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Reminder: Email Enhancements Just Released

Over the weekend, Steelhead released an update to email. The update will grant the

user improved customization and tracking when sending emails from Steelhead.

You will be able to:

e Write your own email Subject line and Body text
e Add or remove your logo and preview before sending
e See a list of Email History including Sent and Received emails
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Send Quote Email I <G
Mark BEBE®™E «
To (]
+ ADD CUSTOMER CONTACT .

Subject Quote #908 from Steelhead Industries

Attachments Hi Mark,
Please see the attached Quate and sign at your earliest convenience.
Logo [ ] Once we gel your signature, we can get started on these parts!
Thanks,
; Quote Request customer signature Darlene
Follow Up
02/13/2025
Date
Click to View Quote #908

CUSTOMIZE EMAILS a0 Arcres e

MOVE PARTS, NOT PAPER.

PREVIEW BEFORE SENDING <y

Click the video for a walkthrough of all the email updates:

Please email us at support@gosteelhead.com with any questions!

Coming Soon: Updates to Customer Portal

Steelhead will soon be releasing an update that enhances the Customer Portal

experience. With this update, you will gain:

e Customizable Primary and Secondary colors
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¢ Ability to publish a notification that will be posted for every customer to see

within their Customer Portal

e |Improved security and a clean, updated Ul

We will be releasing more information as it becomes available.

Product Update Highlights

Multi Part/Single Process

Added the ability to set a default Process/Treatment and create many Part Numbers

with that Process/Treatment at once.

Quality Hold in Watch Tower

Users will now see an alert tag on Parts within the Watch Tower when Parts are on
Quality Hold.

These updates are designed to help you save time and have your shop running

more efficiently.

Please email us at support@gosteelhead.com with any questions!

Steelhead Technologies, 100 5th Street, Suite 2, Calumet, Ml 49913, United States
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