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Re l ea se  No t es  Ove r v i ew  
CobbleStone Software ’s  Contract  Ins ight  appl i cat ion release notes are meant to  ass i st  our  c l ients  

and users  in  obta in ing  a h igh level  or  overv iew unders tanding of  the new features ,  enhancements 

and i ssue resolut ions assoc ia ted wi th ea ch released vers ion of  the  appl icat ion.  

 

R e l e a s e  V e r s i o n  I n f o r m a t i o n  

The h igh- level  informat ion regarding th is  vers ion i s  detai led below:  

 

Re lease  Ver s ion  Number  C l i en t  Re lea se  Date  Re lease  Type  ( f rom pr io r  r e lease )  

1 7 . 1 1 . 1  (Rev  220331 )  Thur sday  March  3 1 ,  2022  Pa tch  

 
 

V e r s i o n  N u m b e r s ,  S e g m e n t s  &  T y p e s  

The in i t ia l  quest ions most  users  ask are :   

•  What exact ly  do the vers ion numbers mean?   

•  What does the re lease  type mean?  

 

CobbleStone Software ’s  development of  Contract  Ins ight  fo l lows an industry standard fo r  naming 

and number ing  cons is t ing o f  three  (3)  segments  of  numbers ,  separated by a per iod.  When a new 

release i s  deployed,  i t s  re lease type is  determined based on what changes ,  enhanc ements ,  i s sue 

reso lut ions or  new funct iona l i ty  i s  inc luded with the new re lease .   

 

Below is  a  breakdown of  the re lease vers ion number and release type with these i tems in  mind.   

 

1  Fi rs t  Segment:  

The f i rs t  segment represents the system or appl ication number .  Th is  number only changes i f  

there is  a  major  overhaul  to  the system or  appl i cat ion on a whole .   

 

A release a l ter ing th i s  segment i s  an upgrade re lease type.   

 

2  Second Segment :   

The second segment represents a new major funct ional ity  re lease .  Th i s  number only changes i f  

there is  new funct iona l i ty  or  major  enhancements to  mult ip le areas of  the sys tem/appl i cat ion .   

 

A release a l ter ing th i s  segment i s  an update re lease type.   

 

3  Third Segment :   

The th i rd segment represents the patch number .  Th i s  number changes wi th each new patch .  The 

patch refers  to  targeted enhancements and issue resolut ions .   

 

4  Rev:   

The rev ( rev is ion)  represents the hotfix .  Th i s  changes w ith each hotf ix .  The hot f ix  refers  to  

secur i ty  updates and i ssue resolut ions .  
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C ore  S ys t em :  C on t r a c t  I n s igh t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  contracts  and commit ta ls .  

 

   New Feature :  Conf igure  a  Defau l t  F i le s/At tachm ents  F o lder  S t ructure  

Re fe rence  # :  220331 .486 .3146  

 

The abi l i ty  to  def ine a  defaul t  fo lder  s tructure for  the F i les/Attachments area on records  is  

now avai lab le .  Sys tem Administrators  have the abi l i ty  to  spec i fy  the fo lders  and sub-fo lders  

that  should be added to a record automat ical l y  when created.  This  can  be conf igured by 

going to Manage/Setup > Appl icat ion Conf igurat ion > Defaul t  Fo lder  Structure .   

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi l l  see any  defaul t  fo lder  s tructure set  by a System Administrator  af ter  creat ing 

a new record in  the system.  Only System Administrators  have the abi l i ty  to  conf igure the 

defau lt  fo lder  s tructure .    

