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Re l ea se  No t es  Ove r v i ew  
CobbleStone Software ’s  Contract  Ins ight  appl i cat ion release notes are meant to  ass i st  our  cl ients  

and users  in  obta in ing  a h igh level  or  overv iew unders tanding of  the new features ,  enhancements 

and i ssue reso lut ions assoc ia ted wi th each released vers ion of  the  appl icat ion.  

 

R e l e a s e  V e r s i o n  I n f o r m a t i o n  

The h igh- level  informat ion regarding th is  v ers ion i s  detai led below:  

 

Re lease  Ver s ion  Number  C l i en t  Re lea se  Date  Re lease  Type  ( f rom pr io r  r e lease )  

1 7 . 1 1 .0  (Rev  220124 )  Monday  January  24 ,  2022  Update  

 
 

V e r s i o n  N u m b e r s ,  S e g m e n t s  &  T y p e s  

The in i t ia l  quest ions most  users  ask are :   

•  What exact ly  do the vers ion numbers mean?   

•  What does the re lease  type mean?  

 

CobbleStone Software ’s  development of  Contract  Ins ight  fo l l ows an industry standard fo r  naming 

and number ing  cons is t ing o f  three  (3)  segments  of  numbers ,  separated by a per iod.  When a new 

release i s  deployed,  i t s  re lease type is  determined based on what changes ,  enhanc ements ,  i s sue 

reso lut ions or  new funct iona l i ty  i s  inc luded with the new re lease .   

 

Below is  a  b reakdown of  the re lease vers ion number and release type with these i tems in  mind.   

 

1  Fi rs t  Segment:  

The f i rs t  segment represents the system or appl ication number .  Th is  number only changes i f  

there is  a  majo r  overhaul  to  the system or  appl i cat ion on a whol e .   

 

A release a l ter ing th i s  segment i s  an upgrade re lease type.   

 

2  Second Segment :   

The second segment represents a new major funct ional ity  re lease .  Th i s  number only changes i f  

there is  new funct iona l i ty  o r  major  enhancements to  mult ip le areas of  the sys tem/appl i cat ion .   

 

A release a l ter ing th i s  segment i s  an update re lease type.   

 

3  Third Segment :   

The th i rd segment represents the patch number .  Th i s  number changes wi th each new patch .  The 

patch refers  to  targeted enhancements and issue resolut ions .   

 

4  Rev:   

The rev ( rev is ion)  represents the hotfix .  Th i s  changes w ith each hotf ix .  The hot f ix  refers  to  

secur i ty  updates and i ssue resolut ions .  
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C ore  S ys t em :  C on t r a c t  I n s igh t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  contracts  and commit ta ls .  

 

   New Feature :  Auto-Process  Mul t ip le  F i le s  f rom Drag  and Drop Queue  in  V ISDOM  

Re fe rence  # :  220124 .362 . 1 183  

 

The VISDOM OCR process was updated with the ab i l i ty  to  automat ical l y  process mul t ip le  

f i les  when creat ing a new record us ing the drag and drop funct ional i ty .  

 

When mult ip le f i les  are added,  the user  wi l l  be able to  choose which f i le  goes through the 

OCR process f i r st .  The remainin g f i les  wi l l  be added to a v i r tual  queue.  Once the f i r st  

document i s  f in ished,  the user  wi l l  be presented wi th  a pop-up enabl ing them to create a 

new record wi th the f i le ,  add the f i le  to  the prev ious ly  created record ,  or  to  cancel  the 

process a l l  together .   

 

I f  the proces s ing i s  in terrupted ,  users  w i l l  be prov ided a ‘Retry ’  l ink to  re launch the 

process ing f rom where i t  lef t  o f f .  I f  the OCR needs to be res tar ted,  a  ‘Reprocess ’  button wi l l  

be avai lable ;  a l lowing users  to  res tar t  the OCR process ing wi thout  ne eding to restar t  the 

OCR s teps f rom the beginning.  

 

How wi l l  th i s  a f fect  u sers?  

End Users  with access to  create records wi l l  have the abi l i ty  to  choose whi ch f i le  runs 

through the OCR process f i rst  when uploading mul t ip le f i les .  They  wi l l  a l so have the abi l i ty  

to  “Retry”  i f  the process i s  interrupted.  

 

   Enhancement :  Conf igurat ion  fo r  On l ine  Ed i to r ’s  T rack  Changes  funct iona l i t y  

Re fe rence  # :  220124 .439 .41 11  

 

A new conf igurat ion set t ing has been added to force Track Changes  by defaul t  when 

load ing the Onl ine Document Edi tor .  When set  to  t rue,  Track Changes w i l l  a lways be 

enabled by defaul t  when creat ing a new web document or  edi t ing an ex i st ing document 

us ing the Onl ine Document Edi tor  on the Record Deta i l s  pages .  The defaul t  sett ing for 

this  configuration set ting is  true  and Track Changes cannot be disabled with in the Onl ine 

Editor .  To change th i s  sett ing,  go to Manage/Setup > Appl icat ion  Conf igurat ion >  Conf ig 

Sett ings .  Under  the General  group,  the Track Changes  enabled when loading Onl ine 

Document  Edi tor  set t ing can be found under  the Attachments group.  

 

How wi l l  th i s  a f fect  u sers?  

This  conf igurat ion  on ly af fect s  the Track Changes funct ional i ty  when  us ing the Onl ine 

Editor  f rom a Record Deta i l s  Page (F i les/At tachments area.  I f  the conf igurat ion  i s  set  to  

t rue,  End Users  wi l l  not  be able to  turn of f  Track Changes .  I f  set  to  fa l se ,  End User s  w i l l  be 

able to  turn Track Changes on and o f f .   
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   Enhancement :  On l ine  Document  Ed i to r  T rack  Changes  and Com ments  

Re fe rence  # :  220124 .439 . 38 99  

 

The Onl ine Document Editor  has been updated to include add ing and v iewing both Tracked 

Changes and Comments .  When changes are t racked and the on l ine document is  saved ,  the 

next  edi tor  w i l l  not  be able to  turn o f f  Track  Changes unt i l  they Accept or  Reject  the 

changes .  Both Tracked Changes and Comments wi l l  be v iewable in  the Onl ine Document  

Editor  and in  the downloaded Word document .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi l l  be ab le  to  t rack changes and add comments to  a document us ing the Onl ine 

Document edi tor .  

