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HOW TO INCREASE
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IN THIS WEBINAR

1. The tips, tricks and methods to increase care enquiries for your home care
organisation.

2. How Profile Completeness can impact your ability to generate enquiries.

3.  How your reviews and review management can impact your enquiries.
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WEB URAFFIC

Job Search For Provide: ount~ (“Login )
4 /

Reviews for Home Care, Live in Care & Nursing Care Providers

The leading UK Home Care review website with 13,205 Providers, 3 million visits per year & 74,169 Home Care reviews

Search by Location Search by Provider Name

Select Type of Care € Enter a Location

Search all Care Types \/‘ Region, C

@ Search options

Featured Home Care Groups
TR

R Alina Blue River
[omeCare |, Adatley # Homecare @055 Home Care &
h{

Right at e
e Live in Care

Home UK

Radfield i GoodOaks Home
Racfield ALceo 004 Home
HomeCare MR RocTed || Bluebird Core ELL#S bird ' Aeedocare - Homecare  $000@2Ks Instead @hereea

Search all Groups / Owners

Over 3 million visits a year
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REVIEWS

Number 1 home care review
site with 74,000+ reviews
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the leading home care review website

Please take a moment to leave a review for us on homecare.co.uk

+ We welcome home care provider clients or their family/friends to submit reviews to homecare.co.uk

+ Staff or people with a professional connection to the care provider cannot submit reviews

+ Thisis not a formal complaints procedure, for complaints contact the care provider or relevant regulatory authority
+ Before publication, we check that all reviews comply with our Review Policy and we show all reviews to care providers
- Itcan take up to 30 days for a review to be published or deemed non-compliant

+ Reviews are published on homecare.co.uk and potentially other selected websites

+ Qur full Review Policy can be viewed on homecare.co.uk/reviews

- For assistance, call 01488 684321 or emil reviews@homecare.co.uk

3‘ homecare.co.uk —
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REVIEWS & ENQUIRIES

In the last 12 months...

Reviews Service
22,999 Reviews submitted by service users & friends/family
11,627 Replies from home care providers
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the leading home care review website

Home Care Enquiries
39,434 phone calls
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7 Iy king L + We welcome home care provider clients or their family/friends to submit reviews to homecare.co.uk

- Staff or people with a professional connection to the care provider cannot submit reviews

+ Thisis not a formal complaints procedure, for complaints contact the care provider or relevant regulatory authority
+ Before publication, we check that all reviews comply with our Review Policy and we show all reviews to care providers
+ Itcan take up to 30 days for a review to be published or deemed non-compliant

* Reviews are published on homecare.co.uk and potentially other selected websites

+ Our full Review Policy can be viewed on homecare.co.uk/reviews

+ Forassistance, call 01488 684321 or email reviews@homecare.co.uk

20,948 emails, consultation bookings and brochure requests

& homecare.co.uk —
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HOW DO CARE
SEEKERS USEE 1lnlE W EEEITEY

* Search by location. Town, District,
Postcode, County.

* Receive a list of home care services
ranked by review score/subscription.

e Use the search results to find out more
information on available options.

e Can sort results by review score,
number of reviews and distance.




WHAT IS

PROIF]L

= COMIPLLETENESSY

* Ensures the care seeker has the best user experience when carrying out a

search

* Enables you to focus on the key areas of interest for those looking for care
* Ensures you don’t miss an opportunity to highlight your strengths
* Portrays a professional and busy home care provider

@Y homecare.co.uk




PROFILE

COMIPLET

The most important pieces
of information are...

EN

‘ wf ' Profile Completeness includes the following Content

% [ %% shows the % value/attainable for profile completeness
~10/10% BaseData @ View

v 20/20% Funding & Fees @ Wiew

* F u nd i ng & Fees v 20[20% Care Offered @ View
* Description / T —

3+ Photos

* Meet the Team/staff
profiles

* Consultation Availability

v 10/10% 3+ Photos @ View

% 0f10% Video @ View
® ﬂf'll'.l% Meet the Team @& Wiew
v 10[10% Consultation Availability Info @ Wiew
o,
@Y homecare.co.uk




FUNDING & FEES

* One of the most important pieces of
information to display on your profile
is your funding and fees information.

