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How to increase care enquires and utilise all the
tools homecare.co.uk has to offer

Tom Hill
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What we will be
covering today 2

How Profile Completeness
will boost enquires

3 Review Generation — profile

visibility and care seeker
engagement

Where can | track lead
generation and care leads?

4
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Homecare.co.uk is the leading
website for helping people find
older people care at home

113,250+ home care services listed
| Over 3 million visits a year

| Over 100,000 Reviews

Find the right home care provider
ices, and vider:

Compare types of care, price:

reviews for all UK home care pro s

3’ homecare.co.uk
The UK’s No.1 Home Care Website




Homecare.co.uk + carehome.co.uk is
the leading website for helping care
seekers find older people care

>80%

of older care seeker

D homecare.co.uk

research takes place on
carehome.co.uk &

homecare.co.uk @Carehome.co.uk

Source: §Y similarweb September 2025 s’ homecare.co.uk

The UK’s No.1 Home Care Website




What is most important to care seekers?

-

« What home care services closest to me?

« Do they provide the right care for Mum and Dad?

« Can we afford them?

« Life with home care — what does it look like?

 What do loved ones of those who receive home care think?
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How can you answer these question

o h
omecare.co.uk
® with your homecare.co.uk profile??

 Detailed profile content

 Regular reviews from those using
the home care service and their
family & friends




Profile Completeness — Why is it important?

Profile Completeness helps you to prioritise:
- Key profile information required by care om oy aOn e
seekers when searching for home care

- Important content that shows what the
experience of using your service is like

Profiles that are 100% complete perform better e
that those that are missing content or key ——
information

@
@Y homecare.co.uk
The UK’s No.1 Home Care Website




The most important pieces of information for
care seekers searching homecare.co.uk are...

Base Data — This gives the care
seeker the key information about your
home care organisation; such as
Minimum Visit Duration, total number
of carers or whether you provide care
directly to the general public.

Number of Corers

Minimam Visit Duration (visiting Care)

Wa Provide Home Care Services Diractly to the
nnnnnnnnnnnn

FFFFFFFF

Plecsse Salect
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The most important pieces of information for
care seekers searching homecare.co.uk are...

Funding and Fees - This is one of the most important pieces of information to
display on your homecare.co.uk profile. Care seekers will often disregard care
providers if it's not immediately obvious how much they charge.

B Request Consultation Send Email L. View Phone Number B Request Brochure

Overview  Care Provided  Funding & Fees  Gallery  Reviews (81)  Regulatory Rating News  Awards  Team (2)

| Funding & Fees

Funding Types Accepted

Hourly Visiting Care Fees: £37.75 - £43.75 @ Private Funding (Self-funded)

Weekly Live-in Care Fees: £1190 — £2646 @ Direct Payments (from Local Authority/NHS)
These prices are only a guideline, please contact Trinity Homecare - Bristol to find out the exact price for your @ EM_AM(GM
requiremen 1s. @ NHS (Contracted Provider)

o Explain these funding types

3’ homecare.co.uk
The UK's No.1 Home Care Website




The most important pieces of information for
care seekers searching homecare.co.uk are...

My Homecare Bristol, Bristol

B Request Consultation & Send Email L. View Phone Number B Request Brochure

Overview  Care Provided  Funding & Fees  Gallery Reviews(22) Regulatory Rating News  Awards  Team (1)

< Home Care Providers in Bristol City Area

Care Offered - Listing the care you
offer lets care seekers understand if
you can provide a particular type of
specialist care they are looking for.

3’ homecare.co.uk
The UK's No.1 Home Care Website

| Care Provided by My Homecare Bristol

Types of Home Care
Visiting Care

Live-in Care

24 Hour Care
Nursing/Nurse Led Care
Overnight Care (Waking)
Overnight Care (Sleeping)

Minimum Visit Duration (Visiting Care)
30 minutes

Contract Durations
Ongoing / Long Term
Respite / Short Term

Age Ranges
Older Person Care (65+)
Younger Adult Care (18-65)

Personal Care Services
Washing & Dressing

Toileting Assistance
Medication Assistance (Qral)
Companionship

Continence Care

Feeding & Drinking Assistance

Household Services
Cleaning Service

Food Preparation & Serving
Laundry Service

Shopping Service / Errands
Transportation Service

Nursing / Nurse Led Care

PEG Feeding

Stoma Care

Medication Assistance (Intravenous)
Wound Dressing

Catheter Care

Other Care Provided
Dementia|

Parkinson's Disease

Stroke

Cancer Care

Palliative / End of Life Care
Learning Disability / Autism
Mental Health Condition
Physical Disability