 

   Enhancement :  Ab i l i ty  to  Conf igure  Defau l t  Sor t  Order  Across  A l l  Task  Tab les  

Re fe rence  # :  220331 .337 .4199  

 

System Admin is tra tors  can now conf igure the defaul t  Sor t  Order  o f  Tasks across a l l  record 

types .  The Defaul t  Task  Gr ids  Sor t  Order  set t ing can be found in the Conf ig Set t ings under  

General  > Tasks and have the fo l lowing four  opt ions :  Date Entered ,  Date Updated ,  Task 

Start  Date ,  or  Task End Date.  Once conf igured,  Tasks on a l l  records w i l l  automat ical ly  be 

sorted,  with the o lder  Tasks l i s ted f i r st ,  by the se lected sor t  order .  

  

How wi l l  th i s  a f fect  u sers?  

When v iewing a Record,  End Users  wi l l  see the Tasks sorted in  the  order  selected by the 

System Admin is tra tor .  They can s t i l l  so rt  the  l i s t  manua l ly  by c l ick ing on the column 

headers .  

 

   Enhancement :  Update  Onl ine  Ed i to r ’ s  Cobblestone tab  dropdowns to  f i l t e red  dropdowns  

Re fe rence  # :  220331 .439 .4195  

 

Within the Onl ine Edi tor ,  the Clause f ie ld dropdown has been updated to be a f i l tered 

dropdown which enab les users  to  beg in typ ing in  the select ion to l imit  the avai lable 

opt ions .  The Onl ine Editor  fo r  Document Col laborat ion has a lso been updated to f i l tered 

dropdowns for  the Clauses as wel l  as  the Mergeable content  dropdowns.  

 

How wi l l  th i s  a f fect  u sers?  

End Users  with permiss ion wi l l  be ab le to  begin typing the content  to  f i l ter  the opt ions in  

the Onl ine Ed itor  Clause f ie ld and the Clause and Mergeable content  dropdowns in  the 

Document Col laborat ion process .  
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   Resolut ion :  My Ca lendar  not  sh owing Par ent  Record  ID and T i t l e  when hover ing  over  a  

Task  on  the ca lendar  

Re fe rence  # :  220331 .416 .4207  

 

Users noted that  the Parent  Record ID and Parent  Record T i t le  were now showing when 

hover ing over  a Task on the Ca lendar .  This  has been resolved  so the Parent  Record 

informat ion shows in  the hover  text ,  making i t  eas ier  to  see which record the Task i s  

ass igned to .  

 

   Resolut ion :  Dec imal  on  System Dashboard  Summary  T i les  d i f ferent  f rom user ’ s  Sys tem 

Dashboard  v iew  

Re fe rence  # :  220331 .337 .4204  

 

Dashboard Summary t i les  were showing values wi th zeros in  the decimal  p laces when 

v iewing a System Dashboard f rom the My Dashboards page,  however ,  when v iewed f rom the 

Manage System Dashboards page,  they showed decimal  values .  This  has been f ixed to show 

the appropr iate decimal  number in  both v iews of  the System Dashboard .  

 

   Resolut ion:  Data  Impor t  Manager  S ummary  in format ion  inaccess ib le  

Re fe rence  # :  220331 .416 .4196  

  

The ab i l i t y  to  access  the  Summary  fo r  da ta  impor t  f i l es  that  have  been processed was  

inaccess ib le  a s  the  l inked i con  to  nav iga te  to  the  page was  mi ss ing .  The i con was  

readded ,  a l low ing use rs  to  access  the  summ ary  in format ion  once aga in  on  the Data  

Import  Manager :  F i l e  P rocess ing  page .   

 

   Resolut ion :  Conf igurat ion  “Defau l t  Depar tment”  set t ings  not  check ing  Cond i t iona l  F ie lds  

Re fe rence  # :  220331 .439 .4205  

 

The Defaul t  the Depar tment  F ie ld  on Contract  Records  and Defaul t  the Department  F ie ld  on 

Request  Records  conf igurat ion sett ings were  not checking for  condit iona l  f ie lds us ing 

Depar tment as the parent ,  causing those condit ional  f ie lds to  not  work as expected .  The 

conf igurat ion sett ings  were f ixed to ensure cond it iona l  f ie lds us ing the Department f ie ld as 

a parent  are taken into considerat ion  

 