* Care seekers will often disregard care
providers if it’s not immediately
obvious how much they charge.

Comfort Care At Home, Chessington

#is Book a Consultation {4 Visit Website &% Send Email R, View Phone Number

Qverview  Reviews (82)  Gallery (20)  Performance  Awards (14)  News (0)  Team (3)

Care Provided by Comfort Care
At Home

Fla Type of Service
Home Care Provider ~ Privately Owned

Specialist Care Categories
Cancer Care

Cleaning Service
Companionship

Dementia

Domestic Services / Home Help
Food Preparation & Serving
High Dependency Care, two carers
attending

Laundry Service

Learning Disability

Medication Assistance

Mental Health Condition

Older Person Care

Palliative Care

Personal Hygiene Care

Physical Disability

Respitle cover

Sensory Impairment

Shopping Service / Errands

Sit in Service

Transportation Service

< Home Care Providers In Chessington

_Z. Other Care Provided
Adult Home Care (18+)
Hospital Discharge
Personal Care {on a contracted hoyfs
basis)

Funding & Fees Guide for
Comfort Care At Home

£ Prices

£2%.50 per hour

Personal Care Assessments
Risk Assessments in the Home

Qur rates include ordering and disposing cl._.
medication, taking urine samples in ‘.;
suspected urine infeet SEPRE! bags,

on, an ==yl

o, district nurses,

.

Good to Know

_ ; cupational therapiats, and
ordering and organising servicing of mobility
Q.0 equipment
~0
0% Owner

Comfort Care At Home

£, Person in charge
Shamsah Lalji {Registered Care Manager)

®Y homecare.co.uk



CARE OFFERED

Comfort Care At Home, Chessington

@ Book a Consultation {7 Visit Website Send Email R, View Phone Number @ Request a Brochure

Qverview

3 Performance  Awards (14)  News (0)  Team (3)

Care Provided by Comfort Care -2 OtherTa

< Home Care Providers In Chessington

Provided Funding & Fees Guide for

Adult Hog# Care (18+) Comfort Care At Home
o lal Discharge
1C tracted .
Perfona are {on a contracted hours C Prices
) : basis)
Home Care Provider — Privately Owned Bersonal Care Assessments £29.50 per hour
seoe « Rizk Assessments in the Home Our rates include ordering and disposing of
Specmllst Care Categones medication, taking urine samples in cases of
Cancer Care suspected urine Infection, ardering catheter bags,
g " contacting GP surgeries, chemists, district nurses,
Cleanmg Service GOOd tO KnOW physiotherapiste and cccupational therapiats, and
Companionship ordering and organising servicing of mobility
Dementia ,933} Owner equipment
Domestic Services / Home Hel
i y P Comfort Care At Home
Food Preparation & Serving
High Dependency Care, two carers £, Person in charge
altending Shamsah Lalji {Registered Care Manager)
Laundry Service

Learning Disability
Medication Assistance
Mental Health Condition
Older Person Care
Palliative Care

Personal Hygiene Care
Physical Disability
Respile cover

Sensory Impairment
Shopping Service / Errands
Sitin Service
Transportation Service

@Y homecare.co.uk



CARE OFFERED

Home Instead (Greenwich & Bexley) :'r'g](gg d . @ I

130 Bellegrove Road, Welling DA16 3QR T us, i personal

Group/Owner Home Instead
- Home Instead (Greenwich & Bexley) provide a range of care services to suit adults at home, "Home Instead provided excellent home
_ tailored to support independence and available for many specialist needs. Home Instead is supﬁort a:;ipers:na;{ ey e_tt;my egjer '; V
' very proud to have been given a CQC rating of ‘outstanding' (May 2019). Areas... Malnerand keptier lymg o "ep enceiD
longer than would...
Read more about Home Instead (Greenwich & Bexley) > .
Read all 34 reviews

o Care Provided Livein Care © Older Person Care © Dementia
Q Save View Full Details
Songbird Home Care *ng%ﬁe 5 reviews @

