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Re l ea se  No t es  Ove r v i ew  
CobbleStone Software ’s  Contract  Ins ight  appl i cat i on release notes are meant to  ass i st  our  c l ients  

and users  in  obta in ing  a h igh level  or  overv iew unders tanding of  the new features ,  enhancements 

and i ssue resolut ions assoc ia ted wi th each released ve rs ion of  the  appl icat ion.  

 

R e l e a s e  V e r s i o n  I n f o r m a t i o n  

The h igh- level  informat ion regarding th is  vers ion i s  detai led below:  

 

Re lease  Ver s ion  Number  C l i en t  Re lea se  Date  Re lease  Type  ( f rom pr io r  r e lease )  

1 7 .9 .0  (Rev  2 10429 )  Thur sday  Apr i l  29 ,  202 1  Update  

 
 

V e r s i o n  N u m b e r s ,  S e g m e n t s  &  T y p e s  

The in i t ia l  quest ions most  users  ask are :   

•  What exact ly  do the vers ion numbers mean?   

•  What does the re lease  type mean?  

 

CobbleStone Software ’s  development of  Contract  Ins ight  fo l lows an industry standard fo r  naming 

and number ing  cons is t ing o f  three  (3)  segments  of  numbers ,  separated by a per iod.  When a new 

release i s  deployed,  i t s  re lease type is  determined based on what changes ,  enhanc ements ,  i s sue 

reso lut ions or  new funct iona l i ty  i s  inc luded with the new re lease .   

 

Below is  a  breakdown of  the re lease vers ion number and releas e type with these i tems in  mind.   

 

1  Fi rs t  Segment:  

The f i rs t  segment represents the system or appl ication number .  Th is  number only changes i f  

there is  a  major  overhaul  to  the system or  appl i cat ion on a whole .   

 

A release a l ter ing th i s  segment i s  an upgrade re lease type.   

 

2  Second Segment :   

The second segment represents a new major funct ional ity  re lease .  Th i s  number only changes i f  

there is  new funct iona l i ty  or  major  enhancements to  mult ip le areas of  the sys tem/appl i cat ion .   

 

A release a l ter ing th i s  segmen t i s  an update re lease type.   

 

3  Third Segment :   

The th i rd segment represents the patch number .  Th i s  number changes wi th each new patch .  The 

patch refers  to  targeted enhancements and issue resolut ions .   

 

4  Rev:   

The rev ( rev is ion)  represents the hotfix .  Th i s  changes w ith each hotf ix .  The hot f ix  refers  to  

secur i ty  updates and i ssue resolut ions .  
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C ore  S ys t em :  C on t r a c t  I n s igh t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  cont racts  and commit ta ls .  

 

   New Feature :  Onl ine Document Edit ing on a Record  

Re fe rence  # :  210429.439 .15  

 

Onl ine Document Edit ing is  a  new feature that  enables users  to  create a new Web 

Document or  ed it  a  F i le/Attachment d irect ly  f rom a Record in  Contract  Ins ight .  The opt ions 

for  document edi t ing are s im i lar  to  o ther  word process ing too ls  with the added abi l i ty  to  

inser t  c lauses found in the Clause L ibrary .  

 

A  new .docx (defau lt )  or  .pdf  can be created  by going to the F i les/Attachments area on a  

Record and c l i ck ing the Add Web Document button .  After  sav ing ,  the f i le  w i l l  automat ica l ly  

be attached to the Record.  Any subsequent saves to  the document wi l l  be attached as a  

new vers ion.  

 

To edi t  an at tachment  that  i s  a  .docx ,  .doc,  or  .pdf ,  c l ick the Edi t  Document b utton next  to  

the f i le  in  the F i les/At tachments area of  the  Record .  Each t ime a f i le  is  saved through the 

Onl ine Document Editor  i t  w i l l  automatica l l y  be at tached to the Record as a new vers ion .  

 

Note that  System Administrators  can disab le  the creat ion and edi t ing of  PDFs v ia the 

Appl icat ion Conf igurat ion sett ing “ Al low adding and ed it ing of  pdf  documents ”  found 

under  General  Conf igurat ion Group .  

 

How wi l l  th i s  a f fect  u sers?  

End users  with permiss ion wi l l  be ab le to  c reate and modify  f i les  us ing the Onl ine 

Document Edito r .  

 

   New Feature :  F i le  Restr i ct ion on Vendor Records  

Re fe rence  # :  210429.416 .2739  

 

Simi lar  to  Contracts ,  users  w ith access now have the abi l i ty  to  Lock/Unlock access to  an 

attachment on the Vendor/Customer record .  To set  users  or  Secur i ty  Groups with access  to  

the at tachment ,  c l i ck the Document Toolbox  next  to  the attachment then c l i ck Lock/ Unlock 

Access .  

 

How wi l l  th i s  a f fect  u sers?  

Only users  wi th permiss ion wi l l  have the ab i l i ty  to  Lock/Unlock access to  an attachment .  

