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Web Traffic / Reviews

Number 1 care home review website with over 375,000 reviews

In the last 12 months…

Web Traffic
Over 15 million web visits

Reviews Service
79,000+ reviews submitted by service users & friends/family
43,000+ responses from care home providers

Care Home Enquiries
1,000,000 website referrals
400,000 phone calls
100,000 emails, tour bookings and brochure requests



In This Webinar

We will be talking you through the process of creating the 
perfect profile for care seekers on carehome.co.uk

In this session, you will learn:

• How care seekers search carehome.co.uk to find their perfect care home

• How to manage your profile to grab the attention of care seekers in 
searches

• The perfect content to add to your profile to maximise the number of 
care enquiries you receive



What is Profile Completeness?

An overview: 

Profile Completeness is our guidance tool which helps care 
homes fill their carehome.co.uk profile with content, 
providing as much information as possible for potential 
residents, prioritising:

- Key profile information required by care seekers 
when searching for care

- Important content which shows life in the care 
home 

Profiles that are 100% complete perform better than those 
that are missing content or key information



How Care Seekers Use carehome.co.uk...






Summary: What Did We See in the Search?

• What care homes are near me?
• Do they provide the right care for my Mum or Dad?
• Do they accept our funding type / can we afford 

them?
• Life in the care home – does it look nice for my loved 

one?
• What are other residents and their families saying 

about the home?

When searching carehome.co.uk, these are the main questions 
care seekers will be searching answers to... 



Using Your carehome.co.uk Profile to Answer Those Questions

• Detailed profile content
• Regular reviews from residents and their family 

& friends



Profile Completeness – Key Profile Information

The most important pieces of information for care 
seekers searching carehome.co.uk are…

• Base Data
• Care Offered
• Funding & Fees



Care Offered

Care Offered

• Primary Care Categories
• Care Types Provided
• Dementia Care Types
• Other Care Provided



Funding & Fees

• Funding & Fees is crucial to care seekers search journey
• Funding information immediately identifies whether the care home is suitable
• Fees information helps to make informed decisions at the point of enquiry



Why Are These So Important? New Website Filtered Searches
Our new filtered search tool allows care seekers to find the right care for them. These additional search tools include 
‘type of care’ offered and a price range for fees. 

Both ‘Care Offered’ and ‘Funding & Fees’ must be completed to appear in filtered searches.   
 

• Profiles without key profile 
data are unseen by 1 in 5 care 
seekers

• There is greater intent from 
care seekers using the filters

• Care enquiries are better from 
filtered searches

 



Profile Completeness – Bring Your Care Home to Life

The best ways to show what life is like in your care home and 
attract potential residents is with these engagement driving 
aspects of Profile Completeness:

• Facilities - Whether you have a café, garden, or 
the option to bring your own furniture; share all the 
amenities you care home has to offer

• A Description – Everything and anything you want 
care seekers to know about your care home. 

• Photos (12+) & Videos – Show everyday life in 
your care home 

• Meet the Team – Introduce your staff to potential 
residents. 

• Tour Availability – A quick and easy step to 
booking in a tour. 



Facilities & Services
Include all the great amenities your care home has to offer… 



Description
• First impression of your care home and a snapshot of your setting
• Showcase the services you provide
• Highlights facilities residents can enjoy
• Explain how your activities benefit resident wellbeing



12+ Photos

• Profiles with 12 or more photos generate more enquiries
• Photos can show happy residents, a welcoming care home, activities and your friendly team
• Good quality images are important for care seeker engagement



Videos
High-quality videos of your care home, your staff and the daily activities of residents… 

• Show as much of the care home as possible, including facilities and surrounding grounds
• Care workers and staff are important, show the team in action
• With permission, seeing care home residents enjoy activities, events and the day-to-day
• life in the care home. 



Meet The Team

• Allows care seekers to virtually meet you and your team before sending an enquiry
• It gives them an insight into the quality of care they can expect
• Highlights your team's experience and qualifications



Tour Availability

• Enables care seekers to request care home tours
• These enquiries are among the strongest types of enquiries generated for care homes

Once activated you can:

• Generate on-site and remote tour requests
• Set days and times that tours can be requested
• Set a message detailing how long tours take



What a Low Performing carehome.co.uk Profile Looks Like
What not to do… 

No Tour Button

No Staff Listed

Stock Image

No Video
Only Two
Photos

Badly Cropped
Photos



Risks of Having a Low Performing Profile

• Harder to find in our search results. 

• Less likely to attract potential residents with a lack of 
information.

• Lose out on care enquires to local care homes with fuller profiles. 

An unpopulated and incomplete carehome.co.uk profile will result in your care home 
being... 



Complete and Effective Profile
Looking good!



In Summary – Complete Your carehome.co.uk Profile Today

• Check today – how complete is your profile? 

• Have you added or updated your Care Offered and 
Fees Information, so that you appear in filtered 
searches?

• Do you feel you have the information from this 
webinar to complete your profile? 

Profile Completeness is a great guide to ensure care seekers 
notice and visit your profile, which is why it is important to 
provide as much information as possible.



Your Account Manager – Contact Today

• Log into your Control Panel to find your Account Manager
• Click on their image to find telephone number, email address and a ‘Request a Call Back’ button
• Your Account Manager is happy to provide a full walkthrough of how to use the Control Panel 

and can offer guidance on your profile.
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