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carehome.co.uk is the leading
website for helping people find
older people care

116,500 care homes listed

K Trustpilot

@ We coverall UK care homes for older people:
d Call us at any st or just looking 01488 501103
older person care homes |iste D
v —
, More info on our care helpline service

| Over 15 million visits a year

| Insights from over 2.5 million data points about UK care homes
...Including data on bed capacity, facilities, care types, pricing and regulatory status.
...The largest publicly available dataset of its kind in the UK
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carehome.co.uk is the leading
website for helping care seekers
find older people care

85%

of older care seeker

Dhomecare.co.uk

research takes place on
carehome.co.uk &
homecare.co.uk

8)carehome.co.uk

Source: §) similarweb January 2026
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Demonstrable Enquiry Generation

N

109,000 137,000

Verified Care Emails, Tours & Brochures Verified Care Phone Calls*

Notes: Oct 2024-Sep 2025. carehome.co.uk, Verified Care Emails are care email enquiries which have been verified as genuine by a member of the s’ ca rehome.co.uk
Tomorrows Guides team; Verified Care Phone Calls are calls to a provider’s care phone number that are answered and then confirmed as a care enquiry via
Call Insights. *The total number of verified care phone calls has been estimated based on a sample of 4389 EPP customers with Call Tracking/Insights enabled.
Numbers are estimated because not all providers currently use Call Insights.

The UK's No.1 Care Home Website




Exceptional Value for Money

61% of enquirers will moveintoa 64 weeks of care per move in £50 delivered per £1 spent
care home within 2 months

Source: carehome.co.uk enquirer survey October 2025. Average permanent stay 104 weeks (industry research). Average respite stay assumed to be 2.9 weeks z’ carehome.co.uk
(carehome.co.uk enquirer survey). Average self funded fee of £1421 per week for residential permanent care and £1483 per week for residential respite care from

provider profile data on carehome.co.uk. Local Authority funded care rates 78% of self funded rates (Laing Buisson). The UK's No.1 Care Home Website




carehome.co.uk has

more verified reviews / . \
Review us

than any other 500000 - onshonecou g @
p I a.tf O rm él’;;;;;l:ectmomentto rvewssoncrhomecok
400000 S
D ome.co s
300000 [~
Over
. 200000 [~
415k reviews
on carehome.co.uk 100000 I Google
O J
\ Total number of older person care reviews on carehome.co.uk and Google as of 9th Januaryzoy
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Care seekers see carehome.co.uk reviews
as critical information when choosing a care home

> 8 O 0/ Moderately

0 important
of care seekers
considered reviews

) , . , Extremely
are ‘extremely’ or ‘very

Very important

important when important

searching for care

s' carehome.co.uk

Source: Website research September 2025. carehome.co.uk survey October 2025 — 198 responses. The UK’s No.1 Care Home Website

3’ carehome.co.uk




What is most important to care seekers?

« What care homes are closest to me?

« Do they provide the right care for Mum and Dad?

« Do they accept our funding type / can we afford them?
« Everyday life in the care home — does it look nice?

« What do other residents and their families say about the home?

1L 8.8 & & ¢
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3‘ carehome.co.uk

Detailed profile content

Regular reviews from residents
and their family & friends

How can care homes answer
these questions?

# Profile Completeness

Group Profile Completeness Score
Norse Care (Services) Ltd

X [ X shows the number of Settings that are profile complete per content type

19 /19

19 /19

v10fi0% 19/19

10/10% 19/19

19/18

v10[10% 19/18

19/18

19 /19

19 /19

Base Data @

Funding & Fees @

Care Offered @

Facilities & Services @

Description @

12+ Photos @

Video @

Meet the Team @

Tour Availability @

% shows the % value/attainable for profile completeness per content type

View
View
View

View

Review us

on carehome.co.uk g

the leading care home review website E@!

