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New Screens in "Invoicing” and "All Packing Slips"

Pages for Resolving Invoicing Questions

Late on Tuesday, August 13th 2024, Steelhead released an update to the "Invoicing”
page and the "All Packing Slips" page to give you more visibility for parts being

invoiced.

When creating blanket orders, it's possible for parts to not be marked as
"Complete” or "Is Done Invoicing.” Common questions that result from this include
"Why can't | invoice for my parts?” and "Why can't | complete parts when they're
already invoiced?" This update effectively flags the issue and gives you action

steps to easily resolve it.

Please click the video for a quick explanation of how this helps you with invoicing.
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Quick Overview:


http://26300764.hs-sites-eu1.com/share/hubspotvideo/112350290907?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_XDzvod0DnxBYLo_O3v61SjABdLHEPu9a1bysKJ882_VOcveDCnZL7bjKnsypTKzsBAqNH

There are two new ways to correct parts that are in the invoicing node and need
review. One is from the Invoicing dashboard, and the other is from the Shipping

dashboard under All Packing Slips.
1. From the Invoicing dashboard:

a) Click the new tab called "Cannot Invoice Parts."” This tab includes:

¢ Any parts that cannot be invoiced (because there are no open Sales Order
line items).

¢ Parts that were invoiced but not completed from the Work Order.
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Parts Iransfer accounts unable to be invoiced:

Part PartCount  Scrap

" Count  Compieted  Count lnvoicl Why parts cannot be invoiced?
ount
There are no open line items for this sales order part and some parts are at invoicing node.

Things to check:

1. Check related invoices on part accounts. Investigate if all are invoiced.
Sales Order Line Items For This Part: 2. Check invoices associated with sales order line items. Investigate if part was invoiced without proper association

Actions to take:

1. It sales order line item was closed incorrectly, go to sales order page and reopen line item.
2. If invoicing is completed, go to work order and complete parts. This moves parts out of invoicing. Make sure part accounts are marked “done invoicing.”

To see more info about why the parts cannot be invoiced, click the Information icon.

b) Click on the Work Order to open it up.
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¢) Scroll down and click "Complete Parts" button to complete.
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This will clear these parts from your "Cannot Invoice Parts" list.

2. From the Shipping dashboard:
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a) Click on "All Packing Slips,"” then "Has Parts Not Done Invoicing”
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b) Scroll down and look for the red triangle Warning icon. Clicking it will open up

the same dialog box, which explains why parts cannot be invoiced and gives

possible corrections.
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¢) Click on the green icon, "View Part Invoicing Status.”
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d) Select the checkbox next to the parts you want to complete, then click "Update

to Done Invoicing” button.
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This will clear the the warning for these parts.

We hope that these updates will help you to quickly and easily resolve questions

related to invoicing and completing parts. As always, please reach out to us at

support@gosteelhead.com with any questions!
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