 

   New Feature :  Sess ion  Performance ,  Report ing and Prof i l ing  

Re fe rence  # :  210429.337 .3016  

 

A new centra l  moni tor ing too l  has been added to prov ide more in -depth monitor ing for  

performance and troubleshoot ing  o f  the sys tem.  This  new moni tor ing capabi l i ty  enables  

System Admin is tra tors  to  v iew performance metr ics  on an easy -to-understand 

admin is tra t ive screen and al so prov ides  the abi l i ty  to  quick ly  step through a user ’ s  sess ion ,  
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v iewing each page and act ion ,  for  eas ier  t roubleshoot ing.  Th is  i s  the f i r st  step in  

improvement for  moni tor ing performance and troub leshoot ing .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected as on ly System Administrators  have access to  th i s  tool .  

 

   New Feature :  Enhanced Search ing with a Search Eng ine  

Re fe rence  # :  210429.362 .2578  

 

A new Search Eng ine i s  avai lab le with in Contract  Ins ight .  This  Search Engine  wi l l  look fo r  

the entered term in records ,  f i l es ,  tab les ,  and subtab les  and wi l l  return result s  based on 

relevancy rather  than by area .  I t  wi l l  a l so a l low users  to  save searches they perform of ten 

as wel l  as  see their  recent  searches .  The top  3 can be seen d irect ly  on the Search resul t s  

page or  c l i ck the My Saved Searches or  My Recent Searches in  t he s ide menu to see the fu l l  

l i s t .  

 

Sys tem Admin is tra tors  wi l l  be able to  conf igure the Search Engine by c l i ck ing the Search 

Engine opt ion in  the Appl i cat ion Conf igurat ion s ide menu .  Once on the conf igurat ion page,  

the search text  box at  the top of  the scr een can be conf igured to cont inue us ing Quick 

Search or  to  use the Search Eng ine.  The Quick Search resul ts  page can be conf igured to 

show a l ink to  the Search Engine resu lt s .  The search engine can be conf igured to index an y 

area of  the sys tem and System Administrators  wi l l  a l so have the abi l i ty  to  conf igure the 

user  def ined tables that  shou ld be indexed for  searching with the Search Engine .  

 

How wi l l  th i s  a f fect  u sers?  

I f  conf igured,  end users  wi l l  be able to  per f orm enhanced searches of  the sys tem.  

 

   New Feature :  V iew Employee Permi ss ions  by  Record  

Re fe rence  # :  210429.416 .805  

 

System Admin is tra tors  are now able to  v iew which Employees have access to  a record 

direct ly  f rom that  record’s  Detai l s  screen.  A new but ton can be found at  the very top o f  a 

Request ,  Contract ,  PO,  Employee,  Company/Vendor ,  Sourc ing,  and Purchas ing Record 

named ‘View Employee Permiss ions for  th is  Record ’ .  C l ick ing th i s  button wi l l  show a 

f i l terable gr id w ith each Employee that  can V iew,  Ed i t ,  or  Delete that  spec i f i c  re cord as wel l  

as  whether  the employee i s  marked as Act ive .  Employees that  do not have access to  the  

record wi l l  not  show in the gr id .  

 

There i s  an addit ional  button on the Employee Detai ls  screen named ‘V iew Employee ’s  

Permiss ions for  a l l  v iewable records ’ .  Cl ick ing th i s  button wi l l  show a f i l terable l i s t  of  

records in  the sys tem that  speci f ic  user  has access to  V iew,  Ed it ,  and/or  Delete .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected as th i s  feature i s  only ava i lable fo r  System Adminis trators .  
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   New Feature :  Add one-of f  Tasks whi le  creat ing a new record f rom a f i le  

Re fe rence  # :  210429.362 .3015  

 

Users can now add one-of f  Tasks whi le creat ing a new record us ing the drag and drop 

feature or  with Add Record with F i le  menu i tems.  The one-off  Tasks can be added manual ly  

f rom the r ight  s ide of  the screen us ing the Tasks tab  (next  to  the Record tab) ,  or  us ing a 

l ink f rom VISDOM paragraph extract ion,  and Natural  Language Process ing (NLP)  paragraph 

categor izat ions  on the lef t  s ide of  the screen .   

 

How wi l l  th i s  a f fect  u sers?  

Users wi th access can add one-off  Tasks whi le creat ing a new record wi th a f i le .  

 

   Enhancement :  Enab le  My Calendar  export  to  suppor t  . i cs  format for  Google Ca lendar   

Re fe rence  # :  210429.416 .2901  

 

Contract  Ins ight ’ s  My Ca lendar  . i cs  expor t  fo rmat  has  been updated to  enab le  impor t ing  

in to  Google  Ca lendar .   

 

How wi l l  th i s  a f fect  u sers?  

Users can now expor t  the ir  My Calendar  to  an . i cs  f i l e  and import  i t  into Google Calendar .  

 

   Enhancement :  F ind/Search Contracts  page dropdowns conf igured as f i l tered dropdowns  

Re fe rence  # :  210429.337 .2936  

 

Dropdown f ie lds on the F ind/Search Contracts  page are now conf igured as  f i l tered 

dropdowns.  Th is  a l lows users  to  beg in typing a va lue in  the f ie ld and f i l ter  the dropdown 

l is t  to  on ly show poss ib le matches .  