Please take a moment to review us on carehome.co.uk

+ We welcome residents/service users and their family/friends to submit reviews to carehome.co.uk

- Staff or people with a professional connection to the care provider cannot submit reviews

- This is not a formal complaints procedure, for complaints contact the care provider or relevant regulatory authority
- Before publication, we check that all reviews comply with our Review Policy and we show all reviews to care providers
- It can take up to 30 days for a review to be published or deemed non-compliant

* Revi published on c uk and ially other selected websites

* Our full Review Policy can be viewed on carehome.co.uk/reviews

« Forassistance, call 01488 684321 or email reviews@carehome.couk

&» carehome.co.uk —

8‘ carehome.co.uk
The UK's No.1 Care Home Website




Profile Completeness — Why is it important?

Profile Completeness helps care homes to W FomecHieEes
prioritise: o e e

% [ % shows the number of Settings that are profile complete per content type

| ¥% shows the % value/attainable for profile completeness per content type

- Key profile information required by care I
seekers when searching for care s G it o

~10/10% 19 /19 Care Offered @
- Important content which shows life in the care = *'* e
v10/10% 19/19 Description @
home ‘10/10% 19 (18 12+ Photos @ View
/10[10% 19 /18 Video @ View

Profiles that are 100% complete perform better oo v v e
that those that are missing content or key SR SR
information

s’ carehome.co.uk
The UK's No.1 Care Home Website




The most important pieces of information

for care seekers searching
carehome.co.uk are...

« Base Data
* Funding & Fees
 (Care Offered

# Profile Completeness

1m% Group Profile Completeness Score
MNorse Care (Services) Ltd

% [ % shows the number of Settings that are profile complete per content type

%. shows the % value/attainable for profile completeness per content type

19 /19

v 10/10% 19/19

vio/io% 19/19

~1010% 19/19

v10/10% 19 /19

19 /19

19 /19

10/10% 19/19

19 /19

Base Data @

Funding & Fees @

Care Offered @

Facilities & Services @

Description @

12+ Photos @

Video @

Meet the Team @

Tour Availability &

View
View
View
View
View
View
View
View

View

s’ carehome.co.uk
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Base Data & Care Offere

Base Data

« Bed & Room Info
 Admission Criteria
« Care Home Design/Build

Care Offered

* Primary Care Categories
« Care Types Provided
 Dementia Care Types

Any other relevant information

Manor House, Birmingham

B Request Tour [4 visit webaite B send Email . View Phone Number B Request Brochure

Dvenview Rewiews (98] Gadlery {18) Perfomance Bed Vacancies averards (10) MNews (22) & Events. (0]}

Care Provided by Manor House

=} Primary Care Categories
Diermentia
Mental Health Condition
Older Person Care
Physical Disability
Respite Care
Sensory Impalrment
Younger Adults

{2} Care Types Provided

Dementia Residential Care
Residential Care

For a maximum of 37 Service Users
Privately Ownad

)

Dementia Care Types

ﬂ ‘What are the differen

Mild Dementia

f dementia cans ypes?

Muoderate Dementia

Advanced/Complex Dementia

{=} Care Offered
Alzheimer's
Epilepsy
Hearing Impalrment
Orthopaedic
Farkinson's isease
Speech Impaiment
Vizual Impairment

{=} Other Care Provided
Own GF If required

Bl Local Authority / Social Services

Birmingham City Council | click for contact
details)

“2%  Admission Criteria
o Ages 18+

ey Room Information

© Single Rooms (37)

© Single Rooms with ensuite Wel Room
(19)

= Care Home Design/Build

© Purpose Buill: No
© Last Refurbishment: 19497

Funding & Fees Guide for Manor
House

= Funding Types Accepted

~ el funding {Private)

~"  Local Authority with Tep-Up

« Local Authority

" MHS Continuing Healthcare (CHE) Funding

£ Weekly Charges per Person

o Self-Funded Residential Care £1,200 -

£1,200

© Self-Funded Hesidential Dementia Care
£1,200 - E1,200
RESPITE Self-Funded Residential Care
£1,200 - £7,200
RESPITE Self-Funded Residential

Q

I

< Gare Homes in Biemirgham

Team {1}

Facilities

LA SRR

¢

L T

Bar/Cale

Close to Local shops
Gardens

Lift

Mear Public Transport

Cwen Furnitune if required

Pet Friendly (or by armangement)
Phone Point in own room
Rezidents Internet Arooess
Residents Kitchenstte
Smoking not permitted
Stairlilt

