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How to increase nursery enquires and utilise all
the tools daynurseries.co.uk has to offer

Tom Hill
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will boost nursery enquires

3 Review Generation — profile

visibility and care seeker
engagement

Where can | track lead
generation and care leads?
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Daynurseries.co.uk is the leading
website for helping parents find
nursery places for their children

| 15,000+ Nurseries listed
|Over 2.5 million visits a year

| Over 225,000 Reviews
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daynurseries.co.uk is the leading website for helping

parents looking for a nursery for their child

3%

of nursery seekers
considered reviews to Very

important

be 'extremely’ or ‘very’
important when
searching for a nursery

Source: §) similarweb September 2025

Extremely
important

( )



What is most important to parents?

« What nurseries are closest to me?

» Do they provide the right care for my child?

« Can we afford them?

« Day to day in the nursery— what does it look like?
« What do other parents think of the nursery?
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How can you answer these questions with
your daynurseries.co.uk profile?

* Detailed profile content

* Regular reviews from parents

and guardians

e daynurseries.co.uk
The UK's No.1 Nursery Website

Review us g

on daynurseries.co.uk
the leading nursery review website

Please take a moment to leave a review for us on daynurseries.co.uk
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Profile Completeness — Why is it important?

Prafile Completeress mchudes the following Corbent

Profile Completeness helps you to prioritise:

- Key profile information required by
parents when searching for a nursery for
their child

« |Important content that shows what day-to-
day life is like for a child at your nursery

Profiles that are 100% complete perform
better that those that are missing content or
key information

-
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The most important pieces of information for
care seekers searching daynurseries.co.uk are...

Base Data

/ A\ s \ ]

« Types of Service your Nursery offers

Care Provided by Busy Bees 25 Mumber of Childcare Staff Funding & Fees Guide for Busy
Spital 34 Bees Spital
. . . . . Lxd Total Places for Children _
* Opening Times, including bank holiday e DrpeofSenice e e i
Open all year & AgeRa mrt“;ﬂ:ﬁ : £5.3:5m
closure dates e e R s
o 1o 5 years 0 months There are a range of funding options that
ml‘ulpjw!lﬂhm-rml_!.!lﬂllﬁ
. Good to Know 11 Opening Times ::;::; ;::-.::;'n:-.n:-:r Uniwersal and
 Number of childcare staff A$ Croup/Onmer Mook 7301820 A ——
Busy Bees Nurseries Lid m.r-n?_an_mm o Pl
Frivately Owned Thsrsday 07-30-18:00
 Age range of children your Nursery Sopmenmeme e

Eark Holidays & Christrias Day

takes

« Total number of places your Nursery
holds
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The most important pieces of information for
care seekers searching daynurseries.co.uk are...

Funding & Fees

Funding information immediately / \

identifies whether the nursery is Gare Provded by The Od Staion 4 Mambrof e s
suitable, financially and Fees B Troeotsunc B 5
information helps to make informed e v S
decisions at the point of entry. Mo ooy

sy 07301805
Tssdey 07:30-18:00
Wednesday IT. 3018100

i Group/Owner

T (04 Saamion hursery Lid Thedsday 0730-18:00
Procptndy Jhamesd [Friday 07 30-1600
2 Person in charge [ When Closed

Swah Cook (Mursery Marager] Bamk Holdeyps B Cheisimas

Dverwms  Fedews (72]  Gelley (7] ChidWacaeces  Swerce (3] Mews (18 BEwerty D) Sesem(1]

Q Show The Ol Elwtion Nursery Moot on T Map

o g o L

\ INU/[

Funding & Fees Guide for The
Old Station Nursery Alcester

£ Pul Bay Sessean £78 10
A P Apanion €80 10
Bhit Day Di. 30

& €100 nen-rafusdabie regatiation lis =
raguined 1o gosuns @ place. Erst diys of
d areukt b 2ot

mﬁmﬁlpﬂw;ﬂuﬂq‘:mmn
Ay ch e it b bijes B2 eeaiabiny

[El  Parking
Thi nursary has onsite parking el 1o
corwenen dmp off and pck wg
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Then bring your profile to life!

grivent

u

5 the follawar A

i prafile CoM JetpnEss It e
Now for the rest of the important aspects of your e
carehome.co.uk profile... T

» A Description — Everything and anything you
want parents to know about your nursery

