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IMPORTANT READ CAREFULLY: This End-User License Agreement ("EULA") is a
legal agreement between End User ("Licensee") (either an individual or a single legal
or juridical entity) and Teel Inc. ("Teel Technologies") for the xBit Digital Case
Management software that accompanies this EULA, which may include associated
media and/or Teel Technologies Internet based services ("Software"). An amendment
or addendum to this EULA may accompany the Software.

LICENSEE AGREES TO BE BOUND BY THE TERMS OF THIS EULA BY
INSTALLING, COPYING, OR USING THE SOFTWARE. THIS EULA ALLOWS THE
LICENSEE TO USE THE SOFTWARE MEDIA ("MEDIA") CONTAINED IN THIS
PACKAGE.

THIS EULA BETWEEN LICENSEE AND TEEL TECHNOLOGIES, INCLUDING ITS
SUCCESSORS OR ASSIGNS (REFERRED TO COLLECTIVELY AS "LICENSOR"),
SUPERSEDES ANY PRIOR PROPOSAL, REPRESENTATION, OR
UNDERSTANDING BETWEEN THE PARTIES.
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Licensor details

Teel Technologies
22 Knight Street

Norwalk, CT 06851

Licensor main point of contact: support@xbitdcm.com

Licensee details

Defined in Purchase Order

Licensee main point of contact: Defined during onboarding

Authorized email contact domains: Defined during onboarding

Authorized email contact domains are recorded in Licensor’s customer support system and used
as validation to serve information and handle communication between Licensee and Licensor.
All requests and inquiries coming from non-authorized email domains will be ignored and
reported to Licensee main point of contact.
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LICENSE GRANT

Licensor hereby grants to Licensee, and Licensee accepts, a non-exclusive, non-sublicensible
and non-transferable license to use the Media, including the Software contained therein, or
downloaded or received via a network if no Media is provided, in object-code only form and
Documentation, only as authorized in this EULA.With the purchase of the Software, Licensee
may install the Software on only

number of machines defined in Purchase Order

to be designated as the Server. Included in the purchase of the Software, Licensee is entitled to
have a maximum of

number of machines defined in Purchase Order

licenses enabled within the Software. Licensee is entitled to the above mentioned user accounts
for the licensed period between

time period defined in Purchase Order

Licensee may then purchase additional user licenses for an agreed upon per-user fee. Licensee is
prohibited from sharing the Software with a third party who is not subject to the terms of this
EULA. If this product does not contain license manager technology, the Licensee may allow use
of the Software according to the number of users for which Licensee or Licensee's organization
is licensed. Licensee may install or use the Software on a distributed or multi-user computer
system, such as a local area or wide area network, or multi-user accessible computer, subject and
pursuant to the number of concurrent user licenses Licensee has purchased. The Software may be
used only on computers owned, leased, or otherwise controlled by Licensee; or, in the event of
the inoperability of those systems, on a backup system selected by Licensee. Licensee agrees that
Licensee will not assign, sublicense, transfer, pledge, lease, rent, or share Licensee's rights under
this EULA. Any purported assignment of any rights hereunder shall be void. Upon loading the
Software into Licensee's system, Licensee may retain the media for backup purposes. No copies
of the Software or any portions thereof may be made by Licensee or any person under Licensee's
authority or control. Should Licensee download or otherwise receive a digital copy of the
Software and/or documentation, and then be provided with the Software and/or documentation in
tangible media form, Licensee acknowledges that use of the Software and documentation is still
subject to the conditions of this EULA.
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AUTHORIZED USERS

The Software may be used by all employees of Licensee's organization at facilities governed by
Licensee and within Licensee's network. Licensee will use commercially reasonable efforts to
restrict network or any other access to the Software by anyone outside of Licensee's organization
who is not authorized to use the Software. Temporary employees, contractors, and consultants of
Licensee's organization who work on-site at Licensee's facility may also use the Software so long
as such temporary employees, contractors and consultants or their computers are included in the
total number of licenses purchased by Licensee and used within the Licensee's network.

LICENSE GRANT FOR DOCUMENTATION

The DOCUMENTATION that may accompany the Software is licensed for internal,
non-commercial, reference purposes only. The documentation shall not be copied or published
without prior written approval of Licensor.

The documentation can and will be accessible at https://docs.xbitdcm.com.

LICENSE FEES AND PAYMENTS

LICENSEE shall pay a License Fee for the Software agreed upon by both LICENSOR and
LICENSEE (stated in Appendix A of this document). The License Fee and any other charges set
forth in this EULA are exclusive of any federal, state or local taxes or assessments imposed on
the Software or its use, or on any enhancements, improvements or modifications thereto, and
shall be paid by LICENSEE or reimbursed to LICENSOR if paid on LICENSEE's behalf by
LICENSOR.

