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Subject: Steelhead Weekly Newsle/er 10/28/2022
Date: Friday, October 28, 2022 at 7:02:30 AM Central Daylight Time
From: Jeff Halonen, CEO of Steelhead Technologies
To:

Moving Multiple Parts - Now Available on

Workboards!
Moving multiple parts from a Workboard is one of the most common

requests we get from Steelhead users. We're happy to report that we

added this feature earlier this week. It's available now, if you haven't

already seen it. 

https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SktQ3lScGV1-WJV7CgKCDW6GnV2l6Fl01CW4sDylW7-9j3RVslD-p1nkBQgN2_Zp-wVz6FBW1Bqrcf39jM2kW7gw9xn7qJHZFV_Rdsj4dkgdBV17dJV224qvpW3x9VLZ51BHM1W5RMqp24tKzKMW8L702W2zFZXsW6rC7Jb5vgpmNW7xtk1x7mNGD4W22LHTX7r8tGmVHkrcD98-C0LN1D7pwZVmRN7W8Qz6Sr5K-lp3N3dbprWLtm1bW6SV1lS7YJrDGW7qPR1q1Ny6-0W3RssNM4YmZdTVKQnvS63s-GpW5RtqJW7kLt_YVw-nwK6dRK32W1Cq89P32DSH1W4sddrP6Zyr3jW7SH54v3gR2h4W2pmXD35l3XtN3pq_1
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On any Workboard screen, you should now see a button on each card

called "Toggle Multiselect." When multiselect is on, checkboxes will

appear next to parts that may be moved together. Check the boxes and

click the "Move Selected" button at the top of the card. You can then

move the parts like you would from the Work Order screen. The options

to move parts include Step, Rework, Transfer, Exit, and Complete. 

For more information about using workboards in Steelhead, take a look at

these documents located in the Customer Success Portal: 

Workboards

Setting Up Workboards

https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SktQ3lScGV1-WJV7CgKCDW6GnV2l6Fl01CW4sDylW7-9j3RVslD-p1nkBQgN2_Zp-wVz6FBW1Bqrcf39jM2kW7gw9xn7qJHZFV_Rdsj4dkgdBV17dJV224qvpW3x9VLZ51BHM1W5RMqp24tKzKMW8L702W2zFZXsW6rC7Jb5vgpmNW7xtk1x7mNGD4W22LHTX7r8tGmVHkrcD98-C0LN1D7pwZVmRN7W8Qz6Sr5K-lp3N3dbprWLtm1bW6SV1lS7YJrDGW7qPR1q1Ny6-0W3RssNM4YmZdTVKQnvS63s-GpW5RtqJW7kLt_YVw-nwK6dRK32W1Cq89P32DSH1W4sddrP6Zyr3jW7SH54v3gR2h4W2pmXD35l3XtN3pq_1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SktQ3lScGV1-WJV7CgRsWW1y6Ccx842R4QV1f8Zv2fS9vZW1XQDJX5XMwZjW2sWnlj2BRYfkW2V5m-K8jXJGlVLcSdz1V458dW2sfq_y57G5XbW8yW7c_2D_Ld2W6tPR_J5cPwxLN1JHkYq_PmjRW6LnR6B27THTwW8t_khS8RvNcZW2pppzY1f_v_HW9kdbnK5NnNdxW88qcKj7XBnkvW8zk7vh1smYf3W5Gl7gg1lfrNkW50p9_K5sssQhW6SZNJF1FfshcW1Xm3fH9bgVG7W5C-Tl73mF4bdW4bXNdx28z684W5YRsRP1XtyhFW8nr4nx3G-JPWW960M5d95TgYqW7wbm5_4nGHKXVHFNY98fHbyvW1ntDPN5FCHCP3nwb1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SksX3lSbNV1-WJV7CgD3bW2DxWQf2gh5xsW4_R3Ts67tmRTW81kw7q7BsZLjVypF585DdhzGW13ZbP05bPdZPW2PhpMr3NP6LHW6ytj-C3RgPyhW2D55m63fLlcdW46gp3W4rqnQbW1tGX485KsfKtW3N94ff3cf2N2W7kMG0012dSKwW4CScg22bZDHgW72xhvm6cWf2nW5xvs503WhlQqW8zrnyX5fnwmzW8DmBPq7Jg0P7W8QY7jg94t20sW4f45_T64NCdWW11nNp-8sQHYhW47xcwm8wGNNHW6RZHPn52qJXz3gsB1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70Sktc3lSc3V1-WJV7CgGCbN1qVCXMLRcM7W7DgpbZ31XSlYW8H1YRK5y1h65W1bGwS02qTjHSW8mMqKS264c4HVM7nj74f3cZcW120x_H6DjSqYW2GZTC178Tr_5W6dd3z02fFjN-W99WQcQ81t095W2Bls5S4htGfYW4-xS196kNWDDN6lF-RfsdVQ7W85tQWP1RPRrjW8q580L2MpF10W8zzx2t3T6VrqW2JMp5822hJ8LW8013_84HMCCBW1cnW9w38qQ9hMvWmv9Bm7l6W2KWYS33dg1MrW10B5k986tb-xF16SM09JNBcW50Lj_S6cR9T935pP1
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Using Labels on Workboards

