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Re l ea se  No t es  Ove r v i ew  
CobbleStone Software ’s  Contract  Ins ight  appl i cat ion release notes are meant to  ass i st  our  c l ients  

and users  in  obta in ing  a h igh level  or  overv iew unders tanding of  the new features ,  enhancements 

and i ssue resolut ions assoc ia ted wi th each released ve rs ion of  the  appl icat ion.  

 

R e l e a s e  V e r s i o n  I n f o r m a t i o n  

The h igh- level  informat ion regarding th is  vers ion i s  detai led below:  

 

Re lease  Ver s ion  Number  C l i en t  Re lea se  Date  Re lease  Type  ( f rom pr io r  r e lease )  

1 7 .8 . 1  (Rev  2 10226 )  F r iday  Feb ruary  26 ,  2021  Pa tch  

 
 

V e r s i o n  N u m b e r s ,  S e g m e n t s  &  T y p e s  

The in i t ia l  quest ions most  users  ask are :   

•  What exact ly  do the vers ion numbers mean?   

•  What does the re lease  type mean?  

 

CobbleStone Software ’s  development of  Contract  Ins ight  fo l lows an industry standard fo r  naming 

and number ing  cons is t ing o f  three  (3)  segments  of  numbers ,  separated by a per iod.  When a new 

release i s  deployed,  i t s  re lease type is  determined based on what changes ,  enhanc ements ,  i s sue 

reso lut ions or  new funct iona l i ty  i s  inc luded with the new re lease .   

 

Below is  a  breakdown of  the re lease vers ion number and release type with these i tems in  mind.   

 

1  Fi rs t  Segment:  

The f i rs t  segment represents the system or appl ication number .  Th is  number only changes i f  

there is  a  major  overhaul  to  the system or  appl i cat ion on a whole .   

 

A release a l ter ing th i s  segment i s  an upgrade re lease type.   

 

2  Second Segment :   

The second segment represents a new major funct ional ity  re lease .  Th i s  number only changes i f  

there is  new funct iona l i ty  or  major  enhancements to  mult ip le areas of  the sys tem/appl i cat ion .   

 

A release a l ter ing th i s  segment i s  an update re lease type.   

 

3  Third Segment :   

The th i rd segment represents the patch number .  Th i s  number changes wi th each new patch .  The 

patch refers  to  targeted enhancements and issue resolut ions .   

 

4  Rev:   

The rev ( rev is ion)  represents the hotfix .  Th i s  changes w ith each hotf ix .  The hot f ix  refers  to  

secur i ty  updates and i ssue resolut ions .  
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C ore  S ys t em :  C on t r a c t  I n s igh t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  contracts  and commit ta ls .  

 

   New Feature :  Task Cyc le  T ime Management   

Re fe rence  # :  210226 .337 .2602  

 

Task  Cyc le  T ime Management  i s  a  new featu re  tha t ,  once conf igured ,  enab les  users  to  

repor t  on  a  Task ’ s  Days  In  Process  and Wor k ing  Days  In  Process  f o r  Task  P rocess  Areas  

wh ich  have been  crea ted  by  System Admin is t ra tors .   

 

These Task  P rocess  Areas  can  be se t  to  ro l l  on  to  a  Task  when a  Workf low i s  t r iggered ,  o r  

they  can  be added  when creat ing  a  one -of f  Task .  They  can  a l so  be modi f ied  on the Task  

Deta i l s  page ,  r egard less  o f  how the Task  was  added to  the  record .   

 

The three  new f ie l ds  –  Task  P rocess  Area ,  Days  In  P rocess ,  and Work ing  Days  In  P rocess  –  

a re  a l l  ava i l ab le  fo r  use  on  Ad-Hoc R epor ts ,  Repor t  Des igner  Repor ts ,  and  Graph ica l  

Repor ts/Dashboards .  

 

How wi l l  th i s  a f fect  u sers?  

End users  with access to  create reports  w i l l  be able to  create Task  repor ts  us ing Task 

Process Area,  Days In  Process ,  and Working Days In  Process  f ie lds .  

 

   Enhancement :  Enable  My Ca lendar  export  to  support  iCa lendar  ( . i cs)  format   

Re fe rence  # :  210226 .416 .2750  

 

Contract  Ins ight ’ s  My Ca lendar  can  now be expor ted  to  iCa lendar  fo rmat  ( . i cs )  i n  add i t ion  

to  the  ex i s t ing  Out look vCa lendar  ( . vcs )  fo rmat .   

