Sam Cleere

Getting the Most From Your Free
homecare.co.uk Profile

Simple actions you can take today to improve your visibility, build trust
and generate more opportunities from your free profile.

8) homecare.co.uk



Getting the Most From Your Free homecare.co.uk Profile

Today's journey: turning profile improvements into more opportunities

. Get .
Be found Build trust Take action Go further
2 contacted 4
Complete the details Use photos and Give care seekers Log intoviewand |=p See what

care seekers search reviews to give more reasons to follow up written subscription can
by families confidence enquire enquiries unlock next

Complete profile + recent reviews - more reasons to enquire - login and act

We will follow the care seeker journey: from searching and comparing, through to making contact — and what you can do next.



homecare.co.uk & carehome.co.uk: The Leading Websites for Finding Older
People’s Care

85%

of time spent
across the top
five older people’s
care discovery
websites happens carehome <o
on carehome.co.uk
& homecare.co.uk

Source: §) similarweb August 2025 - June 2026



What home care services operate in my area?

Do they provide the right care for Mum and Dad?

Can we afford them?

What do loved ones of those who receive home care think?

— P




How can you answer these questions with your free
homecare.co.uk profile?

Focus on these 5 areas:

1 - Base Data

2 - Funding & Fees

3 - Care Offered

4 - A Profile Photo

5 — Build recent reviews

Use Profile Completeness to see what
information is missing and strengthen your
profile.

BE FOUND — BUILD TRUST - GET CONTACTED -> TAKE ACTION - GO FURTHER



The most important pieces of information for care

seekers searching on homecare.co.uk are...

y
sa

20/20%

Base Data €

Funding & Fees @

Care Offered €@

Refine your search by

| Type of Home Care

Type of Home Care

[ visiting Care
Carers visit at set times to provide help at
home. From a few hours a week to several
each day.

Live-in Care
Support from a carer who lives with you
in your home.

Dementia Home Care

Staff specially trained to support people
with all forms and stages of dementia,
including Alzheimer's disease.

Nursing Care/Nurse Led Care

Provided and supervised by a registered
nurse. For people with medical conditions
or disabilities who need regular treatment.

[ | 24 Hour Care
Round-the-clock cover, usually more than
one carer.

[ | Owvernight Care (Sleeping)
A carer stays overnight and sleeps,
available if needed.

[ Overnight Care (Waking)
A carer stays awake through the night.

)

Clear filters

_ive-in £1,479 per week

miles from centre of Newbury

ind serves clients in the geographical areas of Caversham,
nory of the owner's.. Read more

jel Care Basingstoke

<ing John House, Kingsclere Business Park, Kingsclere, Newbury RG20 45W

‘rom centre of Newbury
from £33.18 / hour | Live-in Care from £1,632 / week
- Blue Angel Care

re provides bespoke home care services that support clients to
2ntly in their own home in Hampshire and surrounding areas. The
\pany offers services that are designed... 3

Other Filters T More fitters

Ranking aff

39 Reviews

“The team at Evelyn Grace looked after my
father with such care and compassion . Seeing
them was the highlight of his day . They were:
P

Read all 39 reviews

Q) save View full details

57 Reviews

"We had the lovely Steph from the Blue Angel
Basingstoke branch come and do a 14 hour care
cover for my grandfather while the family._"

Base Data
Funding & Fees
Care Offered

Incomplete Care Offered or Funding & Fees
information can prevent you from appearing in

relevant filtered searches.



Base Data — How to add/update
Profile Base Data

~/" Profile Complete For Base Data

What is Base Data? It gives the care seeker the key information
about your home care organisation; such as Minimum Visit
Duration, total number of carers or whether you provide care Manager

Mame of Parson in Charge * ‘ Joe Bloggs

directly to the general public.

Job Title of Parson in Charge * Registered Manager

Where to update?

Care

Sign into your Portal > Content included in Profile Completeness bt cares (=
> Select 'View' next to Base Data > Edit

Minimum Visit Duration (Visiting Care) ‘ 30 minutes

w ‘ € included in profile completenass

Minimum Weekly Commitment (Visiting Care) We have no minimum commitr ‘

Types of Home Care
Visiting Care

Minimum Visit Duration (Visiting Care)
30 minutes

Contract Durations

Ongoing / Long Term
Respite / Short Term

Age Ranges

Older Person Care (65+)
Younger Adult Care (18-65)

Personal Care Services

Washing & Dressing
Toileting Assistance
Medication Assistance (Oral)
Companionship

Continence Care

Feeding & Drinking Assistance

Household Services

Cleaning Service

Food Preparation & Serving
Laundry Service

Shopping Service [ Errands

Other Care Provided

Dementia

Parkinson's Disease

Stroke

Cancer Care

Palliative / End of Life Care
Mental Health Condition
Physical Disability

Visual / Hearing Impairment
Alcohol / Drug Misuse
Hospital Discharge

‘We Provide Home Care Services Directly to the General Public

‘We Pravide Housing that Includes Home Care Services

o Yeog O [JEW < included in profile completeness

O Yes o YW < included in profile completeness




Funding & Fees — How to add/update

Funding & Fees - This is one of the most important pieces of data to display on your homecare.co.uk profile,
helping reduce uncertainty and helping families understand whether a service is suitable and within budget.

