
Updates to the Steelhead Chat Feature
Steelhead Chats can now be seen on any page!
The Steelhead Chat feature is now a floating chat that appears as a tab in the lower

right corner of any page. With this new floating chat, you can:

Edit your text with Bold, Italics, and Strikethrough

Send Links

Mention/tag a coworker

Send emojis

Link the current page you're on

You can still access the main Chat page by clicking on the Tab icon at the top of any

Channel.

https://gosteelhead.com/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--LiJhguEwdqKKQs7S1S3126etmRPlyHxzNkF9vVINCuNja0joe74u3SazR46Eaum7auY1P


You can also pin high importance or high traffic Channels to keep them listed above

other Channels. 

See updated Chat instructions here.

We hope you find this feature to be useful for communicating within your shop! 

 

Please reach out to your Customer Success Manager or email us at

support@gosteelhead.com with any questions!

Steelhead University's First Spanish Course:

"Entrenamiento del Operador"
Ensure your whole team knows how to use Steelhead effectively!

The "Operator Training" Course in Steelhead University is now available in Spanish!

This course introduces the software and teaches employees how to use features

correctly and efficiently. The "Entrenamiento del Operador" course provides

Spanish-Speaking users:

An overview of the general functions of Steelhead

An abundance of helpful videos and examples

Straightforward directions about operator-specific duties

https://docs.gosteelhead.com/docs/chat-1?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--LiJhguEwdqKKQs7S1S3126etmRPlyHxzNkF9vVINCuNja0joe74u3SazR46Eaum7auY1P
mailto:support@gosteelhead.com


We hope this provides your Spanish-Speaking operators all the tools to succeed

when using Steelhead on the production floor!

 

To enroll yourself or your team in Steelhead University, email

 learn@gosteelhead.com.

November Masterclass "Workboards"
Join us in the next Steelhead Masterclass!
In the next webinar coming up on November 20th, you will learn how to:

Create and set up Workboards

Create Workboard cards

Navigate a Workboard and use it efficiently

mailto:learn@gosteelhead.com


REGISTER HERE

Product Update Highlights

Track Costs on Maintenance Events

Added the ability to track Labor and Inventory Depletion for Maintenance Events in

order to gain insight into overhead costs.

Station Prioritization Enhancement

The Station Prioritization has been updated to improve user experience. 

Part Number Geometries
Part Number geometry types can now drive Spec field parameterization per Part

Number.

Change Part Location at Any Process Step
An update to the Move Parts dialog allows for unique location selection when

moving Parts. 

https://info.gosteelhead.com/masterclass-webinar-registration?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--LiJhguEwdqKKQs7S1S3126etmRPlyHxzNkF9vVINCuNja0joe74u3SazR46Eaum7auY1P
https://info.gosteelhead.com/masterclass-webinar-registration?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--LiJhguEwdqKKQs7S1S3126etmRPlyHxzNkF9vVINCuNja0joe74u3SazR46Eaum7auY1P


Recipe Editor Icon

Added an Edit Process Tree icon to the Work Orders table within a Sales Order to

access the Recipe Editor.

Workboard Work Order Count

At the top of each Workboard Card within a Workboard, users will now see a count

of how many Work Orders are on that Workboard Card.

VIEW ALL PRODUCT UPDATES

We hope that these updates will help you save time and have your shop running

more efficiently.

 

Please reach out to your Customer Success Manager or email us at

support@gosteelhead.com with any questions!

Steelhead Technologies, 100 5th Street, Suite 2, Calumet, MI 49913, United States
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