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HOW TO CREATE THE PERFECT 
PROFILE ON CAREHOME.CO.UK



IN THIS WEBINAR

1. Why Profile Completeness is important?

2. Using your Control Panel as a guidance to create the perfect profile

3. What do care seekers expect when they land on your profile?

4. Profile Completeness and its impact on Lead Generation



Over 15 million visits a year

WEB TRAFFIC



Number 1 care home review 
site with 330,000 reviews

REVIEWS



Top organic search result in most
 areas on search engines

SEO



CAREHOME.CO.UK
CARE ENQUIRIES

LAST 12
MONTHS

4.6K tour bookings

17M profile page views 960K web referrals 38K brochure requests

52K care enquiry emails 378K care telephone enquiries



Please enter questions in the 
Q&A section

Any questions will be answered
in a follow up email

WEBINAR QUESTIONS



WHAT IS PROFILE 
COMPLETENESS?

• Ensures the care seeker has the best user experience when carrying out a 
search

• Enables you to focus on the key areas of interest for those looking for care
• Ensures you don’t miss an opportunity to highlight your strengths
• Portrays a professional and busy care home



The most important pieces 
of information are…

• Base Data
• Funding & Fees
• Care offered
• A Description
• 12+ Photos 
• Meet the Team/staff 

profiles
• Tour Availability

PROFILE
COMPLETENESS



A complete profile shows a 
care seeker...

• Fees information
• Photos & video(s)
• Staff profiles
• Logo
• Tour booking availability
• Reviews
• Awards, news & events
• Type of care provided
• Description

PROFILES



FUNDING & FEES



FUNDING & FEES



FUNDING & FEES



CARE OFFERED



DESCRIPTION



MEET THE TEAM



TOUR AVAILABILITY



BASE DATA



PHOTOS & VIDEO



FACILITIES & SERVICES



RESULTS Avoid Badly Cropped Photos



RESULTS Avoid Stock Images



RESULTS Avoid Negative/Poor Quality Photos



INCOMPLETE PROFILE

Cropped Image

Stock Image

No Tour Button

No Videos

Only 2 Pictures

No Staff Listed



COMPLETE PROFILE
A complete profile shows 
a care seeker...

• Fees information
• Photos & video(s)
• Care staff profiles
• High Quality Logo
• Tour booking availability
• Reviews
• Awards, news/press releases & events
• Type of care provided
• Detailed description



SUMMARY
• carehome.co.uk is the UK’s most popular Care Home listing website

• Profile Completeness is a great guide to ensure care seekers notice and visit your 
profile

• Focus on completing your Profile especially Fees, Description, Meet the Team, Tour 
Availability and Photos

• Take a look at your profile and think about it from a care seeker perspective – is it 
achieving what you want it to achieve?



• Log into your Control Panel to find your Account Manager
• Click on their image to find telephone number, email address and a ‘Request a Call Back’ button
• Your Account Manager is happy to provide a full walkthrough of how to use the Control Panel 

and can offer guidance on your profile.

YOUR ACCOUNT 
MANAGER
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