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Hot f i x  No t es  Ove r v i ew  
CobbleStone Software ’s  Contract  Ins ight  appl i cat ion hotf ix  notes are documentat ion of  bug f i xes 

and secur i ty  i ssues that  have been resolved .  There are no new features or  enhancements included 

in a hotf ix .  

 

H o t f i x  V e r s i o n  I n f o r m a t i o n  

The h igh- level  informat ion regarding th is  vers ion i s  detai led below:  

 

Ve rs ion  Number  C l i en t  Re lea se  Date  Type  ( f rom pr io r  r e lease )  

1 7 .9 . 1  ( R e v  2 1 0 6 1 8 )  F r iday  June  18 ,  2021  Pa tch  

 
 

V e r s i o n  N u m b e r s ,  S e g m e n t s  &  T y p e s  

The in i t ia l  quest ions most  users  ask are :   

•  What exact ly  do the vers ion numbers mean?   

•  What does the re lease  type mean?  

 

CobbleStone Software ’s  development of  Contract  Ins ight  fo l lows an industry standard fo r  naming 

and number ing  cons is t ing o f  three  (3)  segments  of  numbers ,  separated by a per iod.  When a new 

release i s  deployed,  i t s  re lease type is  determined based on what changes ,  enhanc ements ,  i s sue 

reso lut ions or  new funct iona l i ty  i s  inc luded with the new re lease .   

 

Below is  a  breakdown of  the re lease v ers ion number and release type with these i tems in  mind.   

 

1  Fi rs t  Segment:  

The f i rs t  segment represents the system or appl ication number .  Th is  number only changes i f  

there is  a  major  overhaul  to  the system or  appl i cat ion on a whole .   

 

A release a l ter ing th i s  segment i s  an upgrade re lease type.   

 

2  Second Segment :   

The second segment represents a new major funct ional ity  re lease .  Th i s  number  only changes i f  

there is  new funct iona l i ty  or  major  enhancements to  mult ip le areas of  the sys tem/appl i cat ion .   

 

A release a l ter ing th i s  segment i s  an update re lease type.   

 

3  Third Segment :   

The th i rd segment represents the patch number .  Th i s  number changes wi th each new patch .  The 

patch refers  to  targeted enhancements and issue resolut ions .   

 

4  Rev:   

The rev ( rev is ion)  represents the hotfix .  Th i s  changes w ith each hotf ix .  The hot f ix  refers  to  

secur i ty  updates and i ssue resolut ions .    
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C ore  S ys t em :  C on t r a c t  I n s igh t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  contracts  and commit ta ls .  

 

   Enhancement :  Bu lk  Ass ign  Ad -hoc and Repor t  Des igner  r epor ts  on  Employee Deta i l s  page   

Re fe rence  # :  2 10618 .416 .2948  

 

Sys tem Admin is t r a tor s  now have the  ab i l i ty  to  bu lk-ass ign  both  Ad-hoc and Repor t  

Des igner  r epor ts  to  an  employee d i r ect l y  on  the Employee Deta i l s  page .   

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement as only System Administrat ions have the 

abi l i ty  to  perfo rm th is  act ion .  

 

   Enhancement :  Updated V ISDOM Robot  Graph ic   

Re fe rence  # :  2 10618 .489 .3248  

 

The V ISDOM Robot  has  been updated throughout  the  sys tem wi th  a  new look .  

 

   Enhancement :  Lock ing  headers  and co lumns on Bu lk  Add templa tes   

Re fe rence  # :  2 10618 .439 .2819  

 

Two updates have been made for  the Bulk Add templates .   

 

F i rst ,  the co lumn headers are now “ f rozen” so that  the headers are  s t i l l  v i s ib le on the 

screen when users  add  a large number  of  entr ies  to  the sub  table .  

 

Second ,  adding/ed it ing f ie lds on the Bulk Add template can be restr i c ted by use of  the 

F ie ld Restr ic t ions opt ion when conf igur ing a  Secur i ty  Group.  