LICENSOR'S RIGHTS

Licensee acknowledges and agrees that the Software consists of proprietary, published and
unpublished property of Licensor, protected under United States copyright law and trade secret
laws, international treaties and conventions, and other national and international laws of general

https://docs.xbitdcm.com
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applicability respecting intellectual property rights. Licensee further acknowledges and agrees
that all right, title, interest, and other intellectual property rights in and to the Software are and
shall remain with Licensor. This EULA does not convey to Licensee an interest in or to the
Software, but only a limited right of use revocable in accordance with the terms of this EULA.
The Software is licensed, not sold, and the use of the word "purchase" with respect to licenses
granted herein refers to license fees for such use. This EULA does not grant Licensee any rights
to trademarks or service marks of Teel Technologies. Teel Technologies reserves all rights not
expressly granted to Licensee in this EULA.

LIMITATIONS ON REVERSE ENGINEERING,
DECOMPILATION, AND DISASSEMBLY

Licensee may not reverse engineer, decompile, or disassemble the Software or create any
derivative work based on the Software.

SOFTWARE INSTALLATION

Licensee may not rent, lease, lend, or provide commercial hosting services with the Software or
use the Software in a service bureau capacity.

LICENSEE FEES

The license fees paid by Licensee are paid in consideration of the licenses granted under this
EULA.

SOFTWARE INSTALLATION

Included with the purchase of the Software, Licensor will offer assistance for initial setup and
installation of the Software on the Licensee's system. Any other hardware or software needed by
Licensee to successfully operate the Software will be solely the responsibility of the Licensee to
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purchase and acquire. If Licensor is required to travel to Licensee's facilities where Software will
be installed, Licensee agrees to reimburse travel and other related expenses to Licensor. After the
warranty period (as described in the paragraph below titled LIMITED WARRANTY), it shall be
Licensee's sole responsibility to install and make operational the Software on Licensee's system.
In the event Licensee needs installation assistance, maintenance, or training, such services may
be available from Licensor at an additional cost to Licensee.

MAINTENANCE AND SUPPORT

During the term of this Agreement, LICENSOR agrees to provide maintenance and support
services for the Software operating on Licensee's computers so as to maintain the Software in
good working order, keeping it free from material defects so that the Software shall function
properly and in accordance with an acceptable level of performance. LICENSOR will also
provide standard software updates and enhancements as provided to other licensees under
maintenance. All updates and enhancements shall be subject to the terms and conditions of this
Agreement and will be provided on an as-available basis.

LICENSOR assumes no responsibility for the correctness of, performance of, or any resulting
incompatibilities with, current or future releases of the Software if the LICENSEE has made
changes to the system hardware or software configuration or modifications to any supplied
source code which changes affect the performance of the Software. LICENSOR assumes no
responsibility for the operation or performance of any LICENSEE-written or third party
software.

Maintenance is conditioned upon provision by LICENSEE of reasonable access to the systems
running the Software, including, but not limited to, passwords, system data, file transfer
capabilities, and remote log-in-capabilities. Maintenance services do not include (1) custom
programming services; (2) on-site support, including installation of hardware or software; (3)
support of any third-party software; (4) training; or (5) expenses for hardware and supplies.

TERM

This EULA is effective upon download, installation or use of the Software by Licensee, and shall
continue until terminated as provided herein or by operation of law. Licensee may terminate this
EULA at any time by returning the entire Software, including the Media, Software and
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Documentation, and other paraphernalia and all copies thereof and extracts therefrom, to
Licensor and by erasing all copies of the software that may be located on any systems owned or
controlled by Licensee or upon which Licensee knows a copy of the Software has been placed.
Licensor may terminate this EULA upon the breach by Licensee of any term hereof. Upon such
termination by Licensor, Licensee agrees to immediately return to Licensor the entire Software,
including the Media, Software and Documentation, and all copies thereof and extracts therefrom,
and to erase all copies of the Software that may be located on any systems owned or controlled
by Licensee or upon which Licensee know a copy of the Software has been placed.

PROPER USE OF SOFTWARE

The Licensee acknowledges that the continued integrity of the Software and Licensor’s
performance of its obligations described in this Agreement are dependent upon the proper use
and maintenance of the Software by Licensee. Proper use and maintenance means that Licensee
will (i) install all Upgrades and releases delivered to Licensee hereunder, (ii) use the Software in
accordance with the documentation supplied by Licensor and the terms and conditions of this
Agreement and (iii) follow Licensor's instructions for installing new Releases and Upgrades and
for correcting and circumventing software bugs.

EXPORT RESTRICTIONS

Licensee acknowledges that the Software is subject to the export control laws and regulations of
the United States of America and other countries. Licensee agrees to comply with all applicable
national and international laws that apply to the Software, including the U.S. Export
Administration Regulations, as well as end-user, end-use, and destination restrictions issued by
U.S. and other governments.

OPEN SOURCE AND THIRD PARTY SOURCE CODE

Licensor's Software may incorporate, use, link to, call, or depend upon, certain software or other
intellectual property that may be considered "open source," "public use" or is otherwise subject
to an Open Source or Copyleft license (including, for example, the GNU General Public
License). Licensor's Software may also contain third party software or other intellectual property.



xBit Digital Case Management Technical Documentation Page 11

Licensor represents and warrants that it has all necessary legal right to use such open source or
third party software or other intellectual property for the purposes of this Agreement.