 

How wi l l  th i s  a f fect  u sers?  

End users  search ing for  Contracts  f rom the F ind/Search Contracts  page can beg in typ ing to 

f i l ter  the opt ions presented in  a dropdown.  

 

   Enhancement :  Message for  b lank Wizard Tabs due to h idden condit iona l  f ie lds  

Re fe rence  # :  210429.439 .2950  

 

Wizard tabs contain ing only condit ional  f ie lds w i l l  now show a message i f  none of  the 

cond it ions were met for  showing any of  the  h idden f ie lds .  The message wi l l  not i fy  users :  

*F ie lds are not  needed for  th is  sect ion based on data prov ided .  P lease cont inue t o the next  

sect ion.  

 

How wi l l  th i s  a f fect  u sers?  

End users  wi l l  eas i l y  see that  the Wizard tab  is  b lank because condit ions were not met to  

show any of  the f ie lds  on that  tab .  
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   Enhancement :  Employee Addit iona l ly  Ass igned Departments added for  Data Import  

Manager  

Re fe rence  # :  210429.337 .2970  

 

The Addit iona l ly  Ass igned Departments on an Employee record a re  now avai lab le for  use  

with the Data Import  Manager .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  as  only System Administrators  can perform data imports .  

 

   Enhancement :  Expor t  to  Word and Expor t  to  PDF  h idden on L inked Contract  V iew  

Re fe rence  # :  210429.337 .2994  

 

While v iewing the L inked Contract  V iew,  the opt ions for  Export  to  Word and Export  to  PDF 

have been hidden.  The Export  to  Excel  opt ion remains ava i lable .  

 

How wi l l  th i s  a f fect  u sers?  

End users  with access wi l l  only be ab le to  export  to  Exce l .  

 

   Enhancement :  DB  V iew  Ad-hoc Repor ts  can  be f i l t e red  by  Employee ID or  Vendor  ID  

Re fe rence  # :  210429.416 .2995  

 

A reference column has been added for  Ad-hoc Reports  us ing DB V iews so the repor ts  can 

f i l ter  by Employee ID or  Vendor ID .  When adding f ie lds to  an Ad -hoc repor t  us ing DB V iews,  

a  new checkbox i s  ava i lab le to  se lect  that  f ie ld as the reference .  When checked ,  the report  

wi l l  only show result s  re lated to the E mployee or  Vendor (on the Vendor/Cl ient  Gateway)  

who ran the repor t .   

 

How wi l l  th i s  a f fect  u sers?  

When conf igured,  end users  wi l l  only see resul ts  assoc ia ted with thei r  Employee ID when 

the report  i s  run.  

 

   Enhancement :  Enab le/Disab le  Add  In- l ine  for  indiv idual  re ference data  f ie lds  

Re fe rence  # :  210429.439 .2989  

 

Users wi th access to  the F ie ld Manager  wi l l  be able to  conf igure r eference data f ie lds  to  

show or  h ide the Add In - l ine opt ion.  

 

How wi l l  th i s  a f fect  u sers?  

Users wi th access wi l l  only be able to  add new informat ion in- l ine  i f  conf igured.  
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   Enhancement :  Unique F ie lds check extended to Edi t  screens  

Re fe rence  # :  210429.439 .2990  

 

Unique f ie lds check  can now be conf igured to check for  unique va lues wh i le edi t ing  a  

record ins tead of  just  whi le  adding  a  new record .  The conf igurat ion can be set  under  

General  System in Conf ig Set t ings .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected as on ly System Administrators  can conf igure th is  set t ing .   

 

   Resolut ion :  Condit ional  F ie lds Update for  Wizard Add  

Re fe rence  # :  210429.439 .2974  

 

Under speci f i c  c i rcumstances ,  users  noted that  condit ional  f ie lds us ing Record Type as the 

parent  f ie ld were not  showing the appropr iate f ie lds when adding a new record with the 

Wizard Add funct ional i ty .  The funct ional i ty  has been updated so the cond it iona l  f ie lds  

based on Record Type work as expected for  Wizard Add.  

 

   Resolut ion :  Repor t ing  count  o f  Record  At tachments  inc luded de leted  at tachm ents  

Re fe rence  # :  210429.445 .2888  

 

Creat ing an Ad-hoc report  showing the Count of  F i les  At tached would produce resul ts  that  

inc luded counts for  a t tachments that  had been deleted.  The appl i cat ion query was changed 

to omit  deleted f i le  h i story .  

 

   Resolut ion :  Workf low was exc lud ing  the ‘A l ternate Emai l ’  to  the Task/A lert  

Re fe rence  # :  210429.445 .2893  

 

For  Workf low Tasks w i th A lternate Emai l  set  to  "Vendor/Customer Emai l"  and used for  more 

than 2 Tasks ,  the “Vendor/Customer  Emai l ”  value was be ing omitted.   The app l i cat ion was 

updated to ensure se lected va lue(s)  are propagated to Workf low Task.  

 

   Resolut ion :  De leted f i les  inc luded in At tachment select ion for  Secure Emai ls  

Re fe rence  # :  210429.445 .2897  

 

When including an att achment on a Secure Emai l ,  a t tachments that  had been deleted were 

showing as select ion opt ions .  Th is  has been reso lved so de leted attachments no longer  

show when se lect ing attachments for  a Secure Emai l .  

