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New Tech Not Showing up in Payroll
Please Call CenPoint Support at (801) 478-6822 opt. 4 if you have any questions

Revised on March 1, 2019

If you have a technician who's Field Tickets are not showing up on the payroll report. Try the following
steps:

Branch: | Main Office

Period Starting: | 1210412018 | Ending: | 1210512018 | .. |
Tech: | Han Solo |

Job Types: | <All=
Show Clock In In: | Labor

HEE

[]Show Time In Decimals
4] Show Unpaid Only

<<

FT No. Date Stat Completed Labor Travel1 Travel2 Other TotDur StrTm OT Dbl Tm UB’:ZZL" Paid  Cert DlyStrTot Branch gz:'éz
Wednesday 00:47
ClockIn In Field 12/05/2018 | 9:57AM | 10:44AM  |po:00 00:47 | 00:47 00:47  |Main Office [
0o:00
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Central Point

1.Check the User setting for the technicians pay type by going to:
a) File -> Users —> Select Technician —> Modify —> Additional Info Tab —> Rate of Pay Tab
b) Make sure Hourly via Field Ticket is checked

Curiously Different,
Surprisingly Innovative

Q@ Define/Setup Users

General Add'lInfo Office Security User Preferences
Misc. Info Rate of Pay Licensing Notes
Pay Type
() Hourly (via Clock In/Qut)
((® Hurly (via Field Tickets & Clock In/Out)
() Salary
Pay Details

— ViaField Tickets

FT Rate of Pay Group: | 1 [Stnd]-{Undefined)

Direct Pay Deductions: 0.00 || ltemize (Certfied Jobs Only)

Hourly Rate: 20.00 Hourly Benefit:

Labar Travel 1 Travel 2 Other Time

Rate: 0.00 0.00 0.00 0.00

Add1 Rate: 20.00 0.00 0.00 0.00
Benefit: 0.00 0.00 0.00 0.00

Total Rate of Pay: 20.00 0.00 0.00 0.00

— Via Clock In/Qut (i.e. Meetings, Shop Time, etc) —————
0.00

Note: Some changes may not take effect until next logon

Manage Docs... | User Log

Schedule

Cancel
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Once that setting for pay is checked the technicians field ticket time should show up on the payroll
report.

Q’ CenPoint
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Branch: Main Office
Tech: | Han Solo
Job Branch: | <All>

Period Starting:| 1210412018 | Ending: | 121052018 ...

GELlEESS) <AR> il []show Time In Decimals
Show Clock In In: | Labor - [ Show Unpaid Only

<<

FT No. Date Stat  Completed Labor Travel1 Travel2 Other TotDur StTm OT  DblTm L‘é’:gz;(d Paid  Cet. DiyStTot Branch gg:'éz

Tuesday 0645 X 0:01

0000000075 Field | 1o/04/2048 | 957AM | 4:44PH : 00:00 06:47 | 06:47 00:00 06:47

Main Office |

00:00

Wednesday
12/05/2018 | 9:57TAM

yClockIn InField 00:47 | 00:47 00:47  [Main Office i1

Wednesday X A A X
0000000077In Field | q2/05m018 |10:46AM | 4 : g - : 3 3 : 06:57  |Main Office | [
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