B8 Request Consultation & Send Email R, View Phone Number B Request Brochure

Overview  Care Provided  Funding & Fees  Gallery  Reviews (81)  Regulatory Rating  News  Awards  Team (2)

Funding Types Accepted

Private Funding (Self-funded)

| Funding & Fees

Funding Types Accepted
Hourly Visiting Care Fees: £37.75 - £43.75 @ Private Funding (Self-funded)
Weekly Live-in Care Fees: £1190 — £2646 @ Direct Payments (from Local Authority/NHS)

These prices are only a guideline, please contact Trinity Homecare - Bristol to find out the exact price for your ® teeatAutherity-(Gontrasted-Provider)
requirements. @ NHS (Contracted Provider)

@ Explain these funding types

NHS (Contracted Provider)

Where to update?

Sign into your Portal > Content included in Profile Completeness
> Select 'View ' next to Funding & Fees > Edit

~/ Profile Complete For Funding & Fees.

You must answer allfunding questions to achieve 20% Profile Complateness for the Funding & Fees section.

Yes v

Selact 'yes'if you sccapt new chants who pay for their awn care using persanal funds (s, ssvings, pansion).

Direct Payments (from Local Authority/NHS)

by the council or NHS. Clients using Direct Payments may need to top up the ameunt with their own meney, and we
‘saskers on your profile to help manage axpectati

Local Authority (Contracted Provider)

Select ‘e only i you hold a cantract or approved provider status with cne or mor loesl authorities. The council amanges and pays for the eara diractly with you. Don't salact yas' just beeausa you
accept Direct Payments - these are different.

Yes M

Select ‘yes' if you provide cara funded directly by the NHS such as through NIHS Continuing Healthcare (CHC) o reablement services. This means the NHS commissions you to deliver care and pays you
directly. Don't select yes'just because you accept Direct Payments - these are different.

Fees for Private Clients [l

Enter fees for the services you offer. You only need to complete one relevant fee to receive the Funding & Fees profile completeness tick. Leave fields blank for services you do not offer.

e feme I:l o I:]
From £ __ 00 Tog
Sty freme |:| o I:]

By pressing the Update buttan /we agree to the terms & conditions sot out on ukfterms, Update




Care Offered — How to add/update

My Homecare Bristol, Bristol < Home Care Providers in Bristol City Area

Care Offered — Listing the care you offer lets care
seekers understand if you can provide a particular type Dot CaPots degifons Gy Bobon ) epdeyBre s Suis Toun )

of specialist care they are looking for. | Save zoiiel by by Homecors Briso

Types of Home Care Personal Care Services Nursing / Nurse Led Care
Visiting Care Washing & Dressing PEG Feeding

Live-in Care Toileting Assistance Stoma Care

24 Hour Care Medication Assistance (Oral) Medication Assistance (Intravenous)
Nursing/Nurse Led Care Companionship Wound Dressing

Overnight Care (Waking) Continence Care Catheter Care

Overnight Care (Sleeping) Feeding & Drinking Assistance :
Other Care Provided

Minimum Visit Duration (Visiting Care) Household Services Demential

30 minutes Cleaning Service Parkinson's Disease
Food Preparation & Serving Stroke
Laundry Service Cancer Care

~ Profile Complete For Care Offered Contract Durations

Ongoing / Long Term Shopping Service / Errands Palliative / End of Life Care
Respite / Short Term Transportation Service Learning Disability / Autism
Mental Health Condition
Physical Disability

Visual / Hearing Impairment
Alcohol / Drug Misuse
Hospital Discharge

L O CY el < included in profile completeness

Requires "Yes' or 'No' for all to be profile complete.

Age Ranges
Older Person Care (65+)
Younger Adult Care (18-65)

Visiting Care

Live-in Care

24 Hour Care
Nursing/Nurse Led Care
Overnight Care (Waking)

Where to update?