 

   Resolut ion :  Contacts  for  Addi t ional ly  Ass igned Companies  not  appear ing for  Secure Emai l s  

Re fe rence  # :  210429.445 .2904  

 

The l i s t  of  Company Contacts  for  select ion on a Secure Emai l  d id not show those f rom 

Addit iona l ly  Ass igned Companies on the record.  This  has been updated to ensure the 

Company Contacts  are  l i s ted.  
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   Resolut ion :  Vendor Name not appending to  Emai l  subject  l ine as expected  

Re fe rence  # :  210429.445 .2906  

 

When the Append Vendor conf igurat ion was  enabled,  the Vendor Name was not appending  

to the emai l  subject  l ine .  Th is  has been reso lved so  the Vendor Name i s  shown as expected.  

 

   Resolut ion :  Bulk Add opt ion for  sys tem -def ined subtab les  

Re fe rence  # :  210429.445 .2922  

 

The opt ion fo r  Bulk Add on sys tem-def ined subtab les could not be disabled.  Th is  has been 

reso lved so the opt ion can now be dis ab led .  

 

   Resolut ion :  Workf low Task Not Generat ing Merged Documents  

Re fe rence  # :  210429.362 .2930  

 

When at tempting to generate merged documents us ing a workf low,  some users  were 

rece iv ing a message s tat ing the condi t ions for  the Approval  or  S ignature temp late were not 

met .  This  has been updated to ensure the Approval  Process and S ignature Process 

templates are accounted for  when process ing the automatical l y  merged documents though 

a workf low.  

 

   Resolut ion :  Repor t  Des igner  not  sav ing new reports  

Re fe rence  # :  210429.416 .2934  

 

After  creat ing and sav ing a Report  Designer  repor t ,  some users  noted the report  was not 

saved.  This  has been reso lved so the Report  Designer  report  saves  as expected after  be ing 

created or  updated .  

 

   Resolut ion :  Autocomplete dropdown f ie lds  not  showing se lected  value when edi t ing  

Re fe rence  # :  210429.337 .2937  

 

F ie ld Group names conta in ing a specia l  character  would not d i sp lay the selected value of  

an autocomplete dropdown f ie ld when a user  would at tempt to  ed it  the f ie ld .  This  has be en 

reso lved so the se lected value shows as expected.  

 

   Resolut ion :  Non-System Admins  unab le  to  v iew a l l  pages  in  the  Document L ibrary  

Re fe rence  # :  210429.445 .2941  

 

After  moving to the 2 n d  page of  the Document L ibrary ,  non -System Admin users  were 

unab le to  cont inue moving forward or  backward through the remain ing pages .  This  has  

been reso lved so users  can access a l l  appl icable pages .  
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   Resolut ion :  Spec i f i c  Summary T i le s  Not Funct ioning as Expected  for  Standard users  

Re fe rence  # :  210429.445 .2945  

 

When a Summary T i le  was conf igured to use  the 30- ,  60- ,  or  90-Day Contract  Exp ira t ion  

repor ts ,  Standard users  were seeing the count  for  a l l  Contracts  in  the system.  This  has been 

updated so the Standard users  only see the count of  Contracts  fo r  their  user  account .   

 

   Resolut ion :  Fu l l  f ie ld names not d i sp laying when creat ing or  ed it ing an Ad -hoc repor t  

Re fe rence  # :  210429.445 .2946  

 

While c reat ing or  ed it ing an Ad -hoc report ,  users  noted that  the f ie ld name and f ie ld 

d isp lay name were not  fu l l y  v i s ib le .  This  has been updated so the fu l l  names can be seen .  

 

   Resolut ion :  Document  Template F i le  Prev iew unava i lable for  Word documents  

Re fe rence  # :  210429.445 .2951  

 

Word documents were  unab le to  be prev iewed for  Document Template at tachments .  The f i le  

prev iewer  has been updated so Word documents can be prev iewed as expected.  

 

   Resolut ion :  Summary  T i les  us ing non-legacy Ad-hoc repor ts  dropping decimal  p laces  

Re fe rence  # :  210429.416 .2924  

 

Summary T i les  showing a dol lar  amount were only showing the do l lar s  and not the decima l  

p laces .  Th is  has been updated so the dec imal  p laces appear  on the Summary T i les .  

 

   Resolut ion :  Users  wi thout permiss ion to v iew a record seeing Legal  Ho ld message  

Re fe rence  # :  210429.416 .2925  

 

Users wi thout V iew permiss ions for  a record  were seeing the Lega l  Hold enabled message,  

even though there was no Legal  Hold set  fo r  the record.  This  has been reso lved so that  only 

the expected ‘You are not author ized to v iew th i s  record. ’  message appears .  

