
 

 

 
 

C O B B L E S T O N E  
S O F T W A R E  

 

 

 

 

 

 

 

CONTRACT INSIGHT 

RELEASE NOTES 

 

 

 

 
V e r s i o n  1 7 . 1 0 . 0  ( r e v  2 1 1 0 0 8 )  
 

O c t o b e r  1 3 ,  2 0 2 1  

 

  

CobbleStone Software  

IT  Department  

www.CobbleStoneSof tware . com  

Suppor t@CobbleStoneSof tware . com  



 

©1995 – 2021 CobbleStone Software        

2 CobbleStone Software – Contract Insight Release Notes (17.10.0 rev 211008) 

 

Table of Contents  
Release Notes Overview ......................................................................................................................................................... 3 

Release Version Information............................................................................................................................................... 3 

Version Numbers, Segments & Types ................................................................................................................................. 3 

Core System: Contract Insight ................................................................................................................................................. 4 

Module: Document Collaboration & E-Signature ................................................................................................................. 15 

Module: E-Sourcing/Procurement Management ................................................................................................................. 17 

Module: Vendor/Client Collaboration Gateway ................................................................................................................... 18 

Connector: External E-Sign Integrations ............................................................................................................................... 19 

Connector: SMS/Text Integrations........................................................................................................................................ 20 

 

  



 

©1995 – 2021 CobbleStone Software        

3 CobbleStone Software – Contract Insight Release Notes (17.10.0 rev 211008) 

Re l ea se  No t es  Ove r v i ew  
CobbleStone Software ’s  Contract  Ins ight  appl i cat ion release notes are meant to  ass i st  our  c l ients  

and users  in  obta in ing  a h igh level  or  overv iew unders tanding of  the new features ,  enhancements 

and i ssue resolut ions assoc ia ted wi th each released vers ion of  the  appl icat ion.  

 

R e l e a s e  V e r s i o n  I n f o r m a t i o n  

The h igh- level  informat ion regarding th is  vers ion i s  detai led below:  

 

Re lease  Ver s ion  Number  C l i en t  Re lea se  Date  Re lease  Type  ( f rom pr io r  r e lease )  

1 7 . 10 .0  (Rev  2 1 1008 )  Wednesday  Oc tober  13 ,  202 1  Update  

 
 

V e r s i o n  N u m b e r s ,  S e g m e n t s  &  T y p e s  

The in i t ia l  quest ions most  users  ask are :   

•  What exact ly  do the vers ion numbers mean?   

•  What does the re lease  type mean?  

 

CobbleStone Software ’s  development of  Contract  Ins ight  fo l lows an industry standard fo r  naming 

and number ing  cons is t ing o f  three  (3)  segments  of  numbers ,  separated by a per iod.  When a new 

release i s  deployed,  i t s  re lease type is  determined based on what changes ,  enhanc ements ,  i s sue 

reso lut ions or  new funct iona l i ty  i s  inc luded with the new re lease .   

 

Below is  a  b reakdown of  the re lease vers ion number and release type with these i tems in  mind.   

 

1  Fi rs t  Segment:  

The f i rs t  segment represents the system or appl ication number .  Th is  number only changes i f  

there is  a  major  overhaul  to  the system or  appl i cat ion on a whol e .   

 

A release a l ter ing th i s  segment i s  an upgrade re lease type.   

 

2  Second Segment :   

The second segment represents a new major funct ional ity  re lease .  Th i s  number only changes i f  

there is  new funct iona l i ty  or  major  enhancements to  mult ip le areas of  the sys tem/appl i cat ion .   

 

A release a l ter ing th i s  segment i s  an update re lease type.   

 

3  Third Segment :   

The th i rd segment represents the patch number .  Th i s  number changes wi th each new patch .  The 

patch refers  to  targeted enhancements and issue resolut ions .   

 

4  Rev:   

The rev ( rev is ion)  represents the hotfix .  Th i s  changes w ith each hotf ix .  The hot f ix  refers  to  

secur i ty  updates and i ssue resolut ions .  
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C ore  S ys t em :  C on t r a c t  I n s igh t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  contracts  and commit ta ls .  

 

   New Feature :  Not i f i cat ions  Templates  Phase  I I  

Reference  # :  211008 .486 .2499  

 

The second phase o f  Not i f i cat ion  Templates  br ings  severa l  changes  to  how the Templates  

funct ion  compared to  the  f i r s t  phase re l eased ear l ie r  th i s  year .  C reat ing  and Managing  

Not i f i cat ion  Templates  can  s t i l l  be  accessed f rom the Manage/Setup area  o f  the  mai n  

menu by  users  w i th  permiss ion .   

 

The look and fee l  o f  the  e ma i l s  have been updated wi th  two d i f f eren t  fo rmats  –  one fo r  

genera l  em ai l s  and one fo r  Task  em ai l s .  

 

The Not i f i cat ion  T emplates  now work  in  con junct ion  wi th  Workf low Tasks  and have been 

categor i zed  in to  one o f  the  6  fo l lowing areas :  

•  Contract  & Commit ta l s  

•  Employees  & User s  

•  Purchase Orders  

•  Requests  

•  So l i c i t a t ions  & Procurements  

•  Vendors  & Custom ers  

 

User s  w i th  permiss ion  to  c reate  Workf lows wi l l  a l so  have permiss ion  to  c rea te  

Not i f i cat ion  Templates .  When conf igur ing  the Workf low Task ,  the re  i s  a  new dropdown 

f ie ld  ca l l ed  ‘Not i f i cat ion  Template ’  wh ich  w i l l  l i s t  the  Not i f i cat ion  Templates  ava i lab le  fo r  

the  same module  fo r  wh ich  the Workf low i s  conf igured .  Note  tha t  a  Defau l t  Template  w i l l  

be  used i f  no  cus tom Not i f i cat ion  Template  i s  ava i l ab le .  