Suite 53, Penn House, Beckspool Road, Bristol BS16 S5AB

Group/Owner Harford Home Care
) . o ) "The care my father has received has
Songbird Home Care - currently taking on additional clients been excellent. Every carer has beer
extremely kind and friendly and the x
always arrive on time..."

Read more about Songbird Home Care Read all 57 reviews

) Save View Full Details

@Y homecare.co.uk




:‘ homecare.co.uk Care Search  Care Advice Job Search Industry Resources v @® © MyAccount v

Home Care  Group

Home Care Providers / Home Care Providers in England / Home Care Providers in South West England / Home Care Providers in Bristol / Songbird Home Care

Songbird Home Care ‘

Suite 53, Penn House, Beckspool Rd , Bristol BS16 5AB Hom‘L C‘a ,‘L,

O save [ SubmitaReview < 58 Reviews

Book a Consultatin. 55 visit Website

v

Awards (1) News (5) Team (4)

N\

Everyone, carers, office staff & management
have been compassionate, knowledgeable,
friendly & professional.

WR (Daughter of Client)

i S

© Photes B M ®¢Video @)

Songbird Home Care delivers professional home care pack nrotro S Toundim ‘reas Our friendly and
versatile approach ensures the highest quality of care delivered by carers wnh a wealth of experience. We offer a range of
services including dementia care, elderly care, respite care, supported living, personal care, complex care and much more
depending on the needs of the individual.... Read more

Q Show Songbird Home Care on the map

ChangeThis
e e e S moem: p=mv ol
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HOMECARE.CO.UK x

"Why are Reviews important?"

Reviews are the driving force of homecare.co.uk and the best
way for you to increase your visibility and chances of receiving
care enquiries.

Reviews contribute to:

1. Review score & Subscription Level impacts visibility in
local searches

2. Profiles with more reviews receive more care
enquiries

3. Your review score contributes towards the
homecare.co.uk Awards

TOP

20

HOME CARE
GROUP

homecare.co.uk

homecare.co.

Home Instead (Bristol North)
33 Southmead Road, Westbury on Trym, Bristol BS10 5DW

Group/Owner Home |nstead

Rated ‘Outstanding’ by the CQC (February 2018), Home Instead (Bristol North) provides
home care services to peaple throughout North Bristol and the surrounding aress. The
orgsrisation alse recaived an 'S Star Employar’ award in 2012 from WorkBuzz, fallowing.

Read more abous Home Instead (Bristol North) >

o Care Provided Elderly Care » Dementiz Home Care

Anglo Support and Housing Ltd !

Castlemead, Lower Castle Street, Bristol BS1 3AG -

ANGLO

Group/Owner Anglo Support and Housing Ltd

Anglo Supported Living Services' flexible, highly skilled staff suppert you to reach your full potential and enjay a fulfilling
hame life. Anglo Supported Living Services will support you to live as independently as possible while you are in the
comfort.

Read more about Anglo Support and Housing Ltd »

@ Care Provided Live in Care s Elderly Care » Dementia Home Care

Bluebird Care Bristol bluebird

3b Osprey Court, Hawkfield Way, Hawkfield Business Park, Bristol B514 OBB Ca re ®

Group/Owner Bluebird Care

|| Blusbird Care Briscal is passionate about keeping their customers safe, secure and happy
in their own homes. With exceptional attention to infection control measures, customers
can rest assured they receive the best in protection and safety. Bluebird...