 

   Enhancement :  Aud i t  logg ing when dashboard  i s  de leted  

Re fe rence  # :  220124 .416 .4035  

 

Delet ing a User  Dashboard or  System Dashboard wi l l  now be inc luded as an entry in  the  

system’s audit  log.  Users  wi th acces s  wi l l  be  able to  see when a Dashboard was deleted and 

who deleted i t .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement .  

 

   Enhancement :  Ex tend  permiss ion  fo r  Employees  to  ed i t  the i r  own  Employee record  

Re fe rence  # :  220124 .416 .3790  

 

In  addit ion to Admin and Super  users ,  the ex is t ing ‘Ed it  My Employee Record’  has been 

extended to  Standard users .   

 

How wi l l  th i s  a f fect  u sers?  

End users  with permiss ion wi l l  be ab le to  ed it  the ir  own Employee reco rd in  the system.  

Only System Adminis t rators  can ass ign th i s  permiss ion to a user .  

 

   Enhancement :  Ab i l i ty  to  rename Secur i ty  G roups  

Re fe rence  # :  220124 .416 .2783  

 

The abi l i ty  to  rename Secur i ty  Groups has be en added to the sys tem.  From the Manage 

Secur i ty  Groups page a new Secur i ty  Group Name f ie ld wi l l  appear  af ter  select ing a Secur i ty  

Group f rom the dropdown.  S imply change the name in the f ie ld and c l i ck the Rename Group 

button.  

 

How wi l l  th i s  a f fect  u sers?  

This  does not af fect  End  Users  as they do not have the ab i l i t y  to  manage Secur i ty  Groups.  
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   Enhancement :  On l ine  Document  Ed i to r  d i s c losure  

Re fe rence  # :  220124 .439 .4086  

 

Each t ime the Onl ine Document  Edito r  is  loaded  a new disc losure  message wi l l  appear .  

Users  wi l l  be requ ired  to c l ick the ‘Cont inue ’  but ton before proceeding to the Onl ine 

Edi tor .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  with  the abi l i ty  to  use  the Onl ine Document Edito r  wi l l  be requ ired to c l ick 

‘Cont inue ’  on the disc losure message .  

 

   Enhancement :  Add i t iona l  co lumns in  Sur vey  L i s t  and Ques t i on  Bank gr ids  

Re fe rence  # :  220124 .416 .4061  

 

The Survey L is t  and Q uest ion Bank gr ids have been updated to include the fo l lowing 

columns:  Entered By,  Date Created,  Updated By,  Date Updated .  These add it ions wi l l  enable 

users  to  see who created and updated surveys or  que st ions and when .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  are not  af fected as on ly System Administrators  have access to  the Survey L i st  and 

Quest ions  Bank.  

 

   Enhancement :  Ab i l i ty  to  turn  o f f  the  header  image in  System generated  em ai l s   

Re fe rence  # :  220124 .486 .3930  

 

System Admin is tra tors  now have the abi l i ty  to  turn of f  the header  image in  system 

generated emai l s  f rom Contract  and eSourcing emai l s  (e .g .  Contract  Expirat ion 

not i f icat ion) .  This  conf igurat ion can be set  by going to Manage/Setup > Appl icat ion 

Conf igurat ion > Conf ig Sett ings .  In  the drop down,  select  Scheduled Jobs –  Contracts  or  

Scheduled Jobs –  So l i c i tat ions .  Set  the Hide General  Not i f i cat ion Header  Image  set t ing as 

desi red.   

 

Note that  th i s  does not  apply to  the custom Noti f icat ion Templates used for  Workf low 

Tasks .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  are not  af fected as on ly  System Administrators  have access  to  the Conf igurat ion 

Sett ings  
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   Enhancement :  Remove Users  Ass igned to  a Survey and/or  Bu lk Survey  

Reference # :  220124.416 .3752  

 

The abi l i ty  to  remove Survey recip ients  has been added to Surveys and Bulk Surveys .  For  

indiv idual  Surveys ,  the ‘Manage Survey’  l ink now provides a l i s t  o f  Avai lab le Employees who 

can be selected and moved to the Ass igned Employees l i s t .  And indiv idua l  employees can 

be removed in the same fash ion.  For  Bulk Surveys ,  the ‘V iew’  l ink  for  a survey shows each 

intended respondent ,  with a ‘Remove Respondent ’  but to n.  Note that  respondents  who have 

a l ready started or  completed the survey cannot be removed.  

 

How wil l  th is affect  users?  

End User s  a re  not  a f f ected  as  on ly  System Adm in is t ra tor s  have access  to  manage Surveys  

and Bu lk  Surveys .  

 

   Enhancement :  Updated i cons  w i th in  Contract  In s ight  

Re fe rence  # :  220124 .489 .3805  

 

Several  i cons have been replaced across the sys tem as the f i rs t  s tep in  updat ing the look 

and feel  of  Contract  Ins ight .  Addi t ional  improvements are be ing p lanned for  future 

re leases .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  are not  af fected as ide f rom seeing a new sty le of  i cons throughout the system.   

 

   Resolut ion :  Potent ia l  data  l eakage fo r  Workf low Tasks  on  Subtab les  

Re fe rence  # :  220124 .337 .4029  

 

I t  was d iscovered tha t  a Workf low Task was taking the Record ID and,  regardless of  which 

area the Workf low Task is  t ied to ,  was check ing for  the Pr imary Ass igned Vendor on the 

Contract  with that  same Record ID (e .g .  Request  ID 100 would pul l  the Pr imary Vendor f rom 

Contract  ID 100) .  Th is  cr i t i ca l  i s sue could cause the potent ia l  for  data leakage whereby a 

Vendor receives an emai l  on a Task that  they have nothing to do  with wh ich might contain 

sensi t ive informat ion.  This  has been f ixed to  check the correct  Record ID for  the Pr imary  

Ass igned Vendor .  