 

How wi l l  th i s  a f fect  u sers?  

Users wi th calendar  programs that  use . i cs  imports  can now expor t  their  My Ca lendar  in to 

the appropr iate format .  

 

   Enhancement:  Show Merged Document Templates  Table   

Re fe rence  # :  210226 .445 .2738  

 

A new conf igurat ion set t ing is  avai lable fo r  System Admin is tra tors  to  show or  h ide the 

Merged Document Templates subtable across  a l l  record Detai l s  screens .  When conf igured ,  

the subtable i s  only h idden and ex i st ing merged templates or  those added through a 

workf low wi l l  s t i l l  be on the record when the  conf igurat ion set t ing is  reset  to  show the 

Merged Document  Templates subtable .  Note that  i f  documents are merged onto a record 

and automat ical ly  at tached,  those at tachments wi l l  s t i l l  show in the F i les/Attachments area.  

 

How wi l l  th i s  a f fect  u sers?  

End users  wi l l  no longer  see the Merged  Document Templates subtable i f  a  System 

Administrator  has set  the conf igurat ion to h ide the subtable .  
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   Enhancement :  Quick Search -  Opt ion to  h ide  Top Page f rom Fi les  and/or  Source  

co lumns  

Re fe rence  # :  210226 .362 .2802  and 210226 .362 .2825  

 

System Admin is tra tors  are now able to  h ide or  show the Top Page f rom F i les  co lumn and/or  

the Source co lumn from the Quick Search resul ts  page.  The conf igurat ion sett ings can be 

found in the Genera l  Sys tem conf igurat ion sett ings and can be set  to  Fa lse to  show the 

f ie ld(s)  (default  sett ing)  or  True to h ide the f ie ld(s) .  

 

How wi l l  th i s  a f fect  u sers?  

End users  wi l l  not  see the co lumn(s)  in  Quick Search i f  h idden by a System Administrator .  

 

   Enhancement:  Updated page for  one-off  Emai l ing of  a  Record  

Re fe rence  # :  210226 .445 .2585  

 

When choos ing Emai l  f rom the s ide menu of  a record ,  users  w i l l  not ice an updated user  

inter face.  They can now begin typ ing in  the To ,  CC,  or  BCC f ie lds to  br ing up a l i s t  of  

names/emai ls  to  choose f rom. For  example,  typing in  “ CobbleStone”  would show everyone 

the emai l  cou ld be sent  to  who has “ CobbleStone ”  in  their  emai l  address .  Note that  

contacts  for  ex terna l  companies wi l l  on ly show on the l i s t  i f  they are associated with that  

speci f i c  record.  Users  are st i l l  ab le to  enter  a one -of f  emai l  address as wel l .  

  

Ex i st ing Emai l  Template s are st i l l  ava i lable ,  or  users  can create a new Emai l  Template (V iew 

Al l  Templates )  or  create their  own message.  They  can also choose to include any 

attachments f rom the record.  

  

Once the emai l  i s  sent ,  i t  w i l l  s t i l l  be l i s ted in  the Notes sect ion of  the record and wi l l  a l so 

be entered into the H istory log.  

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi l l  be presented wi th an eas ier  to  use in ter face for  sending an one -off  emai l  

f rom a record.  

 

   Resolut ion :  Unable  to  save  Newsletter  when date  format i s  changed  

Re fe rence  # :  210226 .445 .2759  

 

Users who had changed their  date fo rmat f rom dd/mm/yyyy were unab le to  save a f ter  

creat ing a newsletter .  This  has been resolved so that  the newslet ter  can be saved i f  the 

user ’ s  date format was changed.  

 

   Resolut ion :  Bulk Update  Tool  cannot  be  f i l tered on Employee ID  

Re fe rence  # :  210226 .445 .2773  

 

When per forming a Bu lk Update,  users  were unab le to  type in  an ID when at tempting to  

f i l ter  by Employee ID.  Users  are now ab le to  type in  the Employee ID as expected.   
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   Resolut ion :  Users  wi thout  permiss ion could add a  new Company/Vendor  on the  

Contract ’s  Addi t iona l  Companies  page  

Re fe rence  # :  210226 .445 .2778  

 

A new Company/Vendor could be added to the system by users  w ithout permiss ion on a 

Contract  record’s  Add it ional  Companies page.  This  has been f ixed so users  w ithout 

permiss ion can no longer  add a new Company/Vendor on the Addit ional  Companies page.   

