
 

 

 
 

C O B B L E S T O N E  
S O F T W A R E  

 

 

 

 

 

 

 

CONTRACT INSIGHT 

RELEASE NOTES 

 

 

 
V e r s i o n  2 2 . 1 . 0  ( r e v  2 2 0 9 1 6 )  
 

F r i d a y  S e p t e m b e r  1 6 ,  2 0 2 2  

 

a n d  

 

V e r s i o n  2 2 . 1 . 0  ( r e v  2 2 1 0 1 1 )  

T u e s d a y  O c t o b e r  1 1 ,  2 0 2 2   

CobbleStone Software  

IT  Department  

www.CobbleStoneSof tware . com  

Suppor t@CobbleStoneSof tware . com  



 

©1995 – 2022 CobbleStone Software        

2 CobbleStone Software – Contract Insight Release Notes (22.1.0 rev 220916 – 22.1.0 rev 221011) 

 

Table of Contents  
Release Notes Overview ......................................................................................................................................................... 3 

Release Version Information............................................................................................................................................... 3 

Version Numbers, Segments & Types ................................................................................................................................. 3 

Core System: Contract Insight ................................................................................................................................................. 4 

Module: Document Collaboration & E-Signature ................................................................................................................. 19 

Module: Vendor/Client Collaboration Gateway ................................................................................................................... 20 

Connector: Single Sign-On (SSO) Authentication .................................................................................................................. 22 

Connector: External E-Sign Integrations ............................................................................................................................... 23 

HOTFIXES ............................................................................................................................................................................... 24 

Hotfix Items for Core System: Contract Insight ................................................................................................................ 24 

Hotfix Items for Module: Document Collaboration & E-Signature ................................................................................... 25 

 

  



 

©1995 – 2022 CobbleStone Software        

3 CobbleStone Software – Contract Insight Release Notes (22.1.0 rev 220916 – 22.1.0 rev 221011) 

Re l ea se  No t es  Ove r v i ew  
CobbleStone Software ’s  Contract  Ins ight  appl i cat ion release notes are meant to  ass i st  our  c l ients  

and users  in  obta in ing  a h igh level  or  overv iew unders tanding of  the new features ,  enhancements 

and i ssue resolut ions assoc ia ted wi th each released ve rs ion of  the  appl icat ion.  

 

R e l e a s e  V e r s i o n  I n f o r m a t i o n  

The h igh- level  informat ion regarding th is  vers ion i s  detai led below:  

 

Re lease  Ver s ion  Number  C l i en t  Re lea se  Date  Re lease  Type  ( f rom pr io r  r e lease )  

22 . 1 .0  (Rev  220916 )  

 

22 . 1 .0  (Rev  22101 1 )  

16  Sep tember  2022  

 

1 1  Oc tober  2022  

Upgrade  

 

Ho t f i x  

 
 

V e r s i o n  N u m b e r s ,  S e g m e n t s  &  T y p e s  

The in i t ia l  quest ions most  users  ask are :   

•  What exact ly  do the vers ion numbers mean?   

•  What does the re lease  type mean?  

 

CobbleStone Software ’s  development of  Contract  Ins ight  fo l lows an industry standard fo r  naming 

and number ing  cons is t ing o f  three  (3)  segments  of  numbers ,  separated by a per iod.  When a new 

release i s  deployed,  i t s  re lease type is  determined based on what changes ,  enhanc ements ,  i s sue 

reso lut ions  or  new funct iona l i ty  i s  inc luded with the new re lease .   

 

Below is  a  breakdown of  the re lease vers ion number and release type with these i tems in  mind.   

 

1  Fi rs t  Segment:  

The f i rs t  segment represents the system or appl ication number .  Th is  number only changes i f  

there is  a  major  overhaul  to  the system or  appl i cat ion on a whole .   

 

A release a l ter ing th i s  segment i s  an upgrade re lease type.   

 

2  Second Segment :   

The second segment represents a new major funct ional ity  re lease .  Th i s  number only changes i f  

there is  new funct iona l i ty  or  major  enhancements to  mult ip le areas of  the sys tem/appl i cat ion .   

 

A release a l ter ing th i s  segment i s  an update re lease type.   

 

3  Third Segment :   

The th i rd segment represents the patch number .  Th i s  number changes wi th each new patch .  The 

patch refers  to  targeted enhancements and issue resolut ions .   

 

4  Rev:   

The rev ( rev is ion)  represents the hotfix .  Th i s  changes w ith each hotf ix .  The hot f ix  refers  to  

secur i ty  updates and i ssue resolut ions .  
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C ore  S ys t em :  C on t r a c t  I n s igh t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ izat ion’s  contracts  and commit ta ls .  

 

   New Feature :  User  Interface  Improvements  

Re fe rence  # :  220916 .48 9 .971  

 

The f i rs t  phase of  updat ing CobbleStone Sof tware ’s  U I  has been completed.  This  in i t ia l  

phase updates the appl i cat ion’ s  main menu ,  header ,  and s ide menus.  

 

•  Main Menu:  To add vert ica l  workspace on the screen,  the Main Menu has been 

moved to the header  sect ion of  the appl i cat ion and can be accessed by hover ing 

over  the square ‘waff le ’  menu icon  found to  the lef t  o f  the header .  F rom here,  users  

wi l l  be able to  change the ir  workspace a s wel l  as  access main menu i tems they 

prev ious ly  had permiss ion access .   