 

When creat ing  a  Not i f i cat ion  Template ,  use rs  w i l l  be  ab le  to :  

•  Update  the im age in  the  ema i l  header  

•  Des ign  the body o f  the  emai l  Use  R ich  Tex t  fo rmatt ing  

•  Inc lude mergeab le  f i e lds  in  the  Sub ject  and  Body o f  the  ema i l  

•  Inc lude subtab les  in  the  Body o f  the  emai l  (wh ich  can  a l so  be conf igured to  on ly  

show the se lec ted  sub tab le  under  cer ta in  cond i t ions )  

•  Determine which  L inks/Act ions  are  shown in  the  em ai l  (Record  Deta i l s ,  Act ion  

But tons ,  Task  Deta i l s ,  and F i le  l inks )  

•  Show CobbleStone So f tware  soc ia l  media  l i nks  

 

Note that  add i t iona l  template  areas  and  fur ther  cont ro l  over  the  look  and f ee l  o f  the  emai l s  

w i l l  be  coming in  a  fu ture  re l ease .  

 

How wi l l  th is  affect  users?  

End user s  w i th  permis s ions  w i l l  be  ab le  to  c reate  Not i f i ca t ion  Templates  that  can  be used  

when con f igur ing  a  Workf low Task .  
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   New Feature :  Funct ional i ty  to  Auto -create  records  f rom a  Request  

Reference  # :  211008 .486 .2586  and  211008 .486 .3095  

 

Contract  Ins ight  now has  the  ab i l i ty  to  au tomat ica l l y  c rea te  a  new Request ,  Contract ,  

eSourc ing ,  o r  Vendor/Custom er  Record  based on cond i t ions  met  in  an  ex i s t ing  Reques t  

record .   

 

Under  the  Manage/Setup menu ,  System Admin is t ra tors  can  conf igure  Record  F low 

Templates  to  determine whi ch  cond i t ion s  need to  be met  to  open a  new record  and which  

record  type to  open .  They  wi l l  a l so  be ab le  to  c reate  a  F i e ld  Over r ide  whi ch  wi l l  r ep lace  a  

va lue  that  would  o therwise  be set  when the  record  i s  c rea ted .  

 

How wi l l  th is  affect  users?  

End User s  a re  not  a f f ected  as  on ly  System Admin is t ra tor s  have the ab i l i ty  to  per fo rm th i s  

act ion .  

 

   New Feature :  Conf igurat ion & Metadata  Migrat ion  

Reference  # :  211008 .362 .2052  

 

A  Conf igurat ion  and Data  Migrat ion  scr ip t  can  now be created  through Contract  In s ight ’ s  

user  in ter f ace  to  copy  data  f rom one Contract  In s ight  sys tem to  another .  Sys tem 

Admin is t ra tor s  can  conf igure  the  scr ip ts  by  go ing to  Manage/Setup > Account  

Maintenance a nd c l i ck ing  Ed i t  Migrat ion  Scr ip ts  in  the  s ide  menu .  F rom the Ed i t  Migrat ion  

Scr ip t s  page ,  a  new Scr ip t  can  be crea ted .  Each  new Scr ipt  w i l l  need a  Task  to  determine 

which  data  t ype to  add ,  then ,  each  Task  w i l l  need Actions  to  spec i fy  the  data  to  inc lude .   

 

The d i f ferent  data  t ypes  that  can  be inc luded in  the  scr ip t  a re :   

•  Schema  

•  Workf low 

•  Reference and S tand A lone Tab les  

•  Ad-hoc Repor ts  

•  Repor t  Des igner  and Graph ica l  Dashboard  Repor ts  

•  Records  

•  Dashboards  

 

The Act ion  conf igurat ion  screen wi l l  pu l l  the  ava i lab le  data  fo r  the  data  type se lected  fo r  

the  Task .  For  example ,  i f  the  Task  data  type  i s  Workf low,  the  Act ion  wi l l  be  to  se lect  the  

Area  then the Workf low to  inc lude .  

 

A f ter  the  scr ip t  has  been fu l l y  con f ig ured ,  i t  can  be compi l ed  and then expor ted  fo r  

impor t ing  in to  the secondary  sys tem.  

 

How wi l l  th is  affect  users?  

End User s  a re  not  a f f ected  as  on ly  System Admin is t ra tor s  have the ab i l i ty  to  per fo rm th i s  

act ion .  
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   New Feature :  Rebui ld  Ca lendar  to  be  Schedule  

Reference  # :  211008 .486 .792  

 

The My Ca lendar  feature  w i th in  Contract  In s ight  has  been rebu i l t  to  funct ion  as  a  

Schedule .  The new Schedule  in i t ia l l y  loads  a l l  ca lendar  i t ems based on the cur ren t  month ,  

w i th  record  types  be ing  co lor  coded .  The key  a long the top  o f  the  schedule  enab les  users  

to  show and h ide the spec i f i c  r ecord  t ypes  as  des i red .  Note  that  there  w i l l  be  no  co lor  fo r  

record  types  that  do  not  have any  records .  

 

As  w i th  the  legacy  Ca lendar ,  u ser s  a re  s t i l l  ab le  to  f i l te r  the  resu l t s  by  s ta tus ,  v iew/modi fy  

as  Day ,  Week ,  Month  fo rmat ,  and expor t  the  ca lendar  in  . vc s  o r  . i cs  fo rmat .  

 

How wi l l  th is  affect  users?  

End User s  w i l l  be  ab le  to  choose whi ch  reco rd  areas  to  v iew on the i r  ca lendars  in  add i t ion  

to  l im i t ing  by  Status  and v iew ing a  spec i f i c  Day/Week/Month .  

 

   Enhancement:  Inc lus ion of  the  F i les/Attachments  fo lder  s truc ture  when copying a  

Record  

Reference  # :  211008 .445 .2808  

 

When mapping F i l es/At tachm ents  subtab le  f ie lds  in  the  F i e ld  Mapper ,  Sys tem 

Admin is t ra tor s  w i l l  see  a  new opt ion  fo r  mapping the a t tachment  fo lder  s t ructure .  I f  

conf igured ,  users  w i l l  be  ab le  to  copy the F i les /At tachments  fo lder  s t ructure  when 

copy ing  a  r ecord  in  Contract  I ns igh t .  Th is  w i l l  mainta in  the  fo lder  s t ructure  between 

cop ied  records  so  they  do  not  need to  be recreated  each  t ime.  