Televizion point in own room
Wwheelchair Access

Visiting

Anytime, except protected meal times, meal
1iMies are

13:00-14:00

17:00-18:00

Relatives welcomed to dine with residents

i irlg il lirmas

Parking

09 free parking space available

3‘ carehome.co.uk
The UK's No.1 Care Home Website




Funding and Fees

* Funding & Fees is crucial to care seekers search journey
* Funding information immediately identifies whether the care home is suitable
* Fees information helps to make informed decisions at the point of enquiry

Pl ki f e o i gt e am

Faau indo For Sel=Fundesd Cldar Person Cars [Weekly Chorges Par Pamon)

e

3’ carehome.co.uk
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Why are these so important? Our website filters...

Our filtered search tool allows care seekers to find the right residential care for them.
These additional search tools include ‘type of care’ offered and a price range for fees.

Both ‘Care Offered’ and ‘Funding & Fees’ must be completed to appear in filtered
searches.

3’ carehome.co.uk
The UK's No.1 Care Home Website




Why are these so important? Care Help Team...

The Care Help Team send hundreds of care enquiries each week
They use carehome.co.uk to provide shortlists for care seekers based on your

profile information

Low Profile Completeness means a delay / exclusion from delivering enquiries

Let us help you find the right care home

Our dedicated Care Help Team provide a free, personalised shortlisting service.

7

% For a free shortlist of suitable care homes

Call 01488 501137 or request a call back

Monday - Friday @ 9am - 5pm

The service from carehome.co.uk is free. Calls are charged at your local rate.

~

"The carehome.co.uk website and staff were so helpful. | had been
using the website to find a home and read the reviews before
contacting the Care Help team for a shortlist. They listened to my
father's needs and wishes before sending me information on additional
homes, which then contacted me. My father is due to move-in to one of
the homes you suggested that | hadn't previously considered.”

Marylyn, January 2025

s' carehome.co.uk
The UK's No.1 Care Home Website




Full carehome.co.uk profiles

Now for the rest of the important
aspects of your carehome.co.uk
profile...

A complete profile shows a care seeker:

 Fees information
« Photos & video(s)
« Staff profiles

 Logo
*  Tour booking availability
 Reviews

 Awards, news & events
« Type of care provided
« Description

[Bristol Grange is dgmlMDbed e home in the bea
dementia care. An (! eampmwue fessh

tiful vi Ilage of Frencha y. The home provides nursin| |ps|(1!nlial and

Q.
d to match each individual. Each room feal

S an

en-suite, has underflor heating and is double gla 1ed'|'hem s a nurse call system which immediately alerts sta If any unusual
ad more

movement ensuring residents receive the very best

1

s' carehome.co.uk
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An incomplete carehome.co.uk profile

Badly Cropped
Photos

Only Two
Photos

carehome.co.uk Care £ h  Care Advice Job Sear

omes Other Care Semtings+ Groups / OW

Ui [ Vet Englandd / Care Mamey in Bristol i The Geange Care Home

Bristol Grange Care Home
Westbury Crescent . Frenchay, Bristol BS16 4AB

2 Save [ Submita Review o

(5 v v J o e T

sviwes (58) Performance  Bed Vacancies  Awards |

i

aaqeTS a delightful 40 bed care home in the beautiful village of Frenchay. The home provides nursing, residentiar g
Ementia care. An experienced team provide professional care personalised to match each individual. Each room features an
en-suite, has underflorr heating and is double glazed. There is a nurse call system which immediately alerts staff to any unusual
movemnent ensuring residents receive the very best care.. Read more

[ @ Show the Bristol Granoe Care Home on the man 1

No Tour Button

No Staff Listed

Stock Image

No Video

s' carehome.co.uk
The UK's No.1 Care Home Website




@Y carehome.co.uk

Field House
Blakeney Road, Horfield, Bristol BS7 0DL

‘Group/Owner Erisiol Care Homes

Field House opened in 2002. It is a modem home which has a purpose-built building.
Located on a residential road in Horfield, this home is situated in a quiet location, but
with close proximity to the local amenities. There are 55 individual rooms...

