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L Bulk SMS Messaging

The ability to send bulk SMS messages is available from the Business Planner and when running
the End of Day.

Business Planner

You can manage and send bulk messages directly from the Business Planner including;

= Customer Vehicle Pickup notification
» Future booking reminders

= Main
= Enquiries
= Business Planner

@ Select Bulk Messages from the Planner menu. Panet
@Tj Add a Quote
@ The left hand panel will display all customer Bookings, Work Orders P Addanmom
and Invoices where the customer has not been previously contacted
via SMS. {®  Add anote
@ The right hand panel will display customers with a Booking within the D‘:'ta -
date range selected from the Bulk Messages box. (@ Quick Work Order

=.| Quick Invoice

@ Use the Select All button or tag individual Customers. =
@ Select | w Send | to gutomatically send the SMS to all selected

General

3? Stock Search
Customers.
% Bulk Messages
[ % Bulk Messages - — - - -— C=NE=R "X
Booking Pickup Messages for 14/03/2013 Booking Reminder Messages 14/03/2013 [+] to 14/03/2012 [«
5end|Reg\sh’ation Mo, |Cusbomer Name |Desmption | Send|Date |ﬂme |Customer MName |Desa’iption |
[ unz7s? MR, KENMETH MCCLLLA [7] '14/03/13 8:00:00a MR KENNETHMCCULLA
[C] |EAD334 WIL DAVIS [C] |14/03/13 | 8:30:00a | WIL DAVIS
7] Recess MR TERRY ELLIOTT W/ALIGN [7] 14/03/13 |8:00:00a MR TERRY ELLIOTT Vi JALIGN
[[] | kER#4s JOHN WILLIAMS [7] |14/03/13 | 10:00:00a  JOHN WILLIAMS

4 3 4 3

EE Select Al I I E Select Mone EE Select All I [ E Select None
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End of Period — Day

You can manage and send bulk messages directly from the End of Day including;

» Thankyou messages for today’s invoices
» Future booking reminders

= Periodic
= End of Period
= Day

@ On the End of Day screen, the Send Messages checkbox allows you to choose whether or
not to send the Thankyou and Reminder messages.

End Of Period »
Day |Week Month | Vear
Options

Reports to print Banking Register Report 6 entries since last printed (13/03/2013 at 11:41:56a).

End of Day Report 7 entries since last printed (13/03/2013 at 11;41:56a).

Send Messages Message List 1 Thank You and 3 Booking Reminders to send
4 Start

@ Click on the button to first view the queued messages and change the
selected Customers if necessary.
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% Bulk Messages —— = | B | )
Thankyou Messages Booking Reminder Messages 15/03/2013 [v| to 15003/2013
Send ‘ Date |Cusmmer Code ‘Cusmmer Name Registration Mo, |Reference Amount| Send|Dahe |ﬁma |Cusmmer MName Description ‘
D 14/03/13 |1 JOHN WILLIAMS KER445 1038409 £20.00 D 15/03/13 | 8:00:008 DAVID HALL 4TYRES @§336 WITH RACY
|_7_= 15/03/13 | 8:00:008 |ROB HAFKENSCHEID SERVICE H/ CARD
[¥] |15/03/13 |8:00:002 |MR JINLI MINOR SERVICE
] bl e +
= select Al ] I £ Select None

= select Al ] I £ Select None