 

How wi l l  th is  affect  users?  

Dependent  upon conf igurat ion  by  a  Sys tem  Admin is t ra tor ,  End Users  w i th  permi ss ion  to  

copy a  record  in  the  sys tem wi l l  have the ab i l i ty  to  choose to  copy the F i l es/At tachments  

fo lder  s t ructure  f rom the parent  r ecord .   

 

   Enhancement:  Mapping f rom Requests  to  Employees  v ia  F ie ld Mapper  

Reference  # :  211008 .416 .3314  

 

The F ie ld  Mapper  funct iona l i ty  has  been updated to  enab le  mapping f ie ld s  f rom a  

Request  record  to  an  Employee record .  Th is  w i l l  copy the conf igu red f ie lds  when creat ing  

a  new Employee record  f rom a  Reques t  record .  

 

How wi l l  th is  affect  users?  

End User s  a re  not  a f f ected  as  th i s  can  on ly  be conf igured by  Sys tem Admin is t r a tors .  I f  

conf igured ,  End Users  w i l l  see  f i e ld  va lues  cop ied  when crea t ing  an  Employee record  f rom 

a  Request  record .  
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   Enhancement:  Copying a  record shows mapped subtables  as  tabs  

Reference  # :  211008 .416 .3315  

 

When copy ing  a  record  wi th  severa l  mapped subtab les ,  t he  sub tab le  i t em se lect ion  page  

has  been updated to  show as  t abs .  Th i s  enab les  user s  to  eas i l y  see  wh ich  subtab le  they ’ re  

se lect ing  i t ems f rom instead o f  scro l l ing  th rough a l l  subtab les  on  one long page .    

 

How wi l l  th is  affect  users?  

I f  subtab les  are  con f igured fo r  mapping ,  th i s  enhancement  w i l l  make i t  eas ier  fo r  End  

User s  to  se lec t  the  subtab le  i tems to  copy .  

 

   Enhancement:  Expanded ass ignment of  ad-hoc  reports  

Reference  # :  211008 .416 .1044  

 

In  add i t ion  to  ass ign ing  to  ind iv idua l  employees ,  users  w i th  permiss ion  are  now ab le  to  

ass ign  Ad-Hoc Repor t s  to  Employee Ro les /Groups  and Secur i ty  Groups .   

 

How wi l l  th is  affect  users?  

End User s  w i th  permis s ion  to  c reate  o r  manage Ad -Hoc repor ts  now have the ab i l i ty  to  

ass ign  those repor ts  to  Employee Ro les/Groups  and Secur i ty  Groups .  

 

   Enhancement:  Disp lay  gr id of  records  l inked to  a  Vendor  

Reference  # :  211008 .416 .2691  

 

As  w i th  o ther  a reas  o f  the  sys tem,  the  record(s )  a  Vendor  i s  l inked to  now show on the  

Vendor  Record .  Th is  w i l l  enab le  user s  to  eas i l y  see  records  the  Vendor  i s  as s igned wi th in  

Contract  Ins ight .  

 

How wi l l  th is  affect  users?  

End User s  w i th  permis s ion  wi l l  be  ab le  to  v iew which  records  a  Vendor  i s  a ss igned to  

d i rec t ly  on  a  Vendor  Record .  

 

   Enhancement:  Apply  new f ie ld to  a l l  types  (F ie lds  by  Type)  

Reference  # :  211008 .416 .3082  

 

A  new but ton has  been added to  the F ie ld  Manager  wh ich  enab les  System Admin is t ra tors  

to  ass ign  the f i e ld  to  a l l  Record  Types  fo r  the  cor responding area  o f  the  sys tem.  Th is  w i l l  

make i t  eas ier  to  ass ign  a  new f i e ld  w i thout  need ing to  Manage F ie lds  by  Type fo r  each  

Record  Type .  

 

How wi l l  th is  affect  users?  

End User s  a re  not  a f f ected  as  on ly  System Admin is t ra tor s  have the ab i l i ty  to  per fo rm th i s  

act ion .  
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   Enhancement:  Add Add/Remove Al l  Columns  to  F ind/Search Manage Columns  screens  

Reference  # :  211008 .509 .3458  

 

When ass ign ing  co lumns to  a  record  F ind/Search  screen ,  users  w i th  permi ss ion  wi l l  now 

be ab le  to  e i ther  Add A l l  ava i lab le  co lumns or  Remove A l l  ass igned co lumns to  the  

F ind/Search  gr id .  Th is  can  be done by  c l i ck ing  the Manage Co lum ns l ink  in  the  s ide  m enu 

and us ing  the Add A l l  o r  Remove A l l  l inks .  

 

How wi l l  th is  affect  users?  

End User s  w i th  permis s ion  wi l l  be  ab le  to  Add A l l  o r  Remove A l l  co lumns ass igned to  a  

Record ’s  F ind/Search  gr id  screen v i a  the  Manage Co lumns l ink  in  the  s ide  menu .  

 

   Enhancement:  Temporary  User  Lockout  Conf igurat ion  

Reference  # :  211008 .416 .2584  

 

A  new opt ion  i s  ava i lab le  fo r  Sys tem Admin i s t ra tors  to  conf igure  a  temporary  lo ckout  

per iod  fo r  user s  so  that  sy s tem main tenance or  o ther  s chedu led  act iv i t ie s  can  be 

per fo rmed wi thout  users  in  the  sys tem.   

 

There  are  two s teps  fo r  conf igurat ion .  The f i r s t  i s  set t ing  the ‘Al low Temporary  System  

Lockouts ’  Conf ig  Set t ing  to  T rue .  Th is  se t t ing  can  be found under  Manage/Setup > 

Appl icat ion  Conf igura t ion  >  Conf ig  Set t ings  and se lect ing  Secur i ty  f rom the dropdown .  