Visual / Hearing Impairment
Alcohol / Drug Misuse
Hospital Discharge



Then bring your profile to life!

ing Content
- fil Ccmp\eteness'\ndudes the following
% profile

Now for the rest of the important aspects of your
homecare.co.uk profile...

afatta nable for rofile cOM pel ness
I
U P! ene

wo, shows the % VO

« A Description — Everything and anything you  ofaon CoreOlersd
want care seekers to know about the service on pescipten
you provide

. VideO {

My Homecare Bristol
b The Courtyard Unit, North Court Woodlands, Bradey Stoke, Bristol BS32

3+ Photos/Videos — Your care workers in
action!

o Meetth

Consu

* Meet the Team - Introduce your staff to
potential clients

« Consultation Availability — The important first
step of a care seeker

&
@Y homecare.co.uk
The UK’s No.1 Home Care Website




Full homecare.co.uk profiles

Badly Cropped
Photos

dars & Home Cane Froy

;: s ket it
Vame Eare Priovize c wrlers In England ¢ Heme Core Pr = South \West England ¢ Hame Core Provitiers In Brissed ¢ Songhind Home Care N C I t t :
.
Songbird Home Care O OI ISU a IOI I
Suite 53, Penn House, Beckspool Rd , Bristol BS16 SAB *
) gave [ SubmitaFeview <4 i e 56 Reviews: B l Itt O n
[7 wisit Website B8 send Email R View Phone Number W Request a Brochure
Chveryievy BiE 54) (2 Performance fwards [0 Mews (0} Team (0}

Reviews (58] Gallery 1= Mews (0} eam (1)

Only Two s No Staff Listed
Photos

-_—

. -

O FPhotos [E

«

Songbird Home Care local home care packages. Contact us for more.... Read more

No Video

Stock Image

&
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Full homecare.co.uk profiles

A complete and effective pro

8 homecarecouk Care Search Care Advice Job Search For Providers + ® ® i Andrew's Account ~

Home Care Groups / Owners Awards Submit a Review

Home Care Providers / Home Care Providers in England / Home Care Providers in South West England / Home Care Providers i Bristol / Home Care Providers in Bristol City Area

+  Base Data — Full and updated My Homecare ristol 5 )

b The Courtyard Unit, North Court Woodlands, Bradley Stoke, Bristol BS32 4NQ

1 ReviewUs [7 VisitWebsite < Save < Share

* Funding & Fees — Up to date
.  Care Offered — Full information e oo o o s o o

. . .
* Detailed Description
.
* Photos and Videos
* Meet The Team
. . . oo
* Consultation booklng avallablllty
My Homecare Bristol provides skilled care workers to support personal care needs, domestic assistance, and wider support services within the person’s
home, helping to maintain independence and quality of life. Whether it is short half-hour visits once or twice a week, or more regular support with two, three,
° AW a rd S n e W S & re S S re I e a S e S four, or five daily visits, the team can adapt to each individual's needs. For people requiring more complex care and support, two carers ... Read more
)
p 2 R
. . ( @ show My Homecare Bristol on the Map )
*  Logo - High Quality e -
. | care Provided
. Reviews

22 Reviews

ChangeThis
e R |

&
@Y homecare.co.uk
The UK’s No.1 Home Care Website




Care seekers see reviews as critical o

information when choosing home care

when researching businesses.

71% of consumers read online reviews }

22% of consumers don't trust
E businesses that don't have any
S -
\\§ reviews.

T\

- 11

Source: envisagedigital.co.uk



Care seekers want genuine reviews from those
receiving home care and their families

o)
°)
»\

 Build trust and transparency
« Provide insight into everyday lived experience of care at home
« Hold home care providers accountable and encourage
improvement when necessary
« Shows a home care provider is willing to be seen, judged and
improved
\- Reduce risk when making such a major life decision /

1 0.6 6 & ¢
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Effective ways to help you collect reviews

5’ homecare.co.uk
The UK’s No.1 Home Care Website

PLEASE TAKE A MOMENT TO
REVIEW US

Scan the QR code below and enter
your review on homecare.co.uk for
Caremark Arun

on ho
the leaging ,Qzeca e, O.uk

‘e care Teviey Websj %
o

Review us

on homecare.co.uk g
‘the leading home &

Alternatively, visit homecare.co.uk/submitreview

or pick up a homecare.co.uk review card

website B9

PP

Review Card

Email Footer

(1ol
Your Health
s our

Priority

Right at Home provides
individualised, compassionate,
high-quality care for my father on a
daily basis. We value highly the
consistency of staffing and the way
the team have come to know Dad
as an individual. They are flexible
and always go the extra mile.

