
RapidIdentity 
End-of-Year 
Wrap-Up

Melissa Bayless



2

Agenda

School Year End

Summer School

Policy Reviews

New Feature Rollout

Plan Early
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01 - School Year Ends

● School Year Close Out

● Decide when you want to Pause 
Provisioning /Rostering

○ Will you be using apps during 
Summer School?

○ When does your SIS roll over to the 
new school year?

● Update global variables for school year

● Any impact to Student Accounts



02 - Summer School

● Provisioning and Rostering 

○ Do you want students to access the 

apps they have access to during the 

school year all summer?

● Student Accounts 

○ Should students be in their current 

grade or upcoming grade level?

●  Impact of Changes



03 - Policy Reviews

● Authentication Policies

○ Best Practices

○ QR Codes/Pictograph - K-3

○ 2 Factor Authentication - Privileged Accounts

● Password Policies

○ Best Practices

○ Complexity increasing by Grades

https://help.rapididentity.com/docs/authentication-policies-best-practices?highlight=authentication
https://help.rapididentity.com/docs/password-policies-best-practices?highlight=password%20policy


04 - New Feature Updates

● Forgot Password/Forgot Username

○ Legacy vs Enhanced

● Go! View for Students/Teachers

● RapidIdentity Go! Mobile App



05 - Plan Plan Plan Plan Early

● On Premise Customers

○ Product Upgrades

● Updates to SIS, Federated Applications

● Change Management

● Student Password Changes

● Test Early



Questions


