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What we will be 
covering today



13,250+ home care services listed

Homecare.co.uk is the leading 
website for helping people find 
older people care at home

Over 3 million visits a year

Over 100,000 Reviews



of older care seeker 
research takes place on 

carehome.co.uk & 
homecare.co.uk

Source: September 2025

>80%

Homecare.co.uk + carehome.co.uk is 
the leading website for helping care 
seekers find older people care



What is most important to care seekers?

• What home care services closest to me?
• Do they provide the right care for Mum and Dad?
• Can we afford them? 
• Life with home care – what does it look like? 
• What do loved ones of those who receive home care think?



How can you answer these question 
with your homecare.co.uk profile??

• Detailed profile content 

• Regular reviews from those using 
the home care service and their 
family & friends



Profile Completeness – Why is it important?

Profile Completeness helps you to prioritise:

- Key profile information required by care 
seekers when searching for home care

- Important content that shows what the 
experience of using your service is like  

Profiles that are 100% complete perform better 
that those that are missing content or key 
information



The most important pieces of information for 
care seekers searching homecare.co.uk are… 

Base Data – This gives the care 
seeker the key information about your 
home care organisation; such as 
Minimum Visit Duration, total number 
of carers or whether you provide care 
directly to the general public.



The most important pieces of information for 
care seekers searching homecare.co.uk are… 

Funding and Fees - This is one of the most important pieces of information to 
display on your homecare.co.uk profile. Care seekers will often disregard care 
providers if it’s not immediately obvious how much they charge. 



The most important pieces of information for 
care seekers searching homecare.co.uk are… 

Care Offered – Listing the care you 
offer lets care seekers understand if 
you can provide a particular type of 
specialist care they are looking for. 



Then bring your profile to life!
Now for the rest of the important aspects of your 
homecare.co.uk profile… 

• A Description – Everything and anything you 
want care seekers to know about the service 
you provide

• 3+ Photos/Videos – Your care workers in 
action!

• Meet the Team – Introduce your staff to 
potential clients

• Consultation Availability – The important first 
step of a care seeker



Full homecare.co.uk profiles

Badly Cropped
Photos

Only Two
Photos

No Consultation
Button

No Staff Listed

Stock Image No Video



Full homecare.co.uk profiles

A complete and effective pro

• Base Data – Full and updated
• Funding & Fees – Up to date
• Care Offered – Full information
• Detailed Description
• Photos and Videos
• Meet The Team
• Consultation booking availability
• Awards, news & press releases
• Logo – High Quality
• Reviews



Care seekers see reviews as critical 
information when choosing home care

71% of consumers read online reviews 
when researching businesses.

22% of consumers don’t trust 
businesses that don’t have any 
reviews.

Source: envisagedigital.co.uk



Care seekers want genuine reviews from those 
receiving home care and their families

• Build trust and transparency
• Provide insight into everyday lived experience of care at home
• Hold home care providers accountable and encourage 

improvement when necessary
• Shows a home care provider is willing to be seen, judged and 

improved
• Reduce risk when making such a major life decision



Effective ways to help you collect reviews

WhatsApp Review Card

Email Footer

QR Code Poster

Email Newsletters
Email Invitation Care Worker's 

Tablet/Laptop

Social Media



Online review tools

Horizontal Review Widget

Vertical Review Widget

Reviews on profile

Reviews appear on your profile listing



Offline review tools

Review PDF Review Score Certificate



Have you activated Call Insights yet?
  Every call tracked, recorded, and categorized

  Care leads confirmed via email with summary and recording link

  Easy to access call data and logs through the Control Panel



Call Insights – what we provide:

Telephone number 
assigned to your profile

- Local number displayed to those selecting 
“I’m looking for care”

- Connects caller seamlessly to the existing 
number registered with homecare.co.uk

- No noticeable difference to caller or recipient

Care enquires verified 
& emailed to you

- Care enquiry notifications sent to your 
usual email address

- Summary of call included in email

- Link to recording of call for training / 
follow up purposes

Call Log
- No missed leads. Every call is logged, 

even if the call was missed.

- Simple follow-up. Anyone can pick up the 
thread with full caller details.

- Everything in one place. No 
more handwritten notes or forgotten 
voicemails.



Summary: Why Home Care Providers are turning on Call Insights

Confirmation of telephone care enquiries straight to your Inbox – the best way to 
ensure no enquiry is missed

Improved enquiry conversion – in-depth understanding of your care enquiries and how 
best to handle them

Overview of all telephone care enquiries – recordings, written summaries and call 
breakdowns of all telephone care enquiries are automatically generated

Call Log Breakdown
• Access to a ‘Verified Care Leads Log’ section on your Control Panel
• Comprehensive overview of all calls received
• Detailed breakdowns and key call data

It’s free! – included within all subscriptions and completely free to use



Types of home care enquires



BOOST ENQUIRIES 2026 WEBINAR

1 homecare.co.uk is the UK’s 
most popular home care 
provider listing website 

4

3
Take a look at your profile and
think about it from a care seeker
perspective – is it achieving what
you want it to achieve? 

Takeaways

5 More reviews means more
care enquiries

6 Call Insights: Don't risk missing 
out on telephone enquires

Profile Completeness is a great 
guide to ensure care seekers 
notice and visit your profile 

Reviews improve your 
profile and help care 
seekers choose you

2



Reach out to your Account Manager for additional 
help or further information...
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