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Everyone, carers, office staff & management
have been compassionate, knowledgeable,
friendly & professional.
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Songbird Home Care delivers p home care Bristol and
versatile approach ensures the highest quality of care delivered by carers with a wealth of experience. We offer a range of
services including dementia care, elderly care, respite care, supported living, personal care, complex care and much more
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1. Why Profile Completeness is important?
2. Using your Control Panel as a guidance to create the perfect profile
3. What do care seekers expect when they land on your profile?

4. Profile Completeness and its impact on Lead Generation
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Number 1 home care review
site with over 60,000 reviews

Review us

on homecare.co.uk gga

the leading home care review website i

Please take a moment to leave a review for us on homecare.co.uk

+ We welcome home care provider clients or their family/friends to submit reviews to homecare.co.uk

- Staff or people with a professional connection to the care provider cannot submit reviews

+ This is not a formal complaints procedure, for complaints contact the care provider or relevant regulatory authority
- Before publication, we check that all reviews comply with our Review Policy and we show all reviews to care providers
« It can take up to 30 days for a review to be published or deemed non-compliant

- Reviews are published on homecare.co.uk and potentially other selected websites

- Our full Review Policy can be viewed on homecare.co.uk/reviews

- For assistance, call 01488 684321 or email reviews@homecare.co.uk

®® homecare.couk —
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Top organic search result in most
areas on search engines
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1.3K consultation bookings

170K web referrals

16.7K care enquiry emails
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7.4K brochure requests
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76K care telephone enquiries
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Please enter questions in the
Q&A section

Any questions will be answered
in a follow up email



PROIEILE
COMIPLETERNESSY

* Ensures the care seeker has the best user experience when carrying out a
search

* Enables you to focus on the key areas of interest for those looking for care

* Ensures you don’t miss an opportunity to highlight your strengths

e Portrays a professional and busy home care provider
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depending on the needs of the individual.... Read more
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* Description '
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FUNDING & FEES

Comfort Care At Home, Chessington < Home Care Providers in Chessington

#§ Book a Consultation (4 Visit Website m R, View Phone Number & Request a Brochure 2e2 Jobs

Overview  Reviews (52)  Gallery (20)  Performance  Awards (14) News(0) Team(3)

Care Provided by Comfort Care -2 Other Care Provided

At Home Adult Home Care (18+)

Hospital Discharge

Personal Care (on a contracted hours
basis)

Fla  Type of Service Prices

Home Care Provider - Privately Owned £29.50 per hour

Personal Care Assessments

iali = Risk Assessments in the Home Our rates include ordering and disposing of
SDECIEhSt Care Catego"es medication, taking urine samples in cases of
Cancer Care suspected urine infection, ordering catheter bags,
Cleaning Service GOOd tO KnOW contacting GP surgeries, chemists, district nurses,

physiotherapists and occupational therapists, and
ordering and organising servicing of mobility
equipment.

Companionship

Dementia 202
Domestic Services / Home Help o e
Food Preparation & Serving
High Dependency Care, two carers 2. Person in charge
attending

Laundry Service
Learning Disability

Comfort Care At Home

Shamsah Lalji (Registered Care Manager)

Medication Assistance
Mental Health Condition
Older Person Care
Palliative Care

Personal Hygiene Care
Physical Disability
Respite cover

Sensory Impairment
Shopping Service / Errands
Sit in Service
Transportation Service
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DESCRIPTION

Nurseplus Care at home Bristol offers reliable and flexible home care services to people living in the local area. From companionship to more complex care,
Nurseplus Care at home can put together a tailored support plan to suit your every need.

Nurseplus Care at home covers Bristol, Bath, Weston-Super-Mare, Portishead, Yate, Clevedon, Winterbourne, Trowbridge, Kingswood, Westbury, and the

surrounding areas.

The team of qualified and experienced staff, including carers and nurses, are able to support people with a range of care and support needs. They offer
services including assistance getting in and out of bed, personal care, dressing, accompanying to appointments and leisure activities, live-in care, re-
enablement, palliative care and dementia care as well as specialist care.

Get in touch with the team to discuss the different options available to you. Read less
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Everyone, carers, office staff & management
have been compassionate, knowledgeable,
friendly & professional.

