
    Bulk SMS Messaging 

 

 

The ability to send bulk SMS messages is available from the Business Planner and when running 
the End of Day. 

 

Business Planner 

 
You can manage and send bulk messages directly from the Business Planner including; 

� Customer Vehicle Pickup notification 

� Future booking reminders 

 

� Main 
� Enquiries 
� Business Planner 

 

 Select Bulk Messages from the Planner menu. 

 The left hand panel will display all customer Bookings, Work Orders 
and Invoices where the customer has not been previously contacted 
via SMS. 

 The right hand panel will display customers with a Booking within the 
date range selected from the Bulk Messages box. 

 Use the Select All button or tag individual Customers. 

 Select                      to automatically send the SMS to all selected 
Customers. 

 

 
 

 

 



End of Period – Day 

 
You can manage and send bulk messages directly from the End of Day including; 

� Thankyou messages for today’s invoices 

� Future booking reminders 

 

� Periodic 
� End of Period 
� Day 
 

 

 On the End of Day screen, the Send Messages checkbox allows you to choose whether or 
not to send the Thankyou and Reminder messages.  

 

 

 

 

 Click on the                      button to first view the queued messages and change the 
selected Customers if necessary. 

 

 

 

 