Read more about Field House >

ncare Provided Long Term/Permanem © Short Term/Respite © Older Person Care
Residential Care © Mursing Care © Dementia Residential Care
© Dementia Nursing Care © Physical Disability © Palliative Care
Visual / Hearing Impairmem © Acguired Brain Injury © 55 Rooms
> from £1,375 / week

Garden House .. .
Monica Tr
Cote Lane, Westbury-on-Trym, Bristcl BS9 3TW S ot Moniea Trust

. TP Group/Owner St Monica Trust
From the moment you arive at 5t Monica Trust's The Garden House, you'll feel
surrounded by warmth and kindness. Located in a sheltered spot in the magnificent
grounds of the Cote Lane retirement community, this thoughtfully designed nursing
1 and.
E’Lz” Read more about Garden House »
_,f_!'!JJ o Care Provided Long Termy/Permanent © Short Term/Respite © Older Person Care
=~ Mursing Care = Dementia Residential Care © Dementia Nursing Care
o Physical Disability © Palliative Care © 102 Rooms:
St Georges Care Home
Kenn Road, St George, Bristol BS5 7PD

Group/Owner Aria Care
St Georges is a modem, purpose-built nursing home in Bristol. Located in a quiet
residential area three miles from the city centre, St Georges provides specialist
nursing care for up 1o 67 people, offering trial stays, short stays, long-term care and...
Read more about St Georges Care Home »
o Care Provided Long Term/Permanent © Short Term/Respite = Older Person Care
Residential Care © Mursing Care © Dementia Residential Care
Dementia Nursing Care « Palliative Care © 68 Rooms © from £1,250 / week

Glenview Nursing Home e
89 Belvedere Road, Redland, Bristol BS6 7JG %"

Care Homes Ltd

Group/Owner Meado
Glenview Nursing Home prides itself on the provisions of excellent dementia and
nursing care services 1o individuals with the local and wider community. The care
home is focused on offering its residents & dedicated level of highly person-centred...
Read more about Glenv
ﬂ Care Provided Long Term/Permanent = Short Term/Respite © Older Person Care

~ Residential Care © Mursing Care © Dementia Residential Care

> Dementia Mursing Care = Physical Disability = Palliative Care

» Visual / Hearing Impairment © Acquired Brain Injury © 40 Rooms:

= from £870 / week

v Nursing Home >

40 reviews @

My mum was a resident at Field House
for 4 years. She loved all of the staff and
was very happy in the last years of her life.
Mum was.."

Read all 40 reviews

) Save View Full Det;

40 reviews @

‘My mother was found a place at short
notice. She is on palliative care. The trust
N on. The facilt

excellent and..”

Read all 40 reviews

) Save View Full Det:

42 reviews

“All the staff are so welcoming and
supportive. A very caring support to
family and friends. Overall, very happy
with the care the residents.."

Read all 42 reviews

) Save View Full Details

26 reviews

“Dad has been at Glenview since October
23, during which time as a family we have
been completely "wowed" by the care,
respect, compassion...”

Read all 26 ey

D Save View Full Details

WS

Reviews are a core part of the user
experience on carehome.co.uk

Account = LogIn

ot omes Otr Gt et - Groups/Ownes Gt eine . Surit e

Manor Conage Residenta Home.

Manor Cottage Residential Home

Beckspool Road, Frenchay, Brstol BS16 TNT

¥ ReviewUs (7 VisitWebsite < Save < Share - 55 Reviews

£ Request Tour w . View Phone Number Iem Check Availability 8 Request Brochure

Overview  CareProvided  Funding&Fees  Gallery  Reviews (55)  Regulatory Rating  Bed Vacancies  News /Events / Awards  Team (3)

w?“

Manor Cottage offers a stylish environment in which to provide residential care, being a listed building originating from the fifteenth century, lovingly
converted for the practice of modern care.