Once that  i s  set ,  Sys tem Admin is t ra tors  can  go  to  Manage/Setup > Appl icat ion  

Conf igura t ion  >  Temporary  Sys tem Lockout  to  conf igure  the  lockout .  

 

How wi l l  th is  affect  users?  

End User s  a re  not  a f f ected  as  on ly  System Admin is t ra tor s  have the ab i l i ty  to  per fo rm th i s  

act ion .  

 

   Enhancement:  Adjus t  co lumn widths  on Ad-Hoc reports  

Reference  # :  211008 .416 .3131  

 

User s  w i th  access  to  Ad -Hoc repor ts  w i l l  have the ab i l i ty  to  manua l ly  ad jus t  the  on -sc reen 

co lumn widths  a f ter  runn ing a  r epor t .   

 

How wi l l  th is  affect  users?  

End User s  w i th  access  to  run  an  Ad -Hoc repor ts  w i l l  be  ab le  to  m anua l ly  ad just  the  

co lumn widths  on  screen .  
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   Enhancement:  Conf igurat ion sett ing to  disab le/enable  Onl ine  Document 

Creat ion/Edi t ing  

Reference  # :  211008 .439 .3351  

 

Sys tem Admin is t r a tor s  w i l l  be  ab le  to  d i sab le  and enab le  the  ab i l i ty  to  c reate  and ed i t  

on l ine  documents  on  a  Record  Deta i l s  s c reen .  The conf igura t ion  can  be found in  the  

Conf ig  Set t ings  under  Genera l  Sys tem.   

 

How wi l l  th is  affect  users?  

End User s  a re  not  a f f ected  as  on ly  System Admin is t ra tor s  have the ab i l i ty  to  per fo rm th i s  

act ion .  

 

   Enhancement:  New ‘Recommended Risk Response  F ie ld ’  on R isk Assess ment  Rat ings  

Reference  # :  211008 .509 .3410  

 

A  new mul t i - l ine  tex t  box  named ‘ Recommended R isk  Response ’  has  been added to  the 

Risk  Assessm ent  Ra t ings .  The R isk  Assessment  Rat ings  can  be accessed by  go ing to  an  

ex is t ing  record  and c l i ck ing  ‘R i sk  Ra te ’  in  the  s ide  menu .  

 

How wi l l  th is  affect  users?  

End User s  w i th  access  w i l l  be  ab le  to  f i l l  ou t  th i s  new f i e ld  when complet ing  a  R i sk  Rate  

assessm ent .   

 

   Enhancement:  ‘View ’  l ink name on Ad-Hoc Reports  updated  

Reference  # :  211008 .337 .3610  

 

The l ink  to  v i ew the re la ted  record  on an  Ad -Hoc repor t  that  has  been run  was  renamed 

‘V iew’  a s  some c l ien ts  may have d i f ferent  word ing  fo r  the  Record  Types .   

 

How wi l l  th is  affect  users?  

End User s  w i l l  see  the  updated V iew l ink  word ing  a f ter  runn ing an  Ad -Hoc repor t .  

 

   Enhancement:  Export  only  f i l tered Sub  Table  resul ts  in  Ad-Hoc Reports  

Reference  # :  211008 .416 .3682  

 

A f ter  f i l t e r ing  resu l t s  in  a  repor t  w i th  subtab les ,  the  Expor t  funct ion  wi l l  now on ly  expor t  

the  f i l te red  va lues  as  opposed to  the  ent i r e  repor t .  The f i l t e r s  can  be reset  and re -

expor ted  to  show a l l  the  va lues .  

 

How wi l l  th is  affect  users?  

End User s  w i th  access  w i l l  have the ab i l i t y  to  expor t  f i l t e red  resu l t s  f rom an Ad -Hoc 

Repor t .  
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   Enhancement:  Mainta in  f i l ter  and sort ing resul ts  on Contrac t  F ind/Search screen  

Reference  # :  211008 .416 .3690  

 

A f ter  f i l t e r ing  the gr id  on  the Contrac t  F ind/Search  screen ,  the  sys tem wi l l  r e ta in  the  

f i l te r /sor t ing  resu l t s  when per forming a  secondary  Sear ch  F i le s  o r  Search  Notes  on  the 

F ind/Search  screen .  

 

How wi l l  th is  affect  users?  

End User s  w i l l  be  ab le  to  per fo rm sear ch  o f  F i les  o r  Notes  w i tho ut  los ing  the or ig ina l  

f i l te r /sor t ing  o f  the  records  l i s t .  

 

   Enhancement:  Inv is ib le  F ie lds  by  Secur i ty  Groups  

Reference  # :  211008 .509 .3598  

 

In  add i t ion  to  the  ex i s t ing  Ass ign  H idden F ie lds  on  a  Secur i t y  Group ,  Sys tem 

Admin is t ra tor s  now have the ab i l i ty  to  ass ign  Inv i s ib le  F ie ld s  to  a  Secur i ty  Group .  Use rs  

who are  par t  o f  the  Secur i ty  Group wi th  as s igned Inv i s ib le  F ie ld s  w i l l  not  see  the f i e ld  on  

Add and/or  Ed i t  but  any  defau l t  da ta  ass igned to  tha t  f ie ld  f rom the F ie ld  Manager  can  be 

used to  k ick  o f f  o ther  processes ,  such  as  workf lows .  

 

How wi l l  th is  affect  users?  

End User s  a re  not  a f f ected  as  on ly  System Admin is t ra tor s  have the ab i l i ty  to  per f o rm th i s  

act ion .  

 

   Enhancement:  Add "Company Info" l ink to Request s ide menu  

Reference # :  211008.416 .3272  

 

A  'V iew Company Info '  l ink has been added to the s ide menu of  the Request  Detai ls  record.  

S imi lar  to  the Contract  Detai l s  s ide menu,  c l ick ing the Company In fo l ink w i l l  d i rect  the 

user  to  the Vendor record of  the Company ass igned to the Request .  Only users  wi th 

permiss ion wi l l  be ab le to  v iew the Vendor record.  

