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covering today



Insights from over 2.5 million data points about UK care homes
...Including data on bed capacity, facilities, care types, pricing and regulatory status.
...The largest publicly available dataset of its kind in the UK

10,500 older person care homes listed

carehome.co.uk is the leading 
website for helping people find 
older people care

Over 15 million visits a year

16,500 care homes listed



of older care seeker 
research takes place on 

carehome.co.uk & 
homecare.co.uk

Source: January 2026

85%

carehome.co.uk is the leading 
website for helping care seekers 
find older people care



109,000 137,000

Notes: Oct 2024-Sep 2025.  carehome.co.uk, Verified Care Emails are care email enquiries which have been verified as genuine by a member of the 
Tomorrows Guides team; Verified Care Phone Calls are calls to a provider’s care phone number that are answered and then confirmed as a care enquiry via 
Call Insights. *The total number of verified care phone calls has been estimated based on a sample of 4389 EPP customers with Call Tracking/Insights enabled. 
Numbers are estimated because not all providers currently use Call Insights.

Demonstrable Enquiry Generation

Verified Care Emails, Tours & Brochures Verified Care Phone Calls*



Source: carehome.co.uk enquirer survey October 2025. Average permanent stay 104 weeks (industry research). Average respite stay assumed to be 2.9 weeks 
(carehome.co.uk enquirer survey). Average self funded fee of £1421 per week for residential permanent care and £1483 per week for residential respite care from 
provider profile data on carehome.co.uk. Local Authority funded care rates 78% of self funded rates (Laing Buisson).

61% of enquirers will move into a 
care home within 2 months

64 weeks of care per move in £50 delivered per £1 spent

Exceptional Value for Money



Total number of older person care reviews on carehome.co.uk and Google as of 9th January 2026

carehome.co.uk has 
more verified reviews 
than any other 
platform

415k reviews
on carehome.co.uk

Over



of care seekers 
considered reviews 

are ‘extremely’ or ‘very’ 
important when 

searching for care

Source: Website research September 2025.  carehome.co.uk survey October 2025 – 198 responses.

>80%

Care seekers see carehome.co.uk reviews
as critical information when choosing a care home 

Extremely 
importantVery 

important

Moderately 
important



What is most important to care seekers?

• What care homes are closest to me?
• Do they provide the right care for Mum and Dad?
• Do they accept our funding type / can we afford them? 
• Everyday life in the care home – does it look nice? 
• What do other residents and their families say about the home? 



How can care homes answer 
these questions?

• Detailed profile content 

• Regular reviews from residents 
and their family & friends



Profile Completeness – Why is it important?

Profile Completeness helps care homes to 
prioritise:

- Key profile information required by care 
seekers when searching for care

- Important content which shows life in the care 
home 

Profiles that are 100% complete perform better 
that those that are missing content or key 
information



The most important pieces of information 
for care seekers searching 
carehome.co.uk are… 

• Base Data
• Funding & Fees
• Care Offered



Base Data & Care Offered

Base Data

• Bed & Room Info
• Admission Criteria
• Care Home Design/Build

Care Offered

• Primary Care Categories
• Care Types Provided
• Dementia Care Types
• Any other relevant information



Funding and Fees

• Funding & Fees is crucial to care seekers search journey
• Funding information immediately identifies whether the care home is suitable
• Fees information helps to make informed decisions at the point of enquiry



Why are these so important? Our website filters...

Our filtered search tool allows care seekers to find the right residential care for them. 
These additional search tools include ‘type of care’ offered and a price range for fees. 

Both ‘Care Offered’ and ‘Funding & Fees’ must be completed to appear in filtered 
searches.   
 



Why are these so important? Care Help Team...

• The Care Help Team send hundreds of care enquiries each week
• They use carehome.co.uk to provide shortlists for care seekers based on your 

profile information
• Low Profile Completeness means a delay / exclusion from delivering enquiries



Full carehome.co.uk profiles

Now for the rest of the important 
aspects of your carehome.co.uk 
profile… 

A complete profile shows a care seeker:

• Fees information
• Photos & video(s)
• Staff profiles
• Logo
• Tour booking availability
• Reviews
• Awards, news & events
• Type of care provided
• Description



An incomplete carehome.co.uk profile

No Tour Button

No Staff Listed

Stock Image

No Video
Only Two
Photos

Badly Cropped
Photos



Reviews are a core part of the user 
experience on carehome.co.uk



Care seekers see reviews as critical 
information when choosing a care home 

71% of consumers read online reviews 
when researching businesses.

22% of consumers don’t trust 
businesses that don’t have any 
reviews.

Source: envisagedigital.co.uk



Care seekers want genuine reviews from residents 
and their families when choosing a care home

• Build trust and transparency
• Provide insight into everyday lived experience
• Hold care homes accountable and encourage improvement
• Shows a home is willing to be seen, judged and improved
• Reduce risk when making such a major life decision



Effective ways to help you collect reviews

WhatsApp Review Card

Email Footer

QR Code Poster

Email Newsletters

Review Us
Please take a moment to leave 
us a review

Email Invitation iPad in Reception

Social Media



Offline review tools

Review PDF Review Score Certificate



Online review tools

Horizontal Review Widget

Vertical Review Widget

Review Showcase

Reviews appear on your profile listing



Have you activated Call Insights yet?
  Every call tracked, recorded, and categorized

  Care leads confirmed via email with summary and recording link

  Easy to access call data and logs through the Control Panel



How Call Insights works:



Activate Call Insights in just a few clicks



Call Insights – what we provide:

Telephone number 
assigned to your profile

- Local number displayed to those selecting 
“I’m looking for care”

- Connects the caller seamlessly to the 
existing number registered with 
carehome.co.uk

- No noticeable difference to caller or recipient

Care enquires verified 
& emailed to you

- Care enquiry notifications sent to your 
usual email address

- Summary of call included in email

- Link to recording of call for training / 
follow up purposes

Call Log
- No missed leads. Every call is logged, 

even if the call was missed.

- Simple follow-up. Anyone can pick up the 
thread with full caller details.

- Everything in one place. No 
more handwritten notes or forgotten 
voicemails.



Call Insights analytics

- Quickly understand which 
calls are about care 
placements vs. general 
enquiries

- See where calls are being 
missed or dropped

- Make small changes to 
improve staff availability in 
your care home



Summary: Why care homes are turning on Call Insights

Confirmation of telephone care enquiries straight to your Inbox – the best 
way to ensure no enquiry is missed

Improved enquiry conversion – in-depth understanding of your care enquiries 
and how best to handle them

Overview of all telephone care enquiries – recordings, written summaries and 
call breakdowns of all telephone care enquiries are automatically generated

Call Log Breakdown
• Access to a ‘Verified Care Leads Log’ section on your Control Panel
• Comprehensive overview of all calls received
• Detailed breakdowns and key call data

It’s free! – included within all subscriptions and completely free to use



Types of care home enquires



Verified care lead log

Track your process



BOOST ENQUIRIES 2026 WEBINAR

2

1 carehome.co.uk is the UK’s 
most popular Care Home 
listing website 

4

3
Take a look at your profile and
think about it from a care seeker
perspective – is it achieving what
you want it to achieve? 

Takeaways

5 More reviews means more
care enquiries

6 Call Insights: Don't risk missing 
out on telephone enquires

Profile Completeness is a great 
guide to ensure care seekers 
notice and visit your profile 

Reviews improve your 
profile and help care 
seekers choose you



Reach out to your Account Manager for additional help 
or further information
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