   Resolut ion :  V iew Em ployee 's  Permis s ions  but ton  whi te  s creen when a t tempt ing  to  load  

Re fe rence  # :  220331 .416 .4169  

 

When an employee had permiss ion to v iew a la rge number o f  records in  the system,  the 

View Employee’ s  Permiss ions  for  a l l  v iewable  records  button was t iming out and generat ing 

an error .  Th is  has been resolved by adding a “p lease wa it ”  message and a loading indicator  

so the user  knows the system i s  working and al so by increas ing the page t imeout sett ing.  
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   Resolut ion :  Ad-Hoc Repor t  Dashboard  Dock canno t  expor t  due to  dup l i cate  co lumn 

names  

Re fe rence  # :  220331 .337 .4200  

 

Some Ad-Hoc Reports  on a Dashboard Dock would fa i l  on export  due to dup l i cate co lumn 

names.  This  has been updated so there are not  dup l i cated co lumn names in  the repor t .  

 

   Resolut ion:  User s  w i thout  H ierarchy :  Create  New Hierarchy  perm iss ion  s t i l l  s ee ing  ‘Add ’  

button in  gr id   

Re fe rence  # :  220331 .509 .4172  

 

Users wi thout the Hierarchy:  Create New Hierarchy  permiss ion ass igned to the ir  account 

were st i l l  seeing the ‘Add’  button in  the Hierarchy gr id .  This  has been updated so the 

button i s  h idden i f  the user  does not have the appropr ia te permiss ion.  

   Resolut ion :  Emai l s  not  send ing i f  Rep ly  To  Address  fo r  Contrac t s/So l i c i t a t ions  & Tasks  

conf ig  set t ings  separated  by  semico lons  

Re fe rence  # :  220331 .509 .4192  

 

I f  the "Reply To  Address for  Contracts  & Tasks"  or  "Reply To Address for  Sol i c i ta t ions & 

Tasks"  were set  wi th mult ip le emai l  addresses ,  the emai l  not i f i ca t ions were not be ing sent  

to  users  as expected as there was an error  when a semico lon was used to separate the 

emai l  addresses .  This  has been resolved so the not i f icat ions are sent  when mul t ip le emai l  

addresses are present  in  the conf igurat ion set t ings and separated by a semico lon.  

 

   Resolut ion :  F i le/At tachments  Notes  and Category  no t  chang ing  when up load ing sam e f i le  

in  success ion  

Re fe rence  # :  220331 .509 .4178  

 

On the F i les/Attachments area o f  a record,  users  noted that  i f  the same f i le  was up loaded 

to a record in  success ion,  the Notes and Category kept the same values as the f i rs t  one that  

was uploaded.  This  has been f i xed so the updated Notes and Category are populated as  set  

for  each up load o f  the  same f i le .  

 

   Resolut ion :  Non-Legacy  Ad-Hoc Repor ts  cannot  expor t  due to  dup l i ca te  co lumn names  

Re fe rence  # :  220331 .337 .4197  

 

Non- legacy Ad-Hoc Reports  were prev ious ly  updated so that  mul t ip le “V iew” co lumns were 

updated to be labeled  with the record area and ID (e .g .  –  Contract  ID) .  When another  

co lumn wi th the same name was added to the Ad -Hoc Report ,  the  f i le  would not expor t .  

This  has been updated so the co lumn name for  the v iew l ink i s  preceded wi th the word 

“V iew” (e .g .  –  V iew Contract  ID) .  

 

  



 

©1995 – 2022 CobbleStone Software        

7 CobbleStone Software – Contract Insight Release Notes (17.11.1 rev 220331) 

   Resolut ion:  Ed i t  w i th  Text  Ex t ract  page not  load ing under  cer ta in  c i r cumstances  

Re fe rence  # :  220331 .362 .4191  

 

I t  was d iscovered that  the Edi t  w ith Text  Ex t ract  page was not loading  as expected i f  no  

reference f ie ld mappings were present  in  the VISDOM process .  Th is  was resolved to ensure 

the page wi l l  s t i l l  load  i f  no reference f ie ld mappings are present .  

