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Want your profile to 
stand out? What we will 
be covering today...



13,250+ home care services listed

Homecare.co.uk is the leading 
website for helping people find 
older people care at home

Over 3 million visits a year

Over 100,000 Reviews



Of time spent across the top five 
older people’s care discovery 

websites happens on
carehome.co.uk & 
homecare.co.uk

>85%

Homecare.co.uk + carehome.co.uk 
are the leading websites for helping 
care seekers find older people care

Source: March 2026



Introduction to the New Portal (coming soon!)
A simpler way to manage your profile.

Your Control Panel is now your new Dashboard Portal — redesigned to make information easier to find and understand.

What’s new:

-Improved Overview section
-Enhanced Verified Care Enquiries area
-Clearer performance insights
-Easier navigation

The new portal helps you to:

-Find key information quickly
-Track performance at a glance
-Identify ways to improve
-Get more value from your subscription

See important metrics instantly, including:

-Verified Care Enquiries
-Estimated Enquiry Value
-Review Score

-Profile Completeness
-Profile Ranking
-Jobs Posted



Introduction to the New Portal (Launching 2026)



Profile Completeness – Why is it important?

Profile Completeness helps you to prioritise:

- Key profile information required by care 
seekers when searching for home care

- Important content that shows what the 
experience of using your service is like  

Profiles that are 100% complete perform better 
that those that are missing content or key 
information



The most important pieces of information for care 
seekers searching on homecare.co.uk are… 

• Base Data
• Funding & Fees
• Care Offered



The most important pieces of information for 
care seekers searching homecare.co.uk are… 

Base Data – This gives the care 
seeker the key information about your 
home care organisation; such as 
Minimum Visit Duration, total number 
of carers or whether you provide care 
directly to the general public.



The most important pieces of information for 
care seekers searching homecare.co.uk are… 
Funding and Fees - This is one of the most important pieces of 
information to display on your homecare.co.uk profile. Care seekers 
will often disregard care providers if it’s not immediately obvious 
how much they charge. 

Please Note: As of May 2026, you will need to add fee information for ALL the types 
of care you offer



The most important pieces of information for 
care seekers searching homecare.co.uk are… 

Care Offered – Listing the care you 
offer lets care seekers understand if 
you can provide a particular type of 
specialist care they are looking for. 



Then bring your profile to life!
Now for the rest of the important aspects of your 
homecare.co.uk profile… 

• A Description – Everything and anything you 
want care seekers to know about the service 
you provide

• 3+ Photos/Videos – Your care workers in 
action!

• Meet the Team – Introduce your staff to 
potential clients

• Consultation Availability – The important first 
step of a care seeker



Description
• First impression of your organisation and a snapshot of the care you offer
• Showcase the services you provide
• Highlight what you offer differently to your competitors



Phones (3+)
• Profiles with 3 or more photos generate more enquiries
• Photos can show happy clients and the great service you provide
• Good quality images are important for care seeker engagement



Videos 
High-quality videos of your home care service, your staff and the day-to-day interactions 
with those you provide care too (with permission!)



Meet The Team
• Allows care seekers to virtually meet you and your team before sending an enquiry
• It gives them an insight into the quality of care they can expect
• Highlights your team's experience and qualifications



Consultation Availability
• Enables care seekers to request a consultation
• These enquiries are among the strongest types of enquiries generated for home care providers



Incomplete homecare.co.uk profiles

Badly Cropped
Photos

Only Two
Photos

No Consultation
Button

No Staff Listed

Stock Image No Video



Risks of having an incomplete profile

An unpopulated and incomplete homecare.co.uk profile will result in your business being... 

• Harder to find in our search results. 

• Less likely to attract potential clients with a 
lack of information.

• Likely to lose out on care enquires to local 
home care companies and organisations 
with fuller profiles. 



Full homecare.co.uk profiles

A complete and effective pro – looking good!

• Base Data – Full and updated
• Funding & Fees – Up to date
• Care Offered – Full information
• Detailed Description
• Photos and Videos
• Meet The Team
• Consultation booking availability
• Awards, news & press releases
• Logo – High Quality
• Reviews



Create the Perfect Profile – In Summary

2

1 homecare.co.uk is the UK’s 
most popular Home 
Care listings website 

3

Takeaways

4Profile Completeness is a great 
guide to ensure care seekers 
notice and visit your profile 

Take a look at your profile and
think about it from a care seeker
perspective – is it achieving what
you want it to achieve? 

Focus on completing or 
updating your Profile especially 
Fees, Base Data and Care Offered 
as a priority

Check today – how complete is your profile?



Reach out to your Account Manager for additional help or 
further information...
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