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi l l  be ab le  to  see co lumn headers a t  a l l  t imes whi le adding entr ie s  to  a subtable 

us ing a Bulk Add template .  They may a lso be prevented f rom adding to speci f i c  f ie lds on 

the Bulk Add template  depending on how their  user  account i s  conf igured by a System 

Administrator .  

 

   Enhancement :  App l i cat ion  Conf igurat ion  set t ing  fo r  expor t ing  A d-Hoc repor t s  tha t  use  

sub-tab les  

Re fe rence  # :  2 10618 .416 .460  

 

An  app l i ca t ion  conf igurat ion  set t ing  has  been added to  g ive  grea ter  f lex ib i l i ty  over  how 

Ad-hoc repor ts  w i th  sub -tab les  are  expor ted .  The set t ing  g ives  S ystem Admin is t ra tor s  th e  

ab i l i t y  to  a l low e i ther  expor t ing  a l l  the  data  to  one sheet  ( cur rent  funct iona l i ty )  o r  hav ing  

sub-tab les  deta i l s  sp l i t  in to  separate  sheets .  The change can  be made by  go ing to  Conf ig  

Set t ings ,  se l ect ing  Genera l  Sys tem ,  and updat ing  the Use Ad -Hoc  Repor t  Legacy  Expor t  A l l  

set t ing .  
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How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement as only System Administrat ions have the 

abi l i ty  to  perfo rm th is  act ion .  

 

   Enhancement :  Map in i t ia l  Vendor  Contact  f ie lds  us ing  the F ie ld  Mappe r   

Re fe rence  # :  2 10618 .416 .3247  

 

The F ie ld  Mapper  has  been updated to  a l l ow mapping f ie lds  f rom the  Vendor  Add screen 

to  the  in i t ia l  Vendor  Contact  that  i s  au tomat ica l l y  generated .  Th is  g ives  Sys tem 

Admin is t ra tor s  more cont ro l  over  what  in format ion  i s  used  fo r  the  in i t ia l  Vendor  Contact  

when add ing a  new Vendor/Company to  the  sys tem.  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement as only System Administrat ions have the 

abi l i ty  to  perfo rm th is  act ion .  

 

   Enhancement :  Ab i l i ty  to  manage how f i e ld s  can  be  ed i ted  on a  Record   

Re fe rence  # :  2 10618 .439 .3218  

 

Two set t ings  have been added to  the F ie ld  Manager  wh ich  determine  how users  a re  ab le  

to  ed i t  f i e lds  on  a  Record .   

 

A f ter  se lect ing  any  tab le  in  the  F ie ld  Manager ,  Sys tem Admin is t r a tors  w i l l  be  presen ted 

wi th  two new opt ions :  A l low S ing le  F i e ld  Ed i t  and  A l low Group F ie ld  Ed i t .  Out  o f  the  box ,  

both  opt ions  are  checked to  re ta in  the  cur rent  funct iona l i ty .  On ly  check ing  Al low S ing le  

F i e ld  Ed i t  w i l l  a l low users  to  ed i t  a  r ecord  f ie ld -by- f i e ld .  A l terna te ly ,  on ly  check ing  Al l ow 

Group F i e ld  Ed i t  w i l l  a l low user s  to  ed i t  a  record  by  the F i e ld  Group .  I f  an edit  opt ion  i s  

unavai lab le ,  the appropr ia te penc i l  i con (s )  w i l l  be grayed out .  Note that  users  may need to 

log out then log back in  to  see the conf igured changes .  

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi l l  be presented wi th the  ed it  opt ion(s)  chosen by thei r  System Adminis trator .   

 

   Resolut ion :  Widened the ‘F i l e  Ca tegory ’  f ie ld  in  F i les /At tachments  area  

Re fe rence  # :  2 10618 .445 .3003  

 

Users were unable to  see the fu l l  name o f  the F i le  Category f ie ld in  the F i les/Attachments 

area of  a Record.  The f ie ld  has been updated to be wider  so more of  the F i le  Category 

name can be v iewed.  

