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IN THIS WEBINAR

• What is important to care seekers?
• Profile Completeness – key profile information and profile content
• Review Generation – profile visibility and care seeker engagement 
• Where can I see my lead generation and care leads log?



WEB TRAFFIC / REVIEWS

Number 1 care home review website with over 365,000 reviews

In the last 12 months…

Web Traffic
Over 15 million web visits

Reviews Service
78,000 reviews submitted by service users & friends/family
37,000 responses from care home providers

Care Home Enquiries
1,000,000 website referrals
400,000 phone calls
100,000 emails, tour bookings and brochure requests



WHAT IS IMPORTANT TO CARE SEEKERS?

• What care homes are nearby?
• Do they provide the right care for Mum or Dad?
• Do they accept our funding type / can we afford them?
• Life in the care home – does it look nice?
• What do other residents and their families say 

about the home?



HOW CAN CARE HOMES ANSWER THESE QUESTIONS?

• Detailed profile content
• Regular reviews from residents and their family 

& friends



WHAT IS PROFILE COMPLETENESS?

Profile Completeness helps care homes to prioritise:

- Key profile information required by care seekers when 
searching for care

- Important content which shows life in the care home 

Profiles that are 100% complete perform better that those 
that are missing content or key information



PROFILE COMPLETENESS

The most important pieces of information for care 
seekers searching carehome.co.uk are…

• Base Data
• Funding & Fees
• Care Offered



BASE DATA & CARE OFFERED

Care Offered

• Primary Care Categories
• Care Types Provided
• Dementia Care Types
• Other Care Provided

Base Data

• Bed & Room Info
• Admission Criteria
• Care Home Design/Build



FUNDING & FEES

• Funding & Fees is crucial to care seekers search journey
• Funding information immediately identifies whether the care home is suitable
• Fees information helps to make informed decisions at the point of enquiry



WHY IS IT SO IMPORTANT? NEW WEBSITE FILTERS



WHY IS IT SO IMPORTANT - CARE HELP TEAM

• The Care Help Team send hundreds of care enquiries each week
• They use carehome.co.uk to provide shortlists for care seekers based on your profile information
• Low Profile Completeness means a delay / exclusion from delivering enquiries



PROFILE COMPLETENESS

The best ways to show of life in the care home 
are…

• A Description
• 12+ Photos 
• Videos
• Meet the Team 
• Tour Availability 



DESCRIPTION

• First impression of your care home and a snapshot of your setting
• Showcase the services you provide
• Highlights facilities residents can enjoy
• Explain how your activities benefit resident wellbeing



12+ PHOTOS

• Photos can show happy residents, a welcoming care home, activities and your friendly team
• Good quality images are important for care seeker engagement
• Profiles with 12 or more photos generate more enquiries



MEET THE TEAM

• Allows care seekers to virtually meet you and your team before sending an enquiry
• It gives them an insight into the quality of care they can expect
• Highlights your team's experience and qualifications



TOUR AVAILABILITY

• Enables care seekers to request care home tours
• These enquiries are among the strongest types of enquiries generated for care homes

Once activated you can:

• Generate on-site and remote tours requests
• Set days and times that tours can be requested
• Set a message detailing how long tours take



REVIEWS – THE EXPERIENCES OF RESIDENTS & FAMILIES



IMPORTANCE OF REVIEWS AT CAREHOME.CO.UK

• Empowers care seekers to make informed decisions
• Builds trust with care seekers
• Opportunity to learn from residents and their family's feedback
• Care seekers are more likely to engage with care homes profiles that have up-to-date reviews
• Best way to increase visibility and chances of receiving more care enquiries



REVIEWS & ENQUIRIES

Profiles with more reviews

Below the 
site average

% increase or decrease in 
enquiries vs the site average, 
splitting the profiles by their 
number of reviews

Above the 
site average

Profiles with 20+ 
reviews get 24% 

more enquiries than 
the site average



TOOLS TO GENERATE REVIEWS

Review cards | Invite to review links | QR posters | Submit a review



RESPONDING TO REVIEWS

• Helps build relationships with reviewers
• Shows that you have taken onboard and value their feedback
• Creates a positive impression for care seekers looking for a care home who not only read reviews but like 

to see how the care home respond
• Always ensure that you make your response relevant, personal and most importantly it is not generic
• No one expects a care home to receive 100% positive feedback
• A negative review with a positive response can lend more authenticity and credibility to your other 

reviews



DISPLAYING REVIEWS ONLINE

Your Profile | Review Widget



DISPLAYING REVIEWS OFFLINE

Review score certificate

Review PDF



TYPES OF CAREHOME.CO.UK ENQUIRIES



VERIFIED CARE LEAD LOG



NEW SERVICE - CALL INSIGHTS



NEW CALL INSIGHTS SERVICE



YOUR DASHBOARD - ACTIONS



YOUR ACCOUNT MANAGER

• As part of your subscription your dedicated Account Manager is on hand to support you
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