Read more about Bluebird Care Bristol >

) Care Provided Live in Care  Elderly Care # Dementia Home Care

Nurseplus Care at home Bristol

Link House, Britton Gardens, Kingswood, Bristol BS15 1TF Care at home

Group/Owner Nurseplus Care at home

Nurseplus Care at home Bristal offers relisble and flexible home care services to people
living in the local area. From companienship to mare complex care, Nurseplus Care at
home can put together 3 tailored support plan to suit your every need. Nurseplus...

Read more about Nurseplus Care at home Bristal >

@ Care Provided Livein Care » Nursing Care » Eldzrly Care » Dementia Home Care

103 reviews

homecare.co.uk

"Home Instead (Bristol North) provide
‘my mother with excellent care
throughout the care period. The care
persons were very kind,..."

QD save View Full Deta

10 reviews

"A wonderfully caring, respectful and
professional tearn looked after my
mother and she said herself that she
couldn't have wished for better..."

D save View Full Deta

4 reviews

"Bluebird Care Bristol has transformed
our mother’s life and, consequently,
ours. Their carers are a high standard -

they are obviously..."

QD save ew Full Deta

2 reviews

"Highly recommended. The team from
Nurseplus Care at homne (Bristol) went
above and beyond to enable my 86-
year-old mother to return home..."

D save ew Full Deta

®Y homecare.co.uk



YOUR REVIEWS
DASRIBOARD

* Tools, tips & tricks to help you generate
Reviews.

* Showecase your Reviews at homecare.co.uk
and your own website.

* Write Replies to Reviews.

* Check your Reviews ‘analytics’.

®Y homecare.co.uk
.




TOOLS TO G
SVIEWS

Review cards | Invite to review links |

EINERAN

Submit a review

homecare.co.uk

Review us ™

Instead
on homecare.co.uk

7o us, iy pessonal
% / a
E@

the leading home care review website @32

Please leave a review for Home Instead Senior Care

Submit a Review for Confident Home Care

Enterprise House, Unit 16, Cariton

Road, Worksop, $81 70F

View Full Details of Confident Home Care

- We welcome home care provider dients or their farmily/friends to submit reviews to homecare.co.uk
« Staff or people with a professional connection to the care provider cannot submit reviews.
+ This is not a formal ¢

Your Review & Ratings
S for

jiews for
Latest Review
Care
Your review il fident Home
fce users/cints and el (am':\;','s':':;wmawm o
o 2
We welcome reviews S mﬂ:?:‘:em about the ww\::;;hz‘; 10 0us complants p3de
nelp others 1o make :r; ;n;?::s“ o make a fomal complaint o
f neglige
allegation ©

or deemed non

ontact the care provider or relevant regulatory authority
Before publication, we check that all reviews comply with our Review Policy and we show all reviews to care providers
It can take up to 30 days for a review to b

Reviews are published on homecare co.uk and potentially other selected websites
- Our full Review Policy can be viewed on homecare co.uk/reviews

For assistonce, call 01488 684321 or email reviews@homecare. co.uk

mmnmummmmmw"“”m
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All revie)
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DISPLAYING REVIEWS

OINJLIK]

Home Instead (Bristol North) @Inomed
Instea

33 Southmead Road, Westbury on Trym, Bristol B510 50W

Group/Owner Home Instead

Rated ‘Outstanding by the CQC (February 2018), Home Instead (Bristol Norsh) provides
home care services to people threughout North Bristol and the surrounding areas. The
organisation also received an 'S Star Employer’ award in 2019 from WorkBuzz, follawing..

Read more about Home Instead (Bristol North) >

o Care Provided Elderly Care  Dementia Home Care

Anglo Support and Housing Ltd 8

Castlemead, Lower Castle Street, Bristol BS1 3AG

ANGLO

Group/Owner Anglo Support and Housing Ltd

Anglo Supported Living Services' flexible, highly skilled staff support you to reach your full potential and enjoy a fulfilling
hame life. Anglo Supportad Living Services will support you to live as independently as possible while you are in the
comfort...

