) ExactBid

ExactBid’s Real Estate Information Management System (RIMS) Version 8.2.2 is a maintenance release
for all RIMS 8 users. The 8.2.2 release addresses identified issues with RIMS functionality and
performance.

8.2.2 Release Notes

These Release Notes provide a summary of bug fixes and performance improvements.

Bug Fixes and Performance Improvements

Project Console The Refresh button on the Job Summary section updates fees correctly
Saving task information no longer requires multiple saves
G/L accounts filter correctly

You are no longer logged off indiscriminately when editing property information

Service Request Property status and tenancy removed from body of SRF property information
Form

Password Resetting your password no longer requires additional resets

Project Search Property address returns in all search results

File Attachments  Property attachments converted to assignment information are viewable by vendors in
RIMSCentral

Batch Invoice Clicking the project number link in the Batch Invoice does not create a dual top menu
and logout situation

RFP An additional link to view/edit property information is in the RFP Manager
Engagement Logo images display correctly in Engagement Letter and Invoice Management
Letter and Invoice
Management
Reports Date of Report column in General Performance Report is populated with the correct
information
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Notice Image in notices populate correctly

Management
Message prompt displays to send Job Completion Notice to recipients when job is closed
a subsequent time

Notice checks for duplicate email addresses for To, Cc, and Bcc recipients

Job Completion Notice includes all task codes

Short Form Borrower property fields and zip code work correctly when using the Short Form feature
A service can be checked/unchecked as a Short Form

Pay Invoice Paylnvoice GL account defaults to selected GL on SRF and GL at the job level by what is
selected and stored on Pay invoice

RIMS Central My RIMS Customers / Complete Synchronization link functions

Known Issue

When using the Engagement Letter Utility and selecting either Create or View in the Content column a

spinner displays indicating data loading; unfortunately your engagement letter data does not load.

Therefore, cancel the award and then re-award it to the vendor rather than using the Engagement
Letter Utility for letter creation.

ExactBid intends to fix this issue in the next release. We apologize for the inconvenience.

Additional Information

For additional details or questions regarding RIMS 8.2.2, contact your ExactBid Account Manager or
email support@exactbid.com.
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