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HOW TO CREATE THE PERFECT 
PROFILE 



IN THIS 

1. Why Profile Completeness is important?

2. Using your Control Panel as a guidance to create the perfect profile

3. What do care seekers expect when they land on your profile?

4. Profile Completeness and its impact on Lead Generation



Over 3 million visits a year

WEB 



Number 1 home care review 
site with over 60,000 reviews

REVIEWS



Top organic search result in most
 areas on search engines

SEO



HOMECARE.CO.UK

1.3K consultation bookings

3M profile page views 170K web referrals 7.4K brochure requests

16.7K care enquiry emails 76K care telephone enquiries

LAST 12



Please enter questions in the 
Q&A section

Any questions will be answered
in a follow up email

WEBINAR 



WHAT IS 

• Ensures the care seeker has the best user experience when carrying out a 
search

• Enables you to focus on the key areas of interest for those looking for care
• Ensures you don’t miss an opportunity to highlight your strengths
• Portrays a professional and busy home care provider



The most important pieces 
of information are…

• Funding & Fees
• A Description
• 3+ Photos 
• Meet the Team/staff 

profiles
• Consultation Availability

PROFILE



A complete profile shows a 
care seeker...
• Fees information
• Photos & video(s)
• Staff profiles
• Logo
• Consultation booking availability
• Reviews
• Awards, news & press releases
• Type of care provided
• Description

PROFILES



FUNDING & FEES



DESCRIPTION



PHOTOS & VIDEO



MEET THE TEAM



CONSULTATION AVAILABILITY



CARE OFFERED



BASE DATA



RESULTS

"The care my father has received has 
been excellent. Every carer has been 
extremely kind and friendly and they 

always arrive on time..." 

Read all 57 reviews
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RESULTS



• Log into your Control Panel to find your Account Manager
• Click on their image to find telephone number, email address and a ‘Request a Call Back’ button
• Your Account Manager is happy to provide a full walkthrough of how to use the Control Panel and can offer 

guidance on your profile.

YOUR ACCOUNT 
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