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Moving Multiple Parts - Now Available on
Workboards!

Moving multiple parts from a Workboard is one of the most common
requests we get from Steelhead users. We're happy to report that we
added this feature earlier this week. It's available now, if you haven't

already seen it.
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On any Workboard screen, you should now see a button on each card
called "Toggle Multiselect." When multiselect is on, checkboxes will
appear next to parts that may be moved together. Check the boxes and
click the "Move Selected" button at the top of the card. You can then
move the parts like you would from the Work Order screen. The options
to move parts include Step, Rework, Transfer, Exit, and Complete.

Move Parts

Part Number: deployment demo

Part Count: 1

Part Number: deployment demo

Part Count: 1

From Node: Waiting

Transfer Type: STEP

To Node: REWORK

TRANSFER

EXIT

COMPLETE

For more information about using workboards in Steelhead, take a look at
these documents located in the Customer Success Portal:

e Workboards
e Setting Up Workboards
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e Using Labels on Workboards

Need Help? Try out the new Support
Ticket Form

Steelhead recently began using a new Customer Relationship
Management platform. Our new tool assists us in logging and responding
to support requests. It also allows us to track issues that Steelhead users
face day-to-day, which guides engineering efforts. In this platform, one
new feature that we've developed to help improve customer success is

our Support Ticket form.

®\ STEELHEAD CREATE A SUPPORT TICKET

technologies

First Name * Last Name *

Email * Company name *

Ticket Category *
What sort of help are you looking for? Check all that apply.

[J Bug (something isn't working)
[[J Enhancement (requesting a new feature or capability)

M1 Nuactinn [nead healn 1icino an avictine featiira)

This form guides users in providing information that we need to help
solve technical issues rapidly. It speeds up our internal communication of
issues and helps us track how long issues have been open for. Ultimately,
the ticket form fast-tracks several steps of our support workflow,
resulting in faster and higher quality support.

Of course, if you prefer to contact us as you always have for support, you
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don't need to do anything differently. Support tickets are just another
option open to you.

The Support Ticket form is available now in the Customer Success Portal.

In the next week, you will also see a new tile on the Steelhead app home
page called "Success." This page will host support contact information,
user documents, support tickets, and other customer success resources.

Visit the Steelhead Customer Success Portal

<)

Steelhead Technologies, 300 Hecla Street, Laurium, MI 49913, United States

Manage preferences
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