 

   Resolut ion :  Message Templates  decommiss ioned on One-Of f  Em ai l s  

Re fe rence  # :  220331 .486 .4210  

 

Message Templates wi th in one-of f  emai l s  on  the records were decommiss ioned with the  

recent updates to  A ler ts  and Not i f i cat ions in  the system.  This  legacy feature has been 

reins tated for  users  who prev iously  had ex i s t ing Message Templates created in  their  sys tem 

so they can cont inue to use them whi le t ransi t ioning to the new A ler ts  and Not i f i cat ion 

templates .  
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Mod u le :  Documen t  Co l l abo ra t ion  &  E -S igna tu re  
Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Enhancement :  Update  Onl ine  Ed i to r ’ s  Cobb lestone tab  dropdowns to  a  f i l t e red  dropdown  

Re fe rence  # :  220331 .439 .4195  

 

Within the Onl ine Edi tor ,  the Clause f ie ld dropdown has been updated to be a f i l tered 

dropdown which enab les users  to  beg in typ ing in  the select ion to l imit  the avai lable 

opt ions .  The Onl ine Editor  fo r  Document Col laborat ion has a lso been updated to f i l tered 

dropdowns for  the Clauses as wel l  as  the Mergeable content  dropdowns.  

 

How wi l l  th i s  a f fect  u sers?  

End Users  with permiss ion wi l l  be ab le to  begin typing the content  to  f i l ter  the opt ions in  

the Onl ine Ed itor  Clause f ie ld and the Clause and Mergeable content  dropdowns in  the 

Document Col laborat ion process .  

 

   Resolut ion:  e-S ignature/e-Approva l  Not i f i cat ion  Template  foote r  in fo rmat ion  

Re fe rence  # :  220331 .509 .4251  

 

The footer  o f  the new Noti f i cat ion  Template sent  for  e -Signature and e-Approvals  

contained CobbleStone in format ion as stat ic  text .  Th is  was reso lved by changing the footer  

text  to  read as :   

 

I f  you have any quest ions  regarding thi s  not i f i cat ion or  associa ted document(s )  r equi r ing 

your  s ignature ,  p l ease contact  the sender  d i rect l y .  

 

This  message was sent  to you us ing the  Col laborat ion Gateway (a Contrac t  Ins ight  Document  

Col laborat ion Gateway Product ) .  I f  you would  rather  not  r eceive e -mai l  f rom this  sender ,  you 

may contact  the  sender  wi th your  request .  

 

   Resolut ion:  “Buf fer  cannot  be nu l l "  when generate  doc temp  

Re fe rence  # :  220331 .416 .4177  

 

When at tempting to generate a Document Package wi th a re ference to a Mergeable Clause 

with no attachment ,  users  were rece iv ing an  error  in  the f inal  merged document that  was 

not descr ipt ive .  The error  message has been updated to descr ibe  the issue and reference 

the Mergeable Clause that  i s  miss ing a f i le .  

 

   Resolut ion :  Ed i t  but ton  v i s ib le  on  ‘Acknowledge Only ’  e -Approva l  p rocesses  

Re fe rence  # :  220331 .439 .4201  

 

For  e-Approva l  processes set  to  “Acknowledge Only” ,  approvers were s t i l l  presented wi th 

the but ton fo r  the Onl ine Edi tor .  Th is  was resolved by ensur ing the Ed itor  but ton i s  h idden 

i f  the Approval  is  set  to  “Acknowledge Only” .  
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   Resolut ion :  Unab le  to  conf igure  “Used fo r  Vers ions”  on  Th i rd  P ar ty  Paper  Approva l  

Groups   

Re fe rence  # :  220331 .509 .4198  

 

Users noted that ,  when add ing an Approva l  Group for  a Thi rd Par ty  Paper ,  they were not  

presented with the “Used for  Vers ions” opt ion as they are w ith Merged Standard Templates .  

