser Monitoring Information: https://docs.newrelic.com/docs/browser/browser-

monitoring/getting-started/introduction-browser-monitoring/
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Add Integration .
Integration
Provider:
New Relic Browser .

Please select one
‘ Logging, Monitoring, and Analytics
Google Tag
LogRocket
New Relic Browser

Integration

Provider:

New Relic Browser v

Active in Control Panel

Active in Signing Ul

Account ID:

Application ID:

License Key:

[ENECIN  + Add Integration

e [PEP-7050] ~API/WebServices ~ControlPanel ~“Reports ~Signatures

Added the ability to specify and display the time zone to be stamped onto documents either via APl or workflows.
These updates include adding the following: DefaultTimeZonelD to the config, TimeZonelD property for API calls,
the ability to include the Time Zone in Signature Block Data Signature Date, and the ability to set the Default Time
Zone for a Group. Available Time Zones options can be found in the developers guide:
https://developers.alphatrust.com/documentation/references/time-zone-ids.html. Please see the images below
for the settings referenced.
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@ Tasks Editor
2| e Doe B @ oo PR _

@ Task Placement # Sig Block Data Options X
b Signature ;
b Sig| Data Type:
g Lorem ipsum dolor sit amet, consectetur Signature Date
adipiscing elit
& Approval Font:
s 010, QU Helvetica @
: SUAIT, 1451 5 et prll Posucro Sapn o iofcnd 1aus,  polnlesaue iccus vo i ol
B Add Signature Block Data G Praceont impesdit 160 qus héndlont consociont PRasolss ook ot v
Dlanie_ Quisqe 19670 \eME, SCEIErSQUe Nec g o, Canvals, Consequat melus. D1ss feuial s6d
nsus impardet vanenas Praesent o vesibulum o Nula thoncs Wnsfue ot non vesfibium Color:
i nula Etam s Sed (eﬁns nsus, consectetur st
Printed Name sodsles sed, lobcriis sed massa. Vivamus volufpat st amet ante urum uiticos Suspendisse
purus turpis Suspendisse Blue 5
[ Signature Date ] Intaor convalis, fls larous
iusto eu sugue. Vivamus: w\llulnllll! Jacus al sl 'mulla )Il um.rl Libendum melus vestibulun. Proin -
st Date Format:
Title Denoc hroa, dgnsm s mmr..ﬁ Vi, Ankus ac ugile. EVAM aUCOr NG sem ou mais 12/1/2020 &

Aliquam ored vollpal. Ut aie purus, aucibus nec rubrur agol, fnibus vitaes maurs. Inloger Uisiique,
i agna quis UATCOTpe SaUIGASU, Gnim ex Vestibuum lorlar, ogol dabus Ipsum auue non oral
Organization it henduorh. i Inteer
uma odo, tincidunt finglla ibero ulricies, omare ullamcomer dolor. Pellentasqua accumsan
malesuada ullamcorper. In aliquam sagiti risus, eget elsmentum nunc feugiat eu. Sed in maximus
nunc, quis vulputate maurs. Suspendisse auctor suscipi exid blandi

Use International Date Format

Email Address v i
Prossent sclrsn som ac mperil omars Sed dnss et acn, sagts hps ol @ Include Time
diam. Nullam gravida eussmod nula malesuada molls. Fusce arcu nisi, fermentum 3
bibendum quis justo. Proin neque tortor, Lulsosceqemmdw in, scalerisque vitos velit. Cms arcu Iee
suscipit vel ora id, dictum (onsequnx massa, Curabitur posuere ants justo, id iaculis ex fermentum ( +

b L) i I Use 24 Hour Time Format

IP Address

Include Timezone

nal Approver Intials

Document ID

Task ID # Edit More Data Item Properties

Signing Location (® Clone Data Item

Custom Text
X Delete Data Item

B DocForms Field Placement

Edit Workflow Details X

User Experience

Basic Information

Expirations Notification Set:

Notifications None (Use Default Notification Set) v
Notification Language:

Email Sender None (Use Default Language) v

Event Subscriptions Public Launch Brand:

Metadata None (Use Default Branding) h

Launch Display Default Time Zone:

Launch Rules -- Use Default Group Time Zone -- v

Launch Web Forms Prompt Participants for Cancellation Reason

Save as Preset Cancel ~ Update Workflow
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Edit Group

Basic Information User ExpeﬂenCe
Signature Chrome Brand:
Document Integrity -- Select One --

Security Cantent Set:
Privacy Policy -- Select One --

Logo -- Select One --

Multi-Factor Authentication Email Language:

Email Services -- Use Default Language --

Default Time Zone:

(UTC-05:00) Eastern Time (US & Canada)

Cancel v Update Group

e [PEP-6939] ~ControlPanel
Added a link to the Developers Guide in the Developers section in the footer of the Control Panel. Please see the
image below for more details.

Back to top 1

e [PEP-6708] ~Infrastructure ~Integrations
Added the ability to utilize archive storage including AWS S3 Storage. These setting can be found in the config
under ArchiveSettings. Please see the image below for an example.
Ir
"ArchiveSettings™ {
"DaysAfterComplete™ 7,
“EarliestStartTime™: "22:00",
"IsActive”; false,
“LatestEndTime™: "04:00",
“Location™ ",
"LockDurationInDays™: 0,
"MaximumAttempts™: 0,
"MaximumConcurrentOperations™ 0,
"MaximumRowsToFetch™: 0,
"SleepDelaylnMinutes™ 0

©2024 iPipeline - UNRESTRICTED Page | 57



an iPipeline Product INNOVATION UNLEASHED

@AlphaTrusf —=IPIP=LIN=’

e [PEP-6570] ~ControlPanel ~Forms ~Ul/UX
Added Read-Only field type to Web Forms. This field type cannot be edited by any participants in a transaction.
Please see the image below for additional details.

Mycom”“ym Dashboard L Reports ccount

Workﬂ ow d es |g NEer /web forms

Workflows Web Forms Documents Content Notifications Brands

B Web Forms > My Untitled Form L Test | B Device & Export = Rules || # Edit

Add Fields

Web Form

Grouped/Misc. Fields ~
This is my form. Please fill it out.
Name
1D Number:
Address 7 it + [
Read-Only:
Hidden
Separator
Text

[ Read-Only ]

e [PEP-6262] ~API/WebServices ~ControlPanel _ ~Forms ~UI/UX

Added validation options into DocForms. This includes the following: added support for rules via API, the ability to
insert specialized field types onto a DocForm, the ability to manage DocForm validation properties, increased
validation rules when editing DocForm fields, and the ability to manage Rules for inputs in DocForms. Please see
the images below for the settings referenced and an example of field validation.

@ Tasks Editor
2 JaneDoe A + Enable DocForms ] New Patient Form V—

@ Task Placement k  Field List v All Fields
b Signature . .
New Patient Form There are currently no fields assigned to
! Init this Participant.
L Initials on: (L2255 vt [[Eull Name] [ ovan: [[Phione]
Dot o | 1Dt o Bt o | [Gangerl | tmas [ Emaill
& Approval bt [Address] | oy licing ] e 15t 20 (1200
gl o, e, 8Pt MyCompany Inc, 1234 Company Strest, 890-123-4567
B DocForms Field Placement Doyeu b hashhinsurancs?  D¥er O Mo
Field Rules Editor x
Standard Fields v Formatted Fields v 7= Rules
Rule Ouplieste @Deiete
Textbox Number IF - Select a Field - v s v+
4 oo
THEN  hide ¥ - Selecta Field v o+
Checkbox & Currency .4 ecta i
I
. 1 © Add Rule
(® Radio Buttons M Date
B Drop-Down List B Email Address _ Save Changes
B Multiline Textbox R, Phone Number
& Other Tasks & Social Security Number Doses P Doy LengehetTi

ERTE

B Forms / Actions

R
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Edit Form Field Details Edit Form Field Details

( . .
asic mformation | Validation Basic Information

Style Max Length: Style Field Type:

Placement Placement PhoneNumber

Validation

Include Mask Characters

RegEx Validation: @ (reset)
AN PPN N4 AN NP [ext\]+ \d+)?8

RegEx Error Message:

Please enter valid phone number. Bx: 123-456-7890 ext. 123

Required
\

Cancel v Update Field

e [PEP-6150] ~ControlPanel ~“Reports ~Signing ~“Workflows

Added the ability to refresh the participant access link when resending the notification from the Reports > Status >
Transaction Details > Participants section. This will allow the user to update the Participant information and resend
the Participant Notice with a new link. This new feature will also invalidate the original signing link once the new
link is sent. Please see the image below for more details.

MyCompany.. @ Dushoosc RN & workiiow Designe

reports IS Transaction Documents Participants Emails Audit Report Event History

Q
m
©

Q Search Results > Transaction Details: Participants i

o Privacy Policy
-
&S 1000259555

Cancel Transaction

:" PARTICIPANT: Jane Doe Participant ID Full Email Address Phone Status  Options
Name Number Resend Participant Notice
Participant ID: 1000182830
articipan 1000182890  Jane Doe  jdoe@mail.com Sent  »
Transaction ID: 1000263565
Status/ID: Sent/6

Full Name: Jane Doe

Resend Participant Notice?

Are you sure you wish to resend this participant notice to Jane Doe at jdoe@mail.com?

[ Refresh Participant Access Link (recommended if email/phene has been changed) ]

Cancel Resend Notice
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Improvements

e [PEP-7600] _ ~Emails ~Infrastructure ~Transactions
Improved HSM failure handling and fixed issue where completed email messages were not being sent when a

transaction was completed.

e [PEP-7499] ~ControlPanel FUI/UX ~Workflows
Improved the drop-down options for Participant selection. Added Email Address, Title, and Org to participant
selection list on the launch page. Please see the images below for more information and an example.

Edit Participant Details X

Launch Rules

Basic Information

Authentication This Participant is optional at launch.
User Experience Input Type:
Email Customization Launcher will select from a list of options (specified below). v
Reminders

Selection Option 1 O Delete
Completed Notifications

Name:
Workflow Actions

John Smith

Workflow Rules Information included in

Email Address: Participant drop-down
Event Subscriptions selection.

jsmith@mail.com

Placeholders
Phone Number:
PDF Fields
1597534862

Launch Rules

Title:
Launch Display
Manager
Launch Domain Restrictions
QOrganization:

Launch Labels
Company Inc.

Add Option

Save as Preset Cance ' Update Participant

[4 Workflow Templates > Test Launch N Live | # Edit

Privacy Policy

& Signer 1 Signer 1:

—- Select a Participant —-

-- Select a Participant --
| John Smith [jsmith@mail.com] Manager, Company Inc.

Start Workflow =

e [PEP-7365] ~ControlPanel ~UI/UX
Improved the Profile and Group Switcher by consolidating and moving the Profile and Group Switcher links to a
standard Account Button. Please see the image below to compare the old and new Profile and Group Switcher.
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MyCompany..

Edit Profile:

Jdoe@mail.com

d a Sh boa rd / quick stats

£ Switch Group:
MyCompany Inc

¥ This Year v Group Transactions v All Groups v Z

WyCompanwc. L OECI el L Reports & Workflow

jdoe | = MyCompany, Inc. Old Profile and Group Switcher

Log Out

d d Sh boa rd / quick stats

[eli @3l \Workflow Templates Pending Signatures

¥ This Year v Group Transactions v This Group v & B Send Document for e-Signature (2]

e [PEP-7356] ~ControlPanel ~Transactions
Improved the Participant’s organization name by increasing the character limit for the organization on Participants
and Users from 64 to 128.

e [PEP-7352] ~API/WebServices ~EventSubscriptions

Improved webhooks by adding the ability to include custom header information in Event Subscription HTTP
requests. Please see the example below for more information. Please see the example image below for more
details.

e [PEP-7282] ~ControlPanel fDocuments ~Forms ~UI/UX ~Workflows

Improved the ability for a participant to form fill without needing another separate task by adding a Forms /
Actions task type to the Workflow Designer > Workflow > Task Setup options. Also reorganized the Delivery,
Carbon Copy, and the new Forms / Actions task types into their own section called ‘Other Tasks’ and moved them
to the bottom of the list. Please see the image below for more details.
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@ Tasks Editor

v B Enable DocForms B myCompany NDA

k| TaskList v Enable Sort

@ Task Placement

B DocForms Field Placement

One or more Participants must be Form
Fillers in order to add/edit Form Fields in

your document.

Enable DocForms

5’ Other Tasks

[ B rorms / Actions l

¥ Delivery

& Carbon Copy

Click to edit a Task. (Double-click for all properties)

Lorem ipsum dolor sit amet, consectetur [ B Forms / Actions 1 ]
adipiscing elit

vt facisis e Qis9
abquarn, s 9t Mt preuem posers, sapen ax seferd s, 3 pelseiERqs Ische vl 31 Bmet
s at rsis detum

A Task Options )

valls fols BrmpUs Gursmod aaumman beam anm vefeouln Mauns, vite S0OUTRaN aros.