Overnight Care (Sleeping)

[ ETHI T EWG LT « included in profile completeness

Sign into your Portal > Content included in Profile Completeness
> Select 'View' next to Care Offered > Edit




Add a strong main profile photo

A photo can show happy clients and the great service you provide
Good quality images are important for care seeker engagement
Avoid stock images, bad quality or blurry photos

Stand out among competitors who are yet to have uploaded a photo

Advance Home Care Ltd

o Rt Micham, Loin G420
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Reviews - one of the strongest ways to increase trust,

visibility and enquiry opportunity.

e Build trust with care seekers

* Show the real experience of
receiving care

* Give families confidence to
take the next step

A steady flow of recent reviews
can help your profile stand out
when families are comparing
providers.

BE FOUND - BUILD TRUST

50
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10
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Profiles with more reviews

-

Profiles With 1-2 With 3-4 With 5-6 With 7-11 With 12+
reviews reviews reviews reviews reviews

Above
site
average

Below
site
average

Profiles with
12+ reviews
get 48% more
enquiries than
the site average

J




5pts based
number of

positive
reviews in the
last 24 months

S5pts based on
average rating
of reviews in
the last 24
months




Who can review?

| Vg
” A..J
e % -

Those Receiving Care Family of Those Receiving Care

Members of staff and ex- Relatives or friends of ~ Anyone with a professional Potential service users Reviews written on
members of staff (includes staff members connection to the care behalf of someone else

staff working within the wider provider (e.g. 208 t'}fi';rf'zr:'ly S cannot be accepted
organisation) doctor/nurse/therapist etc.)



Not sure what to say?

Hi [Name],
We hope you’ve been happy with the care we

1. Find your profile — open your homecare.co.uk profile on the website provide. If you have a moment we’d really
appreciate you leaving us a short review on

homecare.co.uk.

Your feedback helps other families searching for
care.

2. Share the review link — send it to eligible clients or family members

3. Ask Regularly — build review requests into your normal follow up routine

\ Keep the request simple and personal J

You don’t need a subscription to start generating reviews

Subscriptions unlock additional tools that make generating and showcasing reviews easier and more consistent




Don't miss written enquiries

Care seekers often contact multiple agencies. Log into your Portal so written
enquiries can be seen and followed up.

Written enquiries your free profile can receive:

3 agencies
Care seekers enquire with 3

home care agencies on Care emails Availability checks Brochure requests
average.

To access the full enquiry details:

Log into your .
B.e setupasa homecare.co.uk Open the enquiry
Linked User Portal and follow up

89% need care within one month

Make sure the right people have Portal access so written opportunities are not missed.

Log in to reveal the full enquiry details

Congratulations! You have received a new care enquiry to The Riders.

Enquiry Details

Access Enquiry Here

The following user accounts for The Riders have access to the
stagingtng.carehome.co.uk Control Panel and can login to view this Care
Enquiry:

Mrs Jane Flanagan
(jane f@healthcaremanagementuk.com)

If you are not one of these people and require access to the Control Panel,
please contact our Customer Services Team on 01488 684321 (Mon-Fri
8am-5pm) and request your User Account be linked to the relevant Control
Panel.

BE FOUND — BUILD TRUST - GET CONTACTED - TAKE ACTION
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1. Check your Base Data has been added and/or updated

2. Complete your Funding & Fees information

3. Check Care Offered and that every service you offer is listed on your profile

4. Add or update the main photo on your profile

5. Start asking eligible clients and family members for Reviews and respond to them promptly

6. Respond promptly to enquiries that come through your profile




What a homecare.co.uk subscription unlocks

BE FOUND — BUILD TRUST - GET CONTACTED - TAKE ACTION - GO FURTHER

.homecare.co.uk
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Ready to get more from your free profile?

Your Account Manager is here to help you Your Account Manager’s details
take the next step. are shown in your portal

Ask for a free profile review

&9 homecare.couk (6R) - _— T © HisamCleere &

Contact them for:

Verified Care Enquiries in the last 12 months € View Al > Upgadelto/ganamtelmorel enfiediGarelEnquines

A free profile review o

Identify gaps and opportunities to strengthen your — S
profile.

Help improving your profile | —

Support with Profile Completeness, photos, reviews
and enquiries.

@  Having plenty of recent reviews drives more care enquiries; aim for at least one new review per month.

Review Score 2 reviews in the last 12 months Your Reviews

Advice on getting more from

homecare.co.uk
Understand what else you can do to increase
visibility and generate more opportunities.

@ support Centre

Prefer us to
e T t)
Log into your Portal today and ask your Account Manager for help Lo T pegl contact you?

Scan to request
a callback




BDhomecare.co.uk

Sam Cleere

Marketing Executive

Sam.cleere@tomorrows.co.uk
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