 

How wil l  th is affect  users?  

End Users  with permiss ion wi l l  be ab le to  v iew the Vendor record of  the Company ass igned 

to a Request .  

 

   Resolut ion:  Employee Permiss ion Record Check Buttons  Are  Not  Accounting for  

Secur i ty  Groups  

Reference  # :  211008 .416 .3295  

 

Sys tem Admin is t r a tor s  noted that  the  Employee Permi ss ion  Reco rd  Check  but ton  was  not  

account ing  fo r  users  who cou ld  V iew/Ed i t  a  record  as  par t  o f  a  Secur i ty  Group .  Th is  has  

been updated to  show user s  w i th  d i r ec t  pe rmiss ion  as  wel l  as  those wi th  permiss ion  v ia  a  

Secur i ty  Group .  
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   Resolut ion:  Prevent  Download permiss ion not  inc luded on F i l e  Preview  

Reference  # :  211008 .509 .3308  

 

User s  ass igned the P revent  Download perm iss ion  (d i r ec t ly  o r  as  par t  o f  a  Secur i t y  Group)  

s t i l l  had  the ab i l i t y  to  download the docum ent  when v iewing the f i le  us ing  the P rev iew  

funct iona l i t y .  Th is  has  been updated so  the permiss ion  accounts  fo r  users  P rev ie wing a  

document  and any  i cons  re la ted  to  the  ab i l i ty  to  download and/o r  pr in t  a  document  f rom 

Prev iew have been removed/d isab le d .  

 

   Resolut ion:  OAuth Ca l lback and Token Expi rat ion Date  Formatt ing  

Reference  # :  211008 .362 .3309  

 

The token exp i r a t ion  date  was  pass ing  inco r rect l y  fo r  user s  w i th  a l ternate  date  fo rmats .  

Th is  has  been updated so  that ,  regard less  o f  the  user ’s  da te  fo rmatt ing ,  the  sys tem w i l l  

conver t  i t  to  the  fo rm at  needed fo r  determin ing  wh ether  the  to ken has  exp i red .  

 

   Resolut ion:  Unable  to  edi t  the  Deta i l s  tab  on a  Workf low  

Reference  # :  211008 .439 .3318  

 

The funct iona l i ty  that  a l lows  users  w i th  permiss ion  to  ed i t  the  Name and Opt ions  tab  in  

the  Workf low conf igu rat ion  was  inadver ten t ly  removed .  Th i s  has  been reso lved  and the 

deta i l s  can  now be ed i ted  as  expec ted  by  users  w i th  permi ss ion .  

 

   Resolut ion:  Ad Hoc Reports  ‘Export  Al l ’  button  only  export ing 20  rows  

Reference  # :  211008 .416 .3360  

 

When creat ing  an  Ad-Hoc Repor t  w i th  a  sub- tab le ,  users  were  f i nd ing  tha t  the  ‘E xpor t  A l l ’  

funct ion  was  on ly  expor t ing  20  rows o f  data .  A  reso lut ion  was  implemented a l lowing a l l  

the  ava i lab le  da ta  to  be expor ted  as  expec ted .  

 

   Resolut ion:  Users  unable  to  de lete  s tand-a lone  tab les  

Reference  # :  211008 .439 .3397  

 

User s  w i th  permiss ion  were  unab le  to  de lete  a  s tand-a lone tab le  v ia  the  F i e ld  Manager .   

Th is  update  reso lved  the i s sue and enab les  users  w i th  permi ss ion  to  remove a  s tand -a lone 

tab le ,  when needed .  

 

   Resolut ion:  Request List  Page Showing Inaccurate Department Resul ts  

Reference  # :  211008 .416 .3408  

 

The Request  L i s t  g r id  was  show ing the Depar tment  fo r  the  employee ass igned to  the  

Request  as  opposed to  the  Depar tment  se lected  on the Request .  Th is  has  been reso lved  

so  the Depar tm ent  d i sp lay ed in  the  Reques t  L i s t  g r id  i s  the  one ass i gned  to  the  Request  

i t se l f .   
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   Resolut ion:  Account  Inact iv i ty  Process  

Reference  # :  211008 .509 .3428  

 

Sys tem Admin is t r a tor s  noted that  the  Account  Inact iv i t y  conf igu rat ion  was  not  

cons ider ing  users  who had never  logged in to  the sys tem.  Th is  has  been reso lved  so  that  

users  that  have not  logged in to  the i r  account  a t  a l l  o r  fo r  the  spec i f ied  number  o f  days  

are  locked out  o f  the  sys tem.   

 

   Resolut ion:  Add Contact  button not  appear ing on Vendor  Deta i l s  page for  users  

ass igned v ia  a  user -def ined permiss ion  

Reference  # :  211008 .416 .3456  

 

A f ter  conf igur ing  a  user -def ined permis s ion ,  users  ass igned that  permiss ion  were  not  

see ing  the Add Contact  but ton  as  expected  on the Vendor  Contacts  t ab le  o f  the  Vendor  

Deta i l s  page .  Th i s  has  been reso lved  so  the  but ton  appears  a s  expected .  

 

   Resolut ion:  Clause Library in Onl ine Document Edi tor Breaks with Certain Characters  

Reference  # :  211008 .416 .3561  

 

Some characters  cop ied  f rom an outs ide  document  to  the  C lause L ib rary  w i th in  Contract  

Ins ight  were  be ing  recognized  as  spec ia l  charac ter s  due to  the  or ig ina l  docum ent ’ s  

fo rmatt ing .  The C lause L ib rary  was  not  ab le  to  read  these  charac ters ,  caus ing  the l ib rar y  

to  not  funct ion  proper ly .  A  f i x  was  implemented to  account  fo r  those spec ia l  characte rs .  

 

   Resolut ion:  Ass igned Ad-Hoc Reports  on the  Employee Deta i l s  pages  

Reference  # :  211008 .362 .3584  

 

Some user s  were  see ing  an  er ror  when at tempt ing  to  ass ign  Ad-Hoc Repor ts  f rom the  

Employee Deta i l s  page .  Th is  has  been reso l ved  so  Ad-Hoc Repor t s  can  be  ass igned as  

expected .  

