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Contact Relationship Management (CRM) 
The Contacts section of Bryt is a CRM (Contact Relationship Management) tool for our users. What is CRM? At 
its simplest definition, a CRM system allows businesses to manage business relationships and the data and 
information associated with them. Business relationships or contacts in the Bryt system can be Investors, 
Borrowers, Real Estate Agents, Insurance Agents, Escrow Agents or any other individual or company that you 
work with. 
 
The contact record in the Bryt Basic Loan 
Tracker includes: 

 
• Contact Information (Name, 

Company, Address, Phone, Email, 
Notes, etc)  
 

• Links to the Loan List that the 
contact is involved in 
 

• User Notes – notes about 
interactions with the contact 
 

• Email - log of emails sent to the 
contact 
 

• Files associated with the contract. 
 
Since this data is stored in the Bryt cloud, the 
information is available to all your users, in 
real time. This facilitates your ability to share 
information across various teams within your 
own organization who contact the same 
customers.  
 
As you grow, the Bryt CRM can quickly 
expand to include more sophisticated features 
including:  

 
• Custom Defined User Fields 

 
• Online loan applications 

 
• Banking Information 

https://www.brytsoftware.com/
https://www.salesforce.com/crm/what-is-crm/
https://bryt-product-guide.document360.io/v1/docs/contact-details-info
https://bryt-product-guide.document360.io/v1/docs/contact-details-loan-list
https://portal.document360.io/v1/docs/contact-details-activity
https://portal.document360.io/v1/docs/contact-communication
https://portal.document360.io/docs/contact-documents
https://www.salesforce.com/form/demo/platform-overview.html?d=7010M000001yv8yQAA
https://www.salesforce.com/form/demo/platform-overview.html?d=7010M000001yv8yQAA
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