Resd more about Anglo Support and Housing Ltd >
O CareProvided Livein Care o Elderly Care » Dementia Home Care

Bluebird Care Bristol

3b Osprey Court, Hawkfield Way, Hawkfield Business Park, Bristol B514 0BB

bluebird
care’
Bluebird Care Bristol is passionate about keeping their customers safe, secure and happy

l‘ in their own homes. With exceptional attention to infection control measures, customers
| can rest assured they receive the best in protection and safety. Bluebird...

Group/Owner Eluebird Care

"\ Read more about Bluebird Care Bristal >

0 Care Provided Livein Care e Elderly Care # Dementia Home Care

Nursepl re at home Bristol

\urseplus Care at home Bristo = Nurseplus
Link House, Britton Gardens, Kingswood, Bristol BS15 1TF Care at home
Group/Owner Nurseplus Care at home

Nurseplus Care at home Bristol offers reliable and flexible hame care services ta people
living in the local area. From companionship to more complex care, Nurseplus Care at
home can put together a tailored support plan to suit your every need. Nurseplus...

Read mare about Nurseplus Care at home Bristal >

@ Care Provided Live in Care  Nursing Care » Elderly Care » Dementia Home Care

"Home Instead (Bristol North) provide
‘my mother with excellent care
throughout the care period. The care
persons were very kind,..."

D Save View Full Deta

10 reviews

"Awonderfully caring, respectful and
professional team looked after my
mother and she said herself that she
couldn't have wished for better.."

D Save View Full Deta

4 reviews

"Bluebird Care Bristol has transformed
our mother's life and, consequently,
ours. Thelr carers are a high standard
they are obviously..."

D Save View Full Deta

2 reviews

“Highly recommended. The team from

Nurseplus Care at horne (Bristol) went
above and beyond to enable my 86-
year-old mother to return home..."

D Save View Full Deta

62)

Your Profile | Review Widget

Search Result Pages

homecare.co.uk Review Score for Bluebird Care Market Harborough & Oadby

26 reviews

1L 8. 8.8 8 ¢

All Bluebird Care carers are
very caring, friendly and
professional. They arrive on

time and are...

W R (Wife of Client)

26Nov2024 i Wk W 26Nov2024 Hak AN 26 Nov 2024

Bluebird Care has allowed our Professional, helpful, punctual
mother to remain in her own and above all, the carer is kind.
home and be supported with My husband, who has
independent... Parkinson's,...

J M (Daughter of Client) Linda N (Wife of Client)

Review of Right at Home (Hillingdon & Uxbridge) from Susan M (Daughter of Client) published on 28 b Staff o e e A

2024
Submitted via Website « Report

Overall Experience # # # # W

Care/ SUpport 4 ot A
Management + s #
Treated with Dignity r #r s Jr
Value for Money s s v

My mum received a wonderful service from RAH and | would recommend their service.
The manager took a lot of time to understand and assess Mum's needs. She matched Mum with Carers which

Mum really liked.

The Carers demonstrated an understanding of dementia needs and showed kindness towards Mum. They took
time to listen to her stories and ensured she took her medication and meals.
I would recommend this service to families who have elderly relatives who need extra care.

& Reply from Mahi Shettiar, Managing Director at Right at Home (Hillingdon & Uxbridge)

Thank you for your lovely feedback. We're thrilled to hear your mum received such thoughtful care from our team. It's great
to know our Carers’ understanding, kindness, and attention to her needs made a positive impact. Your recommendation

means a |ot to us - thank you for sharing your experience!