 

 

 

 

•  Drag and Drop:  The next  updates to  the header  was mov ing the Drag and Drop 

launchpad f rom the s ide menu to the r ight  of  the search bar .  Moving to th is  space 

enables users  to  access i t  regard less of  where they are on the screen.   

 

 

 

 

•  Breadcrumb and Progress Bar:  The last  update to  the header  i s  the addi t ion of  a 

breadcrumb and progress bar .  This  area w i l l  s tay at  t he top of  the screen to show the 

page the user  i s  on ,  p rov ides a Back to Top l ink on the r ight ,  and a b lue progress bar  

underneath to show the user ’ s  locat ion on the record.   
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•  Icons and Header Act ions:  Icons conf igured to show to the r ight  of  the header  have 

been updated and inc ludes the number of  A lerts  or  Chats  wait ing for  the logged in 

user .  The areas themselves have been updated as wel l  to  match new theme.  

 

 

 

           

 

 

•  Side Menus:  The s ide menus throughout the  system have  been col lapsed to add 

hor izontal  workspace to the screen.  Users  have two opt ions to  v iew the s ide menu 

i tems:  hover  over  the indiv idual  sect ion  icons to  automatical ly  show only the opt ions 

for  that  sect ion  (Figure 1 )  or  expand the s ide menu by c l i ck ing the 3- l ine 

‘hamburger ’  menu icon to show al l  sect ions ,  then expand each sect ion one -by-one 

(Figure  2 ) .   

 

                                                
Figure 1: Expand side menu then sections                              Figure 2: Hover over section icon 
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o  Side Menu Sect ions and Options:  The last  update f rom the f i r st  phase o f  updat ing 

the user  inter face wi th in CobbleStone Software was to  prov ide consi stency in  the 

s ide menus across the  record Deta i l s .  The s ide menus were reconf igured to ensure 

the sect ions were the same across a l l  the Detai l s  pages as wel l  as  hav ing menu i tems 

common across the records a l l  located in  a s imi lar ,  i f  not  exact ,  o rder .   

 

For  example,  users  wi l l  a lways f ind F i les/At tachments as the f i rs t  i tem under  the 

Act ions menu regardless of  which record Detai l s  screen they are on.   

 

 

         

      

 

 

How wi l l  th i s  a f fect  u sers?  

End users  wi l l  not ice more workspace on the screen,  an updated heade r  and main menu,  

and updated s ide menus that  are eas ier  to  nav igate .  

 

   New Feature :  Combine Mult ip le  PDFs  f rom Fi les/Attachments  Area   

Reference  # :  220916 .509 .4476  

 

User s  can  now combine mul t ip le  PDFs  at tached to  a  r ecord  d i r ect ly  f rom the Docum ent  

Too lbox .  PDF  f i les  have a  new Combine PDFs  opt ion  in  the  Document  Too lbox  that ,  once 

se lected ,  p resents  the  user  w i th  a  check l i s t  o f  PDF  f i les  cur rent l y  a t tached to  the  record .  

Once a l l  des i red  PDF  f i les  have been checked ,  c l i ck ing  the Next  but ton  at  the  bot tom of  

the  window wi l l  t ake  the user  to  the  PDF  Order  screen  where  they  can  then des ignate  the  

F i lenam e for  the  f ina l  combined PDF  as  wel l  as  o ther  f i le  in fo rmat ion  and they  can  a l so  

drag  the se lec ted  PDF s  to  the  des i r ed  order  fo r  the  f ina l  document .  When f in i shed ,  
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c l i ck ing  the Save but ton wi l l  f ina l i ze  the  documents  in to  one comb ined  PDF  and a t tach  i t  

to  the  record ’s  F i l es/At tachm ents  area .  

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i l l  be  ab le  to  c reate  a  combined  PDF  document  f rom PDF  f i les  that  a re  

a t tached to  a  record .   

 

   New Feature :  VISDOM® Auto Redl ine  

Reference  # :  221011 .362 .4609  

 

The new V ISDOM® Auto  Red l ine  process  l o cates  and rep laces  c l auses  in  Microsof t  Word 

.docx  f i l es  us ing  C lause L ib rary  en t r ie s  con f igured as  the  prefer red  vers ion  o f  the  c lause .  

Th is  p rocess  can  be run  on demand f rom the Document  Too lbox ’ s  Auto  Red l ine  i t em  o r  

conf igured  to  run  eve ry  t ime a  .docx  f i l e  i s  a t tached to  a  record .  Once a  document  i s  

ready ,  a  new f i le  w i l l  be  added to  the F i l es /At tachments  area  o f  the  record  and appended 

with  “V isdom Red l ine” .  Download and open  the  f i l e  to  v iew the changes  v ia  the  Rev iew ing 

Pane accessed f rom the Rev iew menu r ibbon i tem.  

 

 

 

Note  that  th i s  func t iona l i t y  on ly  app l i es  to  .docx  f i l es .  A l so ,  a s  a  reminder ,  V ISDOM® i s  a  

probab i l i ty  too l .  Resu l t s  w i l l  v ary  between sys tems and f i le s  and  may vary  over  t im e as  

t ra in ing  data  i s  updated .  The qua l i ty  and amount  o f  t ra in ing  da ta  in  a  sys te m i s  a  

determin ing  factor  in  V ISDOM’s® ab i l i ty  to  locate  c l auses .  Under t ra ined taxonomies  and 

categor ies  may per fo rm poor ly .  