NS U L6 VTS SR s of v g, o amet itecAa s vesstal Fron
o Pron . oo
w f o

Derec Hra ane, dgnessem qus manrmus wise, Sratars & sugm ENam sUcior e sam ey mans, Task Type:
Quisque rutrum psio i molks effcee Pron o scourmsan munc
Abcuem eret vokpet, Ui arts panss, faucsss nec v egot, Wit v mars [niagar Insiue, Earm Filler

Mg Gats UlATCOTpEN sCRleTsgue, 61 ex vestbulen Kl epat dagibLs KM s han of i
HIUAE COMIMO00 vetvculs hendrert. Dus. i fes & lectus, vestBuam venenals, ouls Gus Sam Inegar
s oo, Sncdunt inegils sbero e, cmase uercorper dolcs Palleniesaque aceumsor
Molersocka ullamcores. i sl sapers s, oget slmentim mnc gat e Sed in maxemus [

# Edit More Task Properties l

UG, QIS DSl masans. Suspendrse uckr susopt ax i blarat

S6m a¢ mperdiel mare Sed dgrissm st laon, Segils Laps of, molls
ut samper n,

nsqus
ik CierBOLe Wi
0, BCAM ConseGual Masss Cursbis possers Ml o, K1 BCUIS 63 ANt
5 60 el oA s SOMRsdiy vl g Mg i COnguabdoion X Delete Task

nlornal Approver Iniials

Signature:

Prited Name. Signer 1 [Signature]

e [PEP-7191] ~Logging ~Ul/UX

Improved the precision of timestamps on filenames for JSON logs by adding seconds to the APl JSON logs filename.
Current Filename Format: 'CreateTransactions-Request-<machinename>-yyyyMMddHHmMmm'
New Filename Format: 'CreateTransactions-Request-<machinename>-yyyy-MM-dd-HH-mm-ssSSS'

e [PEP-7140] ~API/WebServices ~ControlPanel ~Notifications ~Ul/UX
Improved the resend participant option by adding the ability to refresh the participant access link when resending
the notification from the Status Reports Participant section. Please see the image below for more details.

MyCompany...

I‘E‘pOI’tS / status

() Privacy Policy
>
.’ 1000269565

2, PARTICIPANT: Jane Doe

Status /ID: Sent/ 6

Full Name: Jane Doe

Q_ Search Results > Transaction Details: Participants B = ©

Participant ID: 1000182890

Transaction ID: 1000269565

Transaction Documents Participants Emails Audit Report Event History

Cancel Transaction

Participant ID Full Email Address Phone Status  Options
Name Number

Resend Participant Notice

1000182890  Jane Doe  jdoe@mail.com Sent  »

Resend Participant Notice?

Are you sure you wish to resend this participant notice to Jane Doe at jdoe@mail.com?

[ Refresh Participant Access Link (recemmended if email/phone has been changed) ]

Cancel Resend Notice
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e [PEP-7124] ~Infrastructure ~Installer
Improved the installer so that it will not overwrite X-Frame-Options and Content-Security-Policy for CP,
InstallationTests and Sign vue apps.

o [PEP-6708] ~Infrastructure ~Integrations
Improved storage options by adding support for archive storage including AWS S3 Storage. These setting can be
found in the config under ArchiveSettings. Please see the image below for an example.

Tr

“ArchiveSettings™ {
"DaysAfterComplete™ 7,
“EarliestStartTime™ "22:00",
"|sActive™: false,
“LatestEndTime™: "04:00",
“Location™ ",
“LockDurationInDays": 0,
“MaximumAttempts™: 0,
"MaximumConcurrentOperations™ 0,
"MaximumRowsToFetch™ 0,
“SleepDelaylnMinutes™ 0

b

e [PEP-6615] ~ControlPanel “Emails ~UI/UX ~WorkflowActions
Improved the Email Message field on the Define Participant Workflow Action to use a rich-text editor instead of a
plain text input box. Please see the image below for more details.

Edit Participant Details X

Define Participant

Enter the information for the Participant below.

Workflow Actions

Basic Information

. Full Name:
Action 1 © Dele

Type: Email Address

Define Another Participant
—_— Email Message B I 2= a- g8
Participant to Define: T
Signer 2 v

B Full Name v opticas
@ Email Address v optis
Phone Number
Title
Qrganization
Authenticat

Update Participant

53ge v options

B Custom Email Mes:

Clstomize Page Content

e [PEP-5751] ~ControlPanel ®Workflows
Improved the document upload functionality by replacing (or adding to) the standard file upload controls with drag
& drop file upload controls. Please see the image below for an example of the drag & drop file upload control.
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m)’c@mml‘lv"‘: @ Dashboard ports B Account </* Developers @
" Workflows > Privacy Policy 7 launch || A Test & Export # Edit

B Document Setup

Document Title File Name Is Upload Manage Tasks Options

MyCompany NDA MyCompany_NDA.pdf » 7 Tag Document ) ’ n

A Add Document(s)

Upload Documents from your Choose from the Documents Upload the Document on the
computer repository launch page

+ Use a Blank Template
Drag & Drop your files or Browse

Bug Fixes

e [PEP-7578] ~Infrastructure
Fixed issue where an expired license was preventing the application and service from running properly.

e [PEP-7577] ~Forms ~Ul/UX

Fixed issue where checkboxes and radio buttons selected by a prior participant were hard to see when the next
participant was signing. Read-only field data is now more clearly visible in the DocForms Ul. Please see the image
below for an example.

Save & Continue —>

Aenean sagittis, dolor vitae maximus pharetra, ligula purus molestie justo, a maximus sem dolor vitae
nulla. Etiam scelerisque enim id ligula laoreet dictum sit amet quis ex. Sed tellus risus, consectetur at
sodales sed, lobortis sed massa. Vivamus volutpat sit amet ante rutrum ultrices. Suspendisse porta
purus turpis, vitae congue neque euismod a. Sed commodo odio ac felis suscipit feugiat. Suspendisse
potenti.

The checkbox and radio
button that the first participant
selected are clearly marked.

Internal Approver Initials:

Signature:

Printed Name: o

Date:

e [PEP-7576] ~Workflows
Fixed issue where HTML signings were not functional.

e [PEP-7567] ~“Forms
Fixed issue where Web Form rules involving required fields logic would not compute properly. Please see the
example image below for more details.

©2024 iPipeline - UNRESTRICTED Page | 64



@AlphaTrust‘” —=IPIP=LIN=’

an iPipeline Product INNOVATION UNLEASHED

workflow designer

Web Forms Documents Content Notifications Brands

B Web Forms > My Untitled Form

L Test | [ Device & Export FASI8l O Save

Add Fields
Standard Fields A
This is my form. Please fill it out.
Textbox
1D Number:
Multiline Textbox
Organization: -- Select an Option -- v
Checkboxes
Manager: -- Select an Option - ¥
Dropdown List
Field Rules Editor X
Rule 1 o Duplicate @ Delete
IF 1D Number ~ | s blank v+
THEN require ¥ Organization v |+
Rule 2
IF 1D Number v | s not blank v +
THEN require ¥ Manager v+
© Add Rule

Cancel + Save Changes

e [PEP-7553] ~Forms ~UI/UX ~WorkflowActions ~*Workflows
Fixed issue where Task Workflow Actions would not properly save when adding them to a Forms / Actions task.

Please see the image below for an example and the referenced settings and steps to add a Workflow Action to a
Forms / Actions task.
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@& Tasks Editor

& | signer2 v @ Enable DocForms MyCompany NDA

(® Task Placement N | Tasklist v Enable Sort
emk to edit a Task. (Double-click for all properties)
Lorem ipsum dolor sit amet, consectetur [ B Forms / Actions 1 ]
adipiscing elit
" focke was s Task Options x
B DocForms Field Placement G, Provad et 106 ous Resbrh et Phasebis s o 6 fex S53om & 3
Pl Gusase e vt s e oo & el s ol 300
o ot varsoa. Prossort o vochoon . Tl o St o Yoo
. :”.I:.‘"'_T, .‘.;...\.,....m.\:..mmn:x.;,‘m S Task Type:
One or more Pamiapants must be Form oL A~ Ll S ]
Fillers in order to add/edit Form Fields in polarh Form Filler

your document. Ry g, Ve SN v o S, o e Boes s resdooy, Foo
Pebeteous it et Pr Oposio ratevosiis ek phebe, vl v Vet
e L [\ # Edit More Task Properties ]]

Enable DocForms Unioe! - =
A st vohsget. Ut o s, P ——
fomimrgrigh il e RS, o9t g r s 1 o
o oo vl i v v e i X Delete Task

2 i e et . Sed i MR

2 Other Tasks shewram e et o) Sed

& Forms/ Actions ]

@ Delivery

I® Carbon Copy -
e Workflow Actions
Action 1 o It @ oee
EESybscptpos Type:
— Launch Document Review v

Show Advanced

+ Update Task

 [PEP-7504] FDocuments ~Workflows

Fixed issue where workflows with blank templates would not launch properly. Please see the image below for the
setting referenced.

workflow designer .

Workflows Web Forms Documents Content  Notifications Brands

5" Workflows > NDA # Edit

& Participant Setup

Role Full Name Email Address In-Person  Final Email  Include Docs  Options
Signer 1 Full Name a Email A » » /s n
+ Add Participant + Add Me + Add Advanced
\
B Document Setup R
Upload Documents from your Choose from the Documents Upload the Document on the
computer repository launch page

=+ Use a Blank Template
Drag & Drop your files or Browse

o [PEP-7494] ~ContentSets “Workflows
Fixed issue where workflows that were exported with missing content sets would not import as expected.
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e [PEP-7486] ~Forms ~Ul/UX

Fixed issue where when editing a duplicated rule, the original rule would also update. Please see the image below
for the settings referenced.

mycompﬂnvm ashboard | R @ Workflow Designer [if= RSt SiRT PR ot

workflow designerveb forms

Waorkflows Web Forms Documents Content Notifications Brands

B Web Forms > My Untitled Form L Test || B3 Device & Export , Edit
Add Fields
Standard Fields v
This is my form. Please fill it out.
Textbox
1D Number:
Multiline Textbox
Untitled:
Checkboxes
Dropdown List
Field Rules Editor X
Rule 1
IF | ID Number v | isequalto v 3 +
THEN hide v Untitled v+
© Add Rule

Cance + Save Changes

e [PEP-7483] ~Transactions ~Ul/UX ~WorkflowActions “Workflows
Fixed issue where when using the Prompt Participant to choose status workflow action, the status would not

update and the signing would be suspended instead of correctly prompting the participant to select the status.
Please see the image below for the setting referenced.

Edit Participant Details X
Basic Information User Experlence
Authentication Brand:
None (Use Default Branding) v
Email Customization Content Set:
Reminders None (Use Default Content Set) v
Launch Domain Restrictions (l‘:lrIt:ElEEl’la\nmr’:—

Launch Labels Prompt Participant to choose status

Error Behavior:

Redirect directly To Exit page URL v

Document Options:
Display document download(s) on the Exit page upon completion
Allow access to all Transaction documents regardless of participation
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e [PEP-7460] ~Forms
Fixed issue where number fields in a Web Form would not properly validate the set min/max values and a user
could type in a number higher or lower than the min/max values. Please reference the image below for an

example.
A Account ¢/> Developers @

Notifications

& workflow Designer

mycompﬂl‘lym. @ Dashboard W Reports

workflow designer,

Web Forms Brands

Workflows Content

Documents

EWeb Forms > My Untitled Form L Test B Device & Export 7= Rules || # Edit

Add Fields

Web Form

This is my form. Please fill it out.

Number
e b
Currency

Date

Formatted Fields v

Form Editor Field 1: "Number" [number]

Display

Validation Field Type:

Number

Label:
ID Number

Min Value: Max Value:

1 5

Field Width:

e [PEP-7445] ~Groups ~UI/UX
Fixed issue where the Sub-Groups table would not resize in a responsive manner when a user zooms in on the
screen. Please see the image below for the table referenced.
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MyCompany..

account; groups

on Sets Integrations Security

£ Groups > MyCompany Inc +] || # Edit Group
4 '
Sub-Groups
MyCompany...
v Active ¥ o + Add Sub-Group (7]
API Key (ProntolD): _
s} Group Name Account Nan ¢ Owner Name ¢ Owner Email % Doc Retentic Options
Group Name:  MyCompany Inc
= Human Resources Human Res...  Human Res... HT@myco... keep forever 4 i # u
Owner Name:  Cwner Name Here
= Accounting Accounting Accounting noreply@m... keepforé0.. |4 ||i= || # ﬂ
Owner Email Address:  noreply@mycempanyinc.com
= Project Management Project Ma...  Project Ma.. | noreply@m.. keepforever |4 ||i= # u
Status:  Active . q
= Marksting Marketing Marketing Marketing... keep forever | #) ||i= || # n
Document Retention:  Keep for 40 days after completed \ S

e [PEP-7439] ~ContentSets “WorkflowActions
Fixed issue where an incorrect French translation was seen in the default Workflow Actions (Explanation) Content
Set. Changed the French translation from "heures" to "fois". Please see the image below for more details.