 

   Resolut ion:  Users  can type into  va lues  on Standard D rop Down f ie lds  

Reference  # :  211008 .439 .3583  

 

User s  were  ab le  to  manua l ly  type in to  s tandard  drop -down menus ,  spec i f i ca l l y  when the 

f i r s t  ‘ -- -  Se lect  One - -- ’  opt ion  o f  the  m enu i s  se lected .  Th is  i s  not  an  expec ted  act ion  in  

Contract  Ins ight  and was  cor rected .  

 

   Resolut ion:  Update  to  defaul t  Dupl icate  Record Check  wording  

Reference  # :  211008 .509 .3596  

 

A  grammat ica l  update  was  made to  the  defau l t  Dup l i cate  Record  sys tem not i f i cat ion .  
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   Resolut ion:  Defaul t  va lues  set  on c ondi t iona l  f ie lds  not  v i s ib le  when f ie ld i s  shown 

Reference  # :  211008 .439 .3605  

 

When a  user  sets  up  a  cond i t iona l  f ie ld ,  the  defau l t  va lue  app l i ed  in  the  F ie ld  Manager  

was  repor ted  to  not  show up in  the  f i e ld  on  the record .  An  update  was  made to  th i s  a rea  

to  ensure  the  defau l t  va lue  i s  d i sp layed as  expected .  

 

   Resolut ion:  Add In- l ine  for  Vendor  Contact  pul l ing addi t iona l  deta i l s  into  the  

or igina l  dropdown l i s t   

Reference  # :  211008 .439 .3606  

 

Users  wi th permiss ion  adding a new Contact  us ing the Add In - l ine  icon on the Company 

Add screen found that  a l l  deta i ls  were be ing  pul led back to the Add screen as opposed to 

jus t  the newly entered  Contact  name.  This  has been resolved so just  the Contact  na me is  

added to the or ig inal  dropdown l i s t  on the Company Add screen.   

 

   Resolut ion:  Merge C lause  reference  edi t  window showing incorrect  da ta  

Reference  # :  211008 .416 .3622  

 

When ed it ing a Mergeable Clause,  users  reported the newly entered detai ls  were not 

overwr i t ing the prev ious detai ls  when saved.  A f ix  was put  in  p lace  to  ensure newly entered 

detai ls  saved as expected .  

 

   Resolut ion:  Ad-Hoc Report  Exce l  exports  not  inc luding the  View l ink  to  the  records  

Reference # :  211008 .416 .3658  

 

Expor ted  Ad-Hoc Repor ts  were  no  longer  showing the l ink  the  V iew the re l a ted  record  

wi th in  Contrac t  Ins ight .  Th is  has  been res o lved  to  show the V iew  l inks  in  the  Exce l  

expor ted  Ad-Hoc Repor ts  when expected .  

 

   Resolut ion:  Track Changes  forc ib ly  enabled when merging a  Document Template   

Reference  # :  211008 .337 .3665  

 

Users  reported that ,  for  certa in f i les ,  T rack Changes was enabled for  Microsof t  Word 

documents when performing a Document Merge p rocess on a record .  This  has been 

updated to  work as expected .   

 

   Resolut ion:  Contrac t  search gr id breaks  when by  f i le  

Reference  # :  211008 .416 .3675  

 

A f ter  search ing  F i le s  on  the Contrac t  F ind/Search  page ,  users  were  unab le  to  change 

pages  on  the resu l t s  gr id  i f  mul t ip le  pages  o f  resu l t s  were  returned .  Th is  has  been 

reso lved  so  the resu l t s  gr id  works  a s  expec ted .  
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   Resolut ion:  Unable  to  use  Enter  key  to  Search  for  a  record when L inking  

Reference  # :  211008 .509 .3723  

 

Whi le  sear ch ing  fo r  a  record  to  l ink ,  us ing  the Enter  key  was  not  s tar t ing  the search  as  

expected .  Us ing  the Enter  key  a f ter  enter ing  a  sear ch  term wi l l  now s tar t  the  sear ch  fo r  

l ink ing  another  record .  

 

   Resolut ion:  Unable  to  remove las t  dashboard dock  

Reference  # :  211008 .416 .3738  

 

When at tempt ing  to  remove the las t  dock  f rom a  System Dashboard ,  the  dock  would  

return  when re f resh ing  the page .  Th is  has  been reso lved  so  the f ina l  dock  can  be rem oved 

as  expected .  

 

   Resolut ion:  Condi t iona l  f ie lds  not  working on Checkl i s t  Deta i l s  page  

Reference  # :  211008 .439 .3745  

 

Condi t iona l  f i e lds  were  not  func t ion ing  as  expec ted  when add ing or  ed i t ing  a  

Mi les tone/Check l i s t  record .  Th is  has  been reso lved  so  that  cond i t iona l  f i e lds  funct ion  as  

conf igured in  the  F ie ld  Manager .  

 

   Resolut ion:  Custom Ad-Hoc Report Fi l ter  Breaks with Date Str ings  

Reference  # :  211008 .416 .3742  

 

Whi le c reat ing a new Ad-Hoc Report ,  reports  wi th the Ef fect ive Date entered wi th the date 

str ing ("05/15/2022")  would not run.  A f ix  was appl ied to not inhib i t  running the report  and 

wi l l  show a not i f i ca t ion to the use r .  

 

   Resolut ion:  ‘Back’  l i nk for  Contract  At tachments  not  re turning users  to  the  Document  

Toolbox 

Reference  # :  211008 .337 .3757  

 

The ‘Back’  l ink w ith in the Document Toolbox modal  for  ‘ Lock/Unlock ’  was not returning  

users to  the Document Toolbox.  The l ink was corrected to appropr iate ly  nav igate users  to  

the Document Toolbox main page  as expected .  
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Mod u le :  Documen t  Co l l abo ra t ion  &  E -S igna tu re  
Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   New Feature :  Onl ine Document Creation and Edit ing -  Document Col laboration  

Reference # :   211008.439 .3032  

 

The Onl ine Document Creat ion and Edi t ing funct ional i ty  ha ve been extended to Document 

Templates  and E-Approvals .   

