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Want your profile to 
stand out? What we will 
be covering today...



Introduction to New Portal (Launching 2026)
A simpler way to manage your profile

Your Control Panel is now your new Dashboard Portal — redesigned to make information easier to find and understand.

What’s new:

-Improved Overview section
-Enhanced Verified Care Enquiries area
-Clearer performance insights
-Easier navigation

The new portal helps you to:

-Find key information quickly
-Track performance at a glance
-Identify ways to improve
-Get more value from your subscription

See important metrics instantly, including:

-Verified Care Enquiries
-Estimated Enquiry Value
-Review Score

-Profile Completeness
-Profile Ranking
-Jobs Posted



Introduction to New Portal (Launching 2026)



Insights from over 2.5 million data points about UK care homes
...Including data on bed capacity, facilities, care types, pricing and regulatory status.
...The largest publicly available dataset of its kind in the UK

10,500 older person care homes listed

carehome.co.uk is the leading 
website for helping people find 
older people care

Over 15 million visits a year

16,500 care homes listed







Profile Completeness – Why is it important?

Profile Completeness helps care homes to 
prioritise:

- Key profile information required by care 
seekers when searching for care

- Important content which shows life in the care 
home 

Profiles that are 100% complete perform better 
that those that are missing content or key 
information



The most important pieces of information 
for care seekers searching 
carehome.co.uk are… 

• Base Data
• Funding & Fees
• Care Offered



Why are these so important? Our website filters...

Our filtered search tool allows care seekers to find the right residential care for them. 
These additional search tools include ‘type of care’ offered and a price range for fees. 

Both ‘Care Offered’ and ‘Funding & Fees’ must be completed to appear in filtered 
searches.   
 



Why are these so important? Our website filters...

• Profiles without key profile data are unseen by 1 in 5 care seekers.
• There is greater intent from care seekers who use the filters on carehome.co.uk
• Care enquires are better from filtered searches
 



Base Data & Care Offered

Base Data

• Bed & Room Info
• Admission Criteria
• Care Home Design/Build

Care Offered

• Primary Care Categories
• Care Types Provided
• Dementia Care Types
• Any other relevant information



Funding and Fees
• Funding & Fees is crucial to care seekers search journey
• Funding information immediately identifies whether the care home is suitable
• Fees information helps to make informed decisions at the point of enquiry

Please Note: As of May 2026, you will need to add fee information for ALL the types of care you offer



Why are these so important? Care Help Team...

• The Care Help Team send hundreds of care enquiries each week
• They use carehome.co.uk to provide shortlists for care seekers based on your 

profile information
• Low Profile Completeness means a delay / exclusion from delivering enquiries



Bring your carehome.co.uk profile to life!
Now for the rest of the important aspects of your 
profile, which show what day-to-day life is like in your 
care home.

A complete profile shows a care seeker:

• Facilities – Whether you have a café, garden, spa, 
cinema room or just the option to bring your own 
furniture; share all the amenities you have to offer.

• Description – Everything and anything you want care 
seekers to know about your care home.

• Photos (12+) & Videos – Showcase every day life in your 
care home.

• Meet the Team – Introduce your staff to potential 
residents

• Tour Availability – A quick and easy step to booking a 
tour of your care home



Facilities and Services
Don't forget to include all the great amenities your care home has to offer… 



Description – Tell Us About Your Care Home!

• First impression of your care home and a snapshot of your setting
• Showcase the services you provide
• Highlights facilities residents can enjoy
• Explain how your activities benefit resident wellbeing



Photos (We suggest 12+)
• Photos can show happy residents, a welcoming care home, activities and your friendly team
• Good quality images are important for care seeker engagement
• Profiles with 12 or more photos generate more enquiries



Photos – What To Do 

Real photos of staff and residents

Attractive and full images of outer building



Photos – What Not To Do

Poor-quality/poorly lit photos

Stock images found online



Photos – Tagging

Uploaded photos will need to be tagged as what they are, as so to allow us to encourage a better 
set of photos if needs be and help influence your photo collection. Tagging options will be:

Exterior Shot
Resident Room
Common Area
Dining Area
Healthcare Area
Recreational / Activity Area
Outdoor Space / Garden

Reception Area
Team Member / Resident
Other
Too Low Quality - Not Published on Website
Non-Compliant - Not Published on Website



Videos – Lights, Camera, Action!
A video on your profile can give a true representation of daily life in your care home and gives you 
the option to showcase your facilities and the care you offer.  These can be done by a media team 
(if available) or simply with use of a regular smartphone camera.

-Show as much of the care home as possible
-Care workers and staff are important, show the team in action
-With permission, seeing residents enjoy activities, events and the day-to-day life in your care home



Meet The Team
This is great opportunity to talk about your staff and all the 
great work they do!

• Allows care seekers to virtually meet you and your team before sending an enquiry
• It gives them an insight into the quality of care they can expect
• Highlights your team's experience and qualifications



Tour Availability (Request Tour)

• Enables care seekers to request care home tours
• These enquiries are among the strongest types of enquiries generated for care homes

Once activated you can:

• Generate on-site and remote tours requests
• Set days and times that tours can be requested
• Set a message detailing how long tours take



An incomplete carehome.co.uk profile

No Tour Button
No Staff Listed

Stock Image

No Video
Only Two
Photos

Badly Cropped
Photos



Risks of an incomplete carehome.co.uk profile

An unpopulated and incomplete carehome.co.uk profile carehome.co.uk profile 
could result in your care home being...

• Harder to find in our search result

• Less likely to attract potential residents with a lack of 
information

• Lose out on care enquires to local care homes with fuller 
profiles



A Complete and Effective Profile

Looking good!



Create the Perfect Profile – In Summary

2

1 carehome.co.uk is the UK’s 
most popular Care Home 
listing website 

3

Takeaways

4Profile Completeness is a great 
guide to ensure care seekers 
notice and visit your profile 

Take a look at your profile and
think about it from a care seeker
perspective – is it achieving what
you want it to achieve? 

Focus on completing your Profile 
especially Fees, Description, Meet the 
Team, Tour Availability and Photos 

Check today – how complete is your profile?



Reach out to your Account Manager for additional help 
or further information



Online review tools

Horizontal Review Widget

Vertical Review Widget

Review Showcase

Reviews appear on your profile listing



How call insights works?
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