Tasteful furnishings and en-suite rooms add to the homely comforts of a secure Interior, within which residents have full-time access to a skilled team of
carers, nutritious meals and their own activities programme.

Occupants are encouraged to personalise thelr own frooms and visitors are .. Read more

What best descr

s' carehome.co.uk
The UK's No.1 Care Home Website




Care seekers see reviews as critical
information when choosing a care home

Wl
' r 4
>
e
§\\ 22% of consumers don't trust
= = businesses that don't have any
% \\§ reviews.
U

11

Source: envisagedigital.co.uk



Care seekers want genuine reviews from residents
and their families when choosing a care home

-

* Build trust and transparency

* Provide insight into everyday lived experience
* Hold care homes accountable and encourage improvement
« Shows a home is willing to be seen, judged and improved
« Reduce risk when making such a major life decision

1L 8.8 & & ¢

3‘ carehome.co.uk
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Effective ways to help you collect reviews

s‘ h

PLEASE TAKE A MOMENT TO

Review us &

on carehome.co. uk

the leading care home review website

Rewew us "

on¢ carehome o, uk

Review Card QR Code Poster

(1ol
IYuur Health

Social Media

. Email Invitation iPad in Reception @ carehome.co.uk
Email Newsletters The UK's No.1 Care Home Website




Offline review tools

31 carehome.co.uk

THIS IS TO CERTIFY THAT

Manor Cottage Residential Home

Bristal BS16 INT

Authonty ID: 1-164914309 . : S
i Manor Cottage Residential Home

HAS A CAREHOME.CO.UK
REVIEW SCORE OF

Submitted by:Rbi

Submission

Care /Suppare:
Foud & Drink:
Mans
Valuefor Mo October 2025
Submited by —— Augst 2035
e Maximum Review Score is 10, and the
Score was calculated from 15 Reviews made
by service users or family/friends of residents

phul, and it Pleasc take 2 moment to Review Us
Scan the QR code or visit
carehome co uk/submifreview

Care / Support: Excel
Food & Drink: Ex
Activitis: E

Safety / Security: Excellent Rooms

sag:

Review PDF Review Score Certificate

3’ carehome.co.uk



Online review tools -

Edit | Delete

( . . \ “can’t praise the carers, managers
Manor Cottage Residential Home »
Beckspool Road, Frenchay, Bristol BS16 TNT @ 0.2 miles o o Ci 55 reviews

and office staff enough. | know my “Lots of activities, a variety of food,
=
Group/Owner Kew Care Group
Manor Cottage offers a stylish environment in which to provide residential care, being "Staff are really friendly, caring and \

Rickie K (Grandson of Resident)

M . O )

Carole W (Daughter of Resident)
S —

father was happy at Manor * = entertainment and trips. ”
a listed building originating from the fifteenth century, lovingly converted for the upbeat. | like that it is a small home. Mum
practice of modern care. Tasteful furnishings and en-suite rooms add to the... enjoys the garden. Good activity

Read more about Manor Cottage Residential Home > prog too. We can..” ReVi eW Sh Owcase

8 Care Provided Long Term/Permanent © Short Term/Respite © Older Person Care Read all 55 reviews

© Residential Care © Dementia Residential Care © Learning Disability / Autism
© Physical Disability o Palliative Care o Mental Health X :
© Visual / Hearing Impairment © 27 Reoms © from £1,000 / week O save View Full Details
@ carehome.co.uk

the leading care home review webszite

Reviews appear on your profile listing Manor Cottage Residential Home

carehome.co.uk Review Score
55 reviews

. carehome.co.uk Review Score for Manor Cottage Residential Home s‘ carehome.co.uk Ahhhh

55 reviews 14 Oct 2025: Rhiannon W (Daughter of Resident)
Staff are really friendly, caring and upbeat. | like
that itis a small home. Mum enjoys the...

