
How to Create the Perfect Profile on daynurseries.co.uk

With Craig Foster



Web Traffic / Reviews

Number 1 Nursery referral website with over 225,000 reviews

In the last 12 months…

Web Traffic
Over 2.5 million web visits

Reviews Service
36,500+ reviews submitted by parents & guardians
18,500+ responses from Nurseries

Nursery Enquiries
250,000 website referrals

92,500 phone calls
79,900 emails, tour bookings and brochure requests



In This Webinar

We will be talking you through the process of creating the perfect 
profile for parents seeking nurseries on daynurseries.co.uk

In this session, you will learn:

• How parents and guardians search daynurseries.co.uk to find the perfect 
Nursery for their child.

• Managing your profile to grab the attention of parents and guardians in 
searches.

• The perfect content to add to your profile to maximise the number of 
enquiries you receive



What is Profile Completeness?

An overview: 

Profile Completeness is our guidance tool which helps 
nurseries fill their daynurseries.co.uk profile with 
content, providing as much information as possible, 
prioritising:

- Key profile information required by parents 
and guardians when searching for a nursery

- Important content which shows day to day 
life at the nursery 

Profiles that are 100% complete perform better than 
those that are missing content or key information



How Parents Use daynurseries.co.uk



Your Profile Needs To Answer These Questions...

• What nurseries are closest to me and my family?

• Do they provide the right care for my child?

• Can we afford the fees?

• Day to day in the nursery – will my child be happy there?

• What are other parents with children in this nursery 
saying about it?



Using Your daynurseries.co.uk Profile to Answer these Questions

• Detailed profile content
• Regular reviews from parents & guardians



Full Profiles

A complete profile shows a 
nursery seeker...

• Fees information
• Photos & video(s)
• Nursery Staff profiles (Meet the Team)
• Logo
• Tour booking availability
• Awards, news/press releases & events
• Type of childcare provided
• Description
• Reviews



Base Data

Basic, up to date information... 

• Types of Service your Nursery offers 

• Opening Times, including bank holiday 

closure dates

• Number of childcare staff

• Age range of children your Nursery 

takes

• Total number of places your Nursery 
holds 



Funding & Fees

• Funding & Fees is crucial to a nursery seeker's search journey
• Funding information immediately identifies whether the nursery is suitable, financially
• Fees information helps to make informed decisions at the point of entry 



Descriptions

• First impression of your nursery and a snapshot of what you have to offer
• Showcase the services you provide
• Highlights facilities the children can enjoy
• Explain how your team's experience can help children on a day-to-day basis



Meet The Team

• Allows parents & guardians to virtually meet you and your team before making a childcare enquiry
• It gives them an insight into the quality of care their children can expect
• Highlights your team's experience and qualifications in the childcare sector



Nursery Tour Availability

• Enables parents to request Nursery tour visits 
• These enquiries are among the strongest types of enquiries generated for nurseries

Once activated you can:

• Generate on-site and remote tours requests
• Set days and times that tours can be requested
• Set a message detailing how long tours and visits take



Photos (12+)

• Photos can show happy children, a welcoming nursery, activities and your friendly team at work
• Good quality images are important for nursery seeker engagement
• Profiles with 12 or more photos generate more enquiries on daynurseries.co.uk



Videos

High-quality videos of your nursery, your staff and the daily activities of the children… 

• Show as much of the nursery as possible, including facilities, play areas and surrounding grounds
• Nursery practitioners and other staff are important, show the team in action
• With permission, children enjoying activities, events and the overall day-to-day life in your nursery 



Image out 
of Focus

Stock Image

No Tour Button

No Videos

Only 2 Pictures

No Staff Listed

Incomplete Profiles

What not to do… 



Risks of Having an Incomplete Profile

An unpopulated and incomplete daynurseries.co.uk profile will result in your nursery being... 

• Harder to find in our search results. 

• Less likely to attract parents & guardians with a lack of 
information about the childcare you offer.

• Lose out on childcare enquiries to local nurseries with fuller 
profiles. 



Complete and Effective Profiles

Looking good!



In Summary – Complete Your Profile Today

Profile Completeness is a great guide to ensure parents and 
guardians notice and visit your Nursery profile, which is why 
it is important to provide as much information as possible.

Look at your profile from a parent's point of view... 

• Check today – how complete is your profile? 

• Is all your profile information up to date?

• Do you feel you have the information from this 
webinar to complete your profile? 



• Log into your Control Panel to find your Account Manager
• Click on their image to find telephone number, email address and a ‘Request a Call Back’ button
• Your Account Manager is happy to provide a full walkthrough of how to use the Control Panel and can 

offer guidance on your profile.

Your Account Manager – Get in Contact Today
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