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i th  access  w i l l  be  ab le  to  au tomat ica l l y  r ed l ine  .docx  f i les ,  i f  not  conf igured to  

run  on every  .docx  f i l e  when they  are  a t tached to  records .   
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   Enhancement:  Updates  to  Emai ls  Sent  Gr id on Deta i l s  Screens  

Re fe rence  # :  220916 .48 6 .4317  

 

The Emai l s  Sent  gr id  has been moved to i t s  own automatical l y  co l lapsed dock named 

Emai l s/Aler ts  and can be found d irect ly  under  the Tasks  and Work f lows  area on Record 

Deta i l s  screens .  Upon expanding the Emai l s/Aler ts  dock,  users  wi l l  note that  pag inat ion and 

f i l ter ing has been added for  ease of  use.  

 

How wi l l  th i s  a f fect  u sers?  

End users  wi l l  no longer  need to scro l l  through a l l  sent  not i f i ca t ions and alerts  to  access 

areas fur ther  down the record Detai ls  page and wi l l  f ind i t  eas ier  to  rev iew and search for  

sent  not i f icat ions and alerts  wi th in the gr id .  

 

   Enhancement:  Automatica l ly  Col lapse  F ie ld Groups  Based on  Record Type and 

Condi t ions  

Reference  # :  220916 .416 .3882  

 

Users  wi th permiss ion  wi l l  be able to  conf igure cond it ions wh ich automat ical ly  co l lapse  

F ie ld Groups  on records for  a speci f ied Record Type.  Note that  th i s  exc ludes  the Detai l s  

F ie ld  Group.   

 

To conf igure f rom the F ie ld Manager ,  choose Manage F ie ld  Groups  f rom the s ide menu then ,  

on the next  screen,  choose the Tab le and Record Type .  A l i s t  of  F ie ld Groups avai lable for  

the speci f ied record type wi l l  be d i sp layed along wi th an Edi t  Col lapse F i l t ers  but ton.  

Cl i ck ing th is  but ton wi l l  open the Condi t ions conf igurat ion window wi th fami l iar  

F i l ters/Condit ions setup funct ional i ty .  When the set  Condi t ions are met on a record,  the 

designated F ie ld Groups wi l l  be automat ical ly  co l lapsed when the record i s  loaded.   

 

The col lapsed F ie ld Group can st i l l  be expanded using the caret  on the r ight  s ide of  the  

F ie ld Group header .  When the page i s  re loaded,  i t  w i l l  be co l lapsed again i f  the condit ions 

are st i l l  met .  

  

How wi l l  th i s  a f fect  u sers?  

I f  conf igured by a user  with permiss ion,  end users  wi l l  see F ie ld Groups as co l lapsed i f  the 

cond it ions conf igured are met .  

 

   Enhancement:  Abi l i ty  to  Create  a  New Vendor /Company  Record f rom an Ex is t ing 

Vendor/Company   

Re fe rence  # :  220916 .416 .4436  

 

Users wi th permiss ion  are now able to  copy a n ex i st ing  Vendor/Company  record wi th in 

Contract  Ins ight  to  a new Vendor/Company  record by us ing the Copy This  Company  l ink  

found in the s ide men u’s  Create New Record sect ion .  As w ith o ther  records ,  System 

Administrators  can conf igure the F ie ld Mapper  to  customize the data copied f rom the 

or ig inal  record .  Out o f  the box ,  the F ie ld Mapper  i s  pre -conf igured to copy the fo l lowing 

f ie lds to  the new record:  

•  Vendor/Company Name  

•  Street  1  
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•  Street  2  

•  Ci ty  

•  State  

•  Zip  

•  Country  

•  Phone 

•  Emai l  

 

How wi l l  th i s  a f fect  u sers?  

End users  with permiss ion wi l l  now be able to  copy an ex i st ing Vendor/Company record  to 

create a new Vendor/Company record with the same informat ion.   

 

   Enhancement:  Survey  Template  and Noti f i cat ion Enhancements   

Re fe rence  # :  220916 .48 6 .3494  

 

Survey Templates have been updated to inc lude 3 new required f ie lds :  Not i f i cat ion 

Skin/Theme,  Not i f i cat ion Sub ject ,  and Not i f i cat ion Body.  Once populated,  the Survey 

Not i f i cat ions sent  when a Survey i s  ass igned to a user  or  vendor w i l l  contain the se lected  

and populated informat ion.   

 

After  creat ing a Survey Template ,  users  w ith  permiss ion can create addi t ional  Survey 

Reminders which wi l l  send addi t ional  emai l s  on the reminder  date .  Survey not i f i ca t ion 

emai l s  wi l l  be logged in the Emai ls  Sent  subtable on th e record and can be resent  i f  

needed.  

 

How wi l l  th i s  a f fect  u sers?  

End users  with permiss ion wi l l  be ab le to  conf igure a Survey not i f i ca t ion when creat ing a 

new Survey Template as wel l  as  reminders for  the Survey.  

 

   Enhancement :  Not i f i cat ion Image s  Update  for  Addi t iona l  Ema i l  P latforms   

Re fe rence  # :  220916 .48 6 .4314  

 

Users on cer ta in emai l  p lat forms were exper iencing images not being proper ly  d i sp layed in  

rece ived emai ls .  This  was due to the method used by the system to pul l  images and p lace 

them in their  posi t ions wi th in an emai l  not  p laying wel l  wi th some plat fo rms image d isplay 

processes .  Th is  method has been updated to minimize incompat ib i l i t ies  with emai l  

p lat forms .   

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i l l  not ice  sent  emai l s  w i th  im ages  w i th in  them a l l  appear  and funct ion  

proper ly  regard less  o f  wh ich  emai l  serv ice  i s  used .  