 

   Resolut ion :  Report  not  showing header  for  the  View Company l ink co lumn   

Re fe rence  # :  210226 .445 .2787  

 

When running an Ad-Hoc repor t ,  the V iew Company l ink co lumn did not have a header  and,  

when expor ted,  would  show as Column1.  This  has been updated so  the co lumn i s  t i t led 

‘V iew Company’  when v iewing the repor t  and on the exported f i le .  

 

   Resolut ion :  Unable  to  access  F ind/Search Contracts  page  

Re fe rence  # :  210226 .445 .2805  

 

Users wi th the ir  Regional  Sett ing set  to  Eng l ish –  South Afr i ca (en-ZA) were seeing an 

Appl i cat ion Error  I ssue page when at tempting to go to F ind/Search Contracts .  Th is  has  been 

reso lved so the proper  F ind/Search Contracts  page i s  shown as ex pected.  

 

   Resolut ion :  Data  Import  Manager  unable  to  process  import  wi th  2  checkbox co lumns   

Re fe rence  # :  210226 .416 .2788  

 

Data Import  templates  contain ing two (2)  checkbox co lumns were unab le to  be processed 

and would give the user  an error .  Th is  has been f i xed so that  the templates import  as  

expected.  

 

   Resolut ion :  Typo on Manage F ie lds  page   

Re fe rence  # :  210226 .445 .2832  

 

After  select ing a table  on the Manage F ie lds  page,  the T ip that  appears was worded 

incor rect ly .  The word ing has been updated.  

 

   Resolut ion :  Workf low Task not  sav ing i f  Note  has  large  amount of  text  wi th  HTML  

Re fe rence  # :  210226 .445 .2837  

 

When at tempting to paste a large amount o f  text  with background HTML in to the Task Note 

f ie ld on a Workf low,  users  were unab le  to  save the updated Task .  This  has been resolved to 

a l low sav ing the Workf low Task Note.  

 

   Resolut ion :  Record Types  Manage r  sort ing by  ForArea  instead  of  TypeName  

Re fe rence  # :  210226 .445 .2850  

 

Users noted that  the Record Types  Manager  was updated to sor t  by ForArea ins tead of  the 

expected TypeName.  The l i s t  has been updated to sort  by TypeName again .  
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   Resolut ion :  Hidden F ie lds  Showing on New Reques t  

Re fe rence  # :  210226 .445 .2870  

 

While edi t ing a F ie ld Group,  users  were see ing f ie lds that  shou ld have been hidden based 

on Condit ional  F ie lds sett ings .  This  has been resolved so the f ie lds remain h idden and only 

shown when the conf igured condi t ions are met .  

 

   Resolut ion :  No audi t  log when copying an  Ad-Hoc Report  funct ion  

Re fe rence  # :  210226 .416 .2878  

 

An entry stat ing an Ad-Hoc Report  was cop ied was not be ing added to the H is tory log  after  

performing a Quick Copy .  This  has been updated so the h is tory log on the or ig in al  report  

and the copy vers ion have an entry not ing when i t  was copied,  who cop ied i t ,  as  wel l  as  the 

Report  ID for  both the or ig inal  and cop ied ad-hoc report .  

 

   Resolut ion :  Addit iona l  i s sues  re lated to  copying subtable  records  

Re fe rence  # :  210226 .416 .2882  

 

When conf igured in  the F ie ld Mapper ,  c l ick ing Copy on a subtable  record ’s  s ide menu was 

showing the subtable  current ly  being v iewed ins tead o f  the mapped subtab le (s) .  This  has 

been f ixed so the pop-up window shows opt ions to  dup l i cate the record in  the same 

subtab le or  to  copy to  a mapped subtabl e .  

 

   Resolut ion :  Fi le  category  not  di sp lay ing for  At tachments  on Requests  

Re fe rence  # :  210226 .445 .2884  

 

User s  had  not i ced  the  chosen F i l e  Category  i s  not  appear ing  or  i s  mov ing to  a  d i f ferent  

a t tachment  when add ing an  at tachm ent  in  Requests .  Th i s  has  been reso lved  so  the chosen 

F i le  Ca tegory  shows as  expected .  