This  has been updated so users  conf igur ing  the Approval  Group can now select  which 

vers ion the Approval  Group i s  for  on a Th ird Party Paper .  

 

   Resolut ion:  Mergeab le  C lause wi th  Content  Contro l  cannot  be m erged mul t ip le  t imes  in  

same document   

Re fe rence  # :  220331 .416 .4186  

 

Users were running in to an issue when  merging a Document Template that  inc luded a 

Mergeable C lause with Content  Contro l  set  to  Yes  and was used mult ip le t imes across 

d i f ferent  paragraphs with in a s ing le document .  The sys tem has been updated so that  a  

Mergeable C lause with Content  Contro ls  tu rned on can be used mult ip le t imes across a 

document as expected .   

 

   Resolut ion :  Unab le  to  prev iew ar ch ived  ve rs ion  o f  f i l e  dur ing  e-Approva l  p rocess   

Re fe rence  # :  220331 .439 .4176  

 

Attempting to Prev iew the Archived vers ion of  a document dur ing the Approval  process was 

resul t ing in  an error  message or  the user  being logged out of  the S igning Porta l .  This  has 

been reso lved so the Archived vers ion of  the document can be v iewed dur ing the Approval  

process .  

 

   Resolut ion :  Ed i ted  document  v i a  on l ine  ed i to r  i s  not  recognized  as  new vers ion  fo r  

Approva l  P rocess   

Re fe rence  # :  220331 .439 .4213  

 

Optional  part ic ipants were not receiv ing a not i f i cat ion when a document sent  for  approval  

was updated us ing the Onl ine Ed itor  dur ing  the e -Approval  process .  Th is  has been updated 

so the opt ional  part ic ipant  receives an emai l  n ot i f icat ion as expected with there i s  a  new 

vers ion of  the document c reated through the Onl ine Ed itor .  
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Mod u le :  E - Sou r c i ng /P rocu remen t  Managemen t  
Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  E-Sourcing,  So l i c i ta t ions ,  Procurements ,  B ids ,  RFxs (RF Is ,  RFPs ,  RFQs)  and more .  

 

   Resolut ion :  E -Sourc ing  Change Not i f i cat ion  emai l s  addressed to  same Respondent  

Contact  Name  

Re fe rence  # :  220331 .509 .4192  

 

Sol i c i ta t ion Change Not i f i cat ion emai ls  sent  to  Ass igned Respondents were a l l  addressed to 

the same contact  name.  The i ssue was reso lved so that  the Change Not i f icat ion emai ls  are 

addressed to the appropr ia te contact  name.  

 

Connec t o r :  E x t e rna l  E - S ig n  I n t eg ra t i ons  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  

e lectron ic/d ig i ta l  s ign ing of  documents/contracts .  Current ly  th is  connector  i s  conf igured for  

integrat ions wi th DocuSign ,  AdobeS ign ,  DocJur i s ,  and s ignNow 

 

   Enhancement :  Added  pag ing o f  DocuS ign user  l i s t  

Re fe rence  # :  220331 .362 .4206  

 

The External  E-S ign Conf igurat ion for  DocuSign has been updated to add paging to the 

user  l i s t .  Thi s  enab les the v iewer  to  v iew the l i s t  of  users  across mult ip le pages .  Users  can 

nav igate pages by us ing the Next/Prev ious buttons or  by se lect ing the page number to  v iew 

at  the bottom of  the l i s t .  At  the top of  the l i s t ,  users  can a l so des ignate how many resu lts  

are shown on each page whi le v iewing at  that  t ime .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  are not  af fected as on ly System Administrators  have access to  v iew th is  page in  

the system.  
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HOTF IXE S  
Below are the i tems re leased as par t  of  any Hotf i x (es )  s ince the prev ious re lease.   