B Account ¢/> Developers @

Content

& Workflow Designer

Mycompﬂl‘lym @ Dashboard M Reports

workflow designer contenr

Workflows Web Forms Documents Notifications Brands

[0 Content > MyCompanylnternal & Export -# Rename
Supported Languages + Add Language [m] Content Page Template Last Modified Options
[m] Access Denied
French hd n .
—— O Authentication (Common)
(] PDF Signing
Content Editor x
(] Reassign Participant
Section:
[m] Server Errors
Events > Numerical Suffix v
* [ O M Workflow Actions (Explanation) 2023-12-17 B ]
Content:
fois O Workflow Actions (Upload Additional Documents)
Keep open after update

e [PEP-7436] “Emails ~“Notifications
Fixed issue where expiration notices were not being sent for expired transactions.

e [PEP-7372] ~Access/Permissions ~Authentication
Fixed issue where the failed login attempt status code could cause confusion when received. Changed failed login
attempt status code from 400 to 403 to provide the forbidden response.

e [PEP-7266] _ ~Reports ~Transactions

Fixed issue where when attempting to void a document, in the Reports > Status > Transaction Details > Documents
section, it fails when you are voiding a document that exists in a transaction that was created in a group that is
other than the group the user is currently logged into. The document should successfully void since the user has
permissions to both groups. Please see the image below for an example.

©2024 iPipeline - UNRESTRICTED Page | 69



INNOVATION UNLEASHED

@AlphaTrust‘” —=IPIP=LIN=’

an iPipeline Product

The Group that the user is o [MWEWIEN 1 \Workflow Designer B Account ¢[> Developers @
working in does not match
the Group the transaction

was created in. Transaction Documents Participants Emails Audit Report Event History

Q, Search Results > Transaction Details: Documents Baa
ﬁ Less Than Minimum

Void Transaction

E Test 1Page Document ID Title Status Opt [ S ——
Test 1Page Completed @& B &5 K B # [ﬂ
Document ID:
Transaction ID: Q_ Search Results > Transaction Details Identifiers
Type: PDF T )

Status /ID: Completed / 4

e [PEP-7206] ~Installer
Fixed issue where the AlphaTrust installer incorrectly configured the Startup Type for specific AlphaTrust services
as 'Automatic' rather than the intended 'Automatic (Delayed Start)’.

e [PEP-7026] ~ControlPanel ~Groups ~UI/UX
Fixed issue where the Groups page was missing the pagination bar when using the search filter. Please see the
image below for an example.

mycom”nym @ Dashboard M Reports

[V EM Users  Permission Sets  Integrations  Security

Y d n Active ¥ s (2]
ID Group Name Account Nar ¢ Owner Name¢ § Owner Email ¥ Doc Retentic Options
E= Default Account Default Acc...  Test Applic... keep for 36... | = F n
= Default Sibling Default Sibl.,  Default Sibl... keep for 10... | = n
= Default Spanish Default Spa...  Default Spa... keep for30.. (41| =| # n
= Default Spanish2 Default Spa..  Default Spa... keep for 30... 4 = n
« e 2 3 > = 10 %+ items per page 1-10 of 24 items

e [PEP-6927] _ ~Reports ~Transactions

Fixed issue where HTML documents could not be verified in the control panel. Please see the image below for the
referenced setting.
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m_)'compﬂl'lyme. @ Dashboard [EUNEEIER ¥ Workflow Designer @ Account  </» Developers @
Transaction Documents Participants Emails Audit Report Event History

Q, Search Results > Transaction Details: Documents E E

ﬁ Less Than Minimum

Void Transaction

Document ID Title Status o Verify Document

1Test 1Page

[Test 1P. C leted & B 5§
Document ID: i ompl g 5 K

Transaction ID:
Title: [Test 1Page
Type: PDF

Status / ID: Completed / 4

Status  Trends  Completion Rates [EAVEIGENGIEIIN T

€& Document File Verification )

Use the form below to perform document file verification (digital signature check) on a copy of a document that was signed but not stored in this server's

document repository.

Document ID:

File to Verify:

Drag & Drop your files or Browse

B Verify Document

e [PEP-2348] ~Integrations ~Signatures
Fixed issue where a Participant's suffix would appear as a digit instead of a Roman numeral when authenticating
via Experian. Please see the images below for an example and reference to the integration setting.

Identity Verification Required

111" and not the number '3’ Please fill out all the information below. NOTE: The address information is your,

-

J Should be the Roman numeral

Legal Name
> - - -
First Name: Lee
ClickiMere to Si b
gatze Middle Name:
Lee Klzg.
e Name —

Last Name Kizer

Title Title
012312020 Suffx h

Date Date
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Add Integration

Integration

System-Wide
Account-Wide (shared to all other Groups and Sub-Groups if applicable)

Integration Name:

Provider:

Please select one e Required

Please select one

Knowledge-Based Authentication - 0
Experian PreciselD Cancel ~ Addintegration

rexist

v5.17.15 Release Release Date: 3/21/2024
Important Notes:

The update in version 5.17.15 is not included in version 5.18.0.

Bug Fixes

«  [PEP-7718] FDocliments ~Signing
Fixed issue where a query for the Document Review page was running slowly. Updated the query to return fewer
field properties to increase database query performance.

v5.17.14 Release Release Date: 3/20/2024
Important Notes:

The update in version 5.17.14 is not included in version 5.18.0.

Bug Fixes

o  [PEP-7718] *Documents ~Signing

Fixed issue where a query for the Document Review page was running slowly. Updated a query to be more

performant.

v5.17.13.1 Release Release Date: 2/26/2024
Important Notes:

The update in version 5.17.13.1 is not included in version 5.18.0.

Bug Fixes

o [PEP-7736] ~Authentication ~ControlPanel

Fixed issue where SSO logins would fail on a workflow when it is Ad-Hoc launched. The participant would see a
“Process Cannot Continue” error when they opened the SSO link. Please see the image below for the referenced
settings.
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MyCompany.“, Dashboard Reports [ENEHAIIDESWIEE B Account

workflow designer uorons

Documents Content Notifications Brands

( sign & send (-] send for Signature (-] ) Create a Template (-]
aly Ly h+B
| need to sign documents | need to send out | want to create a re-
and then send them to documents to others to eable Workflow template
other recipients. sign and send them back to at can be launched
me. multiple times.

Edit Participant Details X
Basic Information AUthentication
User Experience SSO Authentication v
Email Customization Provider:
Reminders -- Select a Provider -- ~
Completed Notifications Options:
Workflow Actions Allow Launcher to choose Federation User v
Workflow Rules Use two-factor authentication.
v5.17.13 Release Release Date: 2/15/2024

Bug Fixes

e [PEP-7672] ~Signatures

Fixed issue where the "Test Document Only" banner was being applied to HTML document transactions. Please see
the image below for an example of the issue seen.

Jon et

Test document only - not for general usa. software license.

v5.17.12 Release Release Date: 12/14/2023
Bug Fixes

e [PEP-7482] ~ControlPanel “Ul/UX ~Workflows ~WorkflowActions

Fixed issue where users were unable to add Workflow Actions to participants. When the user attempted to click on
the Add Workflow Action button nothing occurred. Please see the image below for more details.
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@ Workflow Designer

MyCompany.

Workflows [EUENZRY Documents Content Notifications Brands

" Workflows > Document(s) | need to sign... 2 launch | A Test & Export # Edit

& Participant Setup

Reorder Role Full Name
2 Signer 1 Full Name defined by another Participant... Email Address defined by another Participant. » »

PO "

Options

Email Address In-Person Final Email Include Docs

(] »

Signer Full Name entered at launch...

Edit Participant Details

Basic Information WOFkﬂOW ACt‘OnS

Authentication Add Workflow Action

User Experience

Email Customization
Reminders

Completed Notifications

Workflow Actions

Workflow Rules

e [PEP-7343] ~Signatures ~Signing
Fixed issue where Signature Block Data would not appear where it was originally placed on the document. This
issue occurs if the user was zoomed in over 100% on the page when placing the Signature Block Data in the Task

Editor. Please see the image below for more information.
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@ Tasks Editor
& Signer1 v Enable DocForms B MyCompany NDA1

% Task Placement

Vivamus commodo lacinia mollis.

aliquam, nisi sit amet pretium po:

diam. Praesent imperdiet leo qul

blandit. Quisque libero velit, scel

risus imperdiet venenatis. P 9

b Signature

s
Aenean sagittis, dolor vitae maximus pharetra, ligula purus molestie justo, a maximus sem dolor vitae
«L Initials nulla. Etiam scelerisque enim id ligula laoreet dictum sit amet quis ex. Sed tellus risus, consectetur at
- sodales sed, lobortis sed massa. Vivamus volutpat sit amet ante rutrum ulfrices. Suspendisse porta
purus turpis, vitae congue neque euismod a. Sed commodo odio ac felis suscipit feugiat. Suspendisse
potenti.

& Approval
Integer convaliis, felis tempus euismod accumsan, lorem enim vehicula mauns, vitae accumsan ercs
justo eu augue. Vivamus sollicitudin lacus at nisl fringilla, sit amet bibendum metus vestibulum. Proin
pellentesque auctor aliquam. Proin dignissim, nulla vestibulum aliquet pharetra, velit est ultrices tortor,
id congue nis! turpis gravida lacus. Fusce commodo nisus sed nibh luctus, maximus euismod ex auctor.
Donec libero ante, dignissim quis maximus vitae, finibus ac augue. Etiam auctor nec sem eu mattis.
Quisque rutrum justo id mollis efficitur. Proin id accumsan nunc.

Aliquam erat volutpat. Ut ante purus, faucibus nec rutium eget, finibus vitae mauris. Integer tristique,
\ magna quis , enim ex tortor, eget dapibus ipsum augue non erat.
. Nunc commodo vehicula hendrerit. Duis in nisl ac lectus vestibulum venenatis quis quis sem. Integer
B Add Signature Block Data uma odio, tincidunt fringilla libero ultricies, omare lor.

malesuada ullamcorper . In aliquam sagittis risus, eget elementum nunc feugiat eu. Sed in maximus
nunc, quis vulputate mauris. Suspendisse auctor suscipit ex id blandit

Printed Name Praesent scelerisque sem ac imperdiet omare. Sed dignissim erat lacinia, sagittis turpis et, mollis
diam. Nullam gravida euismod nulla malesuada mollis. Fusce arcu nisi, fermentum ut semper in,
. bibendum quis justo. Proin neque tortor, cursus egettincidunt in, scelerisque vitae velit. Cras arculeo,
Signature Date suscipit vel orci id, dictum consequat massa. Curabitur posuere anle justo, id iaculis ex fermentum
vel. In convallis lectus et felis volutpat, eu sollicitudin erat imperdiet. Integer id congue dolor.

Title

Internal Approver Initials:

Organization \Sgnature‘

Email Address Printed Nam

[fianer 1 [Sgnaure]

Printed Name
Signature Date
Dat:

IP Address ) -

e [PEP-7105] ~ControlPanel ~Transactions

Fixed issue where invalid characters in the role field would cause launch issues. Roles may now only contain
Alphanumeric, dashes, underscores, spaces or #. Please see the image below for an example and more
information.

workflow designer

Workflows Web Forms Documents Content Notifications Brands

" Workflows > MyCompany NDA - COPY Zlaunch | BTest | & Export | | #

Role can be edited on the Workflow Designer
page or the Edit Participant Details pop-up.

& Participant Setup

Reorder Role ull Name Email Address In-Person Final Email Include Docs Options
Manager Jane Doe jdoe@mail.com ® »
Signer 1 Full Name A » »
Signer 2 Fu A erec » »

+ Add Participant Advanced

Edit Participant Details

Basic Information

Authentication In-Person: (This participant will co heir actions in-person instead of via email or

. sms)
User Experience
X L Role:
Email Customization
Manager

Reminders
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v5.17.11 Release Release Date: 11/20/2023
Bug Fixes

e [PEP-7449] ~Signing ~UI/UX
Fixed issue where Font-Stamped Signatures would default the font to Jenna Sue if no font was provided in the API
call, regardless of the actual font setting. Added functionality to use the Default Font set in the config if the font is

not provided in the transaction. Please reference the image below for an example of the Default Font set in the
config.

(@) AlphaTrust Configuration - [m] X

Save Co Update the AlphaTrust system configuration JSON file in the editor
» Py below and click the Save button to commit the changes.
“Subject”: "AlphaTrust PRONTO Server ERSS", &
"TimestampURL™ **,

“"UseDigitalSignatureWindowsService™: false
L
“"ControlPanelSettings™: {

"DefaultSignatureFontName™: "Jenna Sue”,

“DefaultSignatureFontSize™ 24,

“DisableAutoCompleteOnLoginFields™ true,

e [PEP-7112] ~AuditReport ~ControlPanel ~Reports ~UI/UX
Fixed issue where the Audit Report would incorrectly show a document’s type as HTML. Please reference the
image below for an example and more information.

reports:s

Transaction Documents Participants Emails. Audit Report Event History

Q Search Results > Transaction Details: Audit Report nnan
g audit report html

Document ID Document Title Task ID Task Type Participant ID  Participant Name Options

Void Transaction

-] DUMMY w fields .74 Signature Luke B "]

DOCUMENT: DUMMY w fields

Title:  DUMMY w fields

Document ID:

H Type should be PDF instead of HTML

Status /ID:  Completed / 4

Created:  2023-08-11 11:00 AM EDT

Completed: 2023-08-11 11:00 AM EDT
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v5.17.10 Release Release Date: 11/16/2023
Bug Fixes

e [PEP-7407] ~Transactions
Fixed issue where closing transactions could cause 502 Gateway Errors.

e [PEP-7401] ~API/WebServices ~Signing

Fixed issue where a signers IP address would not be displayed in the signature annotation and signature block data
when it should have been included. Please see the image below for an example of the correct signature block and
annotation containing a signers IP address.