 

   Resolut ion:  F i l te r s /Condi t ions  on  Ad -hoc Repor t  showing add i t iona l  va lues  fo r  l inked  

custom dropdown f i e lds  

Re fe rence  # :  210429.445 .2959  

 

When add ing F i l ters/Condit ions on an Ad-hoc Report  us ing a custom dropdown from a 

l inked table ,  users  were not seeing the custom l is t .  This  has been reso lved s o the set  

custom l is t  va lues show when conf igur ing the  F i l ters/Condi t ions  fo r  the l inked dropdown 

on the Ad-hoc Report .   
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   Resolut ion :  Access  Leve l  on  F i l es/At tachments  be ing  reset  i f  chosen before  F i le  Category  

Re fe rence  # :  210429.416 .2960  

 

I f  the Access Level  was sent  in  the F i les/Attachments area before the F i le  Category ,  the 

Access Level  was being reset  to  Internal .  Th is  has been resolved so the Access Level  chosen 

remains whether  chosen before or  af ter  the F i le  Category .  

 

   Resolut ion :  Permiss ions  remain ing  a f ter  a  Secur i ty  Group i s  de leted  

Re fe rence  # :  210429.416 .2967  

 

Permiss ions ass igned to a Secur i ty  Group were remaining af ter  the Secur i ty  Group was 

deleted.  This  has been reso lved so that  the permiss ions are removed when the Secur i ty  

Group i s  deleted .  

 

   Resolut ion :  Hyper l ink  Fr iendly Text  not  appear ing in  subtab le prev iew on pr imary record  

Re fe rence  # :  210429.416 .2981  

 

The f r iendly tex t  conf igured for  a hyper l ink f ie ld on a subtable was not appear ing when 

v iewing f rom the pr imary record.  This  has been updated so the f r iend ly text  shows in  the 

gr id on the pr imary record.  

 

   Resolut ion :  Graphica l  Dashboards showing t imeout message  

Re fe rence  # :  210429.416 .2987  

 

While v iewing certa in repor ts  on a Graphi ca l  Dashboard,  some users  were receiv ing a 

“t imeout f rom server”  message along with an error  log.  Th is  has been reso lved so the er ror  

log should no longer  appear .  

 

   Resolut ion :  Document Template at tachments w ith footnotes unable to  have passwor d or  

protect ion leve l  set  

Re fe rence  # :  210429.337 .2993  

 

Prev iewing a Document Template at tachment that  has footnotes was causing users  to  be 

unab le to  se lect  a password or  protect ion level  fo r  the document .  This  has been resolved so 

Word documents wi th foo tnotes can be set  up as needed for  a Document Template .  

 

   Resolut ion :  Record  Types  Expor t  out  o f  order  

Re fe rence  # :  210429.445 .3022  

 

When export ing the l i s t  of  Record Types ,  the Type ID column was not included,  and the 

columns were not in  the same order  as  on the l i s t  screen.  Th is  has been updated to ensure 

a l l  f ie lds show as expected when expor ted.   
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   Resolut ion :  Quick Search not d i sp lay ing Di rect  URL f ie ld in  resu l ts  

Re fe rence  # :  210429.337 .3025  

 

After  conf igur ing the Direct  URL f ie ld to  d isp l ay on the Quick Search resul ts  fo r  Contracts ,  

the f ie ld was not showing the expected data .  This  has been resolved so the resul ts  show the 

correct  data af ter  searching .   

 

   Resolut ion :  Unable to  add a new Vendor/Company in - l ine on a Contract  Add screen  

Re fe rence  # :  210429.445 .3036  

 

I f  the Record Type was  conf igured to be locked on the Add screen ,  users  were unable to  

add a new Vendor/Company in - l ine as they could not choose the Vendor Type.  This  has  

been reso lved so that  the Vendor Type when the new Vendor/ Company is  be ing added in -

l ine.   

 

   Resolut ion:  Ad-hoc repor t  resu l t s  d i f feren t  when v iewed on a  Dashboard  

Re fe rence  # :  210429.416 .3038  

 

Users exper ienced result s  f rom an Ad -hoc report  appear ing as expected when the report  

was run ,  however ,  was  showing d i f ferent  result s  wh en the same Ad-hoc report  was v iewed 

on a user ’s  Dashboard .  This  has been resolved so the Dashboard report  is  showing the 

correct  in format ion .  

 

   Resolut ion :  Record Types l i s t  showing inconsistent  ForArea names  

Re fe rence  # :  210429.445 .3041  

 

When v iewing the Record Types l i s t ,  the naming was inconsis tent  for  some ForArea names –  

e .g . -  ‘ tb lContracts ’  vs ‘Contracts ’ .  Thi s  has been updated so the naming in the ForArea 

column i s  consi stent  on the Record Types l i s t .  

 

   Resolut ion :  ‘ Expor t  A l l ’  not  including Contract  ID co lumn  

Re fe rence  # :  210429.445 .3044  

 

When us ing Expor t  A l l  on a non-legacy Ad-hoc report ,  users  not iced the Contract  ID co lumn 

was not being inc luded.  This  has been reso lved so the Contract  ID  column i s  par t  of  the 

expor t  as  expected.  