 

   Enhancement :  Abi l i ty  to  Hide CobbleStone Logo f rom a l l  Not i f i cat ion Headers   

Re fe rence  # :  220916 .48 6 .4360  

 

A new Conf igurat ion Set t ing has been added which enables System Administrators  to  h ide 

the CobbleStone logo f rom Not i f i cat ion s that  are sent  f rom the system.  Th e Hide Genera l  

Not i f i cat ion Header  Image  sett ing can be found in Appl icat ion Conf igurat ion > Conf ig  
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Sett ings ,  under  the “Schedule Manager”  dropdown opt ion .  By defaul t ,  th i s  opt ion i s  set  to  

fa l se so the CobbleStone Logo i s  present  in  the not i f i ca t ions .  

 

How wi l l  th i s  a f fect  u sers?  

End user s  a re  no t  a f f ected  as  on ly  System Admin is t ra tors  have access  to  th i s  se t t ing .   

 

   Enhancement:  VISDOM Clause  Extrac t  Charts  and F ie ld Recommendat ions  

Re fe rence  # :  220916 .362 .4441 ,  220916 .362 .4442 ,  220916 . 362 .4443 ,  220916 .362 . 4415  

 

VISDOM has been expanded to include Auto  Extract  Summary,  Extract  S imi lar i ty ,  and F ie ld 

Recommendat ions .   

 

On the Auto Extract  Summary page,  u sers  can choose a repos i tory to  reference for  running 

the summary and the generated bar  chart  w i l l  show the percen tage f requency of  common 

clauses extracted f rom f i les  in  the system for  the selected Reposi tory .  

 

The Extract  S imi lar i ty  page a l lows users  to  select  an Area and Category to  compare the las t  

1 ,000 c lauses extracted to determine the s imi lar i ty .  The s imi lar i t y  is  measured us ing the 

Cos ine S imi lar i ty ,  Jaccard Index,  and Eucl idean Dis tance  a lgor i thms and presents the data 

on a l ine graph.  

 

V ISDOM can now make f ie ld recommendat ions based on data f rom the Auto Extract  

Summary bar  char t .  Users  w ith access to  th i s  V ISDOM page can choose the f requency of  

common clauses to  show or  h ide in  the gr id  then select  the Area to reference for  common 

clauses .  The result s  show the Category o f  the common c lause,  the f requency i t  i s  found 

across the extracts ,  as  wel l  as  the V ISDOM  process i t ’ s  assoc ia ted with .  Users  wil l  a l so have 

the ab i l i ty  to  add a f ie ld for  that  speci f ic  Category to  capture the c lause data and,  i f  

des i red,  populate ex is t ing records w ith the extracted c lause data .  

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i th  access  to  V ISDOM conf igura t ion  wi l l  be  ab le  to  v iew char ts  and add new 

f ie lds  r e la ted  to  c lause  s im i l a r i ty  found w i th in  the i r  sys tem’s  V ISDOM ext racts .  

 

   Enhancement:  Index  Amendments  Subtable  for  Search  Engine  

Re fe rence  # :  220916 .362 .4453  

 

The Amendments subtable has been added to the l i s t  of  tables and subtab les that  are 

ava i lable for  index ing when us ing the Search  Engine funct ional i ty  with in the sys tem.  I f  

conf igured to be indexed ,  i tems f rom the Amendments subtab le that  match a search us ing 

the Search Eng ine wi l l  be inc luded in the resul ts .  

  

How wi l l  th i s  a f fect  u sers?  

I f  conf igured by  a  Sys tem Admin is t r a tor ,  end users  w i l l  see  r esu l t s  f rom the Amendments  

subtab le  that  match  the i r  sear ch  when us ing  the Search  Eng ine .  
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   Enhancement:  Abi l i ty  to  Set  Updated By  to  User  Complet ing  a  Task  

Reference  # :  220916 .362 .4485  

 

A  new se t t ing  has  been added to  the In i t ia l  Setup  page fo r  System Admin is t ra tors  to  set  

the  Updated By  f i e ld  on  a  Task  to  show the  user  complet ing  the Task  as  opposed to  

showing the System as  the  Updated By .   

 

How wi l l  th i s  a f fect  u sers?  

End user s  a re  no t  a f f ected  as  on ly  System Admin is t ra tors  have access  to  th i s  se t t ing .  

 

   Enhancement:  Al low for  Immediate  Complet ion of  Auto  Complete  Workf low Tasks  

Reference  # :  220916 .362 .4486  

 

On the Workf low Task  setup  page ,  a  new op t ion  has  been added to  enab le  an  Auto  

Complete  Task  to  complete  imm ediate l y  upon be ing  t r iggered .  Note  that  not i f i ca t ions  wi l l  

not  be  sen t  fo r  these  Workf low Tasks .  

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i th  permis s ion  wi l l  be  ab le  to  conf igure  a  Workf low Task  to  comple te  

immediate ly .  

 

   Enhancement:  Abi l i ty  to  Use  F i l tered Dropdowns  on Subtable  Bulk  Add and for  

Subtables  on Record  Add Screens  

Reference  # :  220916 .439 .4507  

 

When subtab le  f ie ld s  are  conf igured as  f i l t e red  dropdowns ,  they  w i l l  a l so  be f i l t e red  when 

us ing  the Bu lk  Add opt ion  or  when add ing  to  a  subtab le  inc luded on a  Record  Add sc reen .   