Need Help? Try out the new Support

Ticket Form 
Steelhead recently began using a new Customer Relationship

Management platform. Our new tool assists us in logging and responding

to support requests. It also allows us to track issues that Steelhead users

face day-to-day, which guides engineering efforts. In this platform, one

new feature that we've developed to help improve customer success is

our Support Ticket form. 

This form guides users in providing information that we need to help

solve technical issues rapidly. It speeds up our internal communication of

issues and helps us track how long issues have been open for. Ultimately,

the ticket form fast-tracks several steps of our support workflow,

resulting in faster and higher quality support.

 

Of course, if you prefer to contact us as you always have for support, you

   

https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70Sktc3lSc3V1-WJV7CgTPdF7zpkvl_763W3k2HSX8Hzp4NW7lRggk1fbG_DVyxgcx7dB8kNN6BC2tpV1w6TW7jw-239kMnz_N6P2bFLZVksbW1nbq7j6Y2NGXW45bCVR2RHfmgW2k80Xr8Z9ZZdW5QCvJH6MnH0rN24-5mgnfdR-W6QhM-b51McKNW2K3BJs6H8ScTW8bScQP51Gm3bW5-SfFN5Z1MDdW8cszv_8qzY1fW5690Wd5bJwhGW2ZmQtf6fzvsPV9xMHP3MvkR7W46dn8V7hZJsnW2NZyhf7nXKWsW276Czf7k8X95W6MhJJS8D1VtM3n_c1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70Sktc3lSc3V1-WJV7CgPSQW5Fr1MB5MWzPkW6NjD6S232PXfVy7Yqt2lxRF9W2fpfl-4pt-HqW732Bc757rnwhW6GdNff32DG45N4ZTbfDZxZ_rW1KKj6D8glkvtVZ_Zpf6ScLH0W8m68CB4zxyCRW2nYhdq10F_-XW4Kvxh84Jw8L8W2f3GM77lpbH7N3hkTtmMlmDYW4WX2mx2N2tpFVLKHdl7Z8ty0W1QsHKx5HgWg1W5N4VBq97fhh0W6xTr5d3xpvgGW2LXd-P5MlTLkW25YZcC5Blm2fVN9wqJ6Ty7b6W70134P70Cz1JW2Y32Nj7x6w953j7D1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70Sktc3lSc3V1-WJV7CgVrBW4gFGPC1XLddVW5QMPTl3ThgxlW7DQ8v-49wcW_W5YK8SW3LMLp6W5pwsj84Bfx31W8GBtMV5cynZ6W7QB6x77Dc8llW5VPThF5slz-_W5R2jv21ltXgsW2SWBLp1bd6VwW3vVM2J4X_JvWN31j8NyG7d2XW3CYqqF5tZstcW4h9JYS14c45pW3VY9kP2tPWrkN81Vtj_Vx08_W6yfJKD8-HQ8sW3qYTpj1gGfRSW1rWts-2qbr0RV5c9S76VCkQmW4wpDlf5ZhDZtVgXQwY6rlbRfW8QXXTJ88CMJYW36RRrl14D91p3gkN1
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don't need to do anything differently. Support tickets are just another

option open to you. 

 

The Support Ticket form is available now in the Customer Success Portal.

In the next week, you will also see a new tile on the Steelhead app home

page called "Success." This page will host support contact information,

user documents, support tickets, and other customer success resources.