A

Social Media

3’ homecare.co.uk
The UK’s No.1 Home Care Website

Care Worker's
Email Newsletters Tablet/Laptop

Email Invitation




Online review tools

-

Home Instead (Tavistock and Tamar Valley) home

~ Home Instead Tavistock and Tamar Valley is rated Outstanding by the CQC
(February 2020), a rating earned by less than 3% of all UK home care providers.
The provider delivers the highest quality care for older people in the comfort of
their own home...

Read more about Home Instead (Tavistock and Tamar Valley) >

| o Care Provided Visiting Care O Live-in Care © Dementia
© Visiting Care from £37.50 / hour © Live-in Care from £1,850 / week

Kilworthy Park, Tavistock PL19 0BZ instead.

~

67 reviews

"As my Mum's dementia got worse, my
sister and I felt it would be good to get her
some help in the home. She was reticent

at first, but the.."

Read all 67 reviews

O save View full details

Review from Andrew R (Son of Client) published on 19 February 2026 Staff s e e s
Submitted via Website - Report Care / Support s s

Management # # # #
Overall Experience W W # # # Treated with Dignity e v # v %

. i - . . ) Value for Money # % % s
We have used Bluebird for the last 3 months, initially three times a day and now twice. There is a consistent group of

Carers visiting who spend time getting to know my Mother, preparing really good meals, light household duties,
personal care, medication prompts and above all enabling a successful transition from hospital via respite care,
back home. Every single person is excellent, prompt, friendly, efficient and kind. It feels very much a team effort and
the help and support from the main office staff is also wonderful. We have access to the mutually drawn-up care
plan, the rota and post-visit notes via the app all of which helps me enormously and to know that my Mother is safe
and well. There is a pro-active and can-do attitude throughout the whole organisation with quick and easy
mmunications. | can not the team more highly.
Andrew.

& Reply from Terina Jones, Registered Care Manager at Bluebird Care Highgate & Haringey

Thank you so much for your kind words regarding our services. It has truly been a privilege to care for your
mum, and we are thrilled with her improvement. Your support and trust have made our work even more
rewarding.

We appreciate the opportunity to make a positive impact during this time, and we are more than happy that our
services were able to meet her needs. Wishing you and your family all the best moving forward.

J

Reviews appear on your profile listing

Reviews on profile

&% homecare.co.uk

-

homecare.co.uk Review Score for Bluebird Care Rotherham
59 reviews

&9 homecare.co.uk

the leading home care review website

~

Home Instead (Tavistock and
Tamar Valley)

b 8.8 8 8 6Feb2026 WA W AN 2Feb2026 WA AWK 6Jan2026 Wk WAk 1 8.8 8.8 4 10 Nov 2025 Horsiar s e —.

On contacting Bluebird Care the ~ As a family we are so glad that | now have good carers who do Our experience of help from Excellent service every day. @ for Home Instead (Tavistock and Tamar
Manager was very friendly and Bluebird Care came into our as | request and try to please. Bluebird is quite wonderful. We Valley) 67 reviews

helpful. She guided us through mum's life. Mum is a totally They use the time sensibly. love our carers who always

the... different... arrive with...

Helen R (Daughter-in-law of Client) Michelle N (Daughter of Client) Andrea M (Client) Ann M (Wife of Client) Jim R (Husband of Client)

© 2026 homecare.co.uk

Displaying our 4 & 5 star reviews Write a review | Read all 59 reviews

Horizontal Review Widget

3’ homecare.co.uk
The UK's No.1 Home Care Website

Vertical Review Widget




° ° &
Offline review tools @Y homecare.co.uk

The UK’s No.1 Home Care Website

[ D
@ homecare.co.uk @Y homecare.co.uk
The UK's No.1 Home Care Website

The UK's No.1 Home Care Website

THIS IS TO CERTIFY THAT

PLEASE TAKE A MOMENT TO

REVIEW US Caremark Arun

HAS A HOMECARE.CO.UK
Scan the QR code below and enter REVIEW SCORE OF
your review on homecare.co.uk for
Caremark Arun

March 2026

Maximum Review Score is 10, and the

Score was calculated from 18 Reviews made
by people being cared for or by relatives/friends of the people being cared for.