 

H o t f i x  I t e m s  f o r  C o r e  S y s t e m :  C o n t r a c t  I n s i g h t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ iza t ion’ s  contracts  and commit ta ls .  

 

   Hotf ix  Enhancement :  Alerts  & Noti f i cat ions  Enhancements  

Re fe rence  # :  220310 .486 .3635  

 

Work f low Aler t s  –  On  Screen  and Emai l  Opt ions  

System Admin is tra tors  and Admin Users  with  permiss ion are now able to  choose whether  a 

Workf low Alert  i s  On Screen or  Emai l .  Both types o f  A lerts  can now al so inc lude Merged 

F ie lds in  the Message Body and are avai lable for  the s ix  main areas of  the sys tem.  

 

One-of f  and Secure Emai l  Message Body Updates  

One-off  Emai l  and Secure Emai ls  f rom a Record Detai l s  screen have been updated to enable 

users  to  include Merge F ie lds in  the Subject  and Message Body of  the emai l s .  

 

Emai l s  Sent  Subtable  

Task Alerts ,  Workf low Aler ts ,  and One -Off  Emai l s  are logged in a new ‘Emai l s  Sent ’  table 

found on the Record Deta i l s  screens under  ‘Tasks & Emai l ’ .  Each ent ry in  the tab le a l so  

a l lows users  to  resend the communicat ion us ing the ‘Resend’  l ink found fo r  each l ine i tem.  

 

How wi l l  th i s  a f fect  u sers?  

End Users  may see on screen or  emai led a ler ts  i f  conf igured by a System Administrat ion or  

Admin User  wi th permiss ion.  They wi l l  a l so be able to  inc lude Merge F ie lds in  One -off  and 

Secure Emai ls  f rom a record as wel l  as  resend emai l s  f rom the Emai ls  Sent  subtab le on the 

Record Deta i ls  screens .   

 

   Hotf ix  Enhancement :  Survey  Enhancements  

Re fe rence  # :  220310 .486 .3494  

 

The Survey Add page has been updated to include opt ions for  the  Not i f i cat ion that  i s  sent  

to  respondents .  Users  creat ing the survey can cur rent ly  choose f rom two Not i f icat ion Skins 

(which wi l l  be customizable in  a future re lease)  and can def ine the Not i f i c at ion Subject  and 

Not i f i cat ion Body f ie lds to  include Merged F ie lds f rom the se lected Area in  the in i t ia l  

survey inv i ta t ion emai l .  There is  an add it ional  opt ion of  add ing Survey F ie lds to  the 

Not i f i cat ion.   

 

A l l  in i t ia l  survey inv i tat ions and reminders wi l l  be logged in a new ‘Emai l s  Sent ’  table found 

on the Record Detai ls  screen under  Tasks & Emai l .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  are not  af fected as on ly System Administrators  can create and modify  Surveys .  
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   Hotf ix  Enhancement :  Organiz ing Reports  Us ing Folders  

Re fe rence  # :  220310 .416 .3689  

 

CobbleStone has implemented a fo lder  st ructure system that  can be used to organ ize Ad -

Hoc Reports  w ith in fo lders .  The fo lder  st ructure works s imi lar  to  the F i les/Attachments area 

on the Deta i ls  screens  and users  wi th access  wi l l  be able to  Add,  Modify ,  and Delete 

fo lders .    

 

How wi l l  th i s  a f fect  u sers?  

End User s  w i th  access  to  the  Ad -Hoc Repor ts  l i s t  wi l l  now see a  ‘Repor t  Fo lders ’  sec t ion  

on the le f t  s ide  o f  the  My Ad -Hoc Repor t  L i s t  page .  Users  w i th  permiss ion  can  add a  

fo lder  by  c l i ck ing  the but ton  wi th  a  p lus  i con .  