L 6 & & & § 140c12025 WA WN 10Sep2025 WA A& 12May2025 Wlrd kW 9May2025 Wi d kW 6 Mar 2025

Staff are really friendly, caring and Mum has now been with Manor My Mum has been living at Manor My mother has been a resident at Finding a care home for my 97 year Tk * * i

upbeat. | like that it is a small home. Cottage for just over 3 years, she Cottage for a year now. She took her  Manor Cottage for around 3 months,  old sister near her own home was not > Luuﬁfﬁ:s":g‘:v";::: mtﬁjnmgnh;ﬂ;y:::'?;'}?st

Mum enjoys the... classes this as her home and can... time 1o settle in, and she now... and they really look after her.... an easy task but the... over 3 years, she classes this as her home and
can...

Rhiannon W (Daughter of Resident) Marie M (Daughter of Resident) Gary B (Son of Resident) Simeon D (Son of Resident) Jennie N (Sister of Resident)

Read all 55 reviews
~ <

Horizontal Review Widget

® 2025 carehome.co.uk

z' carehome.co.uk )
The UK's No.1 Care Home Website Vertical Review Wldget



Have you activated Call Insights yet?

v’ Every call tracked, recorded, and categorized
v’ Care leads confirmed via email with summary and recording link
v’ Easy to access call data and logs through the Control Panel

Activate Call Insights m

call Insights Benefits: s Nane Ale

= Improve enquiry conversion: Trock and refine your opprooch bosed on clear, actionable data
trom each call

Last Name * Jones
= Gain inzights into phone enquiries: Monitor evary care enguiry phone call made through your care
hame profile, gaining in-depth care seeker insights with verifiad call leods.
= Receive confirmation of oll call enquiries: Never miss an enquiryl Get a complete overview of all Email * alex.jones@tomaorrows.co.uk

calls received, including detailed recording, transcripts and call data - perfect for staff training and
improving call handling skills.

Job Title *
View our Call Insights FAQ

| canfirm | have the autherity ta activate Call Insights and agree to the Ter
Once Activated:

In-depth w of all teler quiries: Recordings and written summaries of of
telephone core enquiries are autoratically generated. All details and full call recordings will be
available here in your Control Panel.

Call Log Breokdown: Recelve o comprehensive overview of all colis received, with detoiled
breakdowns and key call data.

= Automnatic email notification: Confirmation of telephone care enquiries are sent straight ©
Inbox 0s soon as the Verified Care Leod' has been created (usually within on hour of the
maode; Mon-Fri 9am - Spm),

being

Seamless integration: Calls will work in exoctly the same way (going directly through ta your
number), and there are no extra coll charges for you of the core seeker

3’ carehome.co.uk
The UK's No.1 Care Home Website




How Call Insights works:

9% Share of Call Types Trend of Call Volumes by Type
Total Calls

238 Prm—

Care Placement Enguiry .
call

102
Nota Care Placement
vy
&9 carehome.co.uk Care Search Care Advice Job Search For Providers + @ @ MyAccount~ 67
Care Homes Other Care Settings v Groups / Owners Care Helpline Awards Subr w
No Detas vaiabie
w / / / / ) JEm— 69
Westbourne Tower Care Home - Avery Collection 9
16/18 Poole Road, Westbourne, Bournemouth BH4 9DR Avery
i
© sae [F SubmitaReview < 268 Reviews

# Request Tour [Z visit Website Send Email R. View Phone Number B Request Brochure

Overview  Reviews (268)  Gallery (19)  Performance  Bed Vacancies  Awards (16)  News (17) & Events (0)  Team (6)

T

8)care ome.co.uk

The following shows the details from a phone call made on Wednesday, May 14, 2025 at 10:34 to

Grange Park Nursing Home

Call Westbourne Tower Care Home - Avery Collection x Call Summary
Please select a contact reason

& = e

I'm looking for care I'm looking for a job Something else

The call is about a daughter enquiring about placing her 90-year-old mother with mild dementia into a

care home, as the mother is having trouble eating meals and maintaining her daily routine.

Listen to the full recording of the call in your control panel

Please note the above call summary is generated by Al and is moderated by our Care Help Team. We look to
include as much information as possible from the call transcription. However, where the information has not
been asked or provided, we are unable to populate the relevant field below.

Call Westbourne Tower Care Home - Avery Collection on 01202 238435
Don't forget to mention carehome.co.uk when you call!