* 12+ Photos/Videos — Your nursery practioners
in action and all the fun activities that takes _
place eaCh dayl Srove Farm Nursery

ove Farm, Beckspool Road, Bristol BS16 4AB

grove Farm

 save [ Submit a Review

<
=z
o Meet the Team - I ntrod u Ce you r Staff! Overview  Reviews (58) Gallery(15)  Child Vacancies Awards (1) News(5) & Events (1) Team(4)

« Tour booking availability — Allow parents to
come check-out your nursery in person

Grove Farm Nursery in Bristol provides high-quality childcare within a supportive, inviting, and homely setting. There are separate
areas for different age ranges to encourage learning and development. The staff are incredibly friendly and understand exactly
what is required for early years skills to thrive. With exciting outdoor play areas there is plenty of room for inspiring outdoor play,
with space to explore and take safe risks... Read more
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Full daynurseries.co.uk profiles

The

Image out
of Focus

" daynurseries.co.uk Nursery Search  Mursery Advice Job Search  For Providers =

ot '

#feviews

[ 7 visit Website J| B Send Email J| % View Phone Number [ @ Request a Brochure

Overview  Reviews (58) Gallery (2) Child Vacancies  Awards (0)  News (0) & Events (0) Team {®

Nurseries  Groups/Owners Awards Submit a Review

UK Nursery Search £ Murseries in England / Nurseries in South West England / Murseries in Bristol /Grove Farm Nursery

Grove Farm Nursery
Grove Farm, Beckspool Road, Bristol BS16 4AB

R

 Save [] SubmitaReview <5 grove farm

Only 2 Pictures

O Photos

Grove Farm Nursery in Bristol provides high-quality childcare within a supportive, inviting, and homely setting. There are separate
areas for different age ranges to encourage learning and development. The staff are incredibly friendly and understand exactly

what is required for early years skills to thrive. With exciting outdoor play areas there is plenty of room for inspiring outdoor play,
with space to explore and take safe risks... Read more

[ @ Show Grove Farm Nursery on the map ]

daynurseries.co.uk
Nursery Website

No Tour Button

No Staff Listed

Stock Image

No Videos



Full daynurseries.co.uk profiles — Looking good!

A complete profile shows a
nursery seeker...

UK Nursery Search / Nurseries in England / Nurserles in South West England /

Grove Farm Nursery ! ‘
Grove Farm, Beckspool Road, Bristol BS16 4AB rh'
© save [ SubmitaReview =& grove farm

. :
L] _
Overview  Reviews (58) Gallery (15) Child Vacancies Awards (1)  News (5) & Events (1) Team (4)

« Photos & video(s)
* Nursery Staff profiles (Meet the Team) : _

« Logo “mmf‘? N &

*  Tour booking availability e g B o
- Awards, news/press releases & events ceeese s
« Type of childcare provided

 Description
 Reviews

hter is really happy at Grove Farm.

[ @ Show Grove Farm Nursery on the map ]

ChangeThis
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Parents see reviews as critical information
when choosing a nursery

71% of consumers read online reviews
when researching businesses.

businesses that don't have any

22% of consumers don't trust
reviews.

Source: envisagedigital.co.uk



Parents want genuine reviews from other parents
with children in nursery

4 N

 Build trust and transparency

« Provide insight into everyday lived experience of your nursery

« Hold nurseries accountable and encourage improvement when
necessary

« Shows a nursery is willing to be seen, judged and improved

* Reduce risk when making such a big decision in placing their

\ child into a nursery /
' 8. 8. 6.8 ¢

e daynurseries.co.uk
The UK's No.1 Nursery Website




Effective ways to help you collect reviews

Rewew us ‘

ody

Review Card

WhatsApp

QR Code Poster

Email Footer

18,888 ¢
Leave US areview!

Visit: da y kl ubmitreview
I ty rsery

( )

Email Invitation iPad in Reception Social Media



Online review tools

Bright Horizons Southam Day Nursery and Preschool
St James Road, Southam CV47 OLY Bright Horizons

Location Type Day Nursery

Bright Horizons Southam Day Nursery and Preschool has provided childcare in
Southam for over 21 years and has recently been awarded 'Outstanding’ by
Ofsted (Movember 2022). Bright Horizons received the Royal Society for the
Prevention of Accidents...