 

   Resolut ion :  Show 'Mark  as  Un ique '  co lum n on F ie ld  Manager  g r id  

Re fe rence  # :  2 10618 .445 .3136  

 

The F ie ld Manager  gr id was not showing which f ie lds ,  i f  any ,  are set  to  ‘Mark as Unique’  

after  se lect ing the tab le to  manage.  Th is  has  been updated to show the ‘Mark as Un ique ’  

column on the F ie ld Manager  gr id .  
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   Resolut ion:  Some c lauses  added dur ing  On l ine  Ed i t ing  show as  h igh l ighted  when the 

document  i s  downloaded  

Re fe rence  # :  2 10618 .439 .3201  

 

Clauses w ith l ine breaks were showing as h ighl ighted in  the downloaded document i f  added 

f rom the Clause L ibrary wi th the Add Clause button whi le us ing the Onl ine Ed itor .  This  has 

been reso lved by a l ter ing the way c lauses are added to the document v ia the Onl ine Editor .  

 

   Resolut ion:  Exce l  expor t  f rom some pages  shows a  warn ing  message when open ing the  

downloaded f i le  

Re fe rence  # :  2 10618 .337 .3219  

 

Users noted that  there was an error  message presented when opening an Exce l  f i le  

expor ted f rom the Department L i st ,  Request  L i st  search screen,  and p ages ut i l iz ing the L is t  

Manager .  The i ssue causing the warning has  ben resolved so the exported Exce l  f i les  open 

as expected.   

 

   Resolut ion:  Sav ing  a  f ie ld  group wi thout  mak ing  changes  add ing  ent ry  to  H i s tory  page   

Re fe rence  # :  2 10618 .509 .3 125  

 

When v iewing the h i story of  a record ’s  Detai ls  screen,  entr ies  had been added when a user  

cl i cked the penci l  i con  to ed it  the f ie ld/f ie ld  group then saved without mak ing any changes.  

This  has been resolved so the h is tory wi l l  only show an entry i f  a  f ie ld ’ s  va lue has been 

updated.  

 

   Resolut ion :  Ex t ra  hor izonta l  sc ro l lbar  appear ing  at  the  bot tom o f  cer ta in  resu l t - l i s t  pages   

Reference  # :  210618 .416 .3111  

 

Cer ta in  r esu l t - l i s t  pages  were  showing hor i zonta l  sc ro l lbars  fo r  both  the gr id  o f  resu l t s  as  

wel l  a s  one fo r  the  browser  w indow,  wh ich  was  scro l l ing  to  an  empty  space on the 

browser .  The scro l lba r  fo r  the  browser  w indow has  been removed .  

  

   Resolut ion :  Un i fy ing  s ty l e  o f  Notes  between  Contracts  and Request s  

Re fe rence  # :  2 10618 .416 .3106  

 

The Notes sect ion of  Requests  and Contracts  looked di f ferent  and had incons is tent  

wording.  The Notes sect ion on Request  has been updated to mi rror  that  of  Contract  

records .  

 

   Resolut ion :  Survey  quest ions  out  o f  o rder  when rev iew ing responses  

Re fe rence  # :  2 10618 .416 .3143  

 

When v iewing responses to  a Survey,  users  noted that  the survey quest ions were not in  the 

same order  as the or ig ina l  survey.  This  has been reso lved so the quest ions show in the  

same order  when creat ing a new survey,  tak ing a survey,  and rev ie wing the resu lt s  of  the 

survey .  
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   Resolut ion :  Unab le  to  bu lk-add Employees  to  a  Ro le/Group  

Re fe rence  # :  2 10618 .445 .3144  

 

Users wi th access were unable to  add more than one Employee at  a t ime to a Role/Group.  

This  has been f ixed so  that  Employees can be added in bulk as expected.   

