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homecare.co.uk is the 
leading destination for 
finding older person care

>80%
of older care seeker research takes 
place on homecare.co.uk & 
carehome.co.uk

13,100+ 
home care providers

3M+ 
visits a year

1.3M+ 
datapoints

Source: Similarweb Oct 2025 – Sep 2026



homecare.co.uk: 
The go-to platform for 
home care reviews
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Hopefully you’ve all now seen our brand new homecare.co.uk
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And a brand new Review 
PDF for every home care 
provider

• Showcases the reviews that your 
home care provider has collected 
in the last 2 years.

• A great asset to include in visitor 
packs for prospective residents.

• Available to download in your 
Portal now

Signature at Hendon Hall Songbird Home Care



The importance
of reviews
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Home Care reviews are important to Care Seekers
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Home Care providers who collect more reviews generate more enquiries



Oliver Stirk
Managing Director, Carefound Group
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“Most families choose to purchase home care services from 
Carefound Home Care directly rather than through a local 
authority or NHS contract, so trust matters enormously. 

“Actual reviews from our clients on homecare.co.uk help 
families find a provider they can rely on, and gives them the 
confidence to invite our team into their home at a time when 
they’re often at their most vulnerable. 



Daughters leave 
far more reviews 
than any other 
relative group to 
clients 
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Both reviews 
collected via 
cards and 
online are 
important

Online Review Cards

Postal Review Cards



Insights from 
reviews
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Carers are the
most commonly cited 
positive aspect within 
Home Care reviews
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Value for Money and 
Management are the 
lowest rated aspects 
within Home Care 
reviews



Many home care providers in England have not been inspected by 
the CQC.  Generally inspections show care provision to be good.
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The majority of home care providers on 
homecare.co.uk have a review score of 8.5 or more 
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Number of home care providers by homecare.co.uk review 
rating (11th September 2026)
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Both Private
and Not for Profit
Home Care 
providers are 
rated highly 
within reviews
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Review scores increase for more expensive home care providers
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The most expensive providers score highest across most categories
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homecare.co.uk 
Award Winners 
score more highly 
than other home 
care providers 
and collect far 
more reviews



Ruth Brown
Managing Director, Home Instead UK & Ireland

Top 20 Large & Mid-size Home Care Group 2026 Winner
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“The Top 20 homecare.co.uk awards are particularly 
meaningful to us because they are based on the experiences 
and feedback of the people who know our care best, our 
clients and their families. 

For our local teams, that recognition is a powerful reflection 
of the relationships they build and the quality of care they 
provide every day.
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Coming soon: Our new homecare.co.uk awards

entries closing

Monday 31st  
May 2027
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Homecare.co.uk is the 
most cited source for 
the best home care 
providers within LLMs

95%
of LLM prompt answers to
“who are the top 3 home care 
providers in [location]”, collect 
reviews on homecare.co.uk



Takeaways
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Key takeaways
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• Reviews are very important to care seekers

• The majority of home care providers are rated highly: 65% over 9.0/10

• Great quality carers are what families notice the most

• Value for money and management are often rated the lowest

• Daughters leave far more reviews than other relatives

• Collecting reviews online and by cards are important

• Award winning home care providers collect 2.6x more reviews

• AI search engines are making reviews even more important
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Thank-you
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