 

   Resolut ion :  On l ine  Document  Ed i to r  and T oo lbox  greyed out  i n  F i les/At tachments  

Re fe rence  # :  220124 .439 .4033  

 

In  the F i les/Attachments area on a Record,  the Document  Toolbox and Onl ine Document  

Editor  icons were be ing greyed out  when users  c losed the browser  or  ta b instead of  us ing 

the Save or  C lose bu ttons on the Onl ine Document Ed itor  as  the f i le  was st i l l  considered 

checked-out .  A  f ix  was put  in  p lace so that ,  when th is  occurs ,  the  user  l i s ted as  having the 

f i le  checked  out  can s t i l l  access the Document  Toolbox and Onl ine  Document Edito r  

buttons .  Once they restart  the Onl ine Ed itor  then c lose us ing the Save or  Cancel  but tons on 

the ed itor ’s  Home menu,  the f i l e  w i l l  be checked back in  and ava i l able to  o ther  users .  

To modify  the ab i l i ty  to  Check In/Out f i les  opened us ing the Onl ine Document Ed itor ,  

Sys tem Admin is tra tors  can go to Manage/Setup > Appl icat ion Sett ings > Conf ig Set t ings .  
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Select  Genera l  f rom the dropdown menu then,  under  the General  group,  modify  the Al low 

Check In/Out  for  Onl ine Document  Edi t ing  set t ing .  

 

   Resolut ion :  E r ro r  A f ter  Submit t ing  a  Contract  

Re fe rence  # :  220124 .416 .3924  

 

While a ttempt ing to create a new Contract  f rom a Vendor record  us ing the F i e ld Mapper ,  a  

dupl i cate co lumn was being recorded which prevented the new record f rom being created.  

This  has been resolved and the new Contract  f rom a Vendor record should be created as 

expected .  

 

   Resolut ion :  S tandard  L icense User s  and Ad -Hoc Repor t  Permi ss ion  

Re fe rence  # :  220124 .509 .3917  

 

When creat ing a new ad-hoc report ,  the Ass ign To was used to de legate the report  to  a 

user  that  had Standard system permiss ions ;  however ,  the user  was exper iencing report  

funct iona l i ty  for  a  Read-only l icense level .  Only a l lowing the user  to  hav e v iewing 

pr iv i leges .  A  correct ion was made so the Ass ign To step prov ided the appropr iate l icense 

level .  

 

   Resolut ion :  Not i f i cat ion  Template  L inks  De fau l t  to  Whi te  Text  

Re fe rence  # :  220124 .486 .3928  

 

An update was made to Not i f i cat ion Templates to  make c erta in that  hyper l inks used in  the 

not i f icat ion are not d i sp layed as whi te text  by defaul t .  Add it iona l  measures were taken to 

ensure any co lored text  w i l l  d isp lay as expected,  and images in  the not i f i cat ion header  load 

without  a white background i f  t ranspa rent .  

 

   Resolut ion :  Super  User  unab le  to  V iew and  Run Repor ts  

Re fe rence  # :  220124 .509 .3936  

 

Users wi th a Super  l i cense leve l  were unable to  v iew or  run an  Ad-Hoc Report  they were 

ass igned to .  A  correct ion was made so the Ass ign To s tep prov ided the appro pr iate l icense 

level ,  a l lowing the Super  user  the correct  permiss ions .  

 

   Resolut ion :  Read-On ly  user  a s  System Adm in  

Re fe rence  # :  220124 .416 .3944  

 

When import ing a csv  f i le  to  update or  add Employee Records to  the system,  i f  the System 

Admin was set  to  t rue  but  the L icense Level  was lef t  b lank ,  the L icense Leve l  would default  

to  Read Only .  This  has  been updated so that  i f  System Admin i s  set  t o  t rue ,  the L icense 

Level  wi l l  automatical l y  set  to  Admin .  
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   Resolut ion :  Manage Co lumns on Employee  L i s t   

Re fe rence  # :  220124 .362 .4079  

 

The abi l i ty  to  add customized f ie lds on the Employee L ist  was introduced in prev ious  

re lease .  An add it iona l  improvement  has been made to a l low users  to  manage the columns 

on the Employee L i st ,  as  can be done in  other  a reas o f  the sys tem.  When the appl icat ion 

conf igurat ion sett ing named “Employee L is t  ( tab le or  v iew)” ,  located in  the Employees 

group,  i s  set  to  ‘Table ’ ,  users  w i l l  be able to  arrange the user  customized f ie lds .  

 

   Resolut ion :  De leted  f i l e ( s )  cop ied  when mapping a  Request  to  a  Contract  

Re fe rence  # :  220124 .416 .4089  

 

After  conf igur ing the F ie ld Mapper  to  map F i le  A ttachments when creat ing a Contract  f rom 

a Request  record ,  users  noted that  f i l es  p rev ious ly  deleted on the Request  were b eing 

inc luded in the new Contract  record .  This  has been updated to ensure prev iously  deleted 

f i les  are not  included dur ing the mapping process .  

 

   Resolut ion :  Not i f i cat ion  Template  r ever t s  to  Defau l t  Template  on  Workf low  

Re fe rence  # :  220124 .509 .4100  

 

When updat ing the Not i f i cat ion Template on a workf low created pr ior  to  Vers ion 17 .10 .0 ,  i t  

was found that  the selected Template would  revert  back to  the Defau lt  Template a f ter  

sav ing.  The system was updated mainta in the selected Not i f i cat ion  Template .  

 

   Resolut ion :  PC Helper  App Drag  and Drop not  up load ing f i l e s  

Re fe rence  # :  220124 .441 .3943  

 

F i les  were not being uploaded to the record  when us ing the drag and drop feature on the 

PC Helper  App l i cat ion .  A f ix  was implemented to ensure the drag and drop feature i s  

attaching f i les  as  expected .  

