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Building trust and visibility: Maximise the power of
reviews on homecare.co.uk
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Build Trust
With ReVieWS 1 Why homecare.co.uk is the

leading trusted platform.
' 8. 6.8 6 ¢

What we will be
covering today 2

The role of genuine reviews
in decision-making.

Best practices for

generating and responding
to reviews.

Compliance and ethical
review collection.
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Homecare.co.uk is the leading
website for helping people find
older people care at home

113,250+ home care services listed
| Over 3 million visits a year
| Over 100,000 Reviews

Find the right home care provider

Compare types of care, prices, and reviews for all UK home care providers

UK's most i Z
Search 13,552 UK fiome care and five i care providers

Featured Home Care Groups
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Homecare.co.uk & carehome.co.uk
Is the leading website for helping
care seekers find older people care

85%

of older care seeker

8)homeca re.co.uk

research takes place on
carehome.co.uk &
homecare.co.uk

8)carehome.co.uk

Source: §) similarweb Aug 2025-May 2026 & homecare.co.uk
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Introduction to your New Portal

A simpler way to manage your profile.

Your Control Panel is now your new Dashboard Portal — redesigned to make information easier to find and understand.

What’s new:

The new portal helps you to:

-Improved Overview section -Find key information quickly

-Enhanced Verified Care Enquiries area -Track performance at a glance
-Clearer performance insights -ldentify ways to improve

-Easier navigation

-Get more value from your subscription

See important metrics instantly, including:

-Verified Care Enquiries -Profile Completeness
-Estimated Enquiry Value -Profile Ranking
-Review Score -Jobs Posted

©9% homecare.co.uk
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Introduction to your New Portal

Missing profile content rlease make sure these are profile compl

X Funding &Fees Update

€9 homecar °
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Verified Care Enquiries Last 12 Months @ View > Estimated Value Last 12 Months @ >

23 16

7 15" £18k

£61,893"

total emails calls % of enquiries avg value total revenue
that convert per customer
*Estimated from homecare.co.uk average.
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View all options for Generating Reviews and Showcasing your Reviews &
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Reviews are a core part of the user
experience on carehome.co.uk

Caremark Doncaster, Bassetlaw and West Lindsey
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| Care Provided by Caremark Doncaster, Bassetlaw and West Lindsey
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Reviews are the driving force of homecare.co.uk
and the best way for you to increase your visibility
and chances of receiving care enquiries.

Reviews contribute to:

1. Review score & impacts visibility
in local searches

2. Profiles with more reviews receive
more care enquiries

3. Your review score contributes
towards the homecare.co.uk
Awards

(’)‘ homecare.co.uk
The UK's No.1 Home Care Website




Reviews collected by homecare.co.uk are best in class...

( Matthew Haynes
MH i

GB - 38 reviews

AllOK...

QUsefut o® Share [£

I went to see my mother and she appeared to be drowsy not alert and
slouched in her chair.And yet a few days later appeared to be back to
normal alert and switched on!

= J Trustpilot

& Mar 2024 \

\_

Aman Rehaan
Local Guide - 9 reviews - & photos

4 months ago

@ Hungerford Care Home (owner)
& 4 months ago

Thank you for your five star review!

~

J

Review from Jenny § (Client / Service User) published on 27 May 2026
Submitted via Website » Report

overall Experience Wirr e

Blue Angel Care provide a fantastic service. All their carers are excellent, so competent, caring.

Continuity of care is very important to me and Blue Angels ensure that | always have the same group of carers at the
times that best suit my needs. Sometimes | need call times to be adjusted so that | can attend hospital appointments
or my monthly Wl meeting and the staff in the office always change the call times to accommaodate this.

& Reply from Saamvi Mathur, Public Relations and Media Officer at Blue Angel Care Basingstoke

Dear Jenny,

Thank you so much for taking the time to leave such a lovely review

We are delighted to hear that you are happy with the care and support provided by cur team. Centinuity of care is
incredibly impertant to us, so it means a great deal to know that having familiar carers and flexible... Read more

Staff i e e e i
Care / Support i oy o o
Menagement Y e o W W

Tty e
Value for Money e dr te W W

@ homecare.co.uk
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Care seekers want genuine reviews from those
receiving home care and their families

 Build trust and transparency
» Provide insight into everyday lived experience of care at home
* Hold home care providers accountable and encourage
improvement when necessary
« Shows a home care provider is willing to be seen, judged and
improved
\- Reduce risk when making such a major life decision /

1L 6.8 8 & ¢
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Care seekers see reviews as critical
information when choosing home care

when researching businesses.