S|

Please take a moment to Review Us Fmas
scan the QR code or visit
) . care.co.uk/sub v

Alternatively, visit homecare.co.uk/submitreview R .

or pick up a homecare.co.uk review card

Review PDF Review Score Certificate



Have you activated Call Insights yet? & homecare.co.uk

The UK's No.1 Home Care Website

v’ Every call tracked, recorded, and categorized
v’ Care leads confirmed via email with summary and recording link
v’ Easy to access call data and logs through the Control Panel

Activate Call Insights

Call Insights Benefits: e 2 hrex
= Improve enquiry conversion: Trock and refine your opproach based on clear, actionable data
from each call .
Last Name Jones
= Gain inzights into phone enquiries: Monitor evary care enguiry phone call made through your care
home profile, gaining in-depth care seeker insights with verified call leods.
* Receive confirmation of all call enquiries: Never miss an enquiryl Get a complete overview of all Email = dlex.jones@tomorrows co.uk

calls received, including detailed recording, transcripts and call data - perfect for staff training and
improving call handling skills.

Job Title *
View our Call Insights FAQ

I confirm | have the authority to activate Call Insights and agree to the Term
Once Activated:

= In-depth of all teleg quiries: Recordings and written summaries of ol
telephone core enquiries are autoratically generated. All details and full call recordings will be
available here in your Control Panel.

Call Log Breakdown: Recelve o comprehensive overview of all colis recelved, with detailed
breakdowns and key call data.

* Autornatic email notification: Confirmation of telephone care enguiries are sent straight to your

Inbox os soon as the Verified Care Leod' has been created [USUG“)‘ within an hour of the coll being
made; Mon-Fri Sam - Spm).

= Seamless integration: Calls will work in exoctly the same way (going directly through to your
number), and there are no extra coll charges for you of the core seeker.



. . & homecare.co.uk
Call Insights — what we provide: B

4 Y4 N/ N

Call Bluebird Care Rotherham X

Please select a contact reason

& ‘ & >

Looking for care Looking for a job Something else

1 ReviewUs (5 website O Save

8 Request Consultation = Send zmail
Ovenview  Car fed  Funding & Fees Uiy

Call Bluebird Care Rotherham
on 01709 318524

Don't forget to mention homecare.co.uk when you callt

re Provid

clie] ¢ Je]-a @ & [e]elclela] c e
©o0 0o o o0 0 0 0 o o

-~

\_ /

Telephone number Care enquires verified Call Log
assigned to your profile & emailed to you - No missed leads. Every call is logged,

even if the call was missed.

- Local number displayed to those selecting Care enquiry notifications sent to your

“I'm looking for care” usual email address - Simple follow-up. Anyone can pick up the
thread with full caller details.

- Connects caller seamlessly to the existing - Summary of call included in email
number registered with homecare.co.uk - Everything in one place. No

- Link to recording of call for training / more handwritten notes or forgotten
- No noticeable difference to caller or recipient follow up purposes voicemails.



Summary: Why Home Care Providers are turning on Call Insights

Confirmation of telephone care enquiries straight to your Inbox — the best way to
ensure no enquiry is missed

Improved enquiry conversion — in-depth understanding of your care enquiries and how
best to handle them

Overview of all telephone care enquiries — recordings, written summaries and call
breakdowns of all telephone care enquiries are automatically generated

Call Log Breakdown

» Access to a ‘Verified Care Leads Log’ section on your Control Panel
« Comprehensive overview of all calls received

 Detailed breakdowns and key call data

It's free! — included within all subscriptions and completely free to use

&
@Y homecare.co.uk
The UK’s No.1 Home Care Website




Types of home care enquires

@ Request Consultation e View Phone Number

3’ homecare.co.uk
The UK’s No.1 Home Care Website




BOOST ENQUIRIES 2026 WEBINAR
' S 222

Takeaways
homecare.co.uk is the UK's Reviews improve your
1 most popular home care profile and help care
provider listing website seekers choose you

More reviews means more

guide to ensure care seekers i
care enquiries

2 Profile Completeness is a great
notice and visit your profile

Take a look at your profile and

3 think about it from a care seeker Call Insights: Don't risk missing
perspective — is it achieving what out on telephone enquires
you want it to achieve?

©9% homecare.co.uk
The UK’s No.1 Home Care Website




Reach out to your Account Manager for additional
help or further information...

pppppp

-"_%:) g raarmlzer i prienl emesewn el licly cmal i mees bras e
i ,;:l spperrmiensd ermieg ot beanl T revee peer o

Vg Horein oma Sore (2ol o § reviews in the it 1 matha

Your Account Manager

Tom Hill

Any guestions, please contact your |'
Account Manager, Tom Hill

1 1 il L) 4] L I
4B8 644830 | Reguest a Call Bock
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