 

   Resolut ion :  Quick Search t iming out  

Re fe rence  # :  210226 .377 .2885  

 

Attempting to per form a Quick Search wi th  thousands o f  pages o f  at tachments and us ing 

the new “Top Page f rom F i les ”  co lumn was caus ing the search to t ime out .  Th is  has been 

updated so the Quick Search runs as expected.  
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Mod u le :  Documen t  Co l l abo ra t ion  &  E -S igna tu re  
Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Enhancement :  Reduced number  of  c l icks  to download a generated Document Template  

Re fe rence  # :  210226.362 .2742  

 

When add ing/managing the Document Author ing Templates on a Workf low Task ,  users  wi l l  

now see a new yes/no  opt ion ca l led “At tach  the f i les ” .  Set t ing i t  to  “Yes”  wi l l  automat ical l y  

add the generated merged template to  the F i les/Attachments area of  a record when the 

Task is  t r iggered.  

 

How wi l l  th i s  a f fect  u sers?  

I f  conf igured,  End users  would be able to  v iew the generated document f rom the 

F i les/Attachments area of  a record .  

 

   Enhancement :  Abi l i ty  to  Enable/ Disable  Intel l iS ign in the Document Toolbox  

Re fe rence  # :  210226.445 .2792  

 

This  new enhancement enab les System Administrators  to  enable o r  d isable the ab i l i ty  fo r  

users  to  send documents for  s ignature us ing Intel l iS ign f rom the Document Toolbox on the 

F i les/Attachments area of  a record .  By default ,  the Document Author ing conf igurat ion 

sett ing for  Enable Inte l l iS ign conf igurat ion i s  set  to  t rue.  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected as on ly System Administrators  have the ab i l i ty  to  change th i s  

conf igurat ion sett ing.  
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   Enhancement:  eApproval  and eSignature Enhancements   

Re fe rence  # :  210226.337 .2516  

 

Severa l  enhancem ents  have been made to  the  eApprova l  and eS ignature  processes :  

 

•  Any documents  added  as  a  Reference F i le  to  a  Document  Temp la te  w i l l  be  kept  in  

the i r  o r ig ina l  fo rmat  as  opposed to  conver t ing  to  a  PDF .  

 

•  User s  manag ing  an  Approva l  P rocess  o r  S ignature  P rocess  can  now rep lace  

par t i c ipant s  tha t  have  not  a l ready approved/s igned .   

 

o  When a  P rocess  group i s  cur rent ly  Ac t ive ,  a  par t i c ipan t  that  has  not  a l ready 

approved or  s igned can  be rep laced  and a  reason mus t  be prov ided .  In  th i s  

ins tance ,  the  or ig ina l  par t i c ipant  w i l l  be  sent  an  ema i l  le t t ing  them know 

they  were  rep laced a long wi th  the  reason .  The new par t i c ipant  w i l l  rece ive  

the  s t andard  inv i ta t ion  to  approve or  s ign  the i r  docum ent ( s ) .   

 

o  I f  the  P rocess  Group i s  s t i l l  Pend ing ,  a  par t i c ipant  can  be rep laced  a long wi th  

a  reason fo r  the  rep lacement .  In  th i s  ins tance ,  an  emai l  i s  not  sent  to  the  

or ig ina l  par t i c ipant  and ,  when the P rocess  Group becomes Ac t ive ,  the  

s tandard  inv i t a t ion  to  approve or  s ign  wi l l  be  sent  to  the  updated 

par t i c ipant .   

 

•  And,  f ina l l y ,  on  the Negot ia t ion  por ta l ,  u se rs  des ignated  as  the  Rep ly -To  

employee(s )  a re  now ab le  to  add Comments  to  Approva l  and S ignature  process es ,  

even  i f  they  are  not  the  par t i c ipants .   

 

How wi l l  th i s  a f fect  u sers?  

End Users  with access wi l l  be able to  replace  an Approver  or  S igner  and wi l l  be ab le to  add 

Comments to  an Approval  or  S ignature process i f  they are the Rep ly -To employee .  

 

   Resolut ion :  eSignatures  not process ing with multiple S ignature groups   

Re fe rence  # :  210226.337 .2835  

 

Users were exper iencing an issue when an eSignature process contained more than one 

S ignature group .  This  has been resolved so the eS ignatures process as expected with 

mult ip le S ignature groups.  

 

 

   Resolut ion :  Dupl icate  f i le  extens ion when automatica l ly  attaching a  Merged 

Document Package   

Re fe rence  # :  210226.337 .2782  

 

Merged Document Packages automatical l y  a t tached to a R equest ,  PO,  or  Sourcing record  

were showing the f i le  ex tens ion dupl i cated when the f i le  was added to the 

F i les/Attachments area on the record .  This  has been updated so the f i le  shows one f i le  

ex tens ion.  

