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Updates and information you don't want to miss!

The Power of Quoting

Studies prove efficient quoting can land more deals and boost
customer satisfaction.

Let's explore the significance of a fast and efficient quoting process in the surface

finishing service industry, backed by statistics that highlight its importance.

e According to a study by HubSpot, 78% of customers buy from the first
company that responds to their inquiry.

e According to a survey conducted by Software Advice, 46% of customers
consider speed to be the most important factor when selecting a vendor.

e According to a report by Harvard Business Review, companies that respond

to customer inquiries within 1 hour are 7x more likely to qualify the lead
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than those who respond after an hour.
e A study conducted by Forrester Research revealed that 77% of customers
feel that valuing their time is the most important thing a company can do

to provide good service.
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Power Quoting is designed with custom-designed formulas to provide customers with an
efficient and accurate quote. Power Quoting can help you save time, reduce errors, and

optimize profits!

To summarize, efficient quoting:

e Serves as a competitive advantage
e |ncreases conversion rates
¢ Builds customer trust

e Improves customer satisfaction



In Steelhead, you can generate a quote in seconds and send to your customer.
Once a quote has been approved by your customer, you can transfer the quote into
a "received order" in just a couple of clicks! If you aren't using Steelhead's Power

Quoting module, make sure to contact your Deployment Lead for details.
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Make your order process effortless by transferring an approved quote into a "received

order" in just a couple of clicks.

READ MORE

Happy Independence Day

Reminder: Closed July 4th

To honor Independence Day, Steelhead's Office will be closed on Tuesday, July 4th.

Please understand that our response times may be delayed.


https://gosteelhead.com/power-fast-and-efficient-quoting?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-82_JuPf_HtGOvacJIdVn00dHz9DI8kTyYFf5lZ9_zqpz4N3afCXSJZoHEQ1B5LCRiLpnAY

. INDEPENDEN

35 IBH TS
YN |8
\ 4
| il |/l

We're Growing!

We are excited to announce that we have officially moved into our second office in
Eastern Michigan! Nestled in between Detroit and Lansing, our Brighton office
enables us to grow our team to better serve our customers.

Stay tuned for more updates.



71

_ d Bl
52

15,

oo AuBUM Hills P

52,

oy
West™ Sterling
loomfiel | Heights
Township VJ|
‘ arren

LS
owlel 23 Roch: Hilli
: 59 - :‘i o—6) G —

12 <
= .. Novi - L4
N

T2 Livonia ‘ ¢ %
Canton |__— 2
n Arbol ! \__/ 4 (\
ila /a or £
X { (T
= [ /pEn
DOgle
B get ANeR L
PARTNERING WITH

Calvary

Industries, inc.

Steelhead Technologies, 100 5th Street, Suite 2, Calumet, Ml 49913, United States

Unsubscribe Manage preferences

d
w1+ @”


https://gosteelhead.com/empowering-shop-transformations-businesses-all-stages?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-82_JuPf_HtGOvacJIdVn00dHz9DI8kTyYFf5lZ9_zqpz4N3afCXSJZoHEQ1B5LCRiLpnAY
https://hs-26300764.s.hubspotstarter-eu1.net/email-unsubscribe/email?product=emailStarter&checkSubscriptions=all&d=VmYj8d5Z8x6gVKgD3Q3_YlyBW2m3bL73_YlyBN1JxwY5GKdY7W5jw6jz2MPFtRN24zC6G8rFt3F1sj8nHFMt41&v=2&email=example%40example.com&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-82_JuPf_HtGOvacJIdVn00dHz9DI8kTyYFf5lZ9_zqpz4N3afCXSJZoHEQ1B5LCRiLpnAY
https://hs-26300764.s.hubspotstarter-eu1.net/email-unsubscribe/email?product=emailStarter&d=VmYj8d5Z8x6gVKgD3Q3_YlyBW2m3bL73_YlyBN1JxwY5GKdY7W5jw6jz2MPFtRN24zC6G8rFt3F1sj8nHFMt41&v=2&email=example%40example.com&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-82_JuPf_HtGOvacJIdVn00dHz9DI8kTyYFf5lZ9_zqpz4N3afCXSJZoHEQ1B5LCRiLpnAY