000.00.00.00

Signature Information
(1001372061)

Signer: Lafs Hed i

Title: Solutions

Organization: =yl

E-Mail: Eeem [ o iy e Lims
Signing Time (Server): 07-Nov-23
04:29 PM UTC

|Signer® IP Address: 000.00.00.00

e [PEP-7396] “Workflows

Fixed issue where if a participant declined to complete an optional signing task, the system would incorrectly
navigate the participant to the participant's custom exit URL if it was set. Please see the image below for an
example and the settings referenced.
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Edit Participant Details

Workflow Rules

Basic Information

Authentication Custom Exit Urk:

User Experience hitps.//

Email Customization Allow participant to reassign tasks to a different person if necessary.

Reminders Verify/Query for:
Full Name
Email Address

Workflow Actions Title
Organization

Completed Notifications

Workflow Rules
Document Access Window:

Event Subscriptions )
Leave Document available

(® Tasks Editor

~ Enable DocForms B New Patient Form 1

# Task Options x
Ve Gignature]
. Task Type:
New Patient Form Signature
Label:
Date: |05 ‘ Full Name: |";”“N"”’EJ ‘ Phone: | [P7o7el
Do of Binke [PEABAT | ¢, |(Gende] | e |Emait
| Address) - |[city] o | 2P
s ‘ - ‘ State Zp: | Actual field name in final PDF:
Employer Name, Addres, & Phone: |MyCumpany inc, 1234 Corfipaby(Strest; 89012344567

Do you have health insurance? [ Yes 01 No  If yes, please give company name, address, & phone below:

Participant:

Have you seen a Chiropractor before? [l Yes 1 No  Where? .
Signer 1 v

Where do you feel the problem? What is your major complaint?
Application Type:

Font-Stamped (Default) v

Please indicate if you are here because of: [ An on the jobinjury ) An autoaccident [1 A home injury

Date of Injury: Insurance Company: # Edit More Task Properties

Attomey’s Name & Address (if ony):

Have you ever had any Year Type of Accident: Describe Injury: @ Clone Task

Falls, auto accidents, or

major injuries?
OYe OMNe X Delete Task

o [PEP-7376] ~Notifications ~Transactions
Fixed issue where final emails would not properly be sent when a transaction was manually closed. Please see the
image below for an example and the setting referenced.

MyCompany...

MyCompany, Inc.

re p Orts / status Status Trends Completion Rates Verify Document

Wt & LR B  2023-10-01 ~ 2023-10-31 &5 Pending v ~ Advanced (-]
Transaction ID Description Group Created Date Al gelians
-] MyCompany NDA - COPY MyCompany. Inc.  2023-10-26 04:58 BM EDT Pending B
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«  [PEP-7331] FDocuments ~Signing ~UI/UX ~WorkflowActions
Fixed issue where if a participant cancelled an optional task, they were not routed to any subsequent task
workflow actions. Please see the image below for an example and the settings referenced.

Edit Document Details

Basic Information WOrkﬂOW RU|eS

Workflow Rules [ Is optional (document can be skipped by Participants during signing)

User Experience Do not allow forms fields to be flattened

Event Subscriptions Allow as email attachment
Metadata Include Audit Report With Completed Documents

Launch Rules Document Retention in Days:

Replace Document Purge document in days after status is in Completed status.

Save as Preset Can ~ Update Document

(@ Tasks Editor

Jane Doe

(@& Task Placement . — # Task Options

b Signature New Patient Form Task Type:

Signature
Edit Task Details
Label:

Barkc Information Workflow Actions

User Experience Action 1 IO Delst Actual field name in final PDF:
Style Type:

Placement Web Fo B
s Participant:

Event Subscriptions Applicant Information v

P, Application Type:
aunci

A4 Workflow A . Show Advanced

Add Workllow Action Font-Stamped (Default)

QOptional

v ) .
Update Task # Edit More Task Properties

IP Address @ Clone Task

X Delete Task

Document ID

o  [PEP-7330] FDGCUments ~Signing FUI/UX
Fixed issue where if a participant had a custom exit URL and they cancelled an optional task, they were incorrectly
taken to the custom exit URL instead of the next task. Please see the image below for the settings referenced.

©2024 iPipeline - UNRESTRICTED Page | 79



an iPipeline Product

@AlphaTrusf —=IPIP=LIN="

Edit Document Details

Basic Information WOFkﬂOW Ru‘es

Workflow Rules [ Is optional (document can be skipped by Participants during signing) ]

User Experience Do not allow forms fields to be flattened

Event Subscriptions Allow as email attachment
Metadata Include Audit Report With Completed Documents

Launch Rules Document Retention in Days:

Replace Document Purge document in days after status is in Completed status.

Edit Participant Details

Workflow Rules

Basic Information

Authentication Custom Exit Url:

User Experience haps:/www.my i fmy ity

Email Customization Allow participant to reassign tasks to a different person if necessary.

Reminders Verify/Query for:
Full Name

Completed Notifications )
Email Address

Workflow Actions Title
QOrganization
Workflow Rules
Document Access Window:

Event Subscriptions . .
Leave Document available minutes after completed

e [PEP-7309] ~UI/UX ~Workflows
Fixed issue where when attempting to update the Email Sender the setting would revert to the default Sender
Option instead of the Sender Option that was selected. Please see the image below for the referenced setting.

MyCompany... IRNRIRNIPSNIN 71 Worklow Designer

workflow deSlgﬂer 0 OYNOUSIS Wb Forms  Documents  Content  Notifications  Brands

" Workflows > MyCompany NDA - COPY Zlaunch | BTest & Export

& Participant Setup

Reorder Role Full Name Email Address In-Person Final Email In; e Docs

n 1 Me Jane Doe jdoe@mail.com 1®

Options

4 -

Edit Workflow Details

Email Sender

Basic Information

Expirations Sender Options:

Notifications Use Default From Name/Email -

User Experience

Email Sender

Event Subscriptions
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e [PEP-7308] ~ControlPanel ~UI/UX ~Workflows
Fixed issue where bulk launch headers would be incorrect when utilizing the Bulk Launch feature. Please see the
image below for the settings referenced.

Edit Workflow Details

Basic Information LaunCh RU|eS

Expirations Publish this Workflow as launchable template.

Notifications B Allow users in this Group to launch this Workflow.

User Experience Allow users in all Sub Groups in this account to launch this Workflow.

Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.

Metadata Allow the launch form to use the full page width (default is centered).

Launch Display Allow the Description to be edited at the time of launch.

Launch Rules nable Bulk Launching

Launch Web Forms

Save as Preset G - Update Workflow

dashboard templates S

Workflow Templates [N EI RIS

@ Workflow Templates > Bulk Launch # Single Launch || & Test

MyCompany NDA

STEP 1: Below is the legend for how the Bulk Launch File spreadsheet should be completed. Click the button below to download a sample CSV
file and fill out the spreadsheet with the appropriate data in each column for your bulk launch.

&, Download Sample CSV

Column Name Type Required
A Signer 1 FullName Participant Yes
8 Signer 1 EmailAddress Participant Yes
C.. [field name here] Document No

STEP 2: Once you have populated the CSV file with your launch data, upload it below, and click the blue ‘Start Bulk Launch’ button to start the:
bulk launch processing. You will receive an email as soon as the processing has begun.

Bi Bulk Launch File Upload CSV:

B Browse for file...

&0 Start Bulk Launch

e [PEP-6603] ~Installer
Added database index to prevent performance issues when querying for transaction token data.

e [PEP-3116] ~ControlPanel _

Fixed issue where when a user attempted to upload an unsupported file type in the Documents section, the
Documents uploaded successfully message displayed when it shouldn’t have. When unsupported file types are
uploaded, an error message will now appear stating that the file type is not supported. Please see the image below
for the settings referenced.
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Mycompally nc. Dashboard p ¥ woridlow Designer

WO rkfl ow d (S |g NEr / documents

Workflows Web Forms Documents Content Notifications Brands

Document Name File Size Last Modified Options
B, EE Data Sheetpdf 142.01 KB 2020-07-01 |E| &4
B  REST HTML Testhtml 51.56 KB 2023-11-01 2|
B.  Sample Document DataFilland2signers.pdf 280.26 KB 2021-01-20 = |4

v5.17.9.1 Release Release Date: 11/20/2023
Bug Fixes

e [PEP-7440] ~WorkflowActions

Fixed issue where participants were being incorrectly prompted to set a Pin/Password, when defining another
participant, when the field was not selected to be requested. The Pin/Password field should only appear during the
Define Participant Workflow Action when selected in the Workflow Action settings. Please see the image below for
the referenced settings.

ﬂlrtyCompanym_ Dashboard [ Reports [REENTCHSWINETLEY @ ~

| = Mycompany, Inc.

UGSl \Web Forms  Documents  Content  Notifications  Brands

= Workflows > MyCompany NDA 7 launch || & Test &L Export / Edit

& Participant Setup

Reorder  Role Full Name Email Address In-Person Final Email  Include Docs  Options

B - e v «“ »

i, Email Address defined by another Participant.

efined by another Partic

Edit Participant Details

Workflow Actions

Basic Information

Authentication Action 1 11 @ Delete
User Experience Type:

Email Customization Define Another Participant A
Reminders

Participant to Define:

Completed Notifications Signer 1 v

R Full Name v sptions

Email Address v options
Phone Number

Workflow Rules
Event Subscriptions Title v options

___Organization
Placeholders Authentication

Two-Factor Authentication

PDF Fields
Custom Email Message
Launch Rules Customize Page Content
Launch Display Add Workflow Action Show Advanced

Launch Domain Restrictions

Launch Labels
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v5.17.9 Release Release Date: 11/3/2023
Bug Fixes

e  [PEP-7348] ~ControlPanel FDocuments

Fixed issue where users were unable to use and save changes made in the Task Editor if they were working in a
Sub-Group. Please see the image below for more details.

=i ﬂ
Switch Group X
Select Group or type to filter... Show MasterdD

Workflows [ERUESEZSNE Documents  Content  Notifications Brands
MyCompany, Inc. > Human Resources -

° Cance + Switch Group 7 launch | & Test & Export # Edit

B Document Setup

Document Title File Name Is Upload Manage Tasks Options

!Simple Field Test !'Simple Field Test.pdf » 2 Tag Document B ’ n

v Add Document(s)

® Tasks Editor

Signer 1 hd . Enable DocForms E 1Simple Field Test

® Task Placement ® Task List ~ Enable Sort
b, Signature Click to edit a Task. (Double-click for all properties)
he
«£ Initials b Signature 1
- igner 1
& Approval <L Initials 1

e  [PEP-7327] FDocUMmeENts ~Security
Fixed issue where API calls that were reusing document templates, that also pass in form field data merged into
the document, were being incorrectly read from cache.

e [PEP-7280] ~Infrastructure ~Installer
Fixed issue where when installing on a new multi-server with a shared database, the license request file generation
fails for one server.

e [PEP-7278] ~API/WebServices ~UI/UX ~WorkflowActions ~Workflows

Fixed issue where Task Workflow Actions would not properly redirect the Participant to a custom ULR from the
document tasks page under certain conditions. The conditions included that the task on the first document had a
Workflow Action, DocForms was not enabled for the participant, and if the Status Page was set to off for the
Participant. Please see the images below for the settings referenced.
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MyCompany..

(@ Tasks Editor

v Add Document(s)

2 | Signer1

" Workflows > MyCompany NDA 7 launch | & Test & Export # Edit
h
B Document Setup y
Document Title File Name s Upload Manage Tasks Options
New Patient Form 1 New_Patient_Form_1.pdf » I'd n

el 17 workflow Designer [l JERSSRIENEI Pl

"_ Bkl

(@& Task Placement & Task Options x
b Signature ) Task Type:
New Patient Form
<L Initials Signature
Dute: [Daite] Full Nume: | [FUll Name] Phone: |[PhonE]
& Approval P o et | [Emai] Label:
Addres; [Address] Ciny: LICIt Sute: U5 ELZL
Emplayer Name, Address, & Phane: ampany Iric; 1234 Company Street; 8 4557
Do you have health nsurance? 01 %s O No  1fyes, pleas gie company name,adkress, & pbone below: . .
Actual field name in final PDF:
Have you sosn a Chiropractor bofors? 01 Yes 0 No __Whers?