 

   Resolut ion:  My Ca lendar  Schedule  no t  showing a l l  i tems to  System Admin is t ra tors   

Re fe rence  # :  220124 .486 .3829  

 

The updated Calendar  was not showing al l  i tems in  the sys tem to  a System Administrator  

when logged in .  Now when a System Administrator  logs in ,  a  checkbox wi l l  be present  a t  

the top of  the ir  schedule to  inc lude a l l  i tems in  the sys tem.  In  addit ion,  Contracts  and 

Sol i c i ta t ions were showing on the schedule for  the fu l l  span of  the records .  These have 

been updated to on ly show an entry for  each of  the key dates .  On Contracts :  Execut ion 

Date ,  Exp irat ion  Not i f i cat ion Date ,  and Expirat ion  Not i f icat ion .  On Sol i c i ta t ions :  B i d Star t  

Date ,  Quest ions Due Date ,  and B id Due Date.   
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   Resolut ion :  Reques t  Tasks  –  Ed i t  A l l  permiss ion  not  a l lowing a l l  users  to  ed i t  Tasks  

Re fe rence  # :  220124 .362 .3874  

 

When ass igned the Request  Tasks  –  Edi t  Al l  permiss ion,  users  were unable to  set  the s tatus 

of  a Task f rom the Task gr id on the Request  Deta i l s  page .  This  has  been updated  to ensure 

the permiss ion works as expected across a l l  area s of  the system af fected by th i s  permiss ion.  

 

   Resolut ion :  Unab le  to  use  emoj i s  in  Contract  and Request  No tes   

Re fe rence  # :  220124 .337 .3891  

 

Contract  Notes and Request  Notes d id not a l low the use of  emoj i s .  This  has been changed 

so emoj is  can be used in  these areas .   

 

   Resolut ion :  Mul t i - f ac tor  Authent i ca t ion  no t  work ing  as  expec ted  in  the  Core  sys tem  

Re fe rence  # :  220124 .416 .3918  

 

After  enab l ing Mul t i -Factor  Authent icat ion (MFA)  in  the Core sys tem,  users  were unable  to  

log in  us ing the code they had rece ived.  Th is  has been reso lved so that  users  are ab le to  

log in  us ing the MFA code as expected.   

 

   Resolut ion :  Subtab les  not  showing when c reat ing  Ad -hoc Repor t  w i th  Reques t  Task  

Deta i l s  as  the  pr imary  tab le  

Re fe rence  # :  220124 .416 .3860  

 

When creat ing an Ad-hoc Report  wi th Request  Task Detai l s  set  as  the Pr imary table ,  no 

subtab les were avai lable to  include in  the report .  This  has been updated so that  Contract  

Requests  can be added as a subtable fo r  the report .   

 
   Resolut ion :  Read Only  use r s  ab le  to  v iew Manage Co lumns page  f rom F ind/Search  pages  

Re fe rence  # :  220124 .416 .3872  

 

Read Only users  were able to  v iew the Manage Columns page f rom the F ind/Search pages in  

the system.  Whi le the message was present  stat ing they contact  thei r  System 

Administrators  to  add co lumns to the l i s t ,  the Remove Al l  and Add Al l  l inks were st i l l  

ava i lable and would Remove or  Add al l  co lumns to the F ind/Search gr id .  This  has been 

reso lved so that  the Manage Co lumns l ink in  the s ide men u is  on ly avai lable for  System 

Administrators .  

 

   Resolut ion :  Encrypted  Vendor  ID prevented use  as  l i nk  in  Ad-Hoc repor t ing   

Re fe rence  # :  220124 .337 .392 1  

 

Users were unable to  use the Vendor ID f rom the Search/View Contracts  by Vendor in  an 

Ad-Hoc Report  as  the  Vendor ID was encrypted .  This  has been updated so the Vendor ID 

f rom the Search/V iew Contracts  by Vendor pag e can be used in  an  Ad-Hoc Report .   
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   Resolut ion :  Contract  F inanc ia l  Deta i l s  message word ing   

Re fe rence  # :  220124 .337 .392 1  

 

Contract  F inanc ia l  Detai l s  had error  message that  ment ioned " task record"  instead of  

"contract  record"  i f  no cont ract  id  was prov ided in  the URL query str ing .  The wording has 

been updated to ref lect  “contract  record ”  as  expected.  

 

   Resolut ion :  Unab le  to  sw i tch  F i l es /At tachm ents  fo lders  us ing  Andro id  tab l et   

Re fe rence  # :  220124 .441 .3846  

 

When us ing an Andro id tab let ,  users  were unable to  switch fo l ders  on the F i les/At tachments 

area of  a record.  Th is  has been f ixed so users  are able to  v ie w di f ferent  F i les/At tachments  

fo lders  whi le on an Android devi ce .   

 

   Resolut ion :  Unab le  to  ed i t  a  record  us ing  a  mobi le  dev i ce   

Re fe rence  # :  220124 .441 .3845  

Users on a mobi le dev ice noted that  they were unab le to  edi t  a  Record Deta i l s  page f rom 

the ir  dev ice  and the page was grayed out .  This  has been resolved so the page can be ed ited  

as expected when us ing a mobi le dev ice .   

 
   Resolut ion :  Logout  Red i rect  

Re fe rence  # :  220124 .337 .3948  

 

When a user  i s  logged out automatical l y  by Contract  Ins ight ,  typical l y  due to a sess ion 

t ime-out ,  a  page is  d i sp layed with a l ink for  the user  to  log back into the system.  The user  

shou ld be automatical ly  redirected back to page they were on pr ior  to  be ing logged out .  

Users  reported being taken to the Home page in  Contract  Ins ight  ins tead.  The red irect  logic 

was f i xed to ensure users  wi l l  be return ed to  the spot when their  sess ion t imed -out ,  af ter  

logging back in .   
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Mod u le :  Documen t  Co l l abo ra t ion  &  E -S igna tu re  
Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Enhancement :  On l ine  Document  Ed i to r  d i s c losure  

Re fe rence  # :  220124 .439 .4086  

 

Every t ime the Onl ine Document  Edito r  is  loaded  a new disc losure  message wi l l  appear .  