By clicking Tm laoking for care’ you understand that the cal (and all subsequent calls to this number) will be recorded, transcribed, and the originating number tracked. This helps us update care
providers about your enquiries and follow up with you. You also give explicit consent to process any health information shared during the call (whether this is information about you or the person
on whose behalf you are enquiring). For more on how we use this data, please see our privacy policy

3 carehome.co.uk
The UK's No.1 Care Home Website




Activate Call Insights in just a few clicks

5 coll insights [0 -  Emcileg

Chrarion Wierried

Colllog ol Anatysis

S - Activate Call Insights m

» . First Homae * Alex
Call Insights Beneafits =
Insights | s . 3
= Improve engquiry conversien: Trock ond refing your approach based on clear, actionabia data
Trom each coll
Lt Harme =

« Bain insights into phone enquiries: Monfor svery core enquiry phone coll mocas throwsgh your core
home protiie, goining in-depth cona seekar inskghts with verified coll leods.

+ Receive confirmation of all call enquiries: Mever miss an erquiry! Get a complete overdew of all Erniaill * ol
ks racelvad, Inciuding detoled recording, ranscripte and ol data - paract for staff troéning ond
improving call handin

tOMmOrmows.Co. LUk

Jokb Tithe =
Wi our Caoll Insighits FAQ

L zonfirmn | have the authaority (o oactivea Coll in ;igl‘-l' Crd agros 1o thaT of
Once Activaoted:

# In—depth cwerview of all telsphone core enquiries: kecordings ond written summaries of oll
telaphane cang anquines ara outomancalty genaratad All datalls and full coll recordings will be
awailiabée hare i your Control Pane

» Call Log Breakdown: Recalva o comprananshmn ovarview of ofl calls recaied, with datolled
breakdowna and kay call data.

« Automatic email notification:

nfrmation ot telephons cone enguiries ang sent smaght 1o your
Inbon: @8 S00n @2 tha Vertad Care Leod has bean crectad (s thin an uour of the coll Deing

rmade; MoneFri 8am - Gpm).

» Spomless Integnotion: Colla .
nurmibes ), and Fvare are no axra call char ges lor you or e care Seakar,

work In geoctly the soma wory Lgoing diractly through to your

s’ carehome.co.uk
The UK's No.1 Care Home Website




s‘ carehome.co.uk

Call Insights — what we provide:

& carehome.co.uk Care Search Care Advice Job Search ~For Providers v @ © Myaccount~ (Login)

The following shows the details from a phone call made on Wednesday, May 14, 2025 at 10:34 to

Grange Park Nursing Home

Call Summary

Q s

The call is about a daughter enquiring about placing her 90-year-old mother with mild dementia into a
care home, as the mother is having trouble eating meals and maintaining her daily routine.

Overview  Reviews (268)  Gall for

Listen to the full recording of the call in your control panel

¢ Reviews (2 Gallery (19)  Performance
. ———

i —

Please note the above call summary is generated by Al and is moderated by our Care Help Team. We look to

include as much information as possible from the call transcription. However, where the information has not
been asked or provided, we are unable to populate the relevant field below.

\_ AN /

Telephone number Care enquires verified Call Log
assigned to your profile & emailed to you  No missed leads. Every call is logged,

even if the call was missed.

cle] ¢ [a] e @& s e|clcfalic] cic
00 o o ©0 0o 0o o o

-
\_

- Local number displayed to those selecting Care enquiry notifications sent to your

“I'm looking for care” usual email address - Simple follow-up. Anyone can pick up the
thread with full caller details.

- Connects the caller seamlessly to the - Summary of call included in email
existing number registered with - Everything in one place. No
carehome.co.uk - Link to recording of call for training / more handwritten notes or forgotten
follow up purposes voicemails.

