STEELHEAD

technologies

Chat Now Available in Steelhead!

On Thursday, September 5th 2024, Steelhead will be releasing a new chat feature.

You will now be able to send messages between Steelhead Users in real time!

Check out the video to see an overview of all the capabilities of Chat.
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Within Steelhead's Chat, you will be able to:

¢ Send Direct Messages between Steelhead Users in your company

¢ Create chat groups and channels for messaging multiple people

¢ Save time on the floor by communicating with the front office through
Steelhead messaging

o Easily reference any Steelhead entity (Sales Order, Work Order, Customer,

Part Number, Invoice, Quote) by sending a clickable link


http://26300764.hs-sites-eu1.com/share/hubspotvideo/114349257439?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8JNYxMHuBOvYy6dse589fiCvR667jg764OHMzeX45A28-3cMT-J0dL4sjH3SPnCIsB6S4O

Home > ChatChannels > Leaders

That's all, folks
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Create Channels or Direct Messages between employees in your company.

We hope that you get some use out of this new feature! As always, please reach

out to us at support@gosteelhead.com with any questions.
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