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Megabus Customer Update

Tips, New Features and Troubleshooting on all the key areas in Marlin® GTX and Marlin HR®

Please find below some useful tips for your business. The team at Megabus is here to help you. Please contact
me on the number above if you have any concerns or need assistance with your business systems. We will be
sending out reqular updates so you can make informed decisions on the key areas in your business.

Entering

Remarks

Entering System Remarks

Please find information below on recording valuable information throughout GTX:

Free form remark

Delivery remark

Attaching aremark to a product
Standard remarks

Receipt remarks

Customer notes

Product Remarks

Noopran -
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1. Free Form Remark
In most data entry programs, you can press F2 and add a ‘Free form' remark line.

Line Details vl % @l%-‘: @x@eu
Product Deg|

[ pEe Add Sale Line Shift+F9
Add Claim
Add Trade-In
Add Sales Reference
Insert Work Order
Insert Package F8
Line Details +-xBRECSE o
Product | Description Quantity (Inc) Sell Amount
ENTER REMARKS HERE......
la
Ve

2. Standard Remarks

You can add Standard remarks and easily select them by clicking on the icon to right of the remark line.

You can also edit these remarks.

Line Details +- x| @ 0E QS |
Product Description Quantty,  (inc) Sel Amount

|
2
To set these up:

e Select System | System Files | Standard Remarks.

o  Enter up to a 6-character code. Try to group them together so you can find them easily.
e You can change a remark to be inactive if you don't want it to be displayed in the list.

o  Enter the text for the remark and then click on Save.

Code*l

Active []

Text

3. Delivery Remarks

When entering a Remark on an invoice, adding a ! to the start of each line will prevent the remark from being displayed on the customer’s invoice,
but still display it when you do a customer transaction enquiry or Autotracker enquiry.

- - B
Line Details +- x| B RE & o |
Product Description Quantty| (1) Sel Amount
1 STOPS A REMARK FROM PRINTING ON AN INVOICE BUT WILL DISPLAY THE REMARK IN CUSTOMER AND AUTOTRACKER HISTORY P
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4. Receipt Remark

Did you know that when you are entering a customer receipt, there is a space at the bottom of the screen where you can enter remarks? These
remarks will be displayed on the customer’s receipt (E.g., Thank you for your payment, Balance outstanding, etc.)

Line Details Frl@-| &~%la
Reference | Date Age Original Amount Babnce| # Due Date | Status

— :

re

5. Customer Notes

o Select Main | Customers | Manage Customers, select your customer and then click on the Notes tab.

—

e Against each customer you can record notes electronically. For example, if you print a customer aged balance report and you are chasing
monies owed to you, do not write down comments and follow up notes on the report, simply add them as notes to their accounts.
o (Click on the + to add a note, type in the comments and then click on the save icon.

Notes 4 & X
Date | Time | Mote
09/04/2019 [gz:%:SBp |Spoke to Joe, payment not received account will be placed on hold if payment is not received by the end of this week

Spoke to Sue and payment wil be made overnight]

6. Manage Products

If you have access to add or change products, you can also add a standard remark to a product (unless your head office maintains your stock file)

Select Main | Products | Manage Products, select the product and then click on the Options tab and add your standard remark.

Detais _ Options  Transactions _ Iccrs. Unit Sales History

Costing
Costing Method * [Avemge Cost v]
Sell By ]Quantity v|
Purchase Price Mode * |Untt Price v|
Stock Unit | |
Location [ Fe
Tax Code |y - 10.00% v|
Markup Set ] ;?-|
Supplier Discount [ ,"?‘|

~——=Standard Remark |[IEERININN ©
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Update Weekly Topics

#1 Payment Details and Integrated Eftpos
#2 Monitoring outstanding customer accounts
#3 Using work orders

#4 Business Planner Tips

#5 Customers - Part 1

#6 Customers - Part 2

#7 Customers - Part 3

#8 Suppliers - Part 1

#9 Suppliers - Part 2

#10 Recording and entering supplier purchases and expenses
#11 Investigating Transactions

#12 Credit Notes

#13 Sales Statistics

#14 End of year preparation tasks - Part #1
#15 End of year preparation tasks - Part #2
#16 Investigating stock issues

#17 Bad Debts

#18 Claims

#19 Obsolete Stock

#20 Reviewing your Financial reports

#21 Security tips

#22 End of financial year tips

#23 Standing Journals

#24 Top 10 Reasons to hire a bookkeeper
#25 Managing Salespeople

#26 Cash out of Till

#27 Customer Deposits

#28 Autotracker enquiry
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