Edit Task Details

Participant

i Signer 1 v
psiciomaion WOTkflow Actions

5 R . Application Type:
User Experience Action 1 i &0 |

T Sty Font-Stamped (Default) v
Style Type:

& Placement -~ Select Action Type -~ - Optional

£l Add Workflow Action Show Advanced h [ # Edit More Task Properties ]
Event Subscriptions

| Launch ® Clone Task
0

lete Task
. Can ~ Update Task

Cus!om eg ‘ “Think. you need minerds, herks, o vitaming? 0 Yes 0 No

Edit Participant Details

Basic Information
Authentication

Email Customization
Reminders

Completed Notifications
Workflow Actions
Workflow Rules

Event Subscriptions
Placeholders

PDF Fields

User Experience

Brand:

None (Use Default Branding)

Content Set:

None (Use Default Content Set)

Notification Set:

None (Use Default Notification Set)

Notification Language:

None (Use Default Language)

Document/Task Status Page:

Off

e [PEP-7277] ~Infrastructure ~Installer
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Fixed issue where on the first attempted install, the installer would use an incorrect connection string causing a
database connectivity error. Please note that running a ‘fresh’ install or running the installer again, after ensuring
the DUL file contains the correct information, would resolve the issue.

e [PEP-7228] ~ControlPanel _ ~Workflows

Fixed issue where when uploading HTML documents into the Documents section, an error would display even
though the file was uploaded successfully. Please see the image below for the referenced settings.

MyCompany...

| MyCompany, Inc.

WO rkﬂ ow d ESIg NEr  documents

Workflows Web Forms Documents Content Notifications Brands

v = + Add Document [-]

Document Name File Size Last Modified Options

B, EE Data Sheetpdf 122,01 xs 2020-07-01 || [E)

B REST HTML Testhtml s1.56 x5 2023-11-01 &2 = |[EQ)

B Sample Document.DataFilland2signers.pdf

as0.26 x5 2021-01-20 || B

e [PEP-7199] ~Forms

Fixed issue where users would see an unhelpful error message in a Web Form if the error message was set to null
or not set. Please see the image below for an example and the referenced settings.

MyCompany.. Dashboard il Reports [REMAVERSIMNEINNY & . i /> Developers n
1 weh Fr
Workﬂ OW d es | g ner /web forms Workflows Web Forms Documents Content Notifications Brands
B Web Forms > Applicant Information ATest &I Device & Export = Rules || # Edit
Add Fields
Untitled Form
Formatted Fields v
This is my form. Please fill it out.
Number
Name:
Currency
Date: &
Date
Age:
Email Address
Cave and Cantinue
Phone Number
Form Editer Field 3: "Age” [number] ~ X
Social Security Number
Display Validation
RegEx Validation: @ (reset)
~dss Back to top T

RegEx Error Message: (reset)

Please enter a number.

Required

v Save Changes

e [PEP-6816] ~Authentication ~UI/UX
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Fixed issue where participants were able to attempt to authenticate multiple times even after failing
authentication. The config setting, AuthPINPasswordBadLoginLimit, was being ignored and allowing a user to
continue to attempt to authenticate past the set limit.

v5.17.8.1 Release Release Date: 10/31/2023

Bug Fixes

e [PEP-7375] ~Forms

Fixed issue where DocForms images would not appear during the signing process. Participants would see the

fields on screen, but the document itself would not appear as it should. Please see the example images below of
what was seen and what should have been seen in DocForms.

ATTENTION: yol C f i I Save & Continue =

Save & Continue -

New Patient Form

Date: Full Narme: Phone:
Date of Birth: Gender: Email:
Address: City: State: Zip:

Employer Name, Adcress, & Phone: MyCompany Inc, 1234 Company Street, 890-123-45

Doyou have health insurance? [ Yes [0 No If yes, please give company name, address, & phone below:

Have you seen a Chiropractor before? [0 Yes [0 No Where?

v5.17.8 Release Release Date: 10/23/2023
|
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Bug Fixes

e [PEP-7325] ~ControlPanel _ ~Workflows

Fixed issue where when utilizing bulk launching, field names containing square brackets, [], were being removed
incorrectly. Please see the image below for the settings referenced.

Edit Workflow Details

Basic Information
Expirations
Notifications

User Experience

Email Sender

Launch Rules

Publish this Workflow as launchable template.
@ Allow users in this Group te launch this Workflow.
Allow users in all Sub Groups in this account to launch this Workflow.

Allow the Workflow launcher to add additional/unique email addresses at the time of launch.

Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.

Metadata Allow the launch form to use the full page width (default is centered).

Launch Display

Rules

Launch Web Forms

Allow the Description to be edited at the time of launch.

Enable Bulk Launching

Save as Preset

dashboard ver

IRl - Update Workflow

w templates [ONSIETEIN  Workflow Templates Pending Signatures

@ Workflow Templates > Bulk Launch # Single Launch | & Test

MyCompany NDA

STEP 1: Below is the legend for how the Bulk Launch File spreadsheet should be completed. Click the button below to download a sample CSV
file and fill out the spreadsheet with the appropriate data in each column for your bulk launch.
&, Download Sample CSV

Column Name Type Required
A Signer 1 FullName Participant Yes
B Signer 1 EmailAddress Participant Yes
€= {field name here] Document No

STEP 2: Once you have populated the CSV file with your launch data, upload it below, and click the blue "Start Bulk Launch’ butten to start the

bulk launch processing. You will receive an email as soon as the processing has begun.

B Bulk Launch File Upload €sV:

B Browse for file...

a1 Start Bulk Launch

o [PEP-7313] FDGCUmENts ~Signatures ~Signing FUI/UX
Fixed issue where Font-Stamped Signatures would default the font to Jenna Sue regardless of the actual font
setting. Please reference the image below for an example and more information.
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(@ Tasks Editor

2 | Signert

v v Enable DocForms B myCompany NDA

Legal Approved:

(@& Task Placement H Task Options

b Signature Task Type
Yes.
<L Initials Lorem ipsum dolor sit amet, consectetur Sigraiie
adipiscing elit
& Approval P g Label:

 facilisis ercs. Quisque
lfiuam. risi sit amet pretum posusre. sapien ex dlsfend lacus. a pelentesus lechs v sil amet
diam. Praesent imperdiet Ieo quis hendreft consectetur Phasellus rhoncus felfs of nsus dicum
blandi Quisque loero veld. scelerisque net sugue a. canvalis consequal mefus Duis feugial s

115uS impeiet vensnals Prassent el vestibuum leo_Hula oncus nsiue orci non usstbuum
Aancan sagills, dalor vilas gl oo vl
nulla Elarm scalerisqua enim id Iigula lanraat dichum sil amst quis ax. Sed lallus nisus, consecielur al
5002165 5o, loberlis Sed MASSa. ViAmUS volual St amal ante MM UIces. SUSpendissa porta

Actual field name in final PDF:

5d71479-403b-a712-8a28-fc8208e146a:

B Add Signature Block Data purs s, viao Suspendsse
otent .
n Participant:
Intoger convalls, fels tompus ,lorem enim oros
juSto eu BLgue. Vivamus Sollafudin bcus at st Fgi, it amel bibendum metus vesbulu. Proin .
Printed Name et st e ‘ oo Signer 1 v

i
Dionac Hbero anie, dnissi guis mssimus vib, fndus s sugues. Elisn sucor nec sem 1 malis
Signature Date Frein
ASquaim excl vokitpal Ut arte punus, feucites nec mlrum egel, fnituss vioe maurss. Infeger listzue,
magna quis ulamcarper sceletisaue enim ex vestizulam o, egel dapibus ipsum augue non eral
Title D bl sem Integer
uma_odic, tincidunt fingila libero_ulvicies, omare ullamcorper dolor. Pellentesque accumsan
malesuac UAMCoMEs. In Allquam SagHIS fISUS, 696t SleMENtm unc feugiat eu. Sed n maxmus
nunc, quis vulputate mauris. Suspendisse auctor suscipit ex id blanit

Application Type

Font-Stamped (Default) v

Organization Pragsent scelersquo sem ac Mportict cmare. Sod AgSsM eratladnia, Sagils s ct. molls Optional

diam Nullam gravida evismod nuls malesuada mollis. Fusce arcu nisi, fementum ut semper m, [

i neque torior, Vel Cras arcu oo,
susdpit vel orci id, dictum consequat massa Curabitur pesuere ante justo, id iaculis ex fermentum
i hn A feis vobapat, & solici imperdi

Email Address

perdiet. Iniager

# Edit More Task Properties ]

Intornal Approver Infiais:

IP Address @ Clone Task

X Delete Task

[
Signature: fas

Document ID

Printed Name.
Edit Task Details
Basic Information Sty‘e
User Experience Font Size:
Placement Color:
Workflow Actions Blue ¥
Event Subscriptions Fent:
Launch Arial
Bold
Italic

Auto-fit signatures inside signature field dimensions.

Cancel [EVANUSIECRPEN

e [PEP-7303] ~ControlPanel FDOcUMEnts ~UI/UX ~Workflows

Fixed issue where when updating a radio button’s Option Value, in the sidebar, additional values would be added
in an attempt for the system to ensure unique values. Please note that if the value is updated in the Form Field
editor modal, which can be access by clicking on the Edit More Field Properties button, the issue would not occur.
Please see the image below for the settings referenced and an example.
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Mycompcny.m. EEERERNTTE SRS 1 workiiow Designer

mpany, Inc.

LGHSGIYER  \Web Forms Documents Content  Notifications Brands

workflow designer o

" Workflows > MyCompany PO: 59387 7 Launch || & Test & Bxport # Edit

;
B Document Setup :
Document Title File Name Is Upload Manage Tasks Options

Test test » 7 Tag Document 2] rd n

(@& Tasks Editor

2 | Signert

_——
Aenean sagittis, dolor vitae maximus pharetra, ligula purus molestie justo, a maximus sem dolor vitae F Field Options =
nulla. Etiam scelerisque enim id ligula laoreet dictum sit amet quis ex. Sed tellus risus, consectetur at
sodales sed, loborfis sed massa. Vivamus volutpat sit amet ante rutrum ultrices. Suspendisse porta
purus turpis, vitae congue neque euismod a. Sed commodo odio ac felis suscipit feugiat. Suspendisse

potenti Field Type:

Integer convallis, felis tempus euismod accumsan, lorem enim vehicula mauris, vitae accumsan eros Radio Button
justo eu augue. Vivamus sollictudin lacus at nis| fringilla, sit amet bibendum metus vestibulum. Proin
pellentesque auctor aliquam. Proin dignissim, nulla vestibulum aliquet pharetra, velit est ultrices tortor,
id congue nis! turpis gravida lacus. Fusce commodo risus sed nibh luctus, maximus euismod ex auctor.
Donec libero ante, dignissim quis maximus vitae, finibus ac augue. Etiam auctor nec sem eu matfis.
Quisque rutrum justo id mollis efficitur. Proin id accumsan nunc.

Participant: (field access)

Signer 1 v

Aliguam erat volutpat. Ut ante purus, faucibus nec rutrum eget, finibus vitae mauris. Integer tristique,
magna quis ullamcorper scelerisque, enim ex vestibulum tortor, eget dapibus ipsum augue non erat.
Nunc commodo vehicula hendrerit. Duis in nisl ac lectus vestibulum venenatis quis quis sem. Integer
uma odio, tincidunt fringilla libero ulfricies, omare dolor. Pelle RadioButtond566589a
malesuada ullamcorper. In aliquam sagittis risus, eget elementum nunc feugiat eu. Sed in maximus
nunc, quis vulputate mauris. Suspendisse auctor suscipit ex id blandit.

Field Name:

Actual field name in final PDF:
Praesent scelerisque sem ac imperdiet ornare. Sed dignissim erat ladnia, sagittis turpis et, mollis
diam. Nullam gravida euismod nulla malesuada mollis. Fusce arcu nisi, fermentum ut semper in, RadioButtond566589a_es
bibendum quis justo. Proin neque tortor, cursus egettincidunt in, scelerisque vitae velit. Cras arcu leo,

suscpit vel orci id, dictum consequat massa. Curabitur posuere ante ju: N
vel. In convallis lectus et felis volutpat, eu sollicitudin erat imperdiet_Intege Option Value should be Option Value:
No1 and not No7_1 No1_1
Internal Approver Initials:
Selected
Signature:
Ig Required
Printed Name:
1 # Edit More Field Properties
Date:

® Clone Field

X Delete Field

e [PEP-7283] “WorkflowActions

Fixed issue where Task Workflow Actions would be incorrectly skipped under certain conditions. The condition was
if more than one document was included in the transaction and the task on the first document had a Workflow
Action. Please see the settings referenced in the image below.
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[CIRLEEEREN 4 workilow Designer

MyCompany..

%* Workflows > MyCompany NDA 7 launch || & Test & Export # Edit

B Document Setup y

Document Title File Name Is Upload Manage Tasks Options

4 -

New Patient Form 1 New_Patient_Form_1.pdf »

v Add Document(s)

@ Tasks Editor

L | signert v ¥ Enable DocForms B New Patient Form 1

@ Task Placement # Task Options

O
b Signature i Task Type:
New Patient Form
Signature

«£ Initials
0. [Datg | utiome. [l Name] | e, [(Phane]

& Approval Dutoof Bt (D12 OF Brt]| e [Gender] | et [Emai] Label:

pdber [dress) <o lIC1A S (500 23, (20|
Ermplyer Name, Address, & Prane: | WIYCOMpaRYy Ihie; 1234 Company Stréet 8001903 4567

Doyou have halh nscance? 01 Yes. 01 Mo s pleese gvecompary name,okires, & phn kv

Actual field name in final PDF:

Hexoyou scena CF boiors? OlYer O Mo Wrere? 79e750b4-37¢0-f3af-c1af-7b8889daea76

Edit Task Details Participant

Signer 1

Workflow Actions

Basic Information
Application Type:
User Experience Action 1
Font-Stamped (Default)
Style Type:

Placement - Select Action Type v Optional

Workflow Actiol

Event Subscriptions

P Clone Task

X Delete Task
Can v Update Task

Launch

e [PEP-7279] ~Authentication ~“WorkflowActions
Fixed issue where when defining a participant’s phone number for mobile authentication, the phone number
entered would not be properly saved. Please see the settings referenced in the images below.