71% of consumers read online reviews 1

22% of consumers don't trust
businesses that don't have any

reviews.
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Effective ways to help you collect reviews

5’ homecare.co.uk
The UK’s No.1 Home Care Website

PLEASE TAKE A MOMENT TO
REVIEW US

Scan the QR code below and enter

®
ORn heVle
the feqg; Omecare_Co
"9 home core o .Uk
e ———— |

Review us &

on homecare.co.uk

Email Footer

Your Health
Is our

Priority

Social Media

3’ homecare.co.uk
The UK’s No.1 Home Care Website

Care Worker's
Email Newsletters Tablet/Laptop

Email Invitation
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Offline review tools Y homecare.co.uk

The UK's No.1 Home Care Website
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THIS IS TO CERTIFY THAT

PLEASE TAKE A MOMENT TO

REVIEW US

Scan the QR code below and enter
your review on homecare.co.uk for
Caremark Arun

Caremark Arun

HAS A HOMECARE.CO.UK
REVIEW SCORE OF

March 2026
Maximum Review Score is 10, and the
Score was calculated from 18 Reviews made
by people being cared for or by relatives/friends of the people being cared for.

&
Please take a moment to Review Us &2
the QR code or visit Py
homecare.co.uk/submitreview @i

Alternatively, visit homecare.co.uk/submitreview
or pick up a homecare.co.uk review card

Review PDF Review Score Certificate



Online review tools

ome

Home Instead (Tavistock and Tamar Valley) m

Kilworthy Park, Tavistock PL19 0BZ

. Home Instead Tavistock and Tamar Valley is rated Outstanding by the CQC
(February 2020), a rating earned by less than 3% of all UK home care providers.
The provider delivers the highest quality care for older people in the comfort of
their own home...

h
instead.

67 reviews

"As my Mum’s dementia got worse, my
sister and I felt it would be good fo gef her
some help in the home. She was reticent

Review from Andrew R (Son of Client) published on 19 February 2026 Staff dr o i A o
Submitted via Website + Report Care / Support s s w % %

Management s s 4 s
Overall Experience #r #r #r #r

Treated with Dignity % # s 4 s
Value for Money d s #
We have used Bluebird for the last 3 months, initially three times a day and now twice. There Is a consistent group of
Carers visiting who spend time getting to know my Mother, preparing really good meals, light household duties,
personal care, medication prempts and above all enabling a successful transition from hospital via respite care,
back home. Every single person is excellent, prompt, friendly, efficient and kind. It feels very much a team effort and
the help and support from the main office staff is also wonderful. We have access to the mutually drawn-up care
plan, the rota and post-visit notes via the app all of which helps me enormously and to know that my Mother is safe
and well. There is a pro-active and can-do attitude throughout the whole organisation with quick and easy
comry 1 can not the team more highly.
Andrew.

& Reply from Terina Jones, Registered Care Manager at Bluebird Care Highgate & Haringey

Thank you so much for your kind words regarding our services. It has truly been a privilege to care for your
mum, and we are thrilled with her improvement. Your support and trust have made our work even more
rewarding.

We appreciate the opportunity to make a positive impact during this time, and we are more than happy that our
services were able to meet her needs. Wishing you and your family all the best moving forward.

at first, but the..”
Read all 67 reviews

O save View full details

Read more about Home Instead (Tavistock and Tamar Valley) >

: o Care Provided Visiting Care © Live-in Care O Dementia
© Misiting Care from £37.50 / hour © Live-in Care from £1,850 / week

Reviews on profile

Reviews appear on your profile listing

4 )

. homecare.co.uk Review Score for Bluebird Care Rotherham

&% homecare.co.uk

the leading home care review website

P
@Y homecare.co.uk Home Instead (Tavistock and

S9reviews Tamar Valley)
L 6 8.8 8 ¢ 6Feb2026 W W 2Feb2026 Wl 6Jan2026 Wl Wk 6Jan2026 Wik R 10 Nov 2025 homecare.co.ti: Aoy
On contacting Bluebird Care the  As a family we are so glad that | now have good carers who do Our experience of help from Excellent service every day. @ for Home Instead (Tavistock and Tamar
Manager was very friendly and Bluebird Care came into our as | request and try to please. Bluebird is quite wonderful. We Valley) 67 reviews
helpful. She guided us through mum's life. Mum is a totally They use the time sensibly. love our carers who always
the... different... arrive with...
Helen R (Daughter-in-law of Client) Michelle N (Daughter of Client) Andrea M (Client) Ann M (Wife of Client) Jim R (Husband of Client)

