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New Features and Enhancements  
 

 

Job Manager Export to Excel 
The Latitude, Longitude, and Job ID fields are now included when using the Export to Excel feature in 
the N1-Web Job Manager. The fields are not included when exporting to PDF.  

  

 Job Search Filters 
The drop-down menus for the following filters in the basic and advanced N1-Web Job search have 
been alphabetized:  

• Contact Name  

• Appraiser Name  
• Appraiser Office Location 

• Originator  
• Created By 

 

 Contacts and Appraisers 
In the N1-Web Job Manager, the Originator, Appraiser 1, and Appraiser 2 drop-down menus are now 
sorted alphabetically, by last name. 

 
 

VERSION   

   1.10.0 

  

The following feature enhancements and bug fixes have 

been applied as a part of the Narrative1 version 1.10.0 

release on 07/13/2018 
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Multifamily 
Lease 

Multifamily Lease Page Layout 
The Multifamily Lease page has been redesigned. The Overview and Unit Details sections have been 
condensed, reducing the need to scroll. Show/Hide buttons have also been added to the upper right-
hand corner of each section. 

 
 

 Overview Section 
Four new fields have been added to the Overview section of the Multifamily Lease page in N1-Web:  

• Surveyed Unit Count 
• Vacant Units 

• Monthly Garage Fee 
• Monthly Carport Fee  
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 Multifamily Lease Senior Housing Sections 
Two new sections have been added to the Multifamily Lease page in N1-Web: Care Type Summary 
and Payor Summary. These sections are only visible on records with the Senior Housing Property 
Major Type. 

• Payor Summary section: 
o The Payor column lists all available payors: Medicaid; Medicare; VA; Private Pay; 

Other. 
o The Percentages column lists the percentage paid by each of the property’s payors.  
o The Total row is validated; if the total of all percentage rows is not 100%, the row 

will be highlighted yellow. 

• Care Type Summary section: 
o Care Type columns include: Care Type; Unit Count; Occupancy Percentage; Entry 

Fee; Community Fee; Second Person Fee.  

 
 

Senior Housing Improvements Page 
Two new Property Type filters have been added to the Improvements page in N1-Web: Senior 
Housing and Lodging & Hospitality. Both Property Types are also available for selection on Customize 
Pages. 
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 Property Subtypes 
New Property Subtypes have been added to support the Senior Housing Property Major Type and its 
Property Types.  

Major Type Property Type Property Subtype 

Senior Housing Assisted Living Residences   Memory Care 

Senior Housing Independent Living Residence   

Senior Housing 
Continuing Care Retirement 
Communities 

Skil led Nursing/Assisted Living Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Skil led Nursing/Memory Care Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Skil led Nursing/Independent Living Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Skil led Nursing/Assisted Living/Memory Care Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Skil led Nursing/Assisted/Independent Living Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Skil led Nursing/Assisted/Independent Living/Memory 
Care Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Assisted Living/Memory Care Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Assisted/Independent Living Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Assisted/Independent Living/Memory Care Facility 

Senior Housing 
Continuing Care Retirement 
Communities 

Memory Care 

Senior Housing Skil led Nursing Facility  Memory Care 

Senior Housing Other   

Senior Housing Other LIHTC Tax Credits 

Senior Housing Other Mental Health/Substance Abuse Facilities 
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Senior Housing Other Independent & Assisted Living 

Senior Housing Other Assisted Living Residence & Skilled Nursing Facility 

Senior Housing Other 
Assisted Living, Skilled Nursing Facility & Memory 
Care 

  

Record Mgmt. Transaction Types   
Appraisal has been added as a possible selection in the Transaction Type drop-down menu found on 
the General page of N1-Web. It is also available in the search criteria on the Property Search page.  

 
 

 Price Per Room and Price Per Bed Fields 
Two calculated fields have been added to the Transaction section of the General page in N1-Web: 
Price Per Room and Price Per Bed. These fields are available in the search criteria on the Property 
Search page of N1-Web. 
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 Commercial Lease Table 
Two buttons have been added to the controls at the bottom of the Commercial Lease table in N1-
Web: Move Selection Up and Move Selection Down. When one or more records are selected, clicking 
the Move Selection Up or Move Selection Down button will move the record(s) up or down in the 
table. Additionally, a record can be moved by clicking on a row and dragging. The new table sort 
order is saved when Save or Save and Add Another is clicked.  

 
 

 Lease Start Date Field 
A Start Date field has been added to the Rent Detail section of the N1-Web Commercial Lease page. 
This field is available for selection in the Commercial Lease page Columns Chooser and it is 
searchable on the Commercial Lease search page.     
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Price Per RA Field 
The Price Per RA (Rentable Area) field is now available for selection on the Customize Comp Sheets 
pages of N1-Web.  