WR (Daughter of Client)

© Photos (B H ®¢Video @

Songbird Home Care delivers professional home care pack - S L ‘reas Our friendly and
versatile approach ensures the highest quality of care delivered by carers W|th a wealth of experience. We offer a range of
services including dementia care, elderly care, respite care, supported living, personal care, complex care and much more
depending on the needs of the individual.... Read more
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MEET THE TEAM

Meet the Team (3)

Shamsah Lalji

Job Title: Director
Joined: 2018

What inspired me to found Comfort Care At Home®? | grew up in a household living with my grandmother
and an aunt who had certain physical disabilities. | witnessed the importance of home care professionals
first-hand and the impact they had on my family’s quality of life and peace of mind. My personal experience
helped me shape what high-quality care should be: from the caring and kind-hearted staff we recruit to the
standards to which we work. | wanted to help older people live happily and safely in their own homes longer,
and this is why | launched my company.

| have a Masters Degree in Business Administration in Marketing and a Bachelor's Degree in Psychology. |
have worked for a number of years in the pharmaceutical industry, specialising in conditions and diseases
many older people are living with, such as diabetes, nutrition disorders, cancers, and many more. | am a
Dementia Friends Ambassador and committed to making a positive difference to people living with
dementia.

| have always enjoyed being involved in the community, from volunteering 1o raising money for charities. |
was appointed as a Trustee for Re-Engage, a charity that works within communities to end social isolation
and loneliness in older people.
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' Everyone, carers, office staff & management
have been compassionate, knowledgeable,
friendly & professional.

WR (Daughter of Client)

TR

Songbird Home Care delivers professional home care packages throughout Bristol and surrounding areas. Our friendly and
versatile approach ensures the highest quality of care delivered by carers with a wealth of experience. We offer a range of
services including dementia care, elderly care, respite care, supported living, personal care, complex care and much more
depending on the needs of the individual.... Read more
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Comfort Care At Home, Chessingion

CARE OFFERED

< Home Care Providers in Chessingion

@ Book a Consultation (4 visit Website |l & Send Email R, View Phone Number W [@ Request a Brochure

Care Provided by Comfort Car

At Home

Specialist Care Categories

Cancer Care

Cleaning Service
Companionship

Dementia

Domestic Services / Home Help
Food Preparation & Serving
High Dependency Care, two carers
attending

Laundry Service

Learning Disability
Medication Assistance
Mental Health Condition
Older Person Care
Palliative Care

Personal Hygiene Care
Physical Disability

Respite cover

Sensory Impairment
Shopping Service / Errands
Sitin Service
Transportation Service

Performance  Awards (14) News (0)  Team (3)

Other Care Provided

Adult Home Care (18+)

Hospital Discharge

Personal Care (on a contracted hours
basis)

Personal Care Assessments

Risk Assessments in the Home

Good to Know

Comfort Care At Home

2 Person in charge

Shamsah Lalji (Registered Care Manager)

Funding & Fees Guide for
Comfort Care At Home

£ Prices

£29.50 per hour

Our rates include ordering and disposing of
medication, taking urine samples in cases of
suspected urine infection, ordering catheter bags,
contacting GP surgeries, chemists, district nurses,
physiotherapists and occupational therapists, and
ordering and organising servicing of mobility
equipment.

@Y homecare.co.uk
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Overview Reviews (58) Gallery (15) Performance Awards (1) News (5) Team (4)

' Everyone, carers, office staff & management
have been compassionate, knowledgeable,
friendly & professional.

WR (Daughter of Client)

s

Songbird Home Care delivers professional home care packages throughout Bristol and surrounding areas. Our friendly and
versatile approach ensures the highest quality of care delivered by carers with a wealth of experience. We offer a range of
services including dementia care, elderly care, respite care, supported living, personal care, complex care and much more
depending on the needs of the individual.... Read more

Q@ Show Songbird Home Care on the map

ChangeThis




RESULTS

Home Instead (Greenwich & Bexley)
130 Bellegrove Road, Welling DA16 3QR Instead

Group/Owner Home [nstead

_ Home Instead (Greenwich & Bexley) provide a range of care services to suit adults at home,
tailored to support independence and available for many specialist needs. Home Instead is

' : very proud to have been given a CQC rating of 'outstanding' (May 2019). Areas...

Read more about Home Instead (Greenwich & Bexley) >

o Care Provided Live in Care © Older Person Care © Dementia

Songbird Home Care % Songbird
Home Care

Suite 53, Penn House, Beckspool Road, Bristol BS16 5AB

Group/Owner Harford Home Care

Songbird Home Care - currently taking on additional clients

Read more about Songbird Home Care

@Y homecare.co.uk

34 reviews

"Home Instead provided excellent home
support and personal care to my elderly V
mother and kept her living independently

lenger than would.."
Read all 34 reviews

> Save View Full Details
58 reviews @

"The care my father has received has

been excellent. Every carer has beer

extremely kind and friendly and the
always arrive on time..."

