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New Tech Not Showing up in Payroll   
 

Please Call CenPoint Support at (801) 478-6822 opt. 4 if you have any questions 
 

Revised on March 1, 2019 
 

 

 
 
If you have a technician who’s Field Tickets are not showing up on the payroll report.  Try the following 
steps: 
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1.Check the User setting for the technicians pay type by going to: 
 a) File -> Users –> Select Technician –> Modify –> Additional Info Tab –> Rate of Pay Tab 
 b) Make sure Hourly via Field Ticket is checked 
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Once that setting for pay is checked the technicians field ticket time should show up on the payroll 

report.  

 

 

 

 