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i l l  be  ab le  to  use  f i l t e red  dropdowns on subtab le  Bu lk  Add and when add ing a  

new record  tha t  inc ludes  a  subtab le  on  the  add screen .  

 

   Enhancement:  New and Updated VISDOM Tra ining Data   

Reference  # :  220916 .362 .4520  

 

Add i t iona l  V ISDOM t ra in ing  da ta  has  been added to  CobbleS tone Sof tware  fo r  the  Named 

Ent i ty  Recogni t ion  A lgor i thm  to  he lp  the  sys tem determine term inat ion  not i ce  

requ i rements  fo r  the  termina t ion  c l ause  as  wel l  a s  some improvements  to  re la ted  

a lgor i thms such  as  Da te/T im e and T ime Span to  recognize  and pa rse  more fo rmats .   
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   Enhancement:  Hyper l ink F ie lds  C l i ckable  on Add/Edi t  Screens  

Reference  # :  220916 .337 .4559  

 

Hyper l i nk  f i e ld  types  on  Add ,  Ed i t ,  and V iew screens  are  now c l i ckab le  i f  the  f i e ld  i s  

locked and con ta ins  a  defau l t  va lue .  

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i th  access  to  a  record  wi l l  now be ab le  to  c l i ck  hyper l inks  that  were  inc luded 

as  a  de fau l t  va lue  fo r  a  locked hyper l ink  f ie ld .  

 

   Enhancement:  Condi t iona l ly  Disp lay  Subtable(s)  f rom a  Mergeable  Template  Based on 

Va lues  f rom the Parent  Record  

Reference  # :  221011 .337 .4651  

 

Subtab les  f rom a  Mergeab le  Templa te  can  now be conf igured to  on ly  merge onto  a  

document  when spec i f ied  cond i t ions  are  m et  on  the paren t  record .  F rom the Manage 

Layout  page fo r  Subtab le  Setup  on a  Document  Template ,  users  can  c l i ck  the  Disp lay  

Condi t ions  but ton  to  se lect  one or  more f ie lds  f rom the parent  r ecord  and set  the  va lue (s )  

that  must  be met  before  the  subtab le  w i l l  show on the f ina l  merged docum ent .  

 

How wi l l  th i s  a f fect  u sers?  

End user s  w i th  permis s ion  wi l l  be  ab le  to  conf igure  a  subtab le  on  a  Docum ent  Templa te  

to  on ly  show on merge when spec i f i ed  cr i te r ia  a re  m et  on  the pare nt  record .  

 

   Resolut ion:  PDF page not  v iewable  in  Drag and Drop F i les  under  spec i f i c  

c i rcumstances  

Reference  # :  220916 .362 .4459  

 

Cer ta in  PDF  pages  were  not  ab le  to  be conver ted  to  a  h igh -qua l i ty  p rev iew image whi ch  

was  prevent ing  the p rev iew f rom appear ing .  A  backup procedure  was  added so  the PDF  

prev iew wi l l  s t i l l  appear  even i f  i t  cannot  be conver ted  to  a  h igh -qua l i ty  image .   

 

   Resolut ion:  Non-Engl i sh  Regional  sett ings  unable  to  load pages  wi th  the  Ca lendar  

Reference  # :  220916 .570 .4316  

 

User s  se t  up  wi th  a  non -Eng l i sh  reg ion  on the i r  Employee Record  were  unab le  to  load  a  

dashboard  w i th  the  Ca lendar  on  i t  o r  the  My Ca lendar  pages .  The cause was  determined 

to  be the date/t im e fo rmat ,  wh ich  has  been updated and shou ld  no  longer  prevent  non -

Eng l i sh  r eg ions  f rom load ing a  dashboard  w i th  a  Ca lendar  o r  the  My Ca lendar  pages .  

 

   Resolut ion:  Vendor  Record Emai l ing showing deleted attachments  

Reference  # :  220916 .570 .4456  

 

When us ing  the Em ai l  funct ion  f rom the s ide  menu o f  a  Vendor  r ecord ,  users  noted that  

prev ious l y  de leted  f i l es  were  showing in  the  At tach  F i le s  sect ion .  Th is  has  been updated 

so  on ly  cur rent  f i l es  show on the Emai l  page .  

 



 

©1995 – 2022 CobbleStone Software        

13 CobbleStone Software – Contract Insight Release Notes (22.1.0 rev 220916 – 22.1.0 rev 221011) 

   Resolut ion:  F i rs t  page of  Contract  Hierarchies  F ind/Search resul ts  v iewable  

Reference  # :  220916 .416 .4451  

 

F ind/Search  H ierarchy  resu l t s  on  Contract  H ierar ch ies  pas t  the  f i r s t  page were  not  

v iewab le  in  the  sys tem and preven ted user s  f rom proceed ing wi th in  the  sys tem .  Th is  has  

been updated to  ensu re  a l l  F ind/Search  H ie rarchy  resu l t s  pages  a re  v iewab le  success fu l l y .  

 

   Resolut ion:  Reports  wi th  Status  f ie ld  showing  Sta tus  names  in  F i l ters/Condi t ions  

Reference  # :  220916 .416 .4447  

 

When add ing a  F i l t e r /Condi t ion  on an  Ad -Hoc Repor t  us ing  a  l inked f ie ld  (e .g .  S tatus  >  

Status  ID )  on l y  S ta tus  >  Status  Name wou ld  be added proper ly .  O ther  l inked f ie ld s  wou ld  

generate  an  er ror  a t  the  top  o f  the  screen .  Th is  has  been reso lved  so  the F i l t er /Condi t ions  

can  be used fo r  a l l  l inked f i e lds .  