 

   Resolut ion :  Ed i t  Document  but ton  enab led  fo r  o ther  f i le  t ypes  

Re fe rence  # :  2 10618 .439 .3 163  

 

The Ed it  Document button on the F i les/Attachments area was showing as enab led for  f i l e  

types o ther  than the intended .docx ,  .doc,  o r  .pdf .  Th is  has been updated so that  the Edi t  

Document button i s  only enabled for  the intended f i le  types .  

 

   Resolut ion :  De leted  c lauses  ava i lab le  in  On l ine  Document  Ed i to r    

Re fe rence  # :  2 10618 .439 .3 170  

 

After  de let ing a c lause f rom the C lause L ibrary ,  i t  was s t i l l  avai lab le to  be added to a 

document us ing the Onl ine Document Edito r .  This  has been resolved deleted c lauses can no 

longer  be chosen .  

 

   Resolut ion:  Add In- l i ne  unava i lab le  on  Add Vendor  Contact  

Re fe rence  # :  2 10618 .439 .3 172  

 

When add ing a Vendor Contact ,  the opt ion to add data in- l ine fo r  certa in f ie lds was 

unavai lab le  on the Vendor Contact  Add screen .  Th is  has been updated so users  w ith access 

can now add data in- l ine as expected .  

 

   Resolut ion:  Survey  “#  Completed”  co lumn showing count  o f  s tar ted  surveys  

Re fe rence  # :  2 10618 .416 .3199  

 

The # Completed co lumn in the Survey gr id on a Deta i ls  page is  showing the count of  

surveys that  have at  least  1  quest ion answered.  This  has been resolved to show the number 

of  completed surveys successfu l l y  submitted,  as  expected.  

 

   Resolut ion:  On l ine  Ed i t ing  docum ent  checked-out  i f  b rowser  c losed before  save or  cance l    

Re fe rence  # :  2 10618 .439 .3207  

 

When a browser  c losed pr ior  to  c l ick ing Save or  Cancel  whi le us ing the Onl ine Ed itor ,  the 

speci f i c  document was  st i l l  showing as checked out to  the user .  However ,  when the user  

returned,  they cou ld not re -open the document as the Onl ine Edi tor  and Document Too lbox 

buttons were grayed out .  This  has been resolved so that  when the user  l i s ted as hav ing  the 

f i led checked-out returns ,  they can access the checked-out document and Save or  Cance l  to  

check i t  back in .  

 

A  conf igurat ion sett ing has a lso been added to a l low for  Check -In/Check-Out for  Onl ine  

Edit ing.  By defaul t ,  th i s  is  set  to  True which does not change any current  funct iona l i ty .  

Sett ing to Fal se w i l l  check a l l  f i les  back in  and,  f rom that  point  fo rward ,  Onl ine Ed it ing wi l l  

not  check-out any f i les .   
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   Resolut ion:  Conf i rmat ion  page a f ter  chang ing password  

Re fe rence  # :  2 10618 .445 .3008  

 

After  success fu l ly  changing a password,  users  were s t i l l  seeing the f ie lds fo r  enter ing a  new 

password which was caus ing confus ion on whether  the password was actual ly  changed .  This  

has been updated to only show the conf i rmat ion message when the password c hange has 

been successfu l .  

 

   Resolut ion:  H idden  cond i t iona l  f i e ld  r equ i red  on Ed i t  

Re fe rence  # :  2 10618 .439 .3224  

 

Users  were unable to  save changes when ed it ing a F ie ld Group that  contained a h idden 

cond it iona l  f ie ld wh ich was requ ired when  shown.  Th is  has been updated so that  the F ie ld 

Group does not request  data for  the requi red cond it iona l  f ie ld  i f  i t  i s  h idden on Save.  

 

   Resolut ion:  On l ine  Ed i t  but ton  ava i lab le  fo r  Read  Only  users  

Re fe rence  # :  2 10618 .416 .3239  

 

Reso lved an i ssue where the Onl ine Edi t  but ton in  the F i les/Attachments area of  a record  

was enab led for  Read Only users .  This  has been f i xed so  the Onl ine Ed it  button i s  grayed 

out i f  the user  has Read Only permiss ions .  