X

Read all 57 reviews

Q Save View Full Details
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RESULTS

Sgrngre (Richmond & Kingston) _ SureCareif 19 reviews (N
Suite 7, Link House, 140 Tolworth Broadway, Surbiton KT6 7HT For Mie's Fourrsey

Group/Owner SureCare
: SureCare (Richmond & Kingston) received a CQC rating of 'good' in all areas 2019. The agency "Very impressed with the speed of
. supports people who need home care (domiciliary care) in Richmond, Kingston, Surbiton, response to our sudden emergency nee V
2 Tolworth and surrounding areas. SureCare is committed to providing... and then the service pr_owdea'. waﬁcrent,
very understanding and...

Read more about SureCare (Richmond & Kingston) > Read all 19 reviews

0 Care Provided Live in Care © Older Person Care © Dementia
O Save View Full Details

Songbird Home Care %. Songbird P
Suite 53, Penn House, Beckspool Road, Bristol BS16 5AB Home Care

Group/Owner Harford Home Care

"The care my father has received has

Songbird Home Care - currently taking on additional clients been excellent. Every carer has been
extremely kind and friendly and they x

always arrive on time..."

Read more about Songbird Home Care Read all 57 reviews

O save View Full Details
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Integrity Care and Support Ltd
5 Westmoreland House, Scrubs Lane, London NW10 6RE

Integrity Care

Supparimg yoer moependenre

Integrity Care and Support offers home care across London is regulated by the Care Quality
Commission (CQC). They have an in-depth understanding of the care system and processes.
Staff practice is also subject to ongoing cbservation and assessment from...

_ Read more about Integrity Care and Support Ltd >
/ o Care Provided Livein Care © Older Person Care © Dementia

Songbird Home Care
Suite 53, Penn House, Beckspool Road, Bristol BS16 5AB

Songbird
Home Care

Group/Owner Harford Home Care

Y} | 1}

Songbird Home Care - currently taking on additional clients

Read more about Songbird Home Care

@Y homecare.co.uk

4 reviews

“I've been using this agency for over 3
years now. | get 3 sessions a week & [ cz
say that in all that time I've never had an,

concerns...

v/

Read all 4 reviews

) Save View Full Details

58 reviews @

"The care my father has received has

been excellent. Every carer has been

extremely kind and friendly and they
always arrive on time..."

X

Read all 57 reviews

View Full Details

Q) Save
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Comfort Care At Home
1 Oakeroft Road, Chessington KT9 18D Q
Q save (4 mit a Review

COMFORT CARE
<

AT WOME

& Book a Consultation [ visit Website Send Email @ {, View Phone Number [ [B Request a Brochure

Reviews (52)

52 Reviews

Gallery (20) Performance Awards (14) News(0) Team(3)

Comfort Care At Home is an award-winning and local domiciliary care provider, working to support and provide high-quality care for people in their own
homes.

Their goal is to help your loved ones to stay happily in their own homes for longer. They promote their independence whilst supporting them with the tasks
they are no longer able to do alone.

They chase your healthcare professionals such as GPs and district nurses to .

Read more
[9 Sk mfort Care At Home on the r.f.c.;:J
ara Providad b fataslida aro =3 _Oth are Provided nding 8 Foo do Fo
ChangeThis
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Songbird Home Care local home care packages. Contact us for more.... Read more
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YOUR ACCOUNT
IMIANAGIER

* Log into your Control Panel to find your Account Manager

* Click on their image to find telephone number, email address and a ‘Request a Call Back’ button

* Your Account Manager is happy to provide a full walkthrough of how to use the Control Panel and can offer
guidance on your profile.

——

—

Alice Chilton In-Home Care Services Ltd
Current subscription: Platinus m |

R Your Account Manager X

Profile Completeness

Profile Completeness for Alice Chilton In-Home Care Services Ltd Profile Completeness includes the following Content:

Andy Knape

Any questions, please contact your
Account Manager, Andy Knape

andv. knaope@tomorrows.ci k
' o N '
1488 646129 | Request a Call Back
®  Review
Your Reviews Review Score for Alice Chilton In-Home Care Services Ltd

iews published in the last 6 Published Reviews
months that have no response

Reviews
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