EXCLUSIVE REMEDY

LICENSEE AGREES THAT THE FOREGOING CONSTITUTES LICENSEE'S SOLE AND
EXCLUSIVE REMEDY FOR BREACH BY LICENSOR OF ANY WARRANTIES MADE
UNDER THIS EULA. EXCEPT FOR THE WARRANTIES SET FORTH ABOVE, THE
MEDIA, SOFTWARE, AND DOCUMENTATION ARE LICENSED "AS IS," AND
LICENSOR DISCLAIMS ANY AND ALL OTHER WARRANTIES, WHETHER EXPRESS
OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY AND ALL IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

LICENSOR'S CUMULATIVE LIABILITY TO LICENSEE OR ANY OTHER PARTY FOR
ANY LOSS OR DAMAGES RESULTING FROM ANY CLAIMS, DEMANDS, OR ACTIONS
ARISING OUT OF OR RELATING TO THIS EULA OR THE USE OF THE SOFTWARE
SHALL BE LIMITED TO REPLACEMENT OF THE SOFTWARE AND, IN ANY EVENT,
SHALL NOT EXCEED THE LICENSE FEE PAID TO LICENSOR FOR THE USE OF THE
SOFTWARE PRORATED ON A MONTHLY BASIS OVER A PERIOD OF ONE (1) YEAR
FROM THE EFFECTIVE DATE OF THE EULA. IN NO EVENT SHALL LICENSOR BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
EXEMPLARY DAMAGES OR LOST PROFITS OR ANY SIMILAR CLAIMS, EVEN IF
LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

CONFIDENTIALITY

By virtue of this EULA, the parties may have access to information that is confidential to one
another ("Confidential Information"). Confidential Information includes, without limitation, the
Software, Documentation, the terms and pricing under this EULA and all information clearly
identified as confidential or reasonably deemed to be confidential based on the circumstances and
industry practices. A party's Confidential Information shall not include information that (a) is or
becomes a part of the public domain through no act or omission of the other party; (b) was in the
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other party's lawful possession prior to the disclosure and had not been obtained by the other
party either directly or indirectly from the disclosing party; (c) is lawfully disclosed to the other
party by a third party without restriction on disclosure; or (d) is independently developed by the
other party. The parties agree to hold each other's Confidential Information in confidence during
the term of this EULA and thereafter. The parties agree, unless required by law, not to make each
other's Confidential Information available in any form to any third party for any purpose other
than the implementation of this EULA. Each party agrees to take all reasonable steps to ensure
that Confidential Information is not disclosed or distributed by its employees or agents in
violation of the terms of this EULA. Each party agrees that remedies at law may not be adequate
to protect the rights of the other party under this Section and that a non-breaching party may seek
injunctive or other equitable relief to enforce such rights.

INDEMNIFICATION

Licensee accepts full legal responsibility for all activities performed through Licensee's use of
the Software. Licensee agrees to hold harmless and indemnify Licensor for any and all demands,
claims, legal action and damages, including all attorney's fees and costs, against Licensor, which
arise out of Licensee's use of the Software. In any legal action regarding the indemnification
contained the EULA, the prevailing party shall be entitled to recover from the non-prevailing
party all of its attorney's fees and costs.

GOVERNING LAW

This EULA shall be construed and governed in accordance with the laws of the State of
Connecticut without regard to provisions relating to conflicts of laws. Any dispute arising out of
or with respect to this EULA between Licensee and Licensor shall be solely adjudicated by the
competent Federal or State court situated in or around, Connecticut. Licensee and Licensor
consent to the venue and jurisdiction of such court for purposes of any such dispute. Licensee
agrees to abide by the terms of any international, national, or local laws and regulations that
apply to Licensee's use of the Software including, without limitation, laws respecting data
privacy and individually identifiable information.
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ELECTRONIC NOTICES

Licensee consents that Licensor may provide Licensee with information and notices regarding
the Software and Licensor via the email address Licensee designates when installing the
Software or thereafter. Licensor may provide notices to Licensee via (i) email if Licensee has
provided Licensor with a valid email address, or (ii) by posting the notice on the Licensor's
website or the Software download site which Licensor owns and operates.

ATTORNEY’S FEES

If Licensor brings legal action to enforce its rights under this EULA, by arbitration or otherwise,
and is successful, the Licensor shall be entitled to receive all costs and expenses, including but
not limited to fees of attorneys, accountants, and other experts, incurred by Licensor in
investigating and prosecuting (or defending) such action, and in any appeal of any judgment
thereon.

SEVERABILITY

Should any court of competent jurisdiction declare any term of this EULA void or unenforceable,
such declaration shall have no effect on the remaining terms hereof.

ENTIRE AGREEMENT

This EULA contains the entire understanding of the parties relating to the subject matter
contained herein and supersedes all prior agreements and understandings, written or oral, relating
to the subject matter hereof. This EULA may not be modified or amended except by written
agreement signed by both parties.