EditBaroupantetails First Participants' settings
Basic Information Workﬂow ACtIonS
Authentication Action 1 IT © Delete
User Experience Type:
Email Customization Process Explanation d
Reminders Action 2 It @ Delete

Completed Notifications
Type:

Workflow Actions Define Another Participant v

Workflow Rules

Participant to Define:

Event Subscriptions Signer 2 M

Placeholders
Full Name « options

PDF Fields -
Phone Number « opti
Launch Rules Title

. Organization
Launch Display Authentication

Launch Domain Restrictions Two-Factor Authentication
Custom Email Message w options
Launch Labels Customize Page Content
A Workflow Action Show Advanced
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EHIHEantEipapHHetils Second Participants' settings

Authentication

Basic Information

Authenticati Type:

User Experience One-Time Passcode v
Email Customization Send As:

Reminders Sms ¥

Completed Notifications Passcode length:

Workflow Actions e

Workflow Rules Integration Name:

Event Subscriptions

Placeholders Set permanent phone number for this workflow

e [PEP-7261] _ ~Transactions

Fixed issue where when attempting to download the Source Document a user would receive an error message and
the source document would not download. The Source document should be available to be downloaded. Please
see the image below for the settings refenced.

MycomNHUIn: @ Dashboard [UNMBREVGEE & \Workflow Designer | Account ¢/ Developers n

ompany, Inc.

Transaction Documents s Emails Audit Report Event History

Q, Search Results > Transaction Details: Documents B B n

E MyCompany NDA

Void Transaction

B New Patient Form 1 PeamEml® | Bl Download Source Document

New Patient Form 1 Completed | &b 1@5 LI T K B

Document I1D:
Transaction ID:
Title: New Patient Form 1
Type: PDF
Status / ID:  Completed /4

Created: 2023-10-23 05:43 PM EDT

Completed: 2023-10-23 05:43 PM EDT

e [PEP-7253] ~Forms ~UI/UX ~WorkflowActions

Fixed issue where Task Workflow Actions would be incorrectly skipped under certain conditions. The conditions
included DocForms being enabled for a document or participant, and if the Status Page was set to off for the
Participant. Please see the images below for the settings referenced.
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MyCompany..

" Workflows > MyCompany NDA

B Document Setup
Document Title

New Patient Form 1

® Tasks Editor

File Name

New_Patient_Form_1.pdf

v Add Document

= IPIP=LIN==

INNOVATION UNLEASHED

& workflow Designer JliZ] ¢

2 launch | & Test & Expont ’

s Upload Manage Tasks

R Task Placement
' ture
' Signature

Initial:

& Approval

New Patient Form

y SR 5 e
At WPrane, [NYCOMpPaRY In, 1234 Company Straen 890412314367

wowes? D% 0Ny s, 8 phans b

Edit Task Details

Action 1

Type:

Workflow Ac

Workflow Actions

F Task Options
Task Type:
Signature
Label

Actual field name in final PDF.

Participant

Show Advanced h [

Signer 1 v
Application Type:
Font-Stamped (Default) v
Optional

® Tasks Editor
.
X Task Placement
b Signature
nitials

& Approval

& signert

« Enable DocForms B New Patient Form 1

[Date] [Full Nome]

New Patient Form

B DocForms Field Placement
B Textbox
Checkbox

(& Radio Buttons

Date:

Full Name:

[Date of Sirth]

Date of Birth:

Gender:

Address]
Address:

cit] istate]
City: State: Zip:

MICamesr IRea133 Gpmpany Sirect 890,123 4587

Employer Mame, Address, & Phone:

Dayou have health insurance? [ Yes O Mo

If yes, please give company nome, address, & phone below:

Have you seen a Chiropractor befors? [Yes I No  Where?

Edit Participant Details

Basic Information

Authenticatior

Email Customization
Reminders

Completed Natifications
Workflow Actions
Workflow Rules

Event Subscriptions
Placeholders

PDF Fields

User Experience

Brand

None (Use Default Branding)

Content Set:

None (Use Default Content Set)

Notification Set:

None (Use Default Notification Set)

Notification Language:

None (Use Default Language)

Document/Task Status Page:

Off
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e [PEP-7250] “WorkflowActions

Fixed issue where Delivery and Carbon Copy tasks were showing with locations on document pages while tagging a
document. They now are only accessible from the right Tasks side bar and will not show on the document. Please
see the image below for the settings referenced and an example.

@& Tasks Editor
2  sSigner2 v @ Enzble DocForms B New Patient Form 1 v _

(® Task Placement h  TaskList v Enable Sort

New Patient Form

==

P Signature Click to edit a Task. (Double-click for all properties)

2 Initials vue [t | vutrime (Bt et - ¥ Delivery 1
'llﬂfv (R'r‘ k"v—r‘fr el ‘F*-lfF I

& Approval

? OV D Mo fyen pleme e company name sdiess, 8 phane b

¥ Delivery

bofs? DY Db W

Howe you taam 3 Chieps

[ SRR R —

I Carbon Copy

B DocForms Field Placement

One or more Participants must be Form
Fillers in order to add/edit Form Fields in e e et S

your document. Dwon

e [PEP-7144] ~ControlPanel *Workflows
Fixed issue where when attempting to utilize Bulk Launch for a second time with a Workflow, errors would appear
that did not appear when using Bulk Launch the first time. Please see the image below for the settings referenced.

Edit Workflow Details

Launch Rules

8 Publish this Workflow as launchable template,

© Allow users in this Group to launch this Work
Allow users in all Sub Groups in this account to launch this Workflow.
Allow the Workflow launcher to add additional/uni ail addresses at the tir
Allow this Workflow to be launched publicly with no authentication required.
Allow the launch form to use the full page width (default is centered).

Allow the Description to be edited at the time of launch.

Enable Bulk Launching

dashboard weriow empiae

2 Workflow Templates > Bulk Launch # Single Launch | & Test

MyCompany NDA

STEP 1: Below is the legend for how the Bulk Launch File spreadsheet should be completed. Click the button below to download a sample CSV
file and fil out the spreadsheet with the appropriate data in each column for your bulk launch.

A Signer 1 FullName Participant
8 Signer 1 EmailAddress Participant
c [field name here] Document No

STEP 2: Once you have populated the CSV file with your launch data, upload it below, and dlick the blue ‘Start Bulk Launch’ button to start the
bulk launch processing. You will receive an email as soon as the processing has begun.

Bulk Launch File Upload CSV:

B Browse for file..
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e [PEP-6750] ~Forms ~Signing ~Ul/UX
Fixed issue where DocForms were intermittently being skipped on a particular workflow.

e [PEP-5183] ~ControlPanel "WorkflowActions
Fixed issue where a webhook status of “Unknown” was misleading users. Changed Event Subscription status of 3
from “Unknown” to “Active” to convey that the system is currently attempting to update the third-party endpoint.

v5.17.7.2 Release Release Date: 10/26/2023

Important Notes:

The update in version 5.17.7.2 is not included in version 5.17.8 but is included in version 5.17.8.1.
Bug Fixes

e [PEP-7375] ~Forms

Fixed issue where DocForms images would not appear during the signing process. Participants would see the
fields on screen, but the document itself would not appear as it should. Please see the example images below of
what was seen and what should have been seen in DocForms.

Save & Continue =

ATTENTI e you fill out a m fields and then dlick the "Save & Continue” button Save & Continue =

New Patient Form

Date: Full Name: Phone:
Date of Birth: Gender: Email:
Address: City: State: Zip:

Employer Narne, Address, & Phone: MyCompany Inc, 1234 Company Street, 890-123-45

Do you have health insurance? [0 Yes [0 No Ifyes, prusE give company name, address, & phone below:

Have you seen a Chirupractcr before? O Yes [ No Where?
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v5.17.7.1 Release Release Date: 10/18/2023
Bug Fixes

e [PEP-7346] ~Authentication ~Groups ~Integrations ~UI/UX
Fixed issue where Lexis Nexis KBA integrations would not work for sub-groups if the integration was not set to
System-Wide. Please see the image below for the settings referenced.

mycompﬂllym. @ Dashboard W Reports [ Workflo Designe [Tl </> Developers n

| MyCompany, Inc.

aCcou ﬂt [/ integrations

Groups Users Permission Sets Integrations Security

v = =+ Add Integration [~]

1D Integration Name Active Type Options
-% LexisMexis v Lexis Nexis | #
L' LogRocket v LogRacket | #

Add Integration

Integration

Account-Wide (shared to all other Groups and Sub-Groups if applicable)

Integration Name:

Provider:

Please select one

Please select one

Knowledge-Based Authentication
Experian PreciselD Cance ~ Addintegration

Mobile Authentication
Twilio Sms
Twilio Verify

v5.17.7 Release Release Date: 10/5/2023
Bug Fixes

e [PEP-7238] ~ControlPanel FPUI/UX ~Workflows
Fixed issue where errors were occurring on repeated Bulk-Launches of the same Workflow. Please see the image
below for the settings referenced.
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Edit Workflow Details

Basic Information Laun(:h RUleS
Expirations Publish this Workflow as launchable template.

Notifications @ Allow users in this Group to launch this Workflow.

User Experience Allow users in all Sub Groups in this account to launch this Workflow.

Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.
Event Subscriptions Allow this Workflow to be launched publicly with no authentication required.

Metadata Allow the launch form to use the full page width (default is centered).

Launch Display Allow the Description to be edited at the time of launch.

unch Rules

Launch Web Forms

Save as Preset Cance v Update Workflow

dashboard / wor

Quick Stats Workflow Templates Pending Signatures

(4 Workflow Templates > Bulk Launch # Single Launch || & Test

MyCompany NDA

STEP 1: Below is the legend for how the Bulk Launch File spreadsheet should be completed. Click the button below to download a sample CSV
file and fill out the spreadsheet with the appropriate data in each column for your bulk launch.

&k Download Sample CSV

Column Name Type Required
A Signer 1 FullName Participant Yes
B Signer 1 EmailAddress Participant Yes
C.. [field name here] Document No

STEP 2: Once you have populated the CSV file with your launch data, upload it below, and click the blue *Start Bulk Launch® button to start the
bulk launch processing. You will receive an email as soon as the processing has begun.

B Bulk Launch File Upload csv:

B8 Browse for file...

&4 Start Bulk Launch

e [PEP-7202] ~ControlPanel “Workflows
Fixed issue where Launch Domain Restrictions were preventing Workflows, with Public Launch, from launching.
Please see the images below for the settings referenced.
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workflow designer

Workflows [RUEREZIRE Documents Content N ions Brands

" Workflows > MyCompany NDA 7 Launch || & Test & Export

Edit Workflow Details X

Basic Information LaunCh RUleS

Expirations Publish this Workflow as launchable template.

Notifications B Allow users in this Group to launch this Workflow.

User Experience Allow users in all Sub Groups in this account to launch this Workflow.

Email Sender Allow the Workflow launcher to add additional/unique email addresses at the time of launch.

Event Subscriptions [ Allow this Workflow to be launched publicly with no authentication required. ]

Metadata Allow the launch form to use the full page width (default is centered).

Launch Display Allow the Description to be edited at the time of launch.

Enable Bulk Launching

workflow designer

Workflows

5 Workflows > MyCompany NDA 7 launch | A Test & Export # Edit

& Participant Setup

Role Full Name Email Address In-Person Final Email Include Docs Options
Vendor Signer Full Name Er d at » »
+ Add Participant + Add Me + Addg¥vanced

Edit Participant Details X
NP Launch Domain Restrictions
Authentication
Email Domain 1 © Delete
User Experience
Email Customization =
Reminders Add Email Domain
Completed Notifications /

Workflow Actions
Workflow Rules
Event Subscriptions
Placeholders

PDF Fields

Launch Rules

Launch Display
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e [PEP-7111] ~ControlPanel ~Users

Fixed issue where when attempting to bulk upload users, utilizing the Firefox browser, computers with Microsoft
Office installed would see an error reporting a bad file type. Please see the image below for the bulk user upload
feature referenced.

MyCompany...

account .

Groups

2 Users > Bulk Editors (-]

AP Permissions a 55O Logins s Upload

To upload multiple users, you can create a CSV file using the format defined in the Help Guide. Select the update type, whether or not to update existing users if
your are inserting users, select the file from your desktop and click the Upload Users button. Any issues will be documented in a downloadable CSV file. An extra
column will be added with the error message for each user that had issues. You can then fix the issues and reupload that same CSV file.

Insert Users d

M Select file to upload...

Update existing users

&, Upload Users

e [PEP-6642] ~ContentSets ~ControlPanel ~Ul/UX

Fixed issue where a user could edit a Content Set and freely switch between sections before saving any changes
that were made. If a user switched sections while making changes, the editor would only save the last section that
was edited. The Content Template editor will now prevent switching sections if changes are made, and an option
was added to keep the editor open so a user can make multiple changes before leaving the editor view. Please see
the image below for additional details.