- No noticeable difference to caller or recipient



Call Insights analytics

- Quickly understand which
e ][ S . calls are about care
I —— placements vs. general
D - enquiries

| - See where calls are being
i || P missed or dropped

102

| | | l | . - Make small Changes to
improve staff availability in
your care home

s' carehome.co.uk
The UK's No.1 Care Home Website




Summary: Why care homes are turning on Call Insights

Confirmation of telephone care enquiries straight to your Inbox — the best
way to ensure no enquiry is missed

Improved enquiry conversion — in-depth understanding of your care enquiries
and how best to handle them

Overview of all telephone care enquiries — recordings, written summaries and
call breakdowns of all telephone care enquiries are automatically generated

Call Log Breakdown

 Access to a ‘Verified Care Leads Log’ section on your Control Panel
« Comprehensive overview of all calls received

* Detailed breakdowns and key call data

It's free! — included within all subscriptions and completely free to use

s' carehome.co.uk
The UK's No.1 Care Home Website




Types of care home enquires

Book a Tour R View Phone Number
[ Visit Website 8 Request a Brochure

8‘ carehome.co.uk
The UK's No.1 Care Home Website




Verified care lead log

Verified Care Lead Log

What Is o Verifled Core Lead?

The carehome.couk team check your em
peen actvated). If the snoul

ruch informotion o po

containg a5

varlfled Cona Leods

ified Core Leads for

arifiad Care Lead Log

n the Groug

3 Mor 2024

Care Frovider

.o
@ corsEncuiny
wiea Phorne

Lo
Q Cora Encuiny
wia Fhona

i Bhane

Track your process

= about o core plocement, then

Salact a Dote Ro:

& requesie, tour requests and pho 1 tronscripts it
feritied Care Leod will be crectad,
v Lhesir reguire

g e

e Care Leod will usuolly e geneted within the hour (Men-Fri 9oem-Saim ) of U enguisy biing mods,

|zar Saurce

13 Mar 2025

hide the additionol detoils on eoch care lead

Dates

13 barch Flarme: MiA
035 A MIA
1210 Gender; Nfa

Mame: M

At M A
Gender: Nf&

13 kaarch Nama A

0FE At MiA

10:53 Gandar Njs

13 brarch Dorothy Marshall
Agel M A

I Fondar uis

vin P

Teur Reguest

Seareh;

Who is in

reed of

cana

A parent

A cllant

4 parant

282 Cove Enguiny vin Gore Help Team
%, ComE
=

Type of care

Jider persom
centiol

Dider person
rasiosntiol

& Core Enouiny vio
B e

Howe
core nasdad

=oon is

Immediately {1
caay- | weok]

ures Reguest

Respite
toemn

FarmonantLong-
term

Respites//Shy
tam

Export bo CEV

Type of Funding

K
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BOOST ENQUIRIES 2026 WEBINAR
Y 2220

Takeaways

carehome.co.uk is the UK’s Reviews improve your

1 most popular Care Home profile and help care
listing website seekers choose you

Profile Completeness is a great
guide to ensure care seekers
notice and visit your profile

More reviews means more
care enquiries

perspective —is it achieving what
you want it to achieve?

Take a look at your profile and _ o -
think about it from a care seeker Call Insights: Don't risk missing
out on telephone enquires

s' carehome.co.uk
The UK's No.1 Care Home Website




Reach out to your Account Manager for additional help
or further information

&
Missing profile content prev=- g you from appearing in ol searvi-=s - mats aretness e potscompion () EETETITET) 6 p_

*
Hi, Som Cleere &

Dashboard I
W Reviews &  Profile Content
Review Score All Reviews Reviews requiring action o~
10“ Profile Completeness includes the following Content
complete
0
ublshed . 0 shows the % value/attainable for profile completeness
Review Score Breakdown
X 0[10% Base Data
@ A higher number of recent reviews will likely result in more leads; we X 0[20% Funding & Fees view
< "2 recommend aiming for at least 1 review per month
X 0[10% Care Offered View
Abbeylands Care Home has 1 reviews in the last 12 months
Facilitias & Sarvices & View

Your Account Manager

,m - Tom Hill

Mar  Apr May  Jun Jul Aug  Sep Ot e Jan Feb
2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2026 2026 2026

@ support Centre /
|

S— LS Any guestions, please contact your

Account Manager, Tom Hill |

81 carehome.co.uk
The UK's No.1 Care Home Website
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