Read more about Bright Horizons Southam Day Nursery and Preschool »

0 Type of Nursery Day Mursery © Open all year © Full Day Care
O Sessional Day Care © 75 Places

94 reviews

"Qur first child finished Southam Bright
Horizons in August 2025 and is enjoying
school life. The nursery played a huge

partin..”

Read all 94 reviews

O Save View full details

Reviews appear on your profile listing

Review from Samantha C (Mother of Child) published on 15 December 2025
‘Submitted via Website » Report

Overall Experience W #r W

Qurfirst child finished Southam Bright Horizons in August 2025 and is enjoying school life. The nursery played a
huge part in supporting, teaching and preparing for the transition. Thank you all!

‘We had no hesitation in sending our second child who started in September 2025 and has settled in lovely and has
made great connections with the Staff and loves the food!

Very lucky to have such a fantastic nursery on our doorstep!

& Reply from Amanda Barlow, The Parent Team at Bright Horizons Southam Day Nursery and Preschool

Thank you for your lovely feedback! We're delighted both your children have had such positive experiences and
feel so settled.

Facilities / Outside Space # # # i
Leaming 7 #r % # %

Resources / Equipment / ICT o # % d %
Care # i & i &

Activities 4 i

Staff o o e de o

Food / Nuition s v % ¥ %
Management # # % # &
Cleanliness  #r # W %
Safeguarding # # % # %

Value for Money # # % # %

Reviews on profile

-

( _\‘ daynurseries.co.uk Review Score for Storal
@/ 4,630 reviews of the settings belonging to Storal

Displaying our 3, 4 & 5 star reviews

-

L 8.8 8 8 ¢ 4Mar2026 WR Aok 4Mar2026 R ARk 4Mar2026 Wk Rk & 1 Mar 2026
QOur Granddaughter loves her Qur children LOVE childrens Such a fantastic nursery! The My daughter started at this
time at nursery and has so 1st, they are thriving! Staff are staff are warm, supportive and nursery in January 2026, after
much fun. Always showing us incredible, they really go the...  genuinely caring. Our child some successful breaking in
her songs she... loves his... days. Itis...

review of Children 1st Grantham review of Children 1st Grantham review of Children 1st Plumtree review of Children 1st Chesterfield
Nursery School by K Nursery School by Katie P (Mother Nursery School by N D (Mother of Nursery School by Dan H (Father of
P (Grandmother of Child) of Child) Child) Child)

Write a review | Read all 4,630 reviews

My son (nearly 4) only started
in January 2026 due to his old
nursery closing. He has come

28 Feb 2026

Horizontal Review Widget

3 daynurseries.co.uk
The Nursery Website

Montessori

Py .
& daynurseries.co.uk \ [ ) daynurse”eS.CO.Uk

the leading nursery review website

Les Petites Etoiles Bilingual
review of Children 1st Main Street Montessorl
Nursery School by Kelly R (Mother

daynurseries.co.uk Review Score

92 reviews of the settings belonging
10 Les Petites Etoiles Bilingual

Vertical Review Widget




Offline review tools

Review PDF

. ;
@" daynurseries.co.uk
The UK's No.1 Nursery Website

PLEASE TAKE A MOMENT TO

REVIEW US

Scan the QR code below and enter
your review on daynurseries.co.uk for
Kids Planet Adswood

Alternatively, visit daynurseries.co.uk/submitreview
or pick up a daynurseries.co.uk review card

Review Score Certificate

®» daynurseries.co.uk

THIS IS TO CERTIFY THAT

Shine A Light Day Nursery

HAS A DAYNURSERIES.CO.UK
REVIEW SCORE OF

September 2025

Maximum Review Score is 10, and the
core was calculated from 42 Reviews made
by parents/guardians and relatives/friends of the children attending.

E
Please take a moment to Review Us

Scan the QR code or visit
daynurseries.co.uk/submitreview

( )



. . 8)daynurseries.co.uk
Have you activated Call Insights yet? The UK's No. Nursery Webst

v’ Every call tracked, recorded, and categorized
v Nursery place leads confirmed via email with summary and recording link

v’ Easy to access call data and logs through the Control Panel

Activate Call Insights m

‘Call insights Benefits:

» Improve enquiry conversion: Trock and refine your opg clear,
from each call

= GCain insights into phone enquiries: Monitor every care enguiry phone call mada through your carg
home profile, gaining in-depth care seeker insights with verified call lsods.

* Receive all Never miss an enquiryl Get a completa overview of all Email *
calls it i detailed i ipts and call data - perfect for staff training and

improving call handling skills.