Content Editor

Section:

Success > Download Enabled > Signed Message

Content:
The section drop-down will be disabled after any changes are made to a

Content Template. Once the changes are saved, by clicking on the

Update Content button, the section drop-down will be re-enabled.

lownload a copy of your document(s) to your computer for safekeeping. Once you have downloaded your

nt(s) you may close this browser window.

cadWindowLimitMessage}} {{DocumentsTable}}

test update{

If checked, the Content Editor will

stay on screen after clicking on
Keep open after update the Update Content button. Cancel
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o [PEP-5873] ~Authentication ~SMS ~Workflows
Fixed issue where Workflows would launch successfully even when invalid phone numbers were entered for
mobile (One-Time Passcode) authentication. Added regular expression validation for phone number form fields in
the Control Panel and Signing Ul. The validation will allow the following: numbers, (), +, -, ., and spaces. Please see
the images below for the referenced setting and an example.

= IPIP=LIN==

INNOVATION UNLEASHED

Edit Participant Details

Basic Information

User Experience

Email Customization
Reminders

Completed Notifications
Workflow Actions
Workflow Rules

Event Subscriptions
Placeholders

PDF Fields

Launch Rules

Launch Display

Launch Domain Restrictions

Launch Labels

Save as Preset

Authentication

Type:

One-Time Passcade

Send As:

Sms v

Passcode length:

Integration Name:

Set permanent phone number for this workflow

Number of phone number characters to leave unmasked:

Save the raw response?

No v

Use two-factor authentication.

Cancel ~ Update Participant

MyCompany...

dashboard

@ Dashboara JUINEESERS

Quick Stats

Y workflo

Workflow Templates Pending Signatures

A Signer 1

Phone Number validation
includes: numbers, (), +, -, ., and
spaces

2 Workflow Templates > Test Launch

Sample Workflow

Full Name:

Jane Doe

Email Address

jdoe@mail.com

&l Bulk Launch | " Live | # Edit

Phone Number.

+1(234) 567-8910.

A Send Workflow
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v5.17.6.2 Release Release Date: 2/12/2024

Important Notes:
The update in version 5.17.6.2 is not included in versions 5.17.7,5.17.7.1,5.17.7.2,5.17.8, 5.17.8.1, 5.17.9,
5.17.9.1,5.17.10,5.17.11, or 5.17.12.

Bug Fixes
e [PEP-7710] ~Infrastructure

Fixed issue where 1IS Worker Processes were getting hung during signing. This was seen as a spinner on the Sign Ul
for users.

v5.17.6.1 Release Release Date: 10/26/2023

Important Notes:
The update in version 5.17.6.1 is not included in versions 5.17.7, 5.17.7.1, or 5.17.8, but is included in version
5.17.8.1.

Bug Fixes

e [PEP-7375] “Forms

Fixed issue where DocForms images would not appear during the signing process. Participants would see the
fields on screen, but the document itself would not appear as it should. Please see the example images below of
what was seen and what should have been seen in DocForms.
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Save & Continue =

T N

Save & Continue =

1

New Patient Form

Date: Full Name: Phone:
Date of Birth: Gender: Email:
Address: City: State: Zip:

Employer Nams, Address, & Phane: MyCompany Inc, 1234 Company Street, 890-123-45

Do you have health insurance? [0 Yes [0 No ffyes, piease give company name, address, & phone belaw:

Have you seen a Chirupractcr before? O Yes [ No Where?

v5.17.6 Release Release Date: 9/21/2023
Bug Fixes

e [PEP-7230] ~ControlPanel ~Integrations ~Users
Fixed issue where if an SSO option was deleted from a user’s profile, other SSO options would not load on a user’s
detail page. Please see the example image below for the SSO settings referenced.

©2024 iPipeline - UNRESTRICTED Page | 101



an iPipeline Product INNOVATION UNLEASHED

@AlphaTrusf —=IPIP=LIN=’

@ Dashboard 4 Reports & Workflow Designer [l IEESSI </> Develope: u

Permission Sets  Integrations  Security

aCCOUnt / users

2 Users > Bob Jones # Edit User ' Reset Password [ IS (e TEg

Username: P Permissions @) B SSO Logins & Emails

Full Name:  Bob Jones

v < &2 Bulk Editor + Add SSO
Email Address:

Title:  programmer Integration Name Username Options

Organization: AT & UATOkta -8

Group ID: & UATOkta -8
Group:

e [PEP-7229] ~API/WebServices
Fixed issue where an HTTP status code of 500 was occasionally returned when creating transactions under load.

e [PEP-7213] ~ControlPanel ®Workflows
Fixed issue where under certain authentication pairings the Edit Participant Details editor would not open after
being set. Please see the image below for an example and the settings referenced.

Edit Participant Details

Basic Information AUthentlcatlon

User Experience One-time PIN/Password

Email Customization Set permanent password for this workflow

Reminders Use two-factor authentication.

Completed Notifications Second-Factor Authentication

Workflow Actions Typer

Workflow Rules One-Time Passcode

Event Subscriptions Send As:

Placeholders Email

PDF Fields Passcode length:

Launch Rules

workflow designe

Workflows Web [tbrms Documents Content Notifications Brands

" Workflows > MyCompany NDA - COPY Zlsunch | BTest| ' dExport| | 4 Edit

After saving the Authentication settings for the participant and closing the editor, if you
click on the Edit Participant Details options the editor should open but it does not.

& Participant Setup

Reorder Role Full Name Email Address. In-Person Final Email Include Docs Options

1 Me Jane Doe jdoe@mail.com (] »

2 || signer1 | Full Name defined by anothe Email Address defined by anothe! » »

e [PEP-7211] ~ControlPanel FDOCUMEnts ~UI/UX ~Workflows
Fixed issue where users were not able to edit the properties of a delivery or carbon copy task. Please see the image
below for an example and the settings referenced.
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@ Tasks Editor

: Signer 2 b @ Enable DocForms & New Patient Form 1 V—

@ Task Placement

b Signature [l Srowe ‘
< Initials New Patient Form
v fl ] [Full ne] | Vf J ]
& Approval Date: (201 ‘ Full Name: [[F”’[N“w’ I Phone: [1o00E]
i  Birth] | (Gender] [Email]
® Delivery Dateof Bt [DHEABH] | g, |(Gende | it [Emeil
= ] State] i)
Addrens: [ASeress] C“Y:\zc:,w \ Smwsm:e,‘ 7 |21
i 1y 123
1B Carbon Copy Ermployer Narme, Adress, & Phore: ‘M/Company inc, 1234 Campany Strest; 890-123:4567

Doyou have health insurance? [l Yes 01 No  f yes, please give company nome, address, & phone below:
B DocForf Field Placement

@& Tasks Editor

= il B 9 i uaterne - Bl "_

After selecting the Delivery or Carbon Copy task, the task details should appear. J Rl Teklst ¥ Enable Sort
- Click to edit a Task. (Double-click for all prop
orer 1 o
. b Signature 1
New Patient Form B
Delivery
W Delivery
[Fult Nome] [Phone]
Full Name: Phone: ok Type
{Date of Birth] [Gender] [Emoil]
Date of Birth: | Gender: § Email: | Delivery
[Address] [City] [Stote] Zio]
Address: City: State: Zip: Label:
MyCampany: lnc.1234 Gompany Street 899-123-4367,
Employer Name, Address, & Phone:
Doyou have health insurance? [J Yes [0 No I yes, please give company name, address, & phone below: Actual field name in final PDF:
Have you seen a Chiropractor before? [ Yes 00 No  Where? Participant
Where do you feel the problem? What is your major complaint? =
Va: A ask P
o s
o Clone Task
Please indicate if you are here because of:  [J An on the jobinjury [0 Anautoaccident [ A home injury
Date of Injury: Insurance Company:
. J

e [PEP-7177] ~EventSubscriptions
Fixed issue where the Reassigned Participant ID & Name are missing from SMS and Email Event Notifications.
Please see the image below for the referenced settings.

©2024 iPipeline - UNRESTRICTED Page | 103



@Alphg:!;';gm%f

= IPIP=LIN==

INNOVATION UNLEASHED

Notification Template Editor
Email Template Example:

Third Party: Participant Status Change
Subject:

Participant Reassigned Tasks

Body:

Edit Insert Format Table Tools Insert e-Sign Placeholders
B I EEAvavgHOD

A i
{{ACCOUNT_LOGO}}

Participant Status Changed

The status of a Participant involved in an electronic document transaction that you initiated (or was initiated on your behalf) has changed
Original Participant Information:

« Participant ID: {{PARTICIPANT_ID}}
+ Participant Name: {{PARTICIPANT_FULLNAME}}

Reassigned Participant Information:

+ Participant ID: {{REASSIGNED_PARTICIPANT_ID}}
« Participant Name: {{REASSIGNED_PARTICIPANT_FULLNAME}}

riginal Participant Information:

Cancel v Update Notification Template

« Participant ID: 1000226445
« Participant Name: —

« Participant ID:
« Participant Name:

e [PEP-7170] ~API/WebServices FDOCUMENts ~Forms

Notification Template Editor

SMS Template Example:
Third Party: Participant
Status Change

Message:
Participant Reassigned
ORIGINAL PARTICIPANT

D: {{PARTICIPANT_ID}}
Name: {{PARTICIPANT_FULLNAME}}

REASSIGNED PARTICIPANT
ID: {{REASSIGNED_PARTICIPANT_ID}}
Name: {{REASSIGNED_PARTICIPANT_FULLNAME}}

4

v Update Notification Template

Participant Reassigned

ORIGINAL PARTICIPANT
ID: 1000226404
Name: s & S

REASSIGNED PARTICIPANT
ID:
Name:

Fixed issue where DocForm checkboxes would lose their checked value in the document if its ExportValue or
Checked Value was not "Yes", "Off" or Null. Checkboxes will now be able to support custom values rather than just
"Yes", "On", "Off" or Null. Please see the image below for the referenced settings.

@& Tasks Editor

2 | signer1

B DocForms Field Placement

Textbox

Checkbox ] Lorem ipsum dolor sit amet, consectetur
adipiscing elit
(® Radio Buttons P g
Edit Form Field Details X
Basic Information
Style Field Type:
Placement Checkbox
Participant:
Signer 1 v (field access)
Field Name:

Actual PDF Field Name:

Checked Value:
Yes

Selected
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v5.17.5 Release Release Date: 9/5/2023
Bug Fixes

e [PEP-7192] ~API/WebServices FDocuments ~UI/UX

Fixed issue where PDF documents were not being merged properly.

e [PEP-7186] ~Forms

Fixed issue where copied DocForm elements would not be positioned correctly. Please see the example image
below for additional details.

® Tasks Editor m_
2 testname v ~ Enable DocForms B | Customer Account Form V—

# Multi-Select Options -

Distribute:
1 o L
Select One: [ New Account [] Update Account Select One: [ Direct [ Brokerage [J Advisory
[® Clone Selected Items

[ Individual Trust Coverdell / ESA
[clloint WROS (default) 401 (k) / PSP Estate Corporation

Toint TIC Individual (k) 520 Non-Profit Orzanization X Delete Selected ltems

Joint Conmmnity Prop | | SEP [RA UTMA / UGMA| Other:

oD th Conversion IRA 403(b) (state of gift)

¥ Enable DocForms B Customer Acgg

& Multi-Select Options

Cloned Radio Buttons should appear
next to the existing Radio Buttons.

Se g Select One: [ Direct [] Brokerage [ Advisory

Account Type (Select ONE) ‘

Distribute:

1 d +

@ Clone Selected ltems I

[ElToint WROS (defauit)

Jomt TIC oper 1§ 52 X Delete Selected ltems
Joint Community Prop r1 o Al ]
oD ;

Account Registration

e [PEP-7180] ~API/WebServices _ ~Transactions ~Workflows
Fixed issue where Participant’s Titles were not being updated during the Signer Information step in a workflow.
Please see the image below for the referenced settings and example Signer Information Page.
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Edit Participant Details X

Workflow Rules

Basic Information
Authentication Custom Exit Url:

User Experience

Email Customization Allow participant to reassign tasks to a different person if necessary.
Reminders Verify/Query for:
I Full Name
Completed Notifications .
Email Address
Warkflow Actions Title
Organization

Workflow Rules

Event Subscriptions

Document Access Window:

Leavel@ocument available minutes after completed

Placeholders
Documfht Access Limit:

PDF Fields o .
AllowMarticipant to access 5 times after completed

MyCompany..

Signer Information

Please enter or confirm the information requested below exactly as you would normally write it when signing a paper document
(including appropriate upper and lower case) and then continue to view the document you are requested to sign. You may then
choose to sign it or not.

Title: GM

Organization: MyCompany, Inc.