Users  wi l l  be requ ired  to c l ick the ‘Cont inue ’  but ton before proceeding to the Onl ine 

Edi tor .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  with  the abi l i ty  to  use  the Onl ine Document Edito r  wi l l  be requ ired to c l ick 

‘Cont inue’  on the disc losure message .  

 

   Enhancement :  On l ine  Document  Ed i to r  T rack  Changes  and Com ments  fo r  E-Approva l s  

Re fe rence  # :  220124 .439 . 38 99  

 

Approvers can  Track Changes and add Comments r ight  in  the Onl ine Edi tor .  When 

Document Protect ion i s  set  to  Track Changes  (Revis ions  & Comments )  in  the Document 

Template ,  the Onl ine Document  Edito r  wi l l  force Track Changes when the attachment  is  sent  

for  approval .  When set  to  No Protect ion,  the Approver  wi l l  be ab le to  Turn Track Changes 

on direct ly  in  the Onl ine Document Edito r .   

 

T racked changes and comments wi l l  be ava i lable to  each  Approver  through both the Onl ine 

Document Edito r  and the downloaded Word document .  Comments  wi l l  remain av ai lab le 

af ter  the document has been fu l ly  approved and at tached to the record.   

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi l l  be ab le  to  t rack changes and add comments to  a document us ing the Onl ine 

Document edi tor .  

 

   Resolut ion :  In te l l i S ign  s ignat ure  p laceho lder  not  work ing  in  F i re fox   

Re fe rence  # :  220124 .509 .4097  

 

When us ing F i re fox ,  users  repor ted receiv ing a pop -up message a fter  add ing mul t ip le 

s ignature p laceho lders ,  wh ich b locked them from cont inuing to add the p laceholders .  In  

addi t ion,  the count showing the number o f  p lac eholders was incorrect .  T his  was updated to 

prevent the pop-up and ensure the count o f  p laceholders was cor rect  for  users  on F i refox .  
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   Resolut ion :  Ex terna l  S ign ing  Por ta l  u ser s  unab le  to  prev iew a  document  

Re fe rence  # :  220124 .337 .4030  

 

Part i c ipants  access ing  the S igning Porta l  were unab le to  prev iew the document  i f  they were 

not an Employee l i s ted in  the core system.  This  was updated to ensure s igning par t i c ipants 

can prev iew documents on the S igning Porta l  as  expected.  

 

   Resolut ion :  Forced Check  In/Out  fo r  E-Approva l  p reven ts  docum ent  ed i t /download  

Re fe rence  # :  220124 .509 .3869  

 

When Check-Out/Check-In was set  to  Forced for  an Approva l  Process ,  Approvers were 

unab le to  download or  edi t  t he document sent  for  rev iew.  This  has been resolved so 

Approvers can access the document fo r  edit ing as expected.  

 

   Resolut ion :  C l i ck ing  Merge Ex terna l  Template  but ton  on Record  Deta i l s  not  load ing   

Re fe rence  # :  220124 .441 .4091  

 

The Merge External  Template but ton on the Record Deta i ls  screen was not load ing the 

Document Process Manager  page .  Th is  has been f ixed so the  Merge External  Template 

button loads the page as expected and users  can cont inue through the process  to  merge a  

Third-Party  Paper  template .    
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Mod u le :  E - Sou r c i ng /P rocu remen t  Managemen t  
Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  E-Sourcing,  So l i c i ta t ions ,  Procurements ,  B ids ,  RFxs (RF Is ,  RFPs ,  RFQs)  and more .  

 

   Enhancement :  Ab i l i ty  to  turn  o f f  the  header  ima ge in  System generated  em ai l s   

Re fe rence  # :  220124 .486 . 3930  

 

System Admin is tra tors  now have the abi l i ty  to  turn of f  the header  image in  system 

generated emai l s  f rom Contract  and eSourcing emai l s  (e .g .  Contract  Expirat ion 

not i f icat ion) .  This  conf igurat ion can be set  by going to Manage/Setup > Appl icat ion 

Conf igurat ion > Conf ig Sett ings .  In  the drop down,  select  Scheduled Jobs –  Contracts  or  

Scheduled Jobs –  So l i c i tat ions .  Set  the Hide General  Not i f i cat ion Header  Image  set t ing as 

desi red.   

 

Note that  th i s  does not  apply to  the custom Noti f icat ion Templates used fo r  Workf low 

Tasks .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  are not  af fected as on ly  System Administrators  have access  to  the Conf igurat ion 

Sett ings  

 

   Resolut ion :  E l l ips i s  unc l i ckab le  on  eSourc ing  Record ’s  Q&A sect ion  

Re fe rence  # :  220124 .416 .3915  

 

On an eSourcing record in  the Core system,  users  were unabl e to  c l i ck the el l ips is  in  the 

Q&A sect ion to v iew more of  a speci f ic  quest ion or  response.  Th is  has been reso lved by 

reconf igur ing how the l i s t  i s  d i sp layed on the page to ensure a l l  o f  the in format ion can be 

v iewed as expected.  
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Mod u le :  Pu r cha se  Orde r  Manag ement  
Optional  Add-On Module for  the creat ion,  m anagement ,  t rack ing  and monitor i ng o f  the l i fecyc le 

of  Purchase Orders as  they re late to  Contracts .  

 

   Enhancement :  Ab i l i ty  to  c reate  a  Request  f rom a  Purchase Order  record  

Re fe rence  # :  220124 .416 .4072  

 

A Request  record can now be created f rom a Purchase Order  record by c l i ck ing ‘New 

Request  f rom Record ’  in  the s ide menu .  F ie ld mapping can be conf igured to pass 

in format ion f rom the Purchase Order  over  to  the new Request  record .   

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi th permiss ion wi l l  be ab le to  c reate a Request  record  direct ly  f rom a  Purchase 

Order  record.  