 

   Resolut ion :  Co lor  fo r  a r rows on Aler t  Others to  th i s  Task incons i stent  wi th text  

Re fe rence  # :  210429.445 .3046  

 

The notes for  A ler t  Others to  th i s  Task ind icate that  the arrows fo r  ass igning and remov ing 

Employees should be red and b lue but  the actual  arrows were grey .  This  has been updated 

so the arrows are red and b lue.  
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   Resolut ion :  Subtab le  ent r i es  on  Contrac t  and Request  cou ld  be added ,  ed i ted ,  o r  de leted  

when Lega l  Ho ld  was  enab led  

Re fe rence  # :  210429.416 .3045  

 

After  enab l ing Legal  hold on a Contract  or  Request ,  users  not iced that  subtable ent r ies  

could s t i l l  be added,  edited,  or  de leted.  Th is  has been resolved so the subtable entr ies  a re 

locked as expected fo r  Legal  Hold .  

 

   Resolut ion :  Default  tex t  for  n ew f ie ld is  overwr i t ten on in i t ia l  setup  

Re fe rence  # :  210429.445 .3051  

 

Adding defau lt  text  whi le c reat ing a new f ie ld was overwr i t ten with 0  af ter  the in i t ia l  setup 

but would remain i f  the defaul t  tex t  was added after  the new f ie ld was created.  Th is  has 

been reso lved so the defau lt  tex t  remains when added dur ing in i t ia l  creat ion of  the new 

f ie ld .  

 

   Resolut ion :  Managing spec i f i c  Secur i ty  Groups  showing an error  

Re fe rence  # :  210429.445 .3055  

 

Under cer ta in c i r cumstances ,  users  were see ing an error  when managing spec i f i c  Secur i ty  

Groups.  This  has been reso lved so Secur i ty  Groups can be managed as expected.  

 

   Resolut ion :  Contract  Attachments Nav igat ion  

Re fe rence  # :  210429.445 .3058  

 

After  v iewing a F i les/Attachments subfo lder  with more pages of  result s  than the R oot 

Folder ,  the Root Fo lder  was s ta t ing there were no records .  This  has been updated so the 

Root Folder  gr id shows the expected documents in  the fo lder .   

 

   Resolut ion :  Unable to  c reate Graphica l  Dashboards wi th Ad-hoc repor ts  us ing ‘User  

Performing Act ion’  in  a condi t ion  

Re fe rence  # :  210429.445 .3061  

 

Users were unable to  create a Graph ical  Dashboard when us ing an  Ad -hoc report  with 

cond it ions saved that  use the ‘User  Performing Act ion ’  opt ion.  Th is  has been reso lved so 

the Graphical  Dashboard wi l l  be cre ated as expected.  
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Mod u le :  Documen t  Co l l abo ra t ion  &  E -S igna tu re  
Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Enhancement :  Abi l i ty  to  add the  ‘Reason '  for  a S igner  to  the s ignature on a document   

Re fe rence  # :  210429.445 .2793  

 

A conf igurat ion sett ing has been added to include  the ‘Reason’  set  for  the S ignature 

Part i c ipant  dur ing the S ign ing Process .  The Reason wi l l  be appended to the s ignature b lock 

on the document be ing s igned.  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement .  

 

   Enhancement :  S ign ing & Intel l iS ign S igning Act ions  Update  

Re fe rence  # :  210429.337 .2954  

 

Wording and opt ions have been updated fo r  the “Al low Sign Anywhere” opt ion on 

S ignature and In tel l iS ign s ignature processes .  The opt ion has been updated to ‘S igning 

Act ion’  w ith the opt ions ‘P laceholder  S ignatures ’  and ‘F ree Form S igning’ .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement .  

 

   Resolut ion :  Manage S ignature Processes for  Employees & Users  not  r etr iev ing the 

speci f ied data  

Re fe rence  # :  210429.445 .2894  

 

When v iewing the Manage S ignature Processes page,  users  would  see an error  af ter  

se lect ing Employees & Users  as the Area.  This  has been resolved so the s ignature processes 

for  Employees & Users  are d isp layed as expected.  

 

   Resolut ion :  Reference F i le s  not  v iewable for  mult ip le S ignature Process groups  

Re fe rence  # :  210429.445 .2929  

 

When mult ip le S ignature Process are conf igured ,  groups past  the f i rs t  s ignature group 

could not  v iew the inc luded Reference F i le (s ) .  This  has been updated so that  the Reference 

F i le (s )  are ava i lable fo r  a l l  s ignature groups .  

 

   Resolut ion :  Intel l iS ign Company  Contact  S igner  l i s t  not  l imited to contacts  f rom the record   

Re fe rence  # :  210429.445 .2913  

 

Some users  reported seeing al l  Company Contacts  when v iewing the Company Contact  

S igner  l i s t  for  the In te l l iS ign process .  This  has been resolved so that  on ly the company 

contacts  show for  the pr imary and addi t iona l ly  ass igned companies .  
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   Resolut ion :  Mass Process Jobs :  F i l ter s/condit ions sav ing f ie ld va lue instead of  

f r iendly/display text  and “merge on ly ”  job needed page re load to v iew  

Re fe rence  # :  210429.337 .2933  

 

When select ing f i l ter s/condi t ions for  a mass  process job and pick ing a drop -down f ie ld ,  the 

f i l ter s  and cond it ions were sav ing the va lue of  the f ie ld ( typical l y  the pr imary key/ id ) ,  

whereas the gr id was looking for  the f r iend ly /d isp lay  text  when apply ing the f i l ters .  