@Y homecare.co.uk



DISPLAYING REVIEWS

OIFFLIRN

9 homecare.co.uk

THIS IS TO CERTIFY THAT

Bluebird Care Market Harborough &
Oadby

HAS A HOMECARE.CO.UK
REVIEW SCORE OF

December 2024
Maximum Review Score is 10, and the

bhomo.ﬁm.-

THIS 8 10 Crnrmy ™HAY

£O.Uk

Confideny Home

MAK A 190ngy ¢
VW o

are

ARL O
ORE O

TOP

20

HOME CARE
GROUP

homecare.co.uk

1449309

1448843

1448844

@Y homecare.co.uk

e
Caremark Harrow
Harrow HA3 9QX
Authority ID: 1-1363002334

Reviews independently validated by homecare.co.uk

Caremark Harrow (Harrow, HA3 9QX) 15 0ct 2024

She i very good and maintains a good time. She is caring for my wife very nicely.

Overall Experience: Good Staff: Excellent Care / Support: Good
Management: Excellent ‘Treated with Dignity: Good Value for Money: Excellent

Submitted by:1 N(Husband of Client/Service User)Review relates o September 2024.
Submission Method: Postal Card

Caremark Harrow (Harrow, HA3 9QX) 140c1 2024

Very pleased with my carer and the care I receive. Would highly recommend Caremark Harrow for care services
and friendly carers.

Overall Experience: Excellent  Staff: Excellent Care / Support: Excellent
Management: Excellent Treated with Dignity: Excellent Value for Money: Excellent

Submitted by:S A(Client / Service User)Review relates to September 2024,
Submission Method: Postal Card

Caremark Harrow (Harrow, HA3 9QX) 14 Oct 2024

My carer is the best. She listens to me. She helps us in everything.

Overall Experience: Excellent  Staff: Excellent Care / Support: Excellent
Management: Excellent Treated with Dignity: Excellent  Value for Money: Excellent

Submitted by:J P(Client/ Service User)Review relates to September 2024.
Submission Method: Postal Card

@Y homecare.co.uk



RESPONDING 1T© [RIEVIEWS

* Helps build relationships with reviewers

* Shows that you have taken onboard and value their feedback

* Creates a positive impression for care seekers who not only read reviews but like to see how the provider Replies
* Always ensure that you make your Replies relevant, personal and most importantly it is not generic

* No one expects a home care provider to receive 100% positive feedback

* A negative review with a good reply can lend more authenticity and credibility to your other reviews

Review from Jenny M (Daughter of Client) published on 2 October 2024 Staff s e o e
Care / Support ¥ i o i W

Submitted via Postal Card - Report Management dr dr o o W
i Treated with Dignity e o o % W

Overall Experience # ¥ # # W Value for Money v dr dr dr

Being the first time we have needed care for my dad, we have been very happy with everything provided. The
communication has been great, dealt with professionally between me and my brother. When medication was
added, it was no problem.

TR ———— . _

All the teams have arrived on time and ot imaaon I aTye s
It really _;__,::.--»_—‘-.—:' start to the day. ] ==
e i

==

/ «» Reply from Emily Jones, Registered Manager at Bluebird Care Stafford

.

Thank you so much for the positive review! We will continue to do our best to earn it. Please don't hesitate to reach out to us if
there's anything additional we can do for you. All the best from Bluebird Care Stafford.

@Y homecare.co.uk
L




YOUR RANKING REPORT & VISUEBULITYY

* Your visibility/ranking is impacted by two things — Review score & subscription level

Profile °

The Ranking Report shows you how you rank on each relevant search page based on your
Rankdng Report registered address

* Report shows how you would rank based on each subscription level

* Example below shows that as an Enhanced subscription with a review score of 9.8,
MasterStaff Healthcare is 10™ in Preston. If they stepped up to Platinum, they would be 3™
Additionally if they stepped down to a Basic, they would be 36t

. . § . . Default’ Rank as . X
) Current Review . Total No. of Profiles on Current Defoult Default Rank as Defoult’ Rank as
setting Page Type Page Location Enhanced [