 

On the Document Template s ide,  users  wi th permiss ion can choose “Add Web Document” 

when adding a new document to  the Attachments area of  the template .  The funct ional i ty  is  

the same as creat ing a  Web Document d irect ly  on a Record wi th th e addi t ional  opt ions o f  

adding Mergeable data (F ie lds ,  Clause,  S tat i c  Content ,  and Subtab les)  v ia  the COBBLESTONE 

tab on the edi tor .  Users  can a l so modify  addit iona l ly  at tached .docx ,  .doc ,  and .pdf  f i les  

us ing the onl ine ed ito r .  

 

On the E-Approvals  s ide,  the ass igned Approver  w i l l  be able to  use the onl ine ed itor  to  

modify  the document d irect ly  wi th in the E -Approval  gateway dur ing the negot ia t ion 

process .  While being updated,  the f i le  wi l l  be ‘Checked Out ’  so o thers  cannot ed it  at  the 

same t ime.  Once f in ished and saved,  the updated document w i l l  save as a new vers ion.  

 

For  both Document Templates and E -Approvals ,  the Prev iew funct ional i ty  has been updated 

to the new prev iewer .   

  

How wil l  th is affect  users?  

End Users  with access wi l l  be able to  use the onl ine document edi tor  to  create and modi fy  

Document Templates and to modify  documents dur ing the E -Approval  process .  

 

   Enhancement:  S impl if ied attaching a f i le  to a  Record during the Document Authoring 

process  

Reference # :  211008.416 .2591  

 

The process for  attach ing a document f rom the Merged Document Templates to  the 

Record ’s  F i le/Attachments area has been s impl i f ied .  Users  no longer  need to check out  the 

merged document pr ior  to  a ttaching .  S impl y c l i ck the papercl ip  i con next  to  the f i le ,  

conf i rm,  and the record wi l l  be att ached to the Record.  

 

How wil l  th is affect  users?  

End Users  with permiss ion  no longer  need to check out  a f i le  pr io r  to  a ttaching to a Record.   
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   Resolut ion:  So l i c i tat ion Respondents  f ie lds  unava i lab le  for  Ad-Hoc Report ing  

Reference  # :  211008 .416 .3319  

 

F ie lds  fo r  the  So l i c i ta t ion  Respondents  tab le  were  not  ava i lab le  to  add when crea t ing  an  

Ad-Hoc Repor t .  Th is  has  been reso lved  to  enab le  the  So l i c i t a t ion  Respondents  f i e lds  fo r  

repor t ing .  

 

   Resolut ion:  Updating the Approver Partic ipant selecting f i rst  name in dropdown l ist  

Reference # :  211008.337 .3311  

 

Updat ing the Approver  Part i c ipant  w ith in  a merged document package was not sav ing the 

newly selected part i c ipant .  This  has been updated to ensure the se lected Approver  saves as 

expected.  

   Resolut ion:  Document Process  Manager updated Ti t le  not  ref lected after  saving  

Reference # :   211008.509 .3672  

 

Updat ing the t i t le  o f  a  merged document process f rom a record was revert ing to the 

or ig inal  defau lt  t i t le  set  in  the Document Template .  This  was reso lved to ensure updat ing 

the T i t le  af ter  merg ing is  saved .   
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Mod u le :  E - Sou r c i ng /P rocu remen t  Managemen t  
Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  E-Sourcing,  So l i c i ta t ions ,  Procurements ,  B ids ,  RFxs (RF Is ,  RFPs ,  RFQs)  and more .  

 

   Enhancement:  'Return to  Survey List '  l ink added to Survey Form Manager’s  s ide menu 

Reference # :   211008.416 .2749  

 

A  l ink to  ‘Return to Survey L i st ’  has been added to the s ide menu of  the Survey Form 

Manager  –  when both adding a new Survey and modify ing an ex i st ing one.   

 

How wil l  th is affect  users?  

End Users  with permiss ion wi l l  be ab le to  eas i l y  return to the Survey L i st  f rom the Survey 

Form Manger  pages .   

 

 

   Enhancement:  Deleted Survey Ass ignment  Notif ication  

Reference # :   211008.416 .3536  

 

A  new emai l  not i f i ca t ion has been added to the Surveys and Quest ionnaire funct ional i ty .  

When a survey is  de leted ,  an emai l  i s  sent  to  the ass igned survey recip ient( s )  le tt ing them 

know they no longer  need to prov ide a response to the survey.   

 

How wil l  th is affect  users?  

End Users  ass igned to  a Survey wi l l  be prov ided not i f i cat ion that  a survey has been de leted.  

 

   Enhancement:  Mainta in  f i l ter  and sort ing resul ts  on Sourc ing F ind/Search screen  

Reference  # :  211008 .416 .3690  

 

A f ter  f i l t e r ing  the gr id  on  the Sourc ing  F ind/Search  screen ,  the  sys tem wi l l  r e ta in  the  

f i l te r /sor t ing  resu l t s  when per forming a  secondary  Sear ch  F i le s  on  the F ind/Search  sc reen .  

 

How wi l l  th is  affect  users?  

End User s  w i l l  be  ab le  to  per fo rm sear ch  o f  F i les  w i thout  los ing  the or ig ina l  f i l t e r /sor t ing  

o f  the  records  l i s t .  
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Mod u le :  Vendo r /C l i en t  Co l l abo ra t i on  Ga teway  
Optional  Add-On Module used to extend the funct ional i ty  and co l laborat ion scope o f  Contract  

Ins ight  by prov id ing a  ded icated gateway porta l  for  your  vendors ,  supp l iers ,  prov iders ,  c l ients ,  

customers ,  respondents ,  etc .  to  v iew and interact  wi th the contracts ,  so l i c i ta t ions ,  etc .  you have 

with them.  

