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QUALITY & USABILITY IMPROVEMENTS 

Award  Cancelling an Award and Inability to Save RFP 
  Resolved 
  Issue was resolved where user was not able to successfully save the RFP after cancelling 

an award. 
   
Batch Invoice  Vendor Job Manager Uploading a Second Invoice  
  Issue was resolved where a Vendor Job Manager uploading a second invoice to a task 

was wiping out the payment of the prior invoice.   
   
Bid Authorization  Bid Authorization Throwing Error and Won’t Send 
  Issue resolved to accommodate a larger number of properties and bids. 
   
  View Bids Page Returns Error 
  Issue was resolved where vendors were submitting the bid delivery date with a 

timestamp.   
   
Property  Account Officer Deleting Properties 
  Account Officers were deleting properties when sent back for insufficient data. Issue 

was resolved so that the Account Officer cannot remove the property when there is 
already a job associated with the property. The Account Officer will receive an alert 
message. 

 
   

VERSION  

8.28.0 

Real Estate Information Management System (RIMS) 
Version 8.28.0 is a release for all RIMS 8 users. 

These Release Notes provide a summary of selected bug 

fixes and performance improvements for the following 

noted areas: 
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Quick Access  Network Failure Message During Download 
  Issue resolved where quick access users encountered a network failure message during 

the download of a file.  
   
Reports  Ad Hoc Reporting 
  Add user preference fields to vw User Details. 
  • Edit Job Waiver & Recovery -> blank unless user is Mgr/PA/JM/AO and LP 

JobDetailWaiverRecoveryFeesEnabled is enabled: 

Yes 

No 

• SRF Permissions -> blank unless user is AO: (default is LP SRFPermissionDefault) 

Read and Create 

Read only 

Create Only 

None 

• Modify Notification Method -> blank unless user is AO: 

Yes 

No 

• View JM Information -> blank unless user is AO: 

Yes 

No 

• View Vendor Information -> blank unless user is AO: if LP 

BidConfigVendorInfoJobTypeIdList has a value and LP bankRFP has smart bid 

enabled (4th param): 

Reports only 

Bid Authorization only 

Reports and Bid Authorization 

No 

_otherwise, _ 

Yes 

No 

• Job Attachment Permissions -> blank unless user is a VJM/AO: 

• (LP JobAttachmentPermissionDefault) 

No access 

Download only 

Upload only 

Download on open/completed/cancelled jobs 

Upload on open jobs only 

Download/Upload on open/completed/cancelled jobs (when LP 

JobAttachPrefCompletedEnabled is enabled) 
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Assigned Projects Only (Download only) 

Assigned Projects Only (Upload only) 

Assigned Projects Only - Download on open/completed/cancelled jobs, Upload on 

open jobs only 

Assigned Projects Only - Download/Upload on open/completed/cancelled jobs 

(when LP JobAttachPrefCompletedEnabled is enabled) 

Affected area: only vw User Details and any other views attaching to this view on Adhoc 

reports. 
   
  Added Task Status field to Project / Job /Task / Property View 
   
  Detail Performance Report 
  Issue was resolved where no results were returned for the Detail Performance Report 

due to the length of the hold description. 
   
  Export Users 
  Issue was resolved where the Export Users Report for vendor users with advanced 

column selection returned an error. 
   
SAML/Single Sign-
on 

 
Auto-Provisioning 

  When auto-provisioning is enabled, new users are not auto-created for the user type if 
their credentials match existing accounts that are inactive/locked out.  The user will get 
the following message when that is the case: “User account’s Login Status is not Active. 
Please contact your system administrator for assistance.” 
 
When SSO configuration for ForceUpdateAttributes is enabled, if a matching user 
account is in a Locked Out status, the account will be unlocked. A change log entry will 
be added for that event.  The user will proceed to log in with that account. 

   
Service Request 
Form 

 
Resubmit Services 

  Resolved issue where user was unable to resubmit services based on a configuration 
setting. 

   
  Fields Available in Additional Requirements for a Service 
  Added logic to allow required fields from the base service page to be selected for 

inclusion in the service type.  The user will not be able to override the field requirement 
dictated on the base service page. 
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Unpaid Tasks  Unpaid Third-party Tasks Not Transitioning to Closed 
  Added new configuration to handle customers who need the tasks involving specific or 

any service provider to transition to Closed rather than Unpaid. 
   

 