 

   Resolut ion:  Defau l t  data  not  appear ing  on records  fo r  cer ta in  f i e ld  types  

Re fe rence  # :  2 10618 .509 .3246  

 

Default  data se t  when conf igur ing a f ie ld was not appear ing on Add screens  fo r  cer ta in  

f ie ld types .  This  has been reso lv ed so that  a l l  f ie ld types w ith defaul t  d ata show the 

conf igured defau l t s .  

 

   Resolut ion:  V iew Permiss ions  but ton s  check ing  out  o f  the  box  permiss ions  

Re fe rence  # :  2 10618 .416 .3249  

 

The two View Employee Permiss ions  but tons recent ly  added were only taking ou t o f  the box 

permiss ions in to account and n ot user  c reated permiss ion s .  This  has been updated so user  

created permiss ions are accounted for  in  addit ion to out  of  the box permiss ions .   

 

   Resolut ion:  F i r s t  l ine  o f  Data  Import  not  p rocess ing  

Re fe rence  # :  2 10618 .416 .3251  

 

When us ing the Data Import  Manager ,  the f i rst  l ine of  the f i le  was  not process ing  on 

import .  Th is  has been reso lved so a l l  l ines import  as  expected.  
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   Resolut ion:  Deta i l s  s c reen load t im e  

Re fe rence  # :  2 10618 .439 .3261  

 

Under cer ta in c i r cumstances ,  some users  were exper ienc ing extended load  t imes for  a 

record ’s  Detai ls  sc reen.  Improvements were  made to s treaml ine the process ing of  record 

detai ls  sc reens to  account for  these scenar ios/c i r cumstances .  

 

   Resolut ion:  User  c rea ted  permiss ions  not  d i sp lay ing  Add but t on fo r  cer ta in  ou t  o f  the  

box  Cont ract  sub  tab les  

Re fe rence  # :  2 10618 .337 .3264  

 

User  created permiss ions  for  the fo l lowing out of  the box Contract  subtab les were on ly  

working i f  the user  a lso had a Contracts :  Edi t  permiss ion ass igned as wel l :  

Checkl is ts /Mi lestones ,  Budget/Fund ing L ine I tems ,  and Pr ice/Cost  L ine I tems.  Th is  has been 

reso lved so the user  c reated permiss ions work as expected  for  these 3  tables .   

 

   Resolut ion:  User s  unab le  to  c l i ck  ‘Back ’  on  the Document  Too lbox  

Re fe rence  # :  2 10618 .509 .3265  

 

Users would receive an Appl i cat ion Report  Error  when c l i ck the ‘Back ’  button or  l ink wi th in 

the Document Toolbox on a Record ’s  F i les/Attachments sect ion .  The i ssue has been 

reso lved so the ‘Back ’  button or  l ink returns the  user  to  the main Document Toolbox page.  

 

   Resolut ion:  Unab le  to  save a  new Vendor /Company record  under  s pec i f i c  cond i t ions  

Re fe rence  # :  2 10618 .439 .3266  

 

When required f ie lds on a  Vendor/Company Add screen were sk ipped and  an entry was 

added into a sub  table on the Add screen ,  the “Saving…”  but ton d id not rever t  to  “Save & 

Cont inue ”  once the miss ing requ ired f ie lds were noted .  Th is  has been f ixed to work as 

expected so the record can attempt sav ing aga in af ter  the requi red data i s  prov ided .  

 

   Resolut ion:  User  def ined sub  tab les  in  o rder  o f  c reat ion  

Re fe rence  # :  2 10618 .337 .3267  

 

User  def ined sub  tables on a record were showing in  the order  they were created ins tead of  

in  a lphanumer ic  order .  This  has been updated to show the subtab les in  the proper  order  

when created as wel l  as  when the sub table  name is  updated.  

