
The Weekly Catch

New Settings and Workflows for Insights
New Options to view our Native Reports how you prefer
 

New Dock-To-Dock Time report

This shows the timespan for moving between receiving and shipping

The average time is calculated for each process, work order, and part number

The Start To End time goes from the last dock end to the first dock start 

One-off processes made in the process composer aren't seen in this report 

The data for this report updates every night

New domain setting "Parts Received Tag" may help users whose parts are entered

into a work order before they are received

 

New domain setting "Define On-Time-Delivery 'Shipped' date as packing slip

created" may help users whose customers pick up their orders

https://gosteelhead.com/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8khN0fAWJ9vDgvvPbuUi8RCZOxP4nJub0OzpJOxSK_pJEb-n-sBBDn7pv5POSHWSRtG-uh
http://gosteelhead.com/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8khN0fAWJ9vDgvvPbuUi8RCZOxP4nJub0OzpJOxSK_pJEb-n-sBBDn7pv5POSHWSRtG-uh


This means delayed pickups won't hurt on-time delivery reports

New Report in Sales Tab for Viewing by Sector

"Sales By Sector" report will show the number of sales orders and sales for

each sector

Sector totals are based on chosen customer sector, but will be overridden if

you choose a sales order sector

To use this report:

Setup the sectors on your customer or specific sales orders

Go to Insights, Sales, and then Sales By Sector

Here you can view data on total sales (using SO price) for each sector

The Production tab in Insights lets you measure the time spent on every process down to the minute

A report is now in the Sales tab that lets you view the revenue and amount of orders in a business sector
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Upcoming Events
Women In Finishing Forum

Monday, April 15 - Wednesday, April 17

This forum hosted in Orlando, FL is tailored to women in the industrial finishing and

coatings industry. This event offers professional development sessions, a finishing facility

tour and team-building exercises. We are excited to attend and hope to see you there! 

LEARN MORE

American Coatings Show

Tuesday, April 30 - Thursday, May 2 
We are excited to exhibit at the Indianapolis Convention Center and have the opportunity

to meet face-to-face with the coating industry. Steelhead will be located at Booth # 130.

Let us know if you plan to attend! 

LEARN MORE

NEW Masterclass: Tracking Costs & Profits

Wednesday, April 24 at Noon CST

Tune in to learn more about maximizing profits with accurate job costing in Steelhead's all-

in-one job shop software. The session will be recorded and is open for all to attend.

REGISTER NOW
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New Articles
Learn more about the importance of digital certifications in the aerospace industry

and harness the power of a digital blueprint to take your shop paperless.
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Introductions

Welcoming our newest team members!
Our team has been growing to continue to provide a premium experience for all

Steelhead users. Meet our new Onboarding Manager, Rosalie, FedRAMP Manager,

Dave, Customer Success Specialist, Lydia, and Account Executive, Brent.
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