 



 

©1995 – 2021 CobbleStone Software        

10 CobbleStone Software – Contract Insight Release Notes (17.8.1 rev 210226) 

Mod u le :  Pu r cha se  Orde r  Manag ement  
Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  Purchase Orders as  they re late to  Contracts .  

 

   Resolut ion :  PO L inks on Requests   

Re fe rence  # :  210226.377 .2834  

 

The PO L inks  subtable  on Request  records were pul l ing the PO record ID that  matched the 

Request  record ID,  even i f  the PO was not l inked to that  Request .  This  has been resolved so 

the correct  PO L inks only show on the related Request .  

 

Connec t o r :  S ing l e  S ig n -On  ( SSO)  Au t hen t i c a t i on  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the ab i l i ty  to  use a th i rd -party  

ident i ty  prov ider  (such as ADFS,  P ing,  o r  other  SAML 2 .0  compl iant  prov iders)  for  a s ingle s ign -on 

authent icat ion in to your  Contract  Ins ight  appl i cat ion .  

 

   Resolut ion :  S ing le S ign On -  Red irect  to  AppInval id   

Re fe rence  # :  210226.362 .2806  

 

When SSO is  set  up wi thout ever  logging into the Core system  using a standard username 

and password ,  users  were s tuck in  a redirect  loop.  This  has been reso lved so that  users  are 

d irected to the appropr ia te page .  

 

   Resolut ion :  S ing le S ign On -  ADFS Legacy Sett ing   

Re fe rence  # :  210226.362 .2852  

 

SSO ADFS Legacy sett ing was prevent ing users  f rom logging in  us ing SSO.  This  has been 

f ixed so SSO works as expected with the legacy ADFS set t ing.  

   

Connec t o r :  E x t e rna l  E - S ig n  I n t eg ra t i ons  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  

e lectron ic/d ig i ta l  s ign ing of  documents/contracts .  Current ly  th is  connector  i s  conf igured for  

integrat ions wi th DocuSign & AdobeSign .  

 

   Resolut ion :  DocuS ign Error  on Vendor/Employee Records   

Re fe rence  # :  210226.445 .2833  

 

Users were exper iencing an er ror  when at tempting to use DocuSign on Vendor and 

Employee records .  This  has been f ixed so Vendor and Employee Records can go through the 

DocuSign process as expected .  
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Connec t o r :  SMS/Tex t  I n t eg ra t ion s  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  sending SMS 

not i f icat ions for  Task A ler ts  and Mult i -Factor  Authent icat ion Ver i f i ca t ion Codes for  bo th  the Core 

System and Vendor/Cl ient  Gateway logins .  Current ly  th i s  connector  is  conf igured for  in tegrat ions 

with Twi l io .  

 

   Enhancement:  Mult i - Factor  Authent icat ion SMS/Text  Enhancement (Core  and VCG)   

Re fe rence  # :  210226 .416 .2692  

 

SMS Messaging can now be l i censed through CobbleStone Sof tware  as an opt ional  add-on 

component .  CobbleStone ’s  bu i l t - in  in tegrat ion wi th Twi l io  enab les c l ients  to  set  up SMS 

not i f icat ions for  Task A ler ts  and Mult i -Factor  Authent icat ion  (MFA)  Ver i f i ca t ion Codes for  

both the Core System and Vendor/Cl ient  Gateway logins .  

 

How wi l l  th i s  a f fect  u sers?  

When l i censed and conf igured,  end users  wi l l  receive text  messages with a login 

ver i f i ca t ion code and/or  text  messages for  Task not i f i cat ions .  

 

Agg rega t ed  Da ta  Feed  Se r v i c e s  
Optional  Add-On Data  Feeds that  prov ide your  organizat ion wi th the capab i l i ty  of  pul l ing in  feeds 

of  data re lat ing to r i sk ,  compl iance,  contract  management ,  procurement management ,  e tc .  f rom 

CobbleStone’s  Data Aggregator  Serv ice .  Current ly  th is  serv ice  is  conf igured for  data feeds f rom 

OFAC.  

 

   Resolut ion :  OFAC Logging Cor rect ion  

Re fe rence  # :  2 10226 .362 .2762  

 

Logging for  OFAC web methods was logging the OFAC request  where the OFAC response 

shou ld have been logged.  This  has been updated to log the in format ion in  the correct  area.  