Continue

e [PEP-7164] ~Integrations ~Logging

Fixed issue where after failing to validate the client’s SSO token, the software is returning null and providing no
further detail, making it difficult to troubleshoot. Added additional logging and error messaging to the SSO login.
Please see the image below for the referenced settings.
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mycompﬂl‘lym. @ Dashboard I Reports orkf esigner I EEELIL m

| MyCompany, Inc,

accou ﬂt / integrations

Groups Users Permission Sets Integrations Security

i3 + Add Integration (2]

Integration Name Active Type Options

v ;

Add Integration

Integration

System-Wide

Account-Wide (shared to all other Groups and Sub-Groups if applicable)

Integration Name:

Provider:
Please select one

Please select one

550 Authentication
Windows Active Directory Federated Services (ADFS) Cance
Microsoft Azure AD
Okta

e [PEP-7138] ~Workflows

Fixed issue where when attempting to saving large Workflows the exit warning message “Are you sure you want to
leave without saving?” would appear. If you then clicked on the Cancel option, document save errors would
display.

e [PEP-7121] ~ContentSets ~ControlPanel ~Ul/UX

Fixed issue where Content Page Templates were failing to retrieve successfully under certain conditions such as
when attempting to overwrite in a different language. See the example image below for more detail.
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MyCompﬂny Inc. DECILLPICINITRLFRRREN 17 Workfiow Designer
MyCompany, Inc.

Workﬂow d es'Q NEr / content Workflows ~ Web Forms Documents Content  IENICHIEIEHH Brands
[ Content > MyCompanylnc & Export “# Rename
Supported Languages + Add Language O Content Page Template Last Modified ~ Options

0 M@ Access Denied 2022-11-28 | B|[#
Spanish vn
p O Authentication (Commaon)
O Authentication (Experian)
Overwrite From Another Content o Authentication (LexisNexis)
Template Set
(@] Authentication (OTP)
Select the Template Set and Language you uthentication (OTP)
would like to use to overwrite the selected ] Authentication (PIN/Password)
items.
O Authentication (Registered User)
Template Set: [m] Cancel/Suspend
Master Set (READ-ONLY) v m) Confirm Intent
Language: 0 @ Define Participant 2023-08-29 | & | # [E3
Spanish v m] Document Tasks
) Exit
&, Overwrite Selected Items
O PDF Form Fill

v5.17.4 Release Release Date: 8/25/2023
Bug Fixes
e [PEP-7166] ~Signing “WorkflowActions

Fixed issue where required Custom Task Workflow Actions would cause Workflows to get stuck at the Custom
Workflow Action. Please see the image below for the Custom Workflow Actions settings referenced.

Edit Task Details X

Workflow Actions

Basic Information

User Experience Action 1 i1 @ Delete
Style Type:
Placement Custom h

Workflow Actions Label-

Event Subscriptions

Launch URL:
Data:

Add Workflow Action Show Advanced

Cance v Update Task
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e [PEP-7141] ~ContentSets ~Notifications “Ul/UX

Fixed issue where when a user pasted images from their clipboard into template editors, it wouldn't save the
images properly. This affected editors such as Content Editor and Email Template Editor. See the example image
below for more detail.

Notification Template Editor X

Subject:

Document Transaction Completed for {{PARTICIPANT_FULLNAME}}
Body:

Edit Insert Format Table Tools Inserte-Sign Placeholders

B [ i i Avaevg B ol

{ACCOUNT_LOGO}) The pasted image should be saved
Document Transaction Completed /| when clicking on the Update

Notification Template button, but it
Itis recommended that you save any attached files to your computer/davice. does not save correctly.

NOTE: The final document(s) may not be attached due to security reasons but the tr has
Document Information: {{DOCUMENT_LIST_BULLETED}}
{EMAIL_FOOTER}}

DIV POWERED BY TINY |

Cancel ~ Update Notification Template

e [PEP-7123] ~Installer ~Signing
Fixed issue where a security fix caused the denial of X-Frame-Options from the web.config. Removed the DENY
setting in the Sign application to allow iframing.

e [PEP-7118] ~ContentSets ~ControlPanel
Fixed issue where Content Editor values would be copied from one section to another, when switching from a
HTML field to a non-HTML field. Please see the image below for more details.
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Content Editor

Section:
Main Message
Content:

Edit Insert Format Table Tools Insert e-Sign Placeholders

B I & EAvasydHOD HTML field data is copied over to the non-HTML
field below. The data should not be copied over

YOU r Pe rmiSSion IS Req u i red and the content default should be there.

This website uses cookies. By using our site you agree to allow to our use of cookies.

POWERED BY TINY |
Cance! v Update Content
Content Editor

Section:

Buttons > Negative

Content:

<h1>Your Permission Is Required</h1><p>This website uses cookies. By using our site you agree to allow to our use of cookies.<;

Section:

Buttons > Negative

Default for Buttons > Negative content.
Content:

e [PEP-7106] ~Integrations ~Ul/UX

Fixed issue where the Integrations tab would periodically fail to load. Please see the image below for the
Integrations tab referenced.

mycomm"Vme @ Dashboard M Reports & Workflow Designer RGN ¢</>

Groups Users  Permission Sets Integrations Security

Y = =+ Add Integration [~]

1D Integration Name

Active Type Options
-K 8 LexisNexis v Lexis Nexis ’
% 30 LogRocket v LogRacket  #
4‘ 11 TwilioSmsCreds v Twilio SMS #
-tg 13 TwilioVerify v

Twilic Verify  #

e [PEP-7065] ~EventSubscriptions

Fixed issue where Event Subscription notifications were not being sent for Participant Reassigned event. Also fixed
issue where Skipped Document event notifications were being sent out incorrectly as Status Changed Event
notifications. Please see the image below for the referenced settings.
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Edit Participant Details X

Event Subscriptions

Basic Information

Authentication Subscription 1 O Delete
User Experience Type:
Email Customization Participant Reassigned -
EERIEE © webhook ) Email ) SMS
Completed Notifications URL:
Workflow Actions
Workflow Rules Data:
Edit Workflow Details X

Event Subscriptions

Basic Information

Expirations Subscriptinn 1 © Delete
Notifications Type:

User Experience Skipped Document Event v

EREab ey O webhook Email SMS

Metadata

Launch Display Data:

Launch Rules

Launch Web Forms Show Advanced

Add Event Subscription

Save as Preset Cancel ~ Update Workflow

e [PEP-6972] ~Authentication ~ControlPanel ~UI/UX ~Workflows

Fixed issue where when upgrading software versions, older Workflows utilizing One-Time Passcode (previously
known as Mobile) would see the participant validation (Send As) not properly set in the Ul. Please see the image
below for additional details.
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Edit Participant Details

Authentication

Basic Information

Authentication Type:

One-Time Passcode

User Experience

Email Customization Send As:

‘ Sms

Workflow Actions .
Email and Sms

v y

Reminders -- Select a Send Type --
o -- Select a Send Type --
Completed Notifications .
Email

Workflow Rules

Event Subscriptions
Placeholders

PDF Fields

Launch Rules

Launch Display

Launch Domain Restrictions

Launch Labels

Save as Preset

(] Use two-factor authentication.

Required

Cance v Update Participant

e  [PEP-6524] ~Forms FDocuments ~Workflows

Fixed issue where duplicate fields with the same name would incorrectly have their values duplicate in the fields
when utilizing the Bulk Launch feature. Please see the image below for an example.

Both fields had the same field
name, Rep Number _es. L e
Fields should have had REP1234 |34,REP1
D Update| instead of REP1234,REP1234
[OSTManager Sigmature
S
led IRA
e IRA Home Office Prmcipal Name Home Office Signature

F:\uuon IRA O

TR UL Iy

e [PEP-6312] ~ControlPanel _ ~Ul/UX ~Workflows
Fixed issue where a Document Title and File Name was not required in the Workflow Designer even though it is
required in the Document Details. A Document Title and File Name will now be required in the Workflow Designer.

Please see the image below for more details.
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mycompcnym,_ Dashboard Ll Reports EASUIGEVIEEEAIE B Account <> Developers n

pany, Inc.

workflow designer worons

Workflows Web Forms Documents Content Notifications Brands

5" Workflows > MyCompany PO Zlaunch || BTest  &Export | # Edit
N
B Document Setup Ak Dot
Document Title File Name Is Upload Manage Tasks Options

» 2 Tag DOcumentB F 4 ﬂ

v Add Document(s)

Edit Document Details

Basic Information

Workflow Rules Title: Required

User Experience

Event Subscriptions File Name: Required

Metadata

Launch Rules File PDF File Name:

Replace Document Filename + Participant Names in ‘FirstName LastName’

Save as Preset Cancel v Update Document

v5.17.3 Release Release Date: 8/10/2023
Bug Fixes

e [PEP-7096] ~API/WebServices ~Logging
Fixed issue where a misleading InvalidOperationException was thrown when async operations didn’t finish
correctly.

e [PEP-7084] ~Groups ~UI/UX
Fixed issue where validation for Document Integrity would not allow for any value to be set. The setting would only
accept a blank value. Please see the image below for the referenced setting.
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Edit Group X

Document Integrity

Basic Information

Document Integrity

Security Purge at specified # of days after '‘Completed’ v

Document Retention:

Privacy Policy Retention Days Before Purge:

User Experience min: 0/ max: forever (blank)

Logo
This is the number of days that the documents will be deleted from the server once a

document is set to the "Completed” status. If you want all documents to be deleted
after one year of being completed, set this value 365.

Multi-Factor Authentication
Email Services
Enforce Digital Signature:

Embedded PDF digital signatures have not been configured for this system.

Cancel ~ Update Group

e [PEP-7067] ~Reports ~UI/UX
Fixed issue where the label text may cause confusion in the Transaction Details Participants tab. Changed
Participants tab text from ‘in this document’ to “for this participant’. Please see the image below for a comparison

of the changes.
ezﬁw 012£<4‘>E

MyCompany... MyCompany..

’ THERE ARE 2 TASKS IN THIS DOCUMENT l [’HEPE ARE 2 TASKS FOR THIS PARTICIPANT ]

.3 Acknowledgement: MyCompany NDA B Acknowledgement: TestPDF

Task ID:

Document Title: MyCompany NDA
B Initials: MyCompany NDA
Task ID:
Type: Initials
Status /ID: Completed / 4

Document Title: MyCompany NDA

Task ID:
Type: Acknowledgement Type: Acknowledgement
Status /ID:  Completed / 4 Status / ID: Completed /4

Document Title:
B¢ Signature: TestPDF
Task ID:
Type:
Status / ID:

Document Title:

TestPDF

Signature
Completed / 4

TestPDF

e [PEP-7029] ~ControlPanel PUI/UX ~Workflows

Fixed issue where the Custom Email Message would not display on the Launch Page if there were no other
required fields for a Participant. Please see the images below for the referenced setting and an example of the

Launch Page.
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Edit Participant Details X

Launch Rules

Basic Information

Authentication This Participant is optional at launch.

User Experience [ Allow custom email message by launcher. ]

Email Customization Input Type:

Reminders Launch process will use the fixed Participant information entered below. v
Completed Notifications Full Name:

Workflow Actions PO Approver

Workflow Rules Email Address:

Event Subscriptions
Placeholders Phone Number:
PDF Fields

Launch Rules Title:

Launch Display
Launch Domain Restrictions Organization:

Launch Labels

dashboard

Quick Stats Workflow Templates Pending Signatures

4 Workflow Templates > Launch &3 Bulk Launch | A Test

MyCompany PO: 22062

& PO Approver Custom Email Message (optional):
Edit Insert Format Table Tools

B [ £ AV H o

A Send Workflow

o [PEP-6949] ~Authentication ~Security ~Forms
Fixed issue where auto-complete would not be fully disabled when turned off. Added autocomplete="off"
properties to all login and data collection fields during signing process in workflows.

e [PEP-6851] ~UI/UX ~Workflows
Fixed issue where a typo was seen in one of the Input Type options on the Participant Details pop-up. Please see
the image below for the referenced settings.
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Edit Participant Details X

Launch Rules

Basic Information

Authentication This Participant is optional at launch.
User Experience Input Type:
Email Customization Launch process will use the launcher's information for the props.participant. v

Launcher will manually enter Participant information.
Launch process will use the fixed Participant information
Launch process will use the launcher's information for the props.participant.
Launcher will select from a list of options (specified belowl 3
Workflow Actions This Participant's information will be defined by ancther Participanl

Reminders

Completed Notifications

Workflow Rules

Should be 'Participant’ and not

Event Subscripti ici
vent Subscriptions 'propslpamclpant'.

Placeholders

PDF Fields

Launch Rules

Launch Display

e [PEP-6313] ~ControlPanel _ ~Workflows

Fixed issue where when deleting Metadata, the values of the first Metadata name-value pair would be deleted
instead of the selected Metadata name-value pair. This issue only occurred on the Workflow Details pop-up.
Please see the example image below for additional details.

Edit Workflow Details X

Metadata

Basic Information

X
Expirations Metadata 1 © Delete
Notifications .
Name: Metadata
User Experience datatl
. Metadata 1 O Delcte
Email Sender value:
Event Subscriptions valuel Metadata 2 should h
efadata £ shou ave
Metadata been deleted instead of
_ Metadata 2 replaceing the values of
Launch Display Metadata 1.
Name:
Launch Rules data?
Delete
Launch Web Forms Metadata 2 @ o
Value:
value2 Name:
data3
Metadata 3
Value:
Name: value3
data3
Add Metadata
Value:
value3
Add Metadata [N ' Update Workflow
Save as Preset Cancel ~ Update Workflow
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