 

   Resolut ion:  F i refox  users  unable  to  de lete  f i le  under  cer ta in  condi t ions  

Reference  # :  220916 .570 .4469  

 

When add ing a  F i le /A t tachment  note  through the Document  Too lbox ,  F i re fox  browser  

users  found they  were  unab le  to  l a ter  de lete  the  f i le  success fu l l y .  Th is  has  been updated 

so  the f i l e  w i l l  de lete  as  expected .  

 

   Resolut ion:  Upload F i le (s )  Info  f ie lds  not  c lear ing after  up loading a  f i le  

Reference  # :  220916 .570 .4496  

 

User s  noted that ,  a f te r  up load ing a  f i l e ,  the  Up load F i le ( s )  In fo  f i e lds  ( such  as  F i le  Notes ,  

Doc Type ,  e tc . )  were  not  c lear ing .  Th is  has  been reso lved  so  tha t  the  f i e lds  c lear  as  

expected  once a  f i l e  i s  up loaded .  

 

   Resolut ion:  Unable  to  search for  Hierarchy  Parent  Record by  Entered By  

Reference  # :  220916 .570 .4503  

 

When search ing  fo r  a  H ierar chy  Parent  Reco rd  us ing  the Entered  By  name,  the  page does  

not  load  a f ter  c l i ck ing  Sear ch .  Th is  has  been reso lved  so  the search  loads  as  expected .  

 

   Resolut ion:  Dashboard generat ing er ror  when Legacy  Ad -hoc  reports  are  used for  

Dashboard Summary  T i les  

Re fe rence  # :  220916 .416 .4277  

 

Users were exper iencing an Appl i cat ion I ssue Error  w hen us ing a Legacy Ad-hoc report  to  

create a Dashboard Summary T i le  based on the Expirat ion Date f ie lds .  The Legacy Ad-hoc 

repor ts  have been updated to a l low for  expected use on Dashboard Summary T i les .   
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   Resolut ion:  Record Send Emai l  cont inuous ly  send unt i l  navigate  away f rom page  

Re fe rence  # :  220916 .416 .4275  

 

When us ing the Send Emai l  funct ional i ty  on  certa in records ,  i t  was d i scovered that  the 

emai l  would repeatedly send af ter  c l i ck ing the Send Emai l  l ink at  the bottom of  the page 

unt i l  the page was c losed or  the user  nav igated to a new page.  This  has been reso lved to  

ensure the emai l  i s  on ly sent  once.  

 

   Resolut ion:  Emai l  Footer  text  dupl icated on Noti f i cat ion emai l s  

Re fe rence  # :  220916 .570 .4285  

 

Users noted that  a port ion of  the body text  on a Not i f icat ion emai l  was repeated in  the 

footer  of  the Not i f i cat ion.  This  has been resolved so the text  is  no  longer  repeated.    

 

   Resolut ion:  Survey  Quest ion Banks  unable  to  be  deleted  

Re fe rence  # :  220916 .416 .4313  

 

Users wi th access found they were unable to  delete a Survey Quest ion Bank.  Th is  has been 

f ixed so the Quest ion Bank can be deleted as expected.  

 

   Resolut ion:  Users  rece iv ing Appl icat ion I ssue  Error  on Ca lendar  under  spec i f i c  

c i rcumstances  

Re fe rence  # :  220916 .48 6 .4315  

 

Cl ients  wi th no calendar  i tems and who were not l i censed for  the E -Sourc ing or  Purchase 

Order  modules were rece iv ing an app l i cat ion issue error  when loading a dashboard 

contain ing the ca lendar  or  the My Ca lendar  page .  This  has been reso lved so the dashboar d 

or  My Calendar  page load proper ly .  

 

   Resolut ion:  Formatt ing for  Templates  Is  Not  Working  

Re fe rence  # :  220916 .416 .4319  

 

Mergeable C lauses were showing the re ference code in  the f inal  generated document 

ins tead of  the Mergeable Clause when formatted in  a bul leted l i s t .  To reso lve th is ,  a  new 

opt ion was added to mergeable c lause creat ion ca l led “Use Raw Text  Only” ,  wh ich wi l l  

generate the document  including only the text  w ith in the c lause ,  leav ing the formatt ing of  

the resu lt ing document  unchanged.  

 

   Resolut ion:  My Pending F i les  Queue -  Header  Al ignment  

Re fe rence  # :  220916 .377 .4348  

 

The gr id headers fo r  My Pending F i les  queue w ere not a l igning with i t s  corresponding 

columns.  The gr id was  updated to ensure the gr id  headers and columns are  a l igned .  
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   Resolut ion:  Regions  us ing dec imal  commas instead of  dec ima l  points  not  di sp lay ing 

ca lculated f ie lds  proper ly  

Re fe rence  # :  220916 .570 .4347  

 

End users  whose reg ional  sett ing is  one that  uses decimal  commas for  numbers instead of  a 

decimal  point  not iced  ca lculated f ie lds were  being displayed incor rect ly .  The logic for  the 

convers ion was cor rected to take a user ’s  region into account .  

 

   Resolut ion:  Cl icking Save button on Hierarchy  L ink Page  mult ip le  t imes  resul ts  in  

mult ip le  h ierarchy  records  

Re fe rence  # :  220916 .362 .4370  

 

When cl ick ing the “Save” but ton mult ip le t imes to conf i rm the creat ion o f  a h ierarchy in  the 

Hierarchy L ink page,  dupl i cate records would be created equal  to  the number of  extra 

c l i cks .  The but ton wi l l  now be disab led a fter  the f i r st  c l ick to  ensure one h ierarchy l ink i s  

created.   

