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The Power of Quoting
Studies prove efficient quoting can land more deals and boost
customer satisfaction.
 

Let's explore the significance of a fast and efficient quoting process in the surface

finishing service industry, backed by statistics that highlight its importance.

According to a study by HubSpot, 78% of customers buy from the first

company that responds to their inquiry.

According to a survey conducted by Software Advice, 46% of customers

consider speed to be the most important factor when selecting a vendor.

According to a report by Harvard Business Review, companies that respond

to customer inquiries within 1 hour are 7x more likely to qualify the lead
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than those who respond after an hour. 

A study conducted by Forrester Research revealed that 77% of customers

feel that valuing their time is the most important thing a company can do

to provide good service.

Power Quoting is designed with custom-designed formulas to provide customers with an

efficient and accurate quote. Power Quoting can help you save time, reduce errors, and

optimize profits!

To summarize, efficient quoting:

Serves as a competitive advantage

Increases conversion rates

Builds customer trust

Improves customer satisfaction



 

In Steelhead, you can generate a quote in seconds and send to your customer.

Once a quote has been approved by your customer, you can transfer the quote into

a "received order" in just a couple of clicks! If you aren't using Steelhead's Power

Quoting module, make sure to contact your Deployment Lead for details.

Make your order process effortless by transferring an approved quote into a "received

order" in just a couple of clicks.

READ MORE

Happy Independence Day
Reminder: Closed July 4th
 

To honor Independence Day, Steelhead's Office will be closed on Tuesday, July 4th.

Please understand that our response times may be delayed. 
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We're Growing!
We are excited to announce that we have officially moved into our second office in

Eastern Michigan! Nestled in between Detroit and Lansing, our Brighton office

enables us to grow our team to better serve our customers.

Stay tuned for more updates.
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