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QUALITY & USABILITY IMPROVEMENTS 
 
Service Request 
Form 

Engineering (Construction) Service Request 
For sites that require a Service Request Person (Account Officer, Requester, Loan 
Admin, Credit Admin) to be selected at the Services page, users would receive an error 
when attempting to send the Service Request. This has been fixed; users can now 
select the appropriate person type and send the Service.  
 

Organization  Organization Settings 
For sites with Organization enabled, a caching issue caused some users to see 
inconsistent Lending Groups from within their Organization. Additionally, for Job 
Managers with Organization enabled, they could potentially see Projects outside their 
Organization. This has been fixed; users now see only the Lending Groups within their 
Organization and Job Managers can only view Projects within their Organization. 
  

Notifications Documentation Complete Notice 
For sites with the Documentation Complete Notice enabled, the link to the Job 
Attachment page would direct the user to the My Jobs page instead of the Job 
Attachment page of the Project.  This has been fixed; users are now directed to the Job 
Attachment page of the Project.  
 

Project Console 
Page 

Add Comment Function within Job Comments  
Job Managers and Content Administrators did not have the Add Comment function. 
This has been fixed; the option to add a comment in Job Comments has been restored.  
 

 

VERSION  

8.13.1 

ExactBid’s Real Estate Information Management System 
(RIMS) Version 8.13.1 is a release for all RIMS 8 users. 

These Release Notes provide a summary of selected bug 

fixes and performance improvements for the following 

noted areas: 

 