Write a Review
) © 2026 homecare.co.uk

Write a review | Read all 59 reviews

Displaying our 4 & 5 star reviews

Horizontal Review Widget

3’ homecare.co.uk
The UK's No.1 Home Care Website

Vertical Review Widget




reviews get 24%
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Collecting more reviews will help
you generate more enquiries P
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Our reviews score is based on both review
volumes and ratings

S5pts based on
number of
positive reviews

S5pts based on
average rating

of reviews over

in the last 24 last 24 months
months

The maximum score of
10 is nice to have but
be realistic, everyone’s
experience and
expectation is
different!

\_

. 0.0 & g
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Added benefits of collecting more reviews

HOME CARE
. GROUP

homecare.co.uk

&9 homecare.co.uk
The UK’s No.1 Home Care Website




At carehome.co.uk we go to great lengths to ensure

reviews are relevant, genuine and trusted

v

COMPLIANT

— Compliant reviews
moved to Pending —
Publication. You are

notified by email and the

review is shownin your

Portal
REVIBWRECEIVED VERIFICATION PUBLISHED
RECEIVED Reviews Team checks The review will
Reviews are submitted the review is compliant automatically be
on Review Cards or with our Review Policy x published after 7 days.
online by clients/service Alternatively you can

choose to publish

NON COMPLIANT Immediately with or
without a response
Incomplete/Non-

compliant reviews are
not published. You are
notified by email and the
review is shownin your
Portal

users and their family
and friends

FTTER TR
Rl T

LIVE REVIEW

The Review is live on
homecare.co.uk and
shown in your Portal

3’ homecare.co.uk
The UK’s No.1 Home Care Website




Who can submit reviews..?

/Who can submit Reviews? \

Reviews can only be submitted by:

-Clients/service users (excluding potential clients/service users)

-Family/friends of clients/service users

-Legal representatives of clients/service users (guardians, power of attorneys, solicitors, -
independent advocates, independent case managers)

People under 16 should get permission from a parent or guardian before posting on our

> /

[ ¢
@Y homecare.co.uk
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Who can’t submit reviews..?

Who can't submit Reviews?

Reviews are not accepted from the following connections, even if they are family/friend
of a client/service user:

-Members of staff, ex-members of staff (within the last 12 months), owners, volunteers,
students and work experience participants

-Anyone with a professional connection to the care provider or client/service user e.g.
doctor/nurse/therapist/social workers etc. (legal representatives of clients/service users
are permitted)

-Anyone who is an owner or member of staff of a direct competitor

-Immediate family of all the above (mother, step-mother, father, step-father, sister, step-
sister, brother, step-brother, daughter, step-daughter, son, step-son, spouse/partner).

For clarity, these restrictions apply not only to the care provider but where applicable to
its wider organisation.

[/
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Review Insights — Review Score Analysis

Review Score Analysis fol
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BOOST ENQUIRIES 2026 WEBINAR
' S 222

Takeaways

Reviews improve your
profile and help care

Reviews really matter to 4
seekers choose you

care seekers

1

Try to respond to all
reviews (both positive and
negative)

2 More reviews means more 5
care enquiries

Regularly ask for reviews - It shows you are listening to
3 care seekers want to service users and are constantly
see recent reviews looking for ways to improve

©9% homecare.co.uk
The UK’s No.1 Home Care Website




each out to your Account Manager for additional
elp with Reviews or further information...

@® homecare.co.uk @

®" Dpashboard

Review Score Profile Completeness

@ support Centre

Review Score

Review Score Breakdown

Current Subscription: Platinum |

o Profile Ranking

Request Reviews Review Postal Cards

B} via Email

3 via Facebook
via WhatsApp
via Upload

100%
o
6%
Having plenty of recent reviews drives more care enquiries; aim for at least one new review per month.
: 8 reviews in the last 12 months
Oct Nov Dec Jan Feb Mar Apr May Jun
2025 2025 2025 2026 2026 2026 2026 2026 2026

'Review Us' QR Code Poster Review Score Certificate

[o]o]
(o]

Download

Downlood

Hi, Andrew Bennett !

[: ] Jobs Posted last 12 months

4.0

Your Reviews

0 Reviews Pending Publication
0 Recent Reviews with no Reply

33 Published Reviews

View Reviews Overview

Review Widget Review Insights

€3 G4

Configure
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How call insights works?
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