
Getting the Most From Your Free 
daynurseies.co.uk Profile
Simple actions you can take today to improve your visibility, build trust and 
generate more opportunities from your nursery's free profile.

Sam Cleere
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Getting the Most From Your Free daynurseries.co.uk Profile

Today's journey: turning profile improvements into more opportunities

1 Be found

Complete the 
details parents 
search by

2 Build trust

Use photos and 
reviews to give 
familes confidence

3
Get 
contacted
Give parents 
more reasons to 
enquire

4
Take 
action
Log in to view 
and follow up 
written enquiries

5 Go further

See what 
subscription can 
unlock next

Complete profile + strong reviews  →  more reasons to enquire  →  log in and act

We will follow a parent’s journey: from searching and comparing, through to making contact — and what you can do next.
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Parents Nursery Place Search

>76%
Of day nursery discovery website 

research takes place on 
daynurseries.co.uk

15,000+ 
Nurseries listed

Over 2.5 million 
visits a year

Over 260,000
Reviews
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What is most important to parents?

• What nurseries are closest to me?
• Does the nursery have the amenities and staff 

suitable for my child?
• Can we afford this nursery? 
• Day to day in the nursery – what does it look like and 

what do other parents think of it?
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Focus on these 5 areas:

1 - Base Data
2 - Funding & Fees
3 - A Profile Photo
4 – Build recent reviews

How can you answer these questions with your free 
daynurseries.co.uk profile?

Use Profile Completeness to see what 
information is missing and strengthen 
your profile.

BE FOUND → BUILD TRUST → GET CONTACTED → TAKE ACTION → GO FURTHER
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The most important pieces of information for parents 
searching on daynurseries.co.uk are… 

• Base Data
• Funding & Fees

Incomplete Base Data or Funding & Fees 
information can prevent you from appearing in 
relevant nursery filtered searches. 
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Base Data – How to add/update

What is Base Data? It gives the parents the key information 
about your nursery; such as age range, opening schedule 
and how many children you're able to take. It’s important to 
keep this information updated regularly 

Where to update? 

Sign into your Portal > Content included in 
Profile Completeness > Select 'View ' next to 
Base Data > Edit
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Funding and Fees – How to add/update
Funding and Fees - This is one of the most important pieces of data to display on your daynurseries.co.uk profile, 
helping reduce uncertainty and helping families understand whether a placement is suitable and within budget

Where to update? 

Sign into your Portal > Content included in Profile 
Completeness > Select 'View ' next to Fees & 
Funding > Edit
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Add a strong main profile photo
• A photo can show your nursery in action, happy children and staff, or 

even an image of the interior or exterior of your nursery premises
• Good quality images are important for care seeker engagement
• Avoid stock images, bad quality or blurry photos
• Stand out among competitors who are yet to have uploaded a photo
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Reviews - one of the strongest ways to increase trust, 
visibility and nursery placement enquiry opportunity. 

• Build trust with parents 

• Show the real experience of 
day-to-day life for a child in 
your nursery 

• Give parents the confidence 
to take the next step

A steady flow of recent 
reviews can help your profile 
stand out when families are 
comparing providers.

BE FOUND → BUILD TRUST

Profiles with more reviews

Below the 
site 
average

Above the 
site 
average

Profiles with 20+ 
reviews get 34% 

more enquiries than 
the site average



5pts based 
number of 

positive 
reviews in the 

last 24 
months

5pts based on 
average rating 
of reviews in 
the last 24 

months

10 pts 

Calculating the review score
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Who can review?

Parents of a child who attends the nursery, including individuals 
responsible for the child, including guardians, foster

parents, relatives, nannies, carers or godparents 

Members of staff and 
ex-members of staff

Anyone who is an owner or 
member of staff of a direct 

competitor nursery

Anyone with a professional 
connection to the nursery



Not sure what to say?

Hi [Name],
We hope your child have been happy in our 
nursery. If you have a moment we’d really 
appreciate you leaving us a short review on 
daynurseries.co.uk.

Your feedback helps other parents and 
guardians searching for child care

(Keep the request simple and personal)
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How to generate reviews from your free profile

Basic daynurseries.co.uk profiles can collect reviews for free

Start by sharing your profile review link with eligible clients and families

1. Find your profile – open your daynurseries.co.uk profile on the website

2. Share the review link – send it to eligible family members

3. Ask Regularly – build review requests into your normal follow up routine

You don’t need a subscription to start generating reviews

Subscriptions unlock additional tools that make generating and showcasing reviews easier and more consistent  

Review Link
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Don't miss written enquiries
Parents often contact multiple nurseries. Log into your Portal so written 
enquiries can be seen and followed up.

Written enquiries your free profile can receive:

Emails Availability checks Brochure requests

To access the full enquiry details:

Log in to reveal the full enquiry details

1 Be set up as a
Linked User

2
Log into your
daynurseries.co.
uk Portal

3
Open the 
enquiry
and follow up

Make sure the right people have Portal access so written opportunities are not missed.

3 Nurseries
Parents enquire with 3 
nurseries on average.

BE FOUND → BUILD TRUST → GET CONTACTED → TAKE ACTION



Checklist – What you should be doing today with your free profile:

1. Check your Base Data has been added and/or updated

2. Complete your nursery’s Fees & Funding information

4. Add or update the main photo on your profile 
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5. Start asking parents, guardians and eligible family members for Reviews and respond to them promptly

6. Respond promptly to enquiries that come through your profile

Once the free-profile basics are right, a subscription helps you stand out, 
generate more opportunities and better understand your enquiries....



What a daynurseries.co.uk subscription unlocks

Increase Visibility Showcase your Nursery Build reputation

Create more Opportunities
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Enhanced subscribers get 105% more enquiries - Platinum subscribers get 179% more enquiries

Understand Enquiries 

BE FOUND → BUILD TRUST → GET CONTACTED → TAKE ACTION → GO FURTHER



Ready to get more from your free profile?
Your Account Manager is here to help you
take the next step.

Ask for a free profile review

Contact them for:

A free profile review
Identify gaps and opportunities to strengthen 
your nursery’s profile.

Help improving your profile
Support with Profile Completeness, photos, 
reviews and enquiries.

Advice on getting more from
daynurseries.co.uk
Understand what else you can do to increase 
visibility and generate more opportunities.

Your Account Manager’s 
details are shown in your portal

Log into your Portal today and ask your Account Manager for help
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Prefer us to
contact you?

Scan to request
a callback



Sam Cleere

Sam.cleere@tomorrows.co.uk
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Marketing Executive
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