 

   Resolut ion:  Automat i c  merg ing  o f  Document  Template  onto  a  record  on ly  process ing  

when Parent  record  i s  access ed  

Re fe rence  # :  2 10618 .362 .3268  

 

Queued Document Author ing Template workf lows were on ly  be ing processed i f  the Parent  

record was accessed and not when us ing the Scheduler  Manager .  This  has been resolved so 

that  the Document Author ing Template can be tr igged us ing the Scheduler  Manager  as 

expected without the need to in teract  with the Parent  record .  
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Mod u le :  Documen t  Co l l abo ra t ion  &  E -S igna tu re  
Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Enhancement :  Enab le/Disab le  P rev iew on e -Approva l  Gateway   

Re fe rence  # :  210618 .337 .3219  

 

A  conf igurat ion  set t ing  has  been added to  enab le  o r  d i sab le  the  P rev iew but ton fo r  

documents  dur ing  the  e -Approva l  p rocess .  Th is  conf igurat ion  i s  defau l ted  to  be Enab led  

so  the P rev iew but ton  s t i l l  shows .    

 

How wi l l  th i s  a f fect  u sers?  

I f  d i sab led,  users  going through the e -Approval  process w i l l  not  see the Prev iew but ton and 

wi l l  need to download the f i le (s )  to  v iew .  

 

   Resolut ion :  Any  f i le  t ype can  be up loaded as  a  new Vers ion  fo r  Document  Co l l aborat ion  

and E-Approva l    

Reference # :  210618.337 .3219  

 

Uploading a new f i le  vers ion was not l imi ted  to the same f i le  type as the or ig inal  vers ion  

for  Document Templates ,  Merged Packages ,  and E -Approval  processes .  This  has been 

updated so any new vers ions uploaded for  these areas need to be the sa me f i le  type as the 

or ig inal  vers ion.    

 

   Resolut ion :  L i s t  o f  eApprover s  not  searchab le   

Reference # :  210618.416 .3202  

 

The l i s t  of  part i c ipants for  the eApprover  process cou ld not be f i l tered as expected.  T he 

dropdown is  now a f i l terable f ie ld .    

 

   Resolut ion:  eS ignatu res  on  docum ent  w i th  both  por t ra i t  and l andscape pages  

Re fe rence  # :  2 10618 .486 .2 173  

 

Documents returned f rom the eSignature process that  had both portra i t  and landscape-

or iented pages in  the same document were only showing the s ignature added to the 

portra i t -or iented page.  This  has been resolved  so that  s ignatures  p laced on both por tra i t  

and landscape pages  are shown.  
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Mod u le :  E - Sou r c i ng /P rocu remen t  Managemen t  
Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  E-Sourcing,  So l i c i ta t ions ,  Procurements ,  B ids ,  RFxs (RF Is ,  RFPs ,  RFQs)  and more .  

 

   Enhancement :  Copy on ly  Awarded Vendor  documents  when crea t ing  a  record  f rom a  

So l i c i t a t ion   

Re fe rence  # :  210618 .416 .2849  

 

The F ie ld  Mapper  has  been updated wi th  an  opt ion  to  on ly  copy the Awarded Vendor ’s  

documentat ion  when crea t ing  a  r ecord  f rom a  So l i c i t a t ion .  Depending on the 

conf igura t ion ,  se lect ing  a  mapped  opt ion  under  “Create  F rom Sourc ing ”  on  the 

So l i c i t a t ion  record  wi l l  e i ther  copy a l l  f i l es  f rom the Awarded Vendor  o r  a l low user s  to  

choose wh ich  f i le s  to  copy o ver  f rom the Awarded Vendor  pr io r  f rom creat ing  the new 

record .    

 

How wi l l  th i s  a f fect  u sers?  

End Users  wi l l  be presented wi th the conf igured opt ion  ( i f  any)  fo r  copy ing at tachments .  