 

A lso ,  when sett ing up a "merge only"  mass process job ,  spec i fy ing and/or  changing f i l ter s  

and cond it ions would requ ire a re load o f  the page to see the informat ion.  

 

These i tems have been resolved to use and disp lay the informat ion as expected.  

 

   Resolut ion :  Date be ing appended to Quick S ign/S ign Now regard less of  conf igurat ion 

sett ing  

Re fe rence  # :  210429.445 .2935  

 

After  s igning a document us ing the Quick S ign/Sign Now process ,  the date was being 

appended to the s ignature even i f  the sett ing was turned o f f .  Th is  has been  reso lved so the 

‘Append Date’  conf igurat ion set t ing appl ies  the date only when conf igured to do so .  

 

   Resolut ion :  L inks on Negot iat ions tab only l inking to Contract  Detai ls  sc reens  

Re fe rence  # :  210429.337 .2980  

 

Links f rom the Negot iat ions tab were not d i rect ing as expected fo r  Deta i l s  screens for  

records o ther  than Contracts .  Th is  has been updated so the l inks for  areas outs ide of  

Contracts  d i rect  users  to  the assoc ia ted record.  

 

   Resolut ion:  S ign ing Porta l  Authent icat ion I ssue  

Re fe rence  # :  210429.337 .2992  

 

After  logg ing in  to  the S igning Porta l  us ing  a P IN ,  the l ink could  be v iewed i f  copied and 

pasted in to a separate  browser .  This  has been resolved so the user  needs to authent icate  

aga in us ing the ir  P IN.  

 

   Resolut ion:  Disp lay o f  S igner 's  Name in Intel l iS ign  

Re fe rence  # :  210429.445 .2996  

 

The l i s t  of  Employee S igner  and Company Contact  S igner  nam es were not a lphabet ized  

when going through the Intel l iS ign process .  This  has been updated so the names show in 

a lphabet ical  order .  
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   Resolut ion :  Replace Part i c ipant  funct iona l i ty  send ing inverse of  replacement emai ls  

Re fe rence  # :  210429.337 .2999  

 

When rep lacing a par t ic ipant  in  the Approva l  or  S ignature processes ,  the replacement emai l  

was be ing sent  to  the or ig inal  par t i c ipant .  This  has been resolved so the new par t i c ipant  

rece ives the emai l  as  expected.  

 

   Resolut ion:  Unable to  complete S ignature process  us ing the ‘Complete ’  button  

Re fe rence  # :  210429.416 .3029  

 

Some users  were receiv ing an error  when attempt ing to complete a S ignature process .  This  

has been resolved so the Complete but ton f in ishes the S ignature complet ion process .  

 

   Resolut ion :  E-Approval /E-Signature Part i c ipant  that  is  replaced can s t i l l  log in  to  porta l  

Re fe rence  # :  210429.337 .3054  

 

After  replacing an Approver  or  S igner ,  the or ig inal  par t i c ipant  s t i l l  had the abi l i ty  to  s ign 

into the porta l  and approve or  s ign a document .  This  has been updated so only the new 

part ic ipant  i s  able to  access the document for  approv ing or  s igni ng.  

 

   Resolut ion :  Comments d i sappear ing on de leted text  when redl in ing a document  

Re fe rence  # :  210429.337 .2965  

 

Comments added to deleted text  in  Word whi le redl in ing a document would disappear  f rom 

the comment bubbles for  the next  v iewer .  This  has been updated so the comments appear  

in  Word for  a l l  document rev iewers .  

 

Mod u le :  E - Sou r c i ng /P rocu remen t  Managemen t  
Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  E-Sourcing,  So l i c i ta t ions ,  Procurements ,  B ids ,  RFxs (RF Is ,  RFPs ,  RFQs)  and more .  

 

   Resolut ion:  Unab le  to  change sect ions  on  Survey Review and quest ions out  of  order  

Re fe rence  # :  210429.416 .2973  

 

When rev iewing Survey resu lt s ,  users  were unable to  switch sect ions us ing the dropdowns 

or  Next/Prev ious buttons .  In  addi t ion ,  when v iewing an ind iv idua l  Survey rev iew report ,  the 

quest ions were ordered by type as opposed to number .  These have been reso lved so users  

can change sect ions as expected and so the quest ions are ordere d by quest ion number .  
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Mod u le :  Vendo r /C l i en t  Co l l abo ra t i on  Ga teway  
Optional  Add-On Module used to extend the funct ional i ty  and co l laborat ion scope o f  Contract  

Ins ight  by prov id ing a  ded ica ted gateway porta l  for  your  vendors ,  supp l iers ,  prov iders ,  c l ients ,  

customers ,  respondents ,  etc .  to  v iew and interact  wi th the contracts ,  so l i c i ta t ions ,  etc .  you have 

with them.  