 

   Resolut ion :   Purchase Orders  not  l i nked  to  a  Contract   

Re fe rence  # :  220124 .337 .3920  

 

Users were exper iencing an issue when v iewing a P urchase Order  that  was not l inked to any 

Contract  records .  Th is  has been resolved so the Purchase Order  can be v iewed as expected.  

 

   Resolut ion :   Purchase Orders  F inanc ia l  Deta i l s  permiss ion  fo r  Read Only  User s   

Re fe rence  # :  220124 .337 .392 1  

 

Read only user  permiss ions were inconsi stent  between PO F inancia l  Detai l s  and Contract  

F inancia l  Detai l s .  Th is  has been resolved so the permiss ion is  the sam e (v iew only )  for  Read 

Only users .  

 

   Resolut ion :   Purchase Order  L ine  I t ems ca l cu la t ions  d i sp lay  

Re fe rence  # :  220124 .337 .392 1  

 

The PO L ine I tems subarea was not d isp laying the fo l lowing values  appropr ia te ly  when they 

were nul l :  Contract  Budget ,  Contract  Budget  Remaining,  Total  PO Amount ,  Contract  Budget 

Percent  Used,  and Budget Percentage Remaining.  This  i ss ue has been reso lved so the va lues 

d isp lay as expected.  
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Mod u le :  Vendo r /C l i en t  Co l l abo ra t i on  Ga teway  
Optional  Add-On Module used to extend the funct ional i ty  and co l laborat ion scope o f  Contract  

Ins ight  by prov id ing a  ded icated gateway porta l  for  your  vendors ,  supp l iers ,  prov iders ,  c l ients ,  

customers ,  respondents ,  etc .  to  v iew and interact  wi th the contracts ,  so l i c i ta t ions ,  etc .  you have 

with them.  

 

   Resolut ion :  SQL Er ror  on  Create  Reques t  in  Gateway  

Re fe rence  # :  220124 .509 .4088  

 

When submit t ing a publ i c  Request  record on the on the Vendor/C l ient  Gateway  a SQL error  

was be ing tr iggered when the record was saved .  Th is  was reso lved  to prevent the SQL er ror  

and i t  was ver i f ied that  the new Request  record saves and i s  avai lable in  the Core sys tem.  

 

   Resolut ion :  Unab le  to  remove PO header  m enu i t em f rom Vendor/C l i en t  Gateway  

Re fe rence  # :  220124 .416 .3937  

 

System Admin is t ra tors  were unab le to  remove the Purchase Orders  header  menu i tem from 

the Vendor/C l ient  Gateway i f  they d id not hav e a l icense for  the Purchase O rder  module .  

This  has been reso lved so Purchase Order s does not show in the header  menu when i t  i s  

not  l i censed.  

 

   Resolut ion :  D isp lay  and Expor t  o f  Quest ions  on  Vendor  Gateway  

Re fe rence  # :  220124 .416 . 3914  

 

Exported B id Quest ions f rom the Vendor/C l ient  Gateway were formatted incorrect ly  when 

l ine breaks were present  in  the quest ion or  response.  Th is  has been updated to ensure the 

expor ted data i s  format ted so that  i f  l ine breaks are present ,  the  informat ion stays in  the 

same ce l l  i f  i t  i s  part  of  the same quest ion or  response .  

   Resolut ion :  eSourc ing  P r i c ing  L ine  I tem gr id  submit ted  on Vendor/C l i ent  Ga teway 

d i sp lay ing  as  ID  

Re fe rence  # :  220124 .509 .3902  

 

After  enter ing and submit t ing values for  a Pr ic ing L ine i tem on the Vendor/Cl ient  Gateway ,  

the gr id was d isp laying the ID of  the i tem instead of  the i tem Name/Descr ipt ion .  This  has 

been reso lved so the Name/Descr ipt ion of  the i tem is  d i sp layed in  the gr id as expected .  

 

   Resolut ion :  eSourc ing  Quest ions  not  subm it ted  on f i r s t  t ry  on  the Vendor/C l i ent  Gate way  

Re fe rence  # :  220124 .416 .3908  

 

When asking a quest ion on an eSourcing record on the Vendor/Cl ient  Gateway ,  users  would 

often need to c l ick the button mult ip le t imes before th e quest ion would submit .  This  has 

been f ixed so the button works as expected and submits  the quest ion on the f i r st  t ry .   
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Connec t o r :  E x t e rna l  E - S ig n  I n t eg ra t i ons  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  

e lectron ic/d ig i ta l  s ign ing of  documents/contracts .  C urrent ly  th is  connector  i s  conf igured for  

integrat ions wi th DocuSign ,  AdobeS ign ,  DocJur i s ,  and s ignNow 

 

   New Feature :  In tegra t ion  wi th  s ignNow 

Re fe rence  # :  220124 .362 .3212  

 

Cl ients  us ing s ignNow for  their  e lectronic s ignature process ing can now do so di rect ly  f rom 

the ir  ins tance o f  Contract  Ins ight .  Once conf igured ,  users  w i l l  be able to  send a document 

for  s igning to s ignNow us ing the Document  Toolbox on any Record Detai l s  screen ’s  

F i les/Attachments  area.   

 

How wi l l  th i s  a f fect  u sers?  

I f  conf igured,  End Users  wi th a s ignNow integrat ion wi l l  be able to  send documents  for  

s ignature us ing their  s ignNow account .  

 

   Enhancement :  DocuS ign F i le  A t tachment  Se lec t ion  Changes  

Reference # :  220124.362 .2812  

 

The integrat ion with DocuS ign has been enhanced to ass is t  users  in  select ing the correct  

document(s)  needed for  the s ignature process .  On the Create Enve lope page,  users  wi l l  

not ice that  there are addi t ional  co lumns added to the f i le  l i s t :  Up loaded By,  Category ,  and 

F i le  Note (100-character  l imit ) .  In  addi t ion ,  on in i t ia l  load,  the l i s t  of  f i l es  is  sorted wi th  the 

newest  f i les  at  the beginn ing of  the l i s t .  I f  mult ip le documents  are selected ,  users  wi l l  then 

be presented with the  Document Order  page so they can speci fy  the order  in  which the 

documents shou ld be sent  to  DocuS ign .  