Visit the Steelhead Customer Success Portal

Steelhead Technologies, 300 Hecla Street, Laurium, MI 49913, United States

Manage preferences

   

https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SksD3lSbtV1-WJV7CgBd0W2tQ1tN61-l01W52vqcQ59rPzLVXMj6P2WwZRdW3jH6DB1cr-fYW83kyk36Gf5YmW16jXmm1Pnf_KN5rqYKdzkdvqW17qk72248B2lW2G8byH4xGd3JW3kn9Z8238f6CW2bfFK85wdbnQVNFnmQ1RjRhPW6N1_sF1SLWzcVwRXFc3vK4zcF5Yj-2_lMHVW110v_r5Tv9CbW8VTwhs2sbsydW8xJFlg5NfQc7W53pf_X99YLLQW46mbdz3FxdJ93hV01
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SksD3lSbtV1-WJV7CgTFTW69Kxqf6k-qQhW1lvvl31J8G9SW89yVFG6mqqvwN4dBq_J6sPkfW44V6Jz3Q787bV8xCDS5lFk0WW33FzhD2S-PpdW1vfG6W10zTlmW3wJTSb872_GtW1tmKsG7-v_q_W72D8HQ4w4HwkVcYxvR3Rt977W27DWb_41n5YRW7htppP52qpJ_W83nNyN7whv_WW73Cm4d56rqt5W4XJ7Wc4yNZlHW2Q8ycf8HvmqmV616Gb7-5LnzW8tHd-v3Q71Gk24Q1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SksD3lSbtV1-WJV7CgKgpW1tFmrf8vwqdvVjH_Kb5DLXypW3m-8KH5LQZ1bW7PZ5d28spQPTW2PdFBZ6dDt5fW5ZD0mP2QpyK9W3PxSkn62vSp0W7X71vb7SCr1gW4V8TwT3BB-z-W7N_Jy83yN8MwW5rNmH421XmkWW1KB_9N2GXg4sW3fbsws9kfYVZW4VkNN83JM7ZNW88f8QL6SD3QrW9kcjFc7xsG8CW9h8B461f8pD7W60b3vP4V-Sb7W9gkxF12slVZPW6TKzfJ1X4_xj31VX1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70Sktc3lSc3V1-WJV7CgLYkN2JXwpS6lGwVW1f2tL51jJxq4W54mgL78WCrg_W54QBb-8VPMPfW1Fc9728Kfrh2W6-pQd66GWZkZN2qz0lTKV658L6t0qSjFQYW25Yq7S3BDP9BW2_XZ035L7SP1W4CpVxM82LL3RW1d7MVm5yG9GlW3Gg6y06LzcY2W8yHmZD3CYjNLW1Lt6292HbkCjW8vLCvv25wJgRW18fVFT5mf-rZW8cwCWZ4nqyg7W2l5Gxd29FgXqW51VTSg5tRfQfW5DjCzH6_sJhqW2Hr6ct3WYy7WW8JpLCT5NfzxjW8Wcwck2C2Zpx36HX1
https://d351tb04.eu1.hubspotlinksstarter.com/Ctc/W4+113/d351tb04/VV-rd66S_kk2W5-Qhmt98v6vMW1sXT7r4RHQ6BN70SksX3lSbNV1-WJV7CgBK7W8dCk061pnq4tW7QG0JH6q0yhTN1lR7vsBk2LrVbd5xD1jjPTwW2tmgmF4rYDhFW7yQjF87DQPdfW812mBV3GsRN9W7t5CM-4HQ_W_W2NFh7v916rRbW5bNBr62_YbTDW3FM6GW8VYhztW3qrF8v5ZpFlYW73qvcy7XCfJ2N2d1s5z2MVkmW9lKlP24qxgMvVlf8RW9kX4NGW3y7vFy3J03JwW8Vtqbd5-15lMW6pcCqm7vN3GLN6LJM3DCT7NQW2FXt3l3nd7vnW5X9fDL5w-zF633Tt1
https://hs-26300764.s.hubspotstarter-eu1.net/email-unsubscribe/email?product=emailStarter&d=Vnd6b85Z8x6gVMjsmj3DRWh_W4cQgT13ZWsF5W3GGYWV3_fQ6lN7hc8RzmWcN6W5BvMwr9l9PlgV25tsy59tC2GW7SgRmK723rrpF739sxN1v9gW5JpZbt8CDgqsW35cMKT6_y-jyn6bv1G62X3&v=2&email=marc%40gosteelhead.com&utm_source=hs_email&utm_medium=email&utm_content=65347816&_hsenc=p2ANqtz-8hudMoWdAbSigdvGvp9HtpKsLApWf9sRB3jXHT4jRzREjitV26VWvZ3s0tlDq2Ins6OPJ8uRJpokQL-BTh2oXJTa3ZrA&_hsmi=65347816