Score Page Basic ) Platinum
s ———— Premium

Postal Town 10

Postcode Area 14

MasterStaff Healthcare )
9.8 ) .
District Wyre Arec 16 4 ! 4
Current Subscription

Level: Enhanced p .
Unarade Info 0.892 County Lancashire 258 34 34

Region o 183 147 i 147
cnglanac

@Y homecare.co.uk




REVIEWS

Profiles with more reviews

% increase or decrease in
enquiries vs the site average,
splitting the profiles by their
number of reviews

-1.8%

-23.8%

-40.5%

Profiles With 1 to With 3 to
with 0 2 reviews 4 reviews
reviews

22.9%

With 5 to
& reviews

33.7%

With 7 to
11 reviews

48.3%

With 12+
reviews

SRIQUIRIES

Profiles with
Above the 12+ reviews get

- 48% more

e enquiries than
site average the Site average

®Y homecare.co.uk




AWARDS

Eligibility Criteria

* Being listed on homecare.co.uk means
you are eligible to be considered for
an award.

* Having a Review Score that places you
in the Top 20 in your region.

* Having at least 5 reviews published in
the year running up to the cut-off date
(May 30th).

e Plus, compliance is required with the
relevant regulatory body (different
bodies for England, Scotland and
Wales).

Benefits

* Winners receive an award logo on
their profile page to encourage more
engagement.

e Additional digital assets for care
home/group' external marketing.

* Winners receive a framed award
winner certificate.

HOME CARE
GROUP

* PR opportunities for winners.

homecare.co.uk *

Cut-off date for awards - 30th May 2025

®Y homecare.co.uk




LEAD GENERATION
STATISTICS

* Page Views * Brochure Enquiries
* Website Referrals * Email Enquiries
* Phone Number Views

Find your enquiries in the ‘Email and Tour
Enquiries/Brochure Request Log".

2,838 199 105 10 5 28
Profile Page Views Website Referrals Phone Number Views Brochure Requests Consultation Requests Email Enquiries

Lead Generation Stats .

Leads [ Enquiries

g -
Apr Apr 2024 Jul Oct 2025

@Y homecare.co.uk




SUMMARY

= Complete your profiles with attractive, clear and up to date
information.

= Regular Reviews from clients, their relatives & friends.

= \Write personal Replies to all Reviews.

= A profile with 100% Profile Completeness is much more likely to
receive positive and actionable enquiries from care seekers.

= Home Care Providers with regular Reviews are more visible;
visibility means more profile views and more profile views lead to
higher potential for enquiries.

@Y homecare.co.uk




YOUR ACCOUNT MARAG[ER

* Log into your Control Panel to find your Account Manager

* Click on their image to find telephone number, email address and a ‘Request a Call Back’ button

* Your Account Manager is happy to provide a full walkthrough of how to use the Control Panel and can offer
guidance on best next steps.

T

,—/ i ‘ :

Helping Hands Home Care (Calne) n
Current Subscription: Platinui 0 Hi, Sam Cleere g

”' -

#&  Profile Content

All Reviews

Your Account Manager *

Profie
1007} Pprofile Completeness includes the fol
comoiere

%/ %% shows the % value/attainable for profile cor

v 10/10% Base Data @

'
@ A higher number of recent reviews will likely result in more leads; we +20/20% Funding &Fees @ TG I I I H | | I
\/!

recommend aiming for at least 1 review per month

v 20[20% Care Offered @

Helping Hands Home Care (Calne) has 5 reviews in the last 12 months .I"'.r1'|.' L]LJI':'IE".IUH':-. PIHU se contact I:"E"-"
v 10/10% Descri ption @ .
Aocount Manager, Tam Hill

~10/10% 3+Photos @

“10/10% Video @ tormhill@tomormows.couk
01488 644830 | Request a Call Bock

v 10/10% Meetthe Team @

~10/10%

Consultation Availability Info @

View Contact details & Additional Content types °

View Reviews Overview
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