 

   Hotf ix  Resolut ion :  Notes  on Request  Not  Reta ining Apostrophes  

Re fe rence  # :  220310 .416 .4115  

 

Users reported that  apostrophes  were not being retained when entered in  e i ther  the 

Subject  or  Body of  a note on a Request  record.  A change was made to a l low a post rophes  in  

the Sub ject  or  Body .  The change was a l so d isbursed to the other  a reas of  the sys tem,  such 

as Contracts ,  e-Sourcing,  and Companies .  

 

   Hotf ix  Resolut ion :  Sav ing a  F ie ld in  F ie ld  Manager  C lears  Cascade Sett ing  

Re fe rence  # :  220310 .337 .4145  

 

A cascad ing f ie ld i s  one whose contents are  re l iant  on the select ion of  a part icu lar  va lue in  

another  f ie ld .  An i ssue was repor ted where a drop -down menu was set  up in  the database 

to be a cascading f ie ld ,  but  when a user  updated the f ie ld in  the F ie ld Man ager ,  the 

cascad ing conf igurat ion was c leared .  A f ix  was implemented to ensure the cascading f ie ld 

remains in  p lace when other  updates are made to the f ie ld in  the F ie ld Manager .   

 

   Hotf ix  Resolut ion:  Abi l i ty  to  Add or  Change an Employee L icense  When No 

Concurrent  L icenses  Were  Ava i lab le  

Re fe rence  # :  220310 .416 .4109  

 

Cl ients  wi th the Concurrent  L icense opt ion not iced that  they were ab le to  add a new 

Employee or  change an ex is t ing Employee’s  l icense type when no l icense o f  that  type was 

ava i lable .  The sys tem has been updated to only a l low Employee creat ion or  edit ing to an 

ava i lable l i cense type .  

 

   Hotf ix  Resolut ion :  Adding Contract  Types  to  C lause  in  L ibrary  

Re fe rence  # :  220310 .509 .4120  

 

Users were unable to  add mult ip le Contract  Types to  a Clause in  the Clause Manager .  This  

has been resolved so mult ip le Contract  Types can be ass igned to a C lause as expected.   
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   Hotf ix  Resolut ion :  Open Tasks  Pop-up on Record Inc luding C losed Tasks  

Re fe rence  # :  220310 .509 .4130  

 

The Open Tasks pop-up on a Record Deta i ls  screen was found to be including Closed Tasks 

in  the count .  Th is  has been f ixed to only show the count of  Open Tasks .  

 

   Hotf ix  Resolut ion :  Only  F i rs t  Subtable  Entry  Data  Being Merged in  Custom Task 

Noti f i cat ion Emai l s   

Re fe rence  # :  220310 .486 .4136  

 

The custom Task Not i f icat ions Template for  Workf lows on a Subtable were pul l ing 

informat ion f rom the f i rst  entry in  the subtable ins tead o f  the on e tr igger ing the workf low.  

Updates were made to  ensure that  the data being merged into the Not i f i cat ion Template  is  

pul l ing the cor rect  entry f rom the subtable .  

 

   Hotf ix  Resolut ion :  Request  Type Not Mapping When Creat ing a  New Contract  F rom 

the Record  

Re fe rence  # :  220310 .416 .4139  

 

When creat ing a new Contract  record f rom a Request  Record ,  the  Request  Type was not  

mapping over  to  the Contract  Type even though the F ie ld Mapper  was conf igured to do so .  

The sys tem has been updated to pul l  the mapped Request  Type to the Contract  Type as 

expected.   

 

   Hotf ix  Resolut ion :  Scro l lbar  Disappears  on Certa in  Dashboard Pages  

Re fe rence  # :  220310 .416 .4144  

 

A user  reported two instances where the both the ver t i ca l  and hor izontal  scro l lbars  are 

miss ing when ass igning or  remov ing a System Dashboard f rom an Employee and when 

ass igning a System Dashboard f rom the Manage Secur i ty  Groups page.  An update was made 

to correct  how the scro l lbars  are be ing displayed.  