 

   Enhancement :  Submit  Publ i c/Unauthent icated Request  

Re fe rence  # :  210429.439 .3056  

 

The Vendor/Cl ient  Col laborat ion Gateway can now be conf igured to enable submiss ion o f  

Request  by users  not  logged in to the Gateway.  These Requests  can be set  up  in  the F ie ld 

Manager ’s  Manage Gateway F ie lds by Type and check ing the ‘Show selected typ e for  

submitt ing publ i c  request ’  checkbox.  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected.  

 

   Resolut ion :  Mult i -Factor  Authent icat ion  on the Vendor/C l ient  Gateway  not sending 

val idat ion code i f  only  set  up fo r  emai l  

Re fe rence  # :  210429.337 .2979  

 

When mul t i - fac tor  authent i cat ion  fo r  the  Vendor/C l i ent  Gateway was  conf igured to  on ly  

use  emai l  (and not  SMS) ,  user s  would  not  rece ive  the  va l idat ion  code .  Th is  has  been 

reso lved  so  the va l ida t ion  codes  are  sen t  as  expected  i f  on ly  us ing  emai l  fo rm mul t i -

factor  au thent i cat ion .  

 

   Resolut ion :  Vendor/C l ient  Gateway page jumping whi le  scro l l i ng  

Re fe rence  # :  210429.416 .3052  

 

Some users  exper ienced the ir  screen on the Vendor/Cl ient  Col laborat ion jumping whi le  

scro l l ing through the page.  This  has been updated so the pages no lon ger  unexpectedly  

move whi le scro l l ing .  
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Connec t o r :  E x t e rna l  E - S ig n  I n t eg ra t i ons  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  

e lectron ic/d ig i ta l  s ign ing of  documents/contracts .  Current ly  th is  connector  i s  conf igured for  

integrat ions wi th DocuSign ,  AdobeS ign ,  and DocJur i s .  

 

   New Feature :  In tegra t ion  wi th  DocJur is  

Re fe rence  # :  210429.362 .2395  

 

CobbleStone Software  has par tnered with DocJur i s  to  o f fer  an in tegrat ion between the two 

systems.  Users  of  both DocJur i s  and CobbleStone now ab le to  take advantage of  an 

integrated p la t form that  of fers  web -based negot ia t ions and fu l l  contract  l i fecycle 

management funct ional i t ies .  

 

How wi l l  th i s  a f fect  u sers?  

End users  with  a DocJur is  integrat ion can begin  web-based negot iat ions through DocJur is  

f rom with in  Contract  Ins ight .    

 

   Enhancement :  Addit ion of  Notes f ie ld in to Create Envelop for  DocuS ign f i le  se lect ion  

Re fe rence  # :  210429.337 .3027  

 

F i les/Attachments Notes have been added in to the Create Env elope s tep of  the Do cuS ign 

process .  Th is  enables users  sett ing up the s igning process to  see any notes re la ted to the 

speci f i c  a ttachments  to  ensure the correct  a ttachments  are selected .  

 

How wi l l  th i s  a f fect  u sers?  

End users  with access to  s tart  the DocuSign process w i l l  now see the Notes co lumn on the 

Create Envelope screen.  

 

   Resolut ion :  External  eS ign Records screen v iewab le to  System Administrato rs  on ly  

Re fe rence  # :  210429.362 .2988  

 

The External  eS ign Records  page was only avai lable  to  System Administrator s  and not 

showing fo r  other  users  based of f  their  V iew permiss ions .  Th is  has been updated so that  

users  can see result s  on the External  eS ign Records  page accord ing to the  user ’s  ass igned 

permiss ions .  

 

   Resolut ion :  Ex terna l  eS ign  unab le  to  process  Contacts/Employees wi th commas in  thei r  

names  

Re fe rence  # :  210429.416 .2895  

 

Users at tempting to add a Contact  or  Employee with a comma in thei r  name dur ing the 

External  eS ign process  setup would be unable to  cont inue .  This  has been updated fo r  both 

DocuSign and AdobeS ign to a l low for  commas in  a recip ient ’s  name.  
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Connec t o r :  SMS/Tex t  I n t eg ra t ion s  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  sending SMS 

not i f icat ions for  Task A ler ts  and Mult i -Factor  Authent icat ion Ver i f i ca t ion Codes for  both  the Core 

System and Vendor/Cl ient  Gatewa y logins .  Current ly  th i s  connector  is  conf igured for  in tegrat ions 

with Twi l io .  

 

   Enhancement :  Ad-hoc Repor t ing  fo r  Mul t i - factor  Authent icat ion SMS/Text  and Internal  

SMS Messages  

Re fe rence  # :  210429.416 .2840  

 

Several  DB View tab les have been added for  creat ing Ad-hoc reports  that  enable users  to  

create repor ts  based on the fo l lowing:  SMS Internal  Messages To  Customer Cont acts ,  SMS 

Internal  Messages To Employees ,  SMS MFA Messages T o Customer Contacts ,  and SMS MFA 

Messages To Employees .  

 

How wi l l  th i s  a f fect  u sers?  

End users  with access to  create reports  us ing the new DB Views wi l l  be ab le to  report  on  

var ious aspects  of  SMS/Text  messaging and MFA SMS/Text  messages sent  through the 

system.  

 

 