 

How wil l  th is affect  users?  

End Users  with access to  start  a  DocuSign process wi l l  f ind i t  eas ier  to  select  the f i les  to  

inc lude and the order  in  wh ich to send them for  s ignature.  

 

   Resolut ion :  AdobeS ign F i le  Updates  

Re fe rence  # :  220124 .362 .4092  

 

A database t imeout er ror  when attaching mult ip le f i les  to  an agreement was reported when 

ut i l iz ing AdobeSign .  The process was assessed,  and new log ic was  added to improve the 

way mul t ip le f i les  are hand led when attached to a document w ith in the AdobeS ign proc ess .  

The new logic a l lows for  greater  database s tabi l i ty  when handl ing mult ip le f i les .  
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HOTF IXE S  
Below are the i tems re leased as par t  of  any Hotf i x (es )  s ince the prev ious re lease.   

 

H o t f i x  I t e m s  f o r  C o r e  S y s t e m :  C o n t r a c t  I n s i g h t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  contracts  and commit ta ls .  

 

  Hotf ix  Enhancement :  Conf igurat ion to Show/Hide Report  Name & Date in  F i r st  Row  

Reference  # :  211108.337 .3799  

 

A  conf igurat ion sett ing was added to enable System Administ ra tors  to  remove the Report  

Name and Date in  the  f i rs t  row of  an exported Ad -Hoc Report .  The Data Expor t ing :  Inc lude 

Report  T i t le  Row  set t ing can be found with in Conf ig Sett ings under  “Genera l  Sys t em”.  

 

  Hotf ix  Enhancement :  Adding mult ip le new f ie lds us ing the F ie ld Manager   

Reference  # :  211108.416 .3792  

 

The process for  adding mult ip le new f ie lds to  a table in  the F ie ld Manager  has been 

improved.  Af ter  add ing a new F ie ld ,  a n “Add New F ie ld” button appears  which enables users  

to  add another  new f i e ld without hav ing to return to the F ie ld Manager ’ s  main page f i r s t .   

 

  Hotf ix  Enhancement :  Search F i les  and Search Notes look and fee l  inconsis tent  between 

Contracts  and E-Sourc ing  

Reference  # :  211108.416 .3701  

 

Users  reported an aesthet ic  d i f ference between the Search F i les  and Search Notes in  the 

F ind/Search areas of  Contracts  and E -Sourc ing.  The UI  has been updated to ensure that  the 

Search F i les  and Search Notes appeara nce are s imi lar .  

 

  Hotf ix  Enhancement :  Add opt ions for  Return to Contract  L is t  and Return to Request  L i s t  

Reference  # :  211108.377 .3132  

 

The abi l i ty  to  nav igate back to the fu l l  l i s t  of  Contracts  and/or  Requests  was not present  in  

the s ide menu of  a Contract  or  Request  Detai l s  page.  In  l ine with other  areas of  the sys tem,  

‘Return to Contracts  L ist ’  and ‘Return to Request  L i st ’  l inks were ad ded to the respect ive 

s ide menu on the Contract  Detai l s  and/or  Request  Deta i l s  pages .  

 

  Hotf ix  Enhancement :  Adding a defaul t  Role  to  new API  c l ients  

Reference  # :  211108.362 .3776  

 

Prev iously ,  add ing a new API  c l ient  in  Contract  Ins ight  le f t  the Ro le f ie ld b lank.  Th is  change 

sets  the OAuth ro le to  Admin when a new API  c l ient  i s  created .  
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 Hotf ix  Resolut ion:  Employee Detai l s  ‘V iew His tory ’  only showing the record IDs and not 

the area  

Reference  # :  211108.416 .3777  

 

When v iewing the h i story on an Employee Detai l s  record,  the entr ies  were showing the 

Record ID that  was interacted wi th but  not  which area of  the sys tem .  This  has been updated 

so the Employee Detai ls  h is tory log includes  the area of  the system interacted w i th in  

addi t ion to the Record ID.  

 

 Hotf ix  Resolut ion:  V ISDOM AI  Conf igurat ion Spel l ing Error  

Reference  # :  211108.377 .3798  

 

With in the f ie ld select ion process for  the Contract  Ins ight  V ISDOM AI  there was a spe l l ing 

error  found for  the “Category” f ie ld .  The spel l ing was corrected.  

 

 Hotf ix  Resolut ion:  F inancia l  V iew Permiss ion Mismatch Between Contract  & PO  

Reference  # :  211108.337 .3839  

 

Permiss ion to v iew f inancia l  informat ion for  Read -on ly users  was ava i lable for  Purchase 

Order  records but  was  miss ing on Contract  records .  The permiss ion logic was updated to 

a l low Read-only users  to  have v iew access to  f inanc ia l  in format ion for  contracts ,  un i fy ing 

the funct ional i ty  o f fered on Contract  and Purchase Order  records for  f inancia l  informat ion.  

 

 Hotf ix  Resolut ion:  Workflow configuration for Files/Attachments only available on Contract 

Reference  # :  211108.362 .3087  

 

The abi l i ty  to  create workf lows for  a Record’s  F i les/At tachments area was prev ious ly  on ly 

ava i lable for  Contract  F i les/Attachments .  Th is  has been updated to  extend to Requests ,  e -

Sourcing,  POs,  Employees ,  and Vendor/Company records .  

 

 Hotf ix  Resolut ion:  Some Workf low Task Not i f i cat ions not showing l inks  

Reference  # :  211108.486 .3823  

 

Not i f i cat ions us ing the Defau lt  Template f rom a workf low Task were not including the l inks 

to  access the re la ted Record Deta i ls  page or  Task Detai ls  page when conf igured to show.  

This  has been resolved so that  the l inks show as expected in  the Default  Template .   