View our Call Insights FAQ

Once Activated:

= In-depth of P R dings and written summaries of oll
T quiries are ically g &l details and full call recordings will be
availabie here in your Control Panel.

» Call Log Breokdown: Receive o comprehensive overview of all colls received, with detailed
breakdowns and key call data.

« Automatic email notification: Confirmation of teler care are sent straight to your
Inbox 0% $00n 05 the Veritied Care Leod' has been created (usually within on hour of the call being
made; Mon-Fri Sam - Spm),

. i ion: Calls will work is ly the same way (going directly through to your
ﬂmld’ﬂ there are no extra coll charges fof you of the core sesker.

e daynurseries.co.uk
The UK's No.1 Nursery Website




Call Insights — what we provide:

-~

o

Telephone number

~

4 N

Call Christchurch Kindergarten @ Ascension

Please select a contact reason

& ‘ = >

Something else

Looking for childcare Looking for a job

Call Christchurch Kindergarten @ Ascension
on 020 37338582

Dont forget to mention daynurseries.co.uk when you call!

( )

ZRG iR EEE
©0 0o 06 0o o o

cle] ¢ e a|&] s
00 o o

/

Care enquires verified

assigned to your profile & emailed to you

- Local number displayed to those selecting
“I'm looking for a nursery place”

- Connects caller seamlessly to the existing
number registered with daynurseries.co.uk

- No noticeable difference to caller or recipient

Care enquiry notifications sent to your
usual email address

Summary of call included in email

- Link to recording of call for training /
follow up purposes

o

Call Log

- No missed leads. Every call is logged,
even if the call was missed.

- Simple follow-up. Anyone can pick up the
thread with full caller details.

- Everything in one place. No
more handwritten notes or forgotten
voicemails.




Summary: Why Nurseries are turning on Call Insights

Confirmation of telephone care enquiries straight to your Inbox — the best way to
ensure no nursery place enquiry is missed

Improved enquiry conversion — in-depth understanding of your enquiries and how best
to handle them

Overview of all telephone care enquiries — recordings, written summaries and call
breakdowns of all telephone care enquiries are automatically generated

Call Log Breakdown

» Access to a ‘Verified Care Leads Log’ section on your Control Panel
« Comprehensive overview of all calls received

 Detailed breakdowns and key call data

It's free! — included within all subscriptions and completely free to use :



Types of Nursery enquires

Re View Phone Number m

® check Availability & Request Brochure

e daynurseries.co.uk
The UK's No.1 Nursery Website




BOOST ENQUIRIES 2026 WEBINAR
Y2222

Takeaways
daynurseries.co.uk is the UK's Reviews improve your
1 most popular nursery listing profile and help care
website seekers choose you

More reviews means more

guide to ensure parents notice .
enquiries!

2 Profile Completeness is a great
and visit your profile

Take a look at your profile and

3 think about it from parent's
perspective —is it achieving what
you want it to achieve?

Call Insights: Don't risk missing
out on telephone enquires




Reach out to your Account Manager for additional

help or further information...

—

e

Callinsights EZ) rouasain your  osorption | mproves snquiy con. s | Gaininsights nto phane encyies

manage:

& daynurseries.co.uly’

cou - .
Tom Hill Current Subscription: Enhanced

8. Dashboard

Review Score All Reviews Reviews requiring action
4]
48
Published Reviews o -

Ahigher number of recent reviews will likely result in more leads; we
recommend aiming for at least 1 review per month

27

Kids Planet Adswood has 8 reviews in the last 12 months

ar  Apr  May  Jun  Jul  Aug  Sep  Ox  Nov  Dec  Jan  Feb  Mar
2025 2035 2025 2025 2025 2035 2025 2025 2025 2025 2026 2028 2026

view all options for Generating Reviews and Showcasing your Rev

Kids Planet Adswood
anced | Upgrads Subscriptio

Hi,Sam Cleere &

# Profile Content

Profile Completeness includes the following Content

shows the % value/attainable for profile completeness

8 daynurseries.co.uk

The UK’s No.1 Nursery Website

Base Data
Funding & Fees
Description

12+ Photos
video

Meet the Team

Your Account Manager

Tom Hill

Any questions, pleasa contact your
Account Manager, Tom Hill

hilli@tormormow

5.CO.UK

B30 Baock

| Request a Ca

View
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