 

   Resolut ion:  Document Preview render ing  form f ie lds  for  Word  f i les  

Re fe rence  # :  220916 .439 .4374  

 

When v iewing Word ( .docx )  f i les  that  have form f ie lds in  the Document Prev iewer ,  the form 

f ie lds were editable .  The Document Prev iewer  has s ince been updated so that  these form 

f ie lds cannot be edited with in the prev iew .  

 

   Resolut ion:  Conf igured Emai l  Body Beginning Text  miss ing f rom Task Noti f i cat ions   

Re fe rence  # :  220916 .570 .4375  

 

I t  was noted that  tex t  entered in  the “Emai l  Beginning Body Text ”  conf igurat ion sett ing  was 

miss ing f rom Task emai l  not i f i ca t ions that  were being sent .  Th is  has been resolved to 

ensure the text  populated in  the conf igurat ion set t ing i s  d i sp layed on the Task Not i f i cat ion 

emai l s .  

 

   Resolut ion:  Empty  subtables  on Noti f i cat ion Template  emai l s  

Re fe rence  # :  220916 .570 .4379  

 

Emai ls  f rom Not i f i cat ion Templates contain ing a subtab le were on ly inc luding the text  for  

the headers and not the remain ing columns data .  Th is  has been corrected to d i sp lay as 

expected in  the Not i f i cat ion Template emai l s .  

 

   Resolut ion:  Edi t  My Employee Record Permiss ions  

Re fe rence  # :  220916 .337 .4380  

 

The Edi t  my Employee Record  permiss ion for  non-System Admin users  was not working as 

expected.  The permiss ion has been updated to ensure users  wi th the permiss ion ass igned 

can modify  the appropr ia te f ie lds on their  Employee Record.  
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   Resolut ion:  F i l ter ing  Requests  generat ing an error  under  spec i f i c  c i rcumstances  

Re fe rence  # :  220916 .48 6 .4384  

 

When f i l ter ing the Rev iew Requests  l i s t  to  only Vendors contain ing spec i f ied parameters ,  

users  were receiv ing an error  when switching f rom Pending Requests  to  Accepted Requests  

only i f  no Pend ing Requests  ex i sted at  a l l .  A  f ix  was put  in  p lace so the page would 

correct ly  d i sp lay .  

 

   Resolut ion:  Super  User  Task permiss ions  

Re fe rence  # :  220916 .48 6 .4396  

 

Super  User  Task permiss ions were prev iously  a l tered in  a way that  af fected when the 

Complete/Approve Task and Reject  Task l inks were v is ib le in  the s ide menu of  the Task  

Deta i l s  page .  This  has  been updated to ensure the appropr iate out -of -box Task Status 

opt ion(s)  show in the s ide menu.  

 

   Resolut ion:  Bulk  Insert  Attachments  Drag and Drop opt ion opening Create  New 

Record window   

Re fe rence  # :  220916 .570 .4397  

 

When dragging f i les  to  the Drop F i les  Here  area of  the Bulk At tachment Up load 

funct iona l i ty ,  the Create New Record window was opening ins tead of  adding the f i les  to  the 

bulk upload.  Th is  has been reso lved to add the f i les  to  the Bulk Upload Attachments as 

expected.  

 

   Resolut ion:  Quick Search source  i con h idden   

Re fe rence  # :  220916 .416 .4403  

 

The i con in  the Source  co lumn of  the Quick Search was inadvertent ly  h idden when the 

Conf igurat ion Sett ing Hide Top Page Resul t  was set  to  True.  This  has been updated so the 

source icon s t i l l  appears as expected .  

 

   Resolut ion:  Dates  pre-1753 sav ing as  b lank when saved in  a  f ie ld   

Re fe rence  # :  220916 .570 .4406  

 

Enter ing and sav ing dates that  were ear l ier  tha n January 1 ,  1753 into a date f ie ld was 

sav ing as a b lank f ie ld  on the record.  Th is  has been updated  to show an aler t  message and 

prevent sav ing i f  the year  is  before 1753 or  af ter  9999 .  

 

   Resolut ion:  Custom T ask  S tatus  not  c los ing  on -of f  Tasks  on  Request  r ecords   

Re fe rence  # :  220916 .509 .4407  

 

One-off  Tasks on a Request  record were not  being c losed when us ing a custom Task s ta tus 

conf igured to complete a Task .  Th is  has been resolved so the custom Task statuses wi l l  

c lose a one-off  Task as expected when conf igured to do so .  
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   Resolut ion:  Task Status  ID to  Reports  on Subtables  shows Dupl icate  Copies  

Re fe rence  # :  220916 .416 .4409  

 

Running an Ad-hoc Report  based of f  a  subtable when us ing the Task Status ID as a f ie ld on 

the report  was showing dupl icate copies of  the Tasks wi th d i f ferent  IDs .  A  f ix  has been put 

in  p lace to  prevent dupl i cate copies of  the Tasks f rom  showing .   

 

   Resolut ion:  Vendor  name not  inc luded on Amendment subtable  

Re fe rence  # :  220916 .48 6 .441 1  

 

I t  was d iscovered that  when creat ing an ent ry in  the Amendment subtab le on a Contract  

record,  the Vendor on  the Contract  record was not populated on the new Amendment entry .  

This  has been resolved to ensure the Vendor name i s  inc luded on the Amendment record as 

expected.   