 

 Hotf ix  Resolut ion:  Unable to edit PDF files with uppercase file extension 

Reference  # :  211108.439 .3841  

 

Sys tem conf igurat ions  a l lowing the attaching/edi t ing a PDF us ing onl ine edi t ing found that  

PDF f i les  could on ly be edi ted i f  the f i le  ex tension was lowercase.  This  has been f ixed so 

that ,  i f  conf igured,  PDF f i les  can  be edited i f  the f i le  ex tens ion i s  lowercase ( .pdf )  or  

uppercase ( .PDF) .   

 

 
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 Hotf ix  Resolut ion:  VISDOM Named Entity Recognition highlight formatt ing 

Reference  # :  211108.362 .3806  

 

VISDOM’s Named Ent i ty  Recogni t ion (NER)  formatt ing was causing  a found e lement to  be 

shown as repl i cated severa l  t imes.  This  was corrected to funct ion normal ly ,  showing each 

found element and bo lding them indiv idual ly .  

 

 Hotf ix  Resolut ion:  Contract  Detai ls  record  l ink in  Task Not i f icat ion emai l  d i rect ing user  to  

the Task Deta i l s  

Reference  # :  211108.486 .3847  

 

Users  reported the V iew Record l ink in  the Contract  Task not i f ica t ion was d irect ing them to 

the Task Deta i l s  page ins tead of  the Contract  Detai l s  as  was expected .  The l ink was 

corrected to nav igate users  appropr iately  to  the Con tract  Detai ls  page.   

 
H o t f i x  I t e m s  f o r  M o d u l e :  D o c u m e n t  C o l l a b o r a t i o n  &  E - S i g n a t u r e  

Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

 Hotf ix  Resolut ion:  E-Approval  Auto -Attach to Record mismatch vers ion t i t le  and f i le  name 

Reference  # :  211108.337 .3781  

 

For  f i les  auto-attached to a record f rom a completed E -approval  process ,  the f i le  name 

would be a combinat ion of  the vers ion t i t le  a long wi th the f i le  ex tension.  To improve the 

f i le  name and avoid confus ion,  the log ic was updated to proper ly  t ie  the F i le  Name F ie ld 

f rom the E-Approval  p rocess to  the same for  the record at tachment .  Resu lt ing in  the F i le  

Name showing the or ig ina l  f i l e  name and the Notes showing the vers ion name when they 

are at tached to the record.  

 

 Hotf ix  Resolut ion:  Document Co l laborat ion S igning Dashboard T imeout Error  When 

Load ing Page  

Reference  # :  211108.337 .3828  

 

Some users  reported rece iv ing a t imeout error  when attempting to  load a document for  

s ign ing that  was several  megabytes in  s ize .  This  has been resolved so users  no longer  

rece ive a t imeout error .   

 

 Hotf ix  Resolut ion:  S ign Now F i le  Name Change  

Reference  # :  211108.377 .3827  

 

A  f i le  wi th mult ip le per iods in  the f i le  name (Ex .  Test.1.2.3.4.5.docx) that  was sent  us ing the 

“S ign Now” s ignature process resulted in  removal  of  text  af ter  the f i r st  per iod (e .g .  

“S igned_Test .1 .2 .3 .4 .5 .pdf”  saved as “ Signed_Test.pdf”). The system has been updated to accommodate 

file names with multiple periods. 
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H o t f i x  I t e m s  f o r  M o d u l e :  P u r c h a s e  O r d e r  M a n a g e m e n t  

Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  Purchase Orders as  they re late to  Contracts .  

 

 Hotf ix  Resolut ion:  F inancia l  V iew Permiss ion Mismatch Between Contract  & PO  

Reference  # :  211108.337 .3839  

 

Permiss ion to v iew f inancia l  informat ion for  Read -on ly users  was ava i lable for  Purchase 

Order  records but  was  miss ing on Contract  records .  The permiss ion logic was updated to 

a l low Read-only users  to  have v iew access to  f inanc ia l  in format ion for  contracts ,  un i fy ing 

the funct ional i ty  o f fered on Contract  and Purchase Order  records for  f inancia l  informat ion.  

 

H o t f i x  I t e m s  f o r  M o d u l e :  V e n d o r / C l i e n t  C o l l a b o r a t i o n  G a t e w a y  

Optional  Add-On Module used to extend the funct ional i ty  and co l laborat ion scope o f  Contract  

Ins ight  by prov id ing a  ded icated gateway porta l  for  your  vendors ,  supp l iers ,  prov iders ,  c l ients ,  

customers ,  respondents ,  etc .  to  v iew and interact  wi th the contracts ,  so l i c i ta t ions ,  etc .  you have 

with them.  

 

 Hotf ix  Resolut ion:  Vendor/Cl ient  Gateway login credent ia l  emai l  not  being sent  under  

speci f i c  c i r cumstances  

Reference  # :  211108.439 .3808  

 

After  creat ing an account on the Vendor/Cl ient  Gateway,  the credent ia ls  emai l  was not 

being sent  i f  the abi l i ty  to  up load documents du r ing the Create Account process was 

enabled.  This  has been resolved so the credent ia ls  emai l  i s  sent  as expected.   

 

 Hotf ix  Resolut ion:  Product  Serv ice Code not f i l ter ing on the Vendor/Cl ient  Gateway  

Reference  # :  211108.439 .3832  

 

When conf igured as a F i l tered Dropdown f ie ld in  the Core system,  the Product  Serv ice Code 

f ie ld was not f i l terab le on the Vendor/C l ient  Gateway.  Th is  has been updated so the 

Product  Serv ice Code f ie ld i s  f i l terable on the Vendor/Cl ient  Gateway .   

 

 Hotf ix  Resolut ion:  Vendor/Client Gateway password reset for S impl i f ied login requ ir ing Company 

ID 

Reference  # :  211108.439 .3832  

 

Vendors/C l ients  who needed to reset  their  password before logg ing in  were be ing asked for  

the ir  Company ID even though the login method  was set  to  S impl i f ied Log in .  Th is  has been 

reso lved so the Company ID is  only requested i f  us ing the Standard Login method .   

 


