
Support Companies (September 2023)

Support
Company

Function Type of Personal Data Location Data Processing
Agreement

Security
Information

Sparx Maths Sparx
Reader

Sparx
Science

Numerise

Amplitude Data analytics and feedback
platform

School Data (Teacher only) USA Here Here ✔

Calendly Meeting booking system School Data (Teacher only) USA Here Here ✔ ✔

ClickMeeting Conference/webinar platform School Data (Teacher only) EEA Here Here ✔

Cloudflare Website security protection Usage Data USA Here Here ✔ ✔ ✔ ✔

Document360 Support center hosting and
helpdesk platform

School Data (Teacher only) EEA Available on
request

Here ✔ ✔ ✔

Google Cloud services School Data and Usage Data EEA Here Here ✔ ✔ ✔ ✔

HelloSign E-signing tool School Data (Teacher only - school
signatory contacts)

USA Here Here ✔ ✔

Hotjar Data analytics and feedback
platform

School Data and Usage Data
(Student and Teacher)

EEA Here Here ✔ ✔ ✔ ✔

Hubspot Customer relationship management School Data (Teacher only) EEA Here Here ✔ ✔ ✔ ✔

Mailchimp Email service provider School Data (Teacher only) USA Here Here ✔ ✔

OpenAI Help ticket classification & marking School Data (Teacher only) Available on
request

Here ✔ ✔ ✔

PostMark Email service provider School Data (Parent and Teacher) USA Here Here ✔ ✔ ✔ ✔

Sage Accounting software School Data (Teacher only - school
finance contacts)

EEA Here Here ✔

Stripe Payment processing platform Customer Data EEA Here Here ✔

Trello Project management platform School Data (Teacher only) USA Here Here ✔ ✔ ✔

Zapier Data transfer tool School Data (Teacher only) USA Here Here ✔ ✔

sparx-learning.com

https://amplitude.com/legal
https://amplitude.com/privacy
https://calendly.com/dpa
https://calendly.com/security
https://cdn.clickmeeting.com/homepage/documents/tos/processing_agreement/DPA_CM_SMB_en.pdf?_gl=1*1svkcvb*_ga*MTQ2Mjg5MDUxNi4xNjYwMjgwMTMz*_ga_K7H94QHX99*MTY2MjU1NDM2Ny4zLjEuMTY2MjU1NDY4NC4yOS4wLjA.&_ga=2.210049493.1350974248.1662554368-1462890516.1660280133&_gac=1.154082890.1662127887.Cj0KCQjw08aYBhDlARIsAA_gb0dh50p4cTtRQRA9noAyOU91eyDv98RjyIKEkuqryPJqtxUSeaWVrmQaAogMEALw_wcB
https://knowledge.clickmeeting.com/privacy-security/
https://www.cloudflare.com/en-gb/cloudflare-customer-dpa/
https://www.cloudflare.com/en-gb/products/security/
https://document360.com/security/
https://cloud.google.com/terms/data-processing-terms
https://cloud.google.com/security
https://assets.dropbox.com/documents/en/legal/hs-data-processing-agreement.pdf
https://gb.hellosign.com/trust/compliance/gdpr#security-infrastructure-certifications
https://help.hotjar.com/hc/en-us/articles/360039027113-Processing-Personal-Data-in-Hotjar
https://help.hotjar.com/hc/en-us/articles/115011639887-Data-Safety-Privacy-Security
https://legal.hubspot.com/dpa
https://legal.hubspot.com/security
https://mailchimp.com/en-gb/legal/data-processing-addendum/
https://mailchimp.com/en-gb/about/security/
https://trust.openai.com/
https://postmarkapp.com/dpa
https://postmarkapp.com/eu-privacy#security-and-privacy
https://www.sage.com/en-gb/legal/terms-and-conditions/product-and-service-terms-and-conditions/data-protection-addendum/
https://www.sage.com/en-ca/accountants/products/sage-accounting-accountant-edition/sbc-security/
https://stripe.com/gb/privacy-center/legal
https://stripe.com/docs/security
https://www.atlassian.com/legal/data-processing-addendum
https://www.atlassian.com/trust/security
https://zapier.com/legal/data-processing-addendum
https://zapier.com/security-compliance
http://www.sparx-learning.co.uk