 

   Enhancement :  Ab i l i ty  to  show/h ide the Quest ions  & Answer s  sub  tab le  on  an  eSourc ing  

record  in  the  Core  sys tem and the Vendor /C l ient  Gateway  

Re fe rence  # :  210618 .416 .3070  

 

An  app l i ca t ion  conf igurat ion  set t ing  has  been added to  show or  h ide the Quest ions  & 

Answers  t ab le  on  an  e Sourc ing  reco rd  in  bo th  the Core  sys tem and on  Vendor/C l ien t  

Gateway .   The Al low Q&A Sect ion  on  So l i c i ta t ion  Recor ds  can  be found in  the  Con f ig  

Set t ings  under  So l i c i t a t ions .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement as only System Administrat ions have the 

abi l i ty  to  perfo rm th is  act ion .  

 

 

Mod u le :  Pu r cha se  Orde r  Manag ement  
Optional  Add-On Module for  the creat ion,  management ,  t rack ing  and monitor ing o f  the l i fecyc le 

of  Purchase Orders as  they re late to  Contracts .  

 

   Resolut ion :  L ink  to  de le ted  PO shows on l i nked records  

Re fe rence  # :  2 10618 .416 .3173  

 

The l ink  to  a  Purchase Order  was  showing as  b lank  en t r ie s  on  a  l inked record  a f ter  the  PO 

was  de leted .  Th is  has  been reso lved  to  rem ove the ent ry  f rom the l inked record  once the 

Purchase Order  has  been de leted .  
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Mod u le :  Vendo r /C l i en t  Co l l abo ra t i on  Ga teway  
Optional  Add-On Module used to extend the funct ional i ty  and co l laborat ion scope o f  Contract  

Ins ight  by prov id ing a  ded icated gateway porta l  for  your  vendors ,  supp l iers ,  prov iders ,  c l ients ,  

customers ,  respondents ,  etc .  to  v iew and interact  wi th the contracts ,  so l i c i ta t ions ,  etc .  you have 

with them.  

 

   Resolut ion :  So l i c i ta t ion  record  s t i l l  jumping  on Vendor/C l ien t  Gateway   

Reference  # :  210618 .416 .3116  

  

Some user s  were  s t i l l  exper ienc ing  So l i c i t a t ions  on  the Vendor/C l ient  Co l labora t ion  

jumping whi l e  scro l l ing  through the page .  T h is  has  been updated so  the page no  longer  

unexpected ly  moves  wh i le  scro l l i ng .  

 

Connec t o r :  E x t e rna l  E - S ig n  I n t eg ra t i ons  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  

e lectron ic/d ig i ta l  s ign ing of  documents/contracts .  Current ly  th is  connector  i s  conf igured for  

integrat ions wi th DocuSign ,  AdobeS ign ,  and DocJur i s .  

 

   Enhancement :  DocuS ign conf igura t ion  page update   

Re fe rence  # :  2 10618 .362 .3252  

 

Pag ing  has  been added to  the  DocuS ign conf igurat ion  page .  Th i s  w i l l  enab le  f as ter  

load ing  t im e fo r  user s  w i th  la rge DocuS ign  user  l i s t s .   

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected by th is  enhancement as only System Administrat ions have the 

abi l i ty  to  perfo rm th is  act ion .  

 

   Resolut ion:  Ex terna l  E -S ign  unab le  to  use  NULL  T i t l e  f ie lds  fo r  Sub jec t  

Re fe rence  # :  2 10618 .362 .3162  

 

The defau l t  Sub ject  o f  the  Enve lope/Agreement  fo r  AdobeS ign and DocuS ign in tegrat ions  

uses  the  Record ’s  t i t l e .  When a  Record  t i t l e  f ie ld  was  mi ss ing ,  the  Externa l  E -S ign  pages  

d id  not  hand le  NULL  va lues  in  the  t i t l e  f i e ld  cor rec t ly .  Th is  has  been reso lved  so  the 

Sub ject  o f  the  Enve lope/Agreement  w i l l  show an  empty  t i t le .   

 

 

 

 

 