 

   Hotf ix  Resolut ion :  Global  Search Resul ts  R ight  Just i f ied  

Re fe rence  # :  220310 .509 .4140  

 

When Ver t i ca l  Scro l l  Posi t ion in  the Tables/Gr ids sect ion of  the General  Sys tem 

Conf igurat ion Sett ings was set  to  "Lef t" ,  i t  was causing the hor izonta l  scro l lbar  a t  the 

bottom of  the Quick Search resu lt s  gr id  to  be r ight  jus t i f ied .  Th is  has been resolved so the 

hor izontal  scro l lbar  moves to  the le f t  af ter  loading.   

 

   Hotf ix  Resolut ion :  Standard L icense  User  Permiss ions  for  Ad -Hoc Report ing  

Re fe rence  # :  220310 .337 .4150  

 

Users wi th a Standard user  l i cense were not able to  work wi th Ad -Hoc Reports  as  or ig inal l y  

designed .  S tandard users  wi th the Reports :  Manage My Ad -Hoc Reports/Searches  permiss ion 

are now able to :  Create a new Ad -Hoc Repor t  and Delete ,  V iew/Run,  Manage/Ed it ,  or  Copy 
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any Ad-Hoc Repor t  they created or  a re ass igned to .  Standard users  wi thout th i s  permiss ion 

wi l l  only be ab le to  V iew/Run Ad -Hoc Repor ts  they are ass igned to .  

 

   Hotf ix  Resolut ion :  Lis ts  of  Contracts  –  Di f ferent  for  L inked Companies   

Re fe rence  # :  220310 .509 .4160  

 

The View Contracts  l i s t  f rom the Vendor Detai l s  s ide menu was not including Contracts  

where the Vendor was  l i s ted as an Addi t ional  Company.  This  resu lted in  the V iew Contracts  

l i s t  f rom the s ide menu and  the Contract (s )  l i s t  on the Vendor Detai l s  page be ing di f ferent .   

This  has been updated so the V iew Contracts  l i s t  a lso shows the records where the Vendor 

is  l i s ted as an Addi t ional  Company.    

 

H o t f i x  I t e m s  f o r  M o d u l e :  D o c u m e n t  C o l l a b o r a t i o n  &  E - S i g n a t u r e  

Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Hotf ix  Enhancement :  Update  "S ign  Now" in  the  Document Too lbox to  " Inte l l iS ign 

Now"  

Re fe rence  # :  220310 .416 .4122  

 

The ‘S ign Now’ opt ion  with in the Document Toolbox has been renamed ‘ In tel l iS ign Now’ to  

prevent confusion wi th the newly ava i lable External  E -S ign In tegrat ion through the 

company s ignNow.  

 

How wi l l  th i s  a f fect  u sers?  

End Users  with access wi l l  see ‘S ign Now’ has been updated to ‘ Intel l iS ign Now’ in  the 

Document Toolbox in  the F i les/At tachments area of  a record.   

 

   Hotf ix  Resolut ion :  Document  Col laborat ion F i le  At tachments  Is sue  

Re fe rence  # :  220310 .416 .4157  

 

When at tach ing a new f i le  f rom the Record onto the Document Merge Process ,  users  were 

rece iv ing an er ror  message after  se lect ing the f i le  and sav ing.  I t  was determined that  the 

system was looking fo r  ‘F i le  T i t le/Notes ’  f ie ld to  be populated even though i t  was not a 

requ ired f ie ld .  The log ic for  the ‘At tach From Record’  button was reconf igured to a l low the 

f i le  to  be attached f rom the record i f  the ‘F i le  T i t le/Notes ’  f ie ld i s  lef t  b lank,  as  expected.  

 

 


