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The following enhancements and/or bug fixes have been included in the release: 
 

NEW FEATURES AND ENHANCEMENTS  
 

Support New chat support experience 

We’ve upgraded our support experience to include a chat messenger within Jobs, Research and Report Writer. 
You’ll still interact with our U.S.-based support team for an excellent support experience.  
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Jobs New look! 
We’ve updated the Valuation home page and Jobs interface to reflect our parent branding.  
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Report Writer New Look! 
We’ve updated the Report Writer interface to reflect our parent branding as well as optimizing real estate across 
all pages. 

 

 
 
 

Report Writer Application menu 
We’ve updated the links to other Valuation applications to be accessed from the Bento Box menu icon exactly 
like the other Valuation applications. 
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Report Writer Comm Lease – Save Changes 
We’ve updated the comm lease page “Save” function to also include the changes made within the comm lease 
details section. 

 
 

Report Writer Fannie Mae – Multi-Family xml file export 
We’re thrilled to support the new required xml submission format for Fannie Mae Multi-Family projects. The new 
Valuation Model will link directly to a new review worksheet in which the appraiser can review and fill out any 
missing data, then create the xml file with a click of a button. 

 

 
 

WHAT’S NEXT? 
 
The LightBox team is working on some great new features.  

 Report Writer – Bulk updates in Job Manager 
 