 
 

 Record Modification Tracking 
Modifications to the fields on the default property record pages of N1-Web are now tracked. When 
a change is made to any of the fields on a page, the date and time of change, as well as the user who 
made the change, are displayed at the top of the page. This functionality appears on the following 
pages:  

• General 
• Site 

• Improvements 
• Com Lease 

• MF Lease 
• Inc.|Exp.  

• Assessment  

• Cost 
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 Income & Expense Occupancy Field 
An Occupancy field has been added to the Income & Expense page of N1-Web. It is automatically 
calculated based on the value in the Vacancy field.  

 
 

User Interface 
 

Session Timer 
A session timer has been added to N1-Web. After 55 minutes of inactivity, a prompt will appear and 
allow you to continue using N1-Web or end your session. If the first option is selected, the session 
expiration timer will reset. If the second option is selected, you will be logged out.  

 
 

  

 
 
 

 
 
 

 
 
 
 



 

Release Notes: N1-Web 1.10.0 | 800.990.7011 | support@narrative1.com | exactbid.com  

9  
  

  

User-defined Pages 
Three additional User-defined pages have been added to N1-web. User-defined pages can now also 
be renamed on the Customize Pages tab, with a ten character limit. 

 
 

 

Bug Fixes and Usability Improvements  
 

 

Contacts 
Manager 

Fixed: Appraisers with Multiple Licenses 
Previously, when searching for an appraiser in the N1-Excel Contacts Management tool, a single 
entry would be returned for each appraiser meeting the search criteria. This did not account for 
appraisers with multiple licenses. This has been fixed; when searching for an appraiser, the search 
results now include one individual entry for each license that appraiser holds. 

 

 Fixed: Full Contact Name  
The Contact Name field in the N1-Web Contacts Manager has been replaced with three separate 
fields: First Name, Middle Name, and Last Name. This applies to Contacts and Appraisers.  

 
Note: To add a middle name to an Appraiser record, please contact support@narrative1.com.  

 

 
 
 

 
 
 

mailto:support@narrative1.com
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Record Mgmt. 
 
 

Fixed: Set as active Checkbox 
The Set as active checkbox on the Income & Expenses page in N1-Web did not remain checked upon 
saving the page. This has been fixed; if the checkbox has been checked, it will remain checked upon 
saving.  

 
 

 Fixed: NIM Field and Calculation 
Previously, Net Income Multiplier (NIM) did not calculate correctly. Additionally, the field for NIM 
did not appear in N1-Web. This has been fixed; the Net Income Multiplier field now appears at the 
bottom of the N1-Web Income & Expenses page. The value now calculates correctly (Price/NOI) and 
is populated when the Price field on the N1-Web General page is filled out. 

 

 Fixed: Yr. Built (Numeric) Field 
Previously, the Yr. Built (Numeric) field in N1-Web did not allow values lower than 1900 to be saved. 
If a value outside that range was entered, an error message stated, “Value must be greater than or 
equal to 1900,” upon saving. This has been fixed; the lower limit for this field is now 1700. 

 

 Fixed: Select All/Deselect All 
The Select All/Deselect All checkbox found in the Property Search box of N1-Web did not function as 
expected. When using the checkbox to deselect all, the checkboxes were cleared and the number of 
comps selected was listed as 0 at the bottom of the search grid. However, the property records were 
not deselected. Clicking any of the buttons that open or modify records, such as Archive, Delete 
Selected, or Edit/Review Selections, would apply the change to all records previously selected. This 
has been fixed; the Deselect All checkbox now deselects all selected records.  
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 Fixed: Income & Expenses Taxes Field 
Previously, entering a value in the Taxes field on the Income & Expenses page in N1-Web would save 
that value in the Taxes field found on the Assessment page. That value would then be applied to all 
Income & Expense instances. This has been fixed; entering a value in the Taxes field does not save 
that value in Assessment, nor does it automatically apply the value in the Taxes field on the 
Assessment page to the Income & Expenses instances. A button has been added to the Income & 
Expenses page to copy the Taxes value from Assessment.  

 
 

 Fixed: Access Field 
The Access field has been added to the Site page in N1-Web. The field is available in the User 
Assigned Fields area. 

 

 Fixed: Parcel Name Field 
The parcel Name field in N1-Web prohibited special characters, such as commas and backslashes. 
This has been fixed; special characters can now be entered in the field. 

 


