WINEDARECT

2024 Holiday Shipping Timelines

To assist you with planning and consumer communication we have provided the final order submission dates below. These dates allow for the
first delivery attempt to occur prior to the holiday. During this busy season, WineDirect will maintain our standard order cutoff time of 1pm to
give you as much time as possible to get your orders in. Carriers suspend service guarantees for ground shipments from 9/27 to 12/31.

FINAL ORDER SUBMISSION DATES (BY 1PMm):

SERVICE _:;Xﬁ ;TT LABOR DAY -9/2 THANKSGIVING - 11/28 CHRISTMAS - 12/25 NEW YEARS - 1/1/25
GROUND, PRIORITY & OVERNIGHT ‘ 8/29 11/26 12/23 12/30
GROUND ‘ 8/27 1/25 12/20 12/27
GROUND ‘ 8/26 11/22 12/19 12/26
GROUND ‘ 8/25 1/21 12/18 12/24
GROUND ‘ 8/24 11720 12/17 12/23
GROUND ‘ 8/23 119 12/16 12/20
GROUND ‘ 8/20 118 12/13 12/19
TEMP CONTROL - WDI* Minimum
(Ship THURS, 1st delivery on TUES**) 4 Days 8/22 nna 1212 1219
TEMP CONTROL - SHW* Minimum
12 12/1
(Ship MON, 1st delivery on TUES™) 7 Days 819 mm /9 /16
TEMP CONTROL - Central Coast* Minimum
(Ship MON/THURS, 1st delivery on TUES™) [ ZAbri 8/1918/22 e 12/9 12/16
. . . 11/28 - Closed 12/24 - Open 12/31- Open
WineDirect Operations Hours - 9/2 - Closed 11/29 - Open 12/25 - Closed 11 - Closed
. . . 11/28 - Closed 12/24 — Closed 12/31 - Closed
WineDirect Client Success Hours - 9/2 - Closed 11/29 - Open 12/25 - Closed M- Closed

*Temp control services — Southern Route last ship date of the year is
11/14. **15t delivery dependent on time in transit.
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