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Installation 
The installation of the Sisow plug-in can be done in two different ways. 

You can install the plug-in through Magento Connect, it can be found on 

the following page (http://www.magentocommerce.com/magento-
connect/sisow.html).  

 
Besides this the plug-in can be uploaded with a FTP program to your 

Magento installation. When you do this, don’t forget to clear the cache of 
Magento. 

 
When the old Assure Pay plug-in is installed don’t delete the plug-in only 

deactivate it. When you delete the old plug-in, earlier orders can’t be 
opened anymore. 

http://www.magentocommerce.com/magento-connect/sisow.html
http://www.magentocommerce.com/magento-connect/sisow.html
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Configuration 
When you are in the administrator environment of Magento go to 

‘System’ ‘Configuration’. Here you will find the menu option ‘Sisow’ 

(under Sales). 
 

The following options appears:  

 
The first thing we need to configure are the ‘Sisow General Settings’. The 

following menu options are avaible.  

 
 Merchant ID: The Merchant ID as provided in your Sisow profile 

under the option ‘Mijn Profiel’; 
 Merchant Key: The Merchant Key as provided in your Sisow profile 

under the option ‘Mijn Profiel’; 
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 Auto invoice: after a succesfull transaction the plug-in can generate 

the Magento Invoice and send it to the customer; 
 Order status ‘success’: the order status after a successful 

transaction, default Processing; 

 Order status ‘cancelled’: the order status after a cancelled 
transaction, default Cancelled; 

 Order status ‘expired’: the order status after an expired transaction, 
default Cancelled; 

 Order status ‘failure’: the order status after an failed transaction, 
default Cancelled; 

 Order status ‘reservation: the order status after an successful Klarna 
transaction, default On Hold. 
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Beside the General setting each payment method has its own 

configuration options: 

 
 Enabled: enable or disable the payment method; 

 Titel: the name of the payment method; 
 Prefix: the text in front of the order number, example 'Order', the 

description is: 'Order 1234'; 
 Testmode: test the transactions with the Sisow simulator; 

 Sort order: the sort order of the payment methods; 
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 Auto invoice: after a succesfull transaction the plug-in can generate 

the Magento Invoice and send it to the customer; 
 Minimum Order Total: the minimum order total, when the order total 

is lower the payment method won’t appear; 

 Maximum Order Total: the minimum order total, when the order 
total is lower the payment method won’t appear; 

 Payment from Applicable Countries: the payment options appears at 
all countries or specific countries; 

 Payment from Specific Country: when the option ‘Payment from 
Applicable Countries’ has the value ‘Specific Countries’ the countries 

can be selected here; 
 Payment fee: the payment fee which is calculated for the payment 

method. If a negativ number is entered the fee will be counted as a 
percentual value, when entered a postive number it will be counted 

as a fixed value. You can enter both by separting it with a ‘;’; 
 Payment fee tax class: The tax class to use to calculate the payment 

fee tax; 
 Including/Excluding Tax: is the entered payment fee value including 

or excluding tax; 

 Payment fee label: text that will be used for the payment fee in the 
order totals. 

 
The options abrove are avaible for every payment method from Sisow. 

There is only one exception, that’s the payment fee. The payment fee isn’t 
avaible on Klarna Account, Klarna invoice accepts only a fixed payment 

fee. 
 

For the payment method Sisow OverBoeking there are two extra options 
avaible: 

 
Daarnaast zijn er voor Sisow Overboeking nog extra opties: 

 Days overboeking is valid: the number of days that the overboeking 
can be paid, after this period the overbooking gets the status 

Cancelled; 

 Include payment link: add a payment link in the email.  
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Klarna Invoice en Klarna Account 
When you receive a successful transaction with Klarna, this transaction 

will have the status Reservation within your Sisow account. 

 
There are two ways of making this transaction a Success. 

 
In Magento it is possible to convert a 'Reservation' into a Success 

transaction. This can easily be done by creating the Magento invoice. Once 
this happens, a signal will be sent to Sisow and Klarna to generate the 

invoice. However the ‘auto invoice’ option should be enabled in the 
configuration, if it is disabled the Klarna invoice won’t be generated. 

 
The Klarna Invoice can also be generated from the Sisow portal. When 

you are in the transactions screen you can search the Klarna transaction. 
When you select the Klarna transactions you get a block with the Klarna 

information. In this block you have also the following two buttons: 

 
 
As soon as you click on “Maak factuur” there will be send a signal to 

Klarna to generate the invoice. The invoice can be downloaded from the 

Sisow portal or the Klarna portal. When you download the invoice you can 
send it by mail to your customer. 

 
When you want to cancell the transaction you can click on “Annuleer 

reservering”. 
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Sisow Ebill 
Sisow Ebill can be activated on the exact same way as any other payment 

method from Sisow. The only difference with the other methods is that it 

isn’t visible in the checkout process. Sisow Ebill can be used as a payment 
method for back orders. As soon you enter an order through the 

administration section of Magento and choose for Sisow Ebill, you 
customer receives an Ebill in his/her mail.  

 
As soon the Ebill is paid the order state will change in Magento to 

“Success”. 
 

The following configuration options are available: 

 
 Enabled: enable or disable the payment method; 

 Titel: the name of the payment method; 
 Prefix: the text in front of the order number, example 'Order', the 

description is: 'Order 1234'; 

 Testmode: test the transactions with the Sisow simulator; 
 Auto invoice: after a succesfull transaction the plug-in can generate 

the Magento Invoice and send it to the customer; 
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Sisow Refund 
It is possible to do a (partial) refund with when the order is paid with 

iDEAL. This function is connected to the Magento Credit function. 

 
When you select an Invoice from a specific order which is paid with iDEAL 

you can choose for an online or offline refund. When you select the online 
refund there will be send a signal to Sisow to do a (partial) refund. If you 

choose for an offline refund nothing will be refunded through Sisow. 
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Magento 1.5.x  
From Magento 1.5 an above only order statuses that are connected to the 

state ‘New’ and ‘Processing’ will be displayed in the drop down menu 

‘Order status ….’ in the payment method configuration. 
 

This order statuses can be configured in the menu option ‘System’’Order 
statuses’. In this menu new order states can be generated or existing 

edited.  
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Personalize payment methods 
When you want to use SofortBanking Sisow has to enable this payment 

method. When we enable this payment method we will add the name and 

address details to Sofort. This name and address details will be show 
when a customer pays with Sofort. 

 
Beside that you can upload some logo’s to personalize the payment 

methods Ebill, overboeking and PayPal. In you Sisow portal you can find 
the menu option ‘Upload’, in this screen you can upload the following 

logos: 
 Header logo: this logo will be display as header of the overboeking 

and Ebill e-mail; 
 PayPal header logo: this logo will be displayed in the PayPal screen. 

When no logo is uploaded your company name will be showed.  

Sisow portal 
In your Sisow account the following fields can be ignored. This options will 

be controlled by the Sisow plug-in:  

 Vaste Omschrijving  
 Vaste Omschrijving ALTIJD gebruiken  

 returnURL  
 cancelURL  

 callbackURL  
 logo bankkeuze 

 