 

   New Feature :  Submit  Fi les  when registering on the Vendor/Cl ient  Gateway  

Reference # :   211008.439 .3592  

 

Vendors and Customers register ing for  the Vendor/Cl ient  Gateway wi l l  now have the ab i l i ty ,  

i f  conf igured,  to  submit  f i les  a long wi th the i r  reg is tra t ion .  System Administrators  can 

enable th i s  funct ional i ty  by going to Manage/S etup > Appl icat ion  Conf igurat ion > Conf ig 

Sett ings .  The 'A l low vendor document upload on account creat ion. '  sett ing can be found 

under  Vendor/Cl ient  Gateway > General  and sett ing to ' t rue'  w i l l  a l low registrants  to  

upload f i les  w ith their  regist ra t ion.  

 

How wi l l  this  affect users?  

Registrants  on the Vendor/Cl ient  Gateway wi l l  be able to  submit  f i l es  with the ir  registrat ion 

i f  conf igured.   

 

   Enhancement:  VCG-Show locked f ie lds  on l ist  screen  

Reference # :   211008.439 .3402  

 

F ie lds marked as locked with in the Core sys tem can now be v iewed on l i s t  sc reens on the 

Vendor/Cl ient  Gateway i f  conf igured to Show On Search.  

 

How wil l  th is affect  users?  

End Users  are not  af fected by th is  update as  only Core sys tem users  wi th access can update 

f ie lds shown on the Vendor/Cl ient  Gateway.  

 

   Enhancement:  Cascading Fields  functiona l i ty  added to the Vendor/Cl ient Gateway  

Reference # :   211008.439 .3680  

 

The Cascad ing F ie lds funct ional i ty  that  is  part  of  the Contract  Ins ight  Core sys tem has been 

extended to the Vendor/Cl ient  Gateway .  This  funct ional i ty  a l lows a dropdown f ie ld ’ s  

choices to  be f i l tered depending on the response in  a prev ious dropdown f ie ld .  Current ly ,  

Cascad ing F ie lds cannot be conf igured v ia the UI  and must  be conf igured in  the back end .  

 

How wil l  th is affect  users?  

I f  conf igured ,  End Users  w i l l  be  presen ted wi th  dropdown l i s t  cho ices  based on the i r  

responses  in  a  prev ious  dropdown f ie ld .  
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   Resolut ion:  Publ ic  Contract  l i st  showing IDs instead of  text value  

Reference # :   211008.439 .3615  

 

The l i s t  of  Publ i c  Contracts  with in the Vendor/Cl ient  Gateway were showing ID numbers  in  

f ie lds instead of  the corresponding text  value for  f ie lds such as Contract  Type,  Category ,  

Suppl ier ,  etc .  Th is  has  been corrected to show the text  value as expected .  

 

   Resolut ion:  Workflow not sending notif i cation when a  new Request added on the 

Vendor/Cl ient Gateway  

Reference # :   211008.439 .3731  

 

I t  was d iscovered that  workf lows were not being tr iggered i f  setup to run automatica l ly  for  

new Requests  submitted f rom the Vendor/Cl ient  Gateway .  This  was resolved so that  

workf lows are able to  run with in the Vendor /C l ient  Gateway.  

 

Connec t o r :  E x t e rna l  E - S ig n  I n t eg ra t i ons  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  

e lectron ic/d ig i ta l  s ign ing of  documents/contracts .  Current ly  th is  connector  i s  conf igured for  

integrat ions wi th DocuSign ,  AdobeS ign ,  and DocJur i s .  

 

   Enhancement:  DocuSign Legacy  Login Deprecation  

Reference # :   211008.362 .3588  

 

DocuSign has depreciated the ir  Legacy Authent icat ion for  REST API .  This  update remov es 

the ab i l i ty  to  select  the Legacy authent icat ion opt ion i f  not  a l ready conf igured.  

 

How wil l  th is affect  users?  

End Users  are not  af fected by th is  update as  only System Adminis t rators  have access to  

conf igure th i s  funct ional i ty .  

 

   Resolut ion:  External  ESign Control ler  Issues for /OAuth path  

Reference # :   211008.362 .3586  

 

A  f ramework update was needed on the system which caused the nav igat ion for  to  the 

‘Manage Author izat ions ’  l ink to  be inaccess ib le .  The path fo r  the l ink was updated to point  

to  the correct  page .  

 

   Resolut ion:  End space added in DocuSign Add Recipient  emai l  l i st  

Reference # :   211008.416 .3316  

 

When add ing a recip ient  to  the e lectronic s ignature process for  an at tached document ,  

some users  found a character  space was be ing added to the end o f  the emai l  f ie ld .  This  

resul ted in  an error  when submit ted.  A f i x  was implemented to ensure spaces are removed 

f rom this  f ie ld .  
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Connec t o r :  SMS/Tex t  I n t eg ra t ion s  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  sending SMS 

not i f icat ions for  Task A ler ts  and Mult i -Factor  Authent icat ion Ver i f i ca t ion Codes for  both  the Core 

System and Vendor/Cl ient  Gateway logins .  Current ly  th i s  connecto r  is  conf igured for  in tegrat ions 

with Twi l io .  

 

   Enhancement:  SMS Reporting/Dashboard  

Reference # :   211008.416 .3313  

 

The fo l lowing four  new Ad-Hoc Repor ts  have been added to eas i l y  v iew the detai l s  of  SMS 

messages sent  out  by the system for  both MFA Requests  and Task Not i f i cat ion Emai ls :  

•  SMS Messages -  V iew Employee MFA Requests  

•  SMS Messages -  V iew Vendor Contact  MFA Requests  

•  SMS Messages -  V iew Internal  to  Employees  

•  SMS Messages -  V iew External  to  Vendor Contacts  

 

Each report  d i sp lays :   

•  Rec ip ient  Nam e 

•  Phone Number Message Sent To  

•  Message Sent  

•  Date Sent  

 

How wil l  th is affect  users?  

End Users  with access to  the repor t  wi l l  be able to  run the repor t (s )  and v iew the data 

re lated to SMS Messages  

 