 

   Resolut ion:  Secure  Emai l  not i f i cat ion sent  to  intended rec ip ient  and the  emai l  sender  

Re fe rence  # :  220916 .570 .4416  

 

Secure Emai l  not i f i cat ions f rom a Contract  record were being sent  to  both the in tended  

recip ient ( s )  and the or ig inal  sender .  Th is  has  been updated to on ly  send the Secure Emai l  

not i f icat ion to the intended recip ient (s ) .   

 

   Resolut ion:  Vendor/Customer  Task not i f i cat ion does  not  have  conf igured Emai l  Body 

Beginning Text  

Re fe rence  # :  220916 .48 6 .4418  

 

When changing the Emai l  Body Beginning Text  conf igurat ion set t ing,  the text  or  image was 

not appear ing on Vendor/Customer Task not i f i cat ions .  This  has been reso lved to ensure 

text  and/or  images added to the Emai l  Body Beginning Text  conf igurat ion sett ing show as 

expected in  not i f icat ions not ut i l iz ing a custom Not i f i cat ion Template .   

 

   Resolut ion:  Exported/Emai led Report  does  not  conta in  c l i ckab le  View l inks  

Re fe rence  # :  220916 .416 .4428  

 

When the conf igurat ion sett ing Use Ad-Hoc Report  Legacy Expor t  Al l  i s  set  to  Fal se ,  Ad-hoc 

repor ts  that  were exported us ing Expor t  A l l  or  emai led had d isabled V iew l inks in  the Excel  

f i l e .  This  has been updated to ensure the V iew l inks are enabled when conf igured.   

 

   Resolut ion:  Incorrec t  va l idat ion messages  on Vendor/Company records   

Re fe rence  # :  220916 .509 .43 67  

 

When v iewing a Vendor record Deta i l s  page ,  users  were seeing several  incor rect ly  d isp layed 

val idat ion messages s tat ing there were Vendor Contacts  miss ing emai l s ,  usernames ,  and/or  

passwords .  This  has been corrected so that  these messages  only appear  i f  a  Vendor Contact  

is  miss ing the speci f ied  informat ion.  
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   Resolut ion:  Decimal - type Ca lculated F ie ld a dding s ingle  co lumn and not  tota l s   

Re fe rence  # :  221011 .570 .4606  

 

Users found that  a Decimal  Ca lcula ted f ie ld was adding the ent r ies  for  that  co lumn when 

being used for  percentages .  This  has been updated so that  i f  the co lumn tota l  i s  accurately  

ca lculated i f  be ing used to determine percentage .  

 

   Resolut ion:  Request  Created e mai l s  not  be ing rece ived   

Re fe rence  # :  221011 .416 .4617  

 

When add ing a new Request  record,  users  noted that  the sys tem emai l  was not being sent  

stat ing the record had been created.  This  has been resolved so the new Request  record 

not i f icat ion i s  sent  as expected.   

 

   Resolut ion:  Update  to  Workf low Task name not  sav ing   

Re fe rence  # :  221011 .377 .4627  

 

When updat ing the Task name on the Workf low’s  Task tab ,  the update would save but  the 

name was not updated on the screen .  This  has been resolved so the Workf low Task name 

updates as expected when changed.   

 

   Resolut ion:  Uploading new f i le  vers ion on a  template  i f  no  publ i shed vers ion 

ava i lable   

Re fe rence  # :  221011 .509 .4640  

 

Once a l l  vers ions of  a Document Template f i le  were archived ,  users  would rece ive an error  

message i f  a ttempting  to upload a new f i le  vers ion.  This  has been updated so the Up load 

New Vers ion button is  d isabled and a too lt ip  is  prov ided stat ing there must  be  a pub l i shed 

vers ion before a new vers ion can be up loaded.  

 
   Resolut ion:  Browser  scro l lbars  not  appear ing   

Re fe rence  # :  220916 .48 6 .4515  

 

Some users  found that  the browser  scro l lbars  were not appear ing  due to being displayed as 

i f  being v iewed on a mobi le dev ice .  This  has been resolved so that  the browser  scro l lbars  

appear  i f  not  v iewing on a mobi le -s ized window.  

 

   Resolut ion:  Bulk Update f i l ters  for Vendor/Customer Contacts  

Reference # :  220916.416 .4500  

 

When add ing a f i l ter  on f ie lds such as “ I sAct ive”  dur ing the bulk update process ,  users  

noted that  a l l  resu lt s  were being f i l tered out as the  system was looking for  a value of  

True/False as opposed to Yes /No.  Th is  has been reso lved so the f i l ter  is  search ing for  the 

appropr ia te value of  T rue/Fa lse .  
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   Resolut ion:  Unable  to  load the  Workflow Visual izer  

Reference # :  220916.588 .4525  

 

Users  were unable to  v iew the Workf low Visual izer  af ter  creat ing a new workf low.  This  has 

been reso lved so the Workf low Visua l izer  loads as expected.  

 

 

   Resolut ion:  Employee Not Ass igned to Task Under Specif ic  Condi tions  

Reference # :  220916.486 .4574  

 

When a Workf low Task ’s  Ass ign To i s  conf igured to use “Auto-Rotate”  and Sort  Order  Only ” ,  

users  found that  i f  they used a Role/Group where a l l  Employees had been deleted and NEW 

Employees had been added in to that  same Role/Group,  Tasks generated f rom that  workf low 

did not have an  Employee ass igned.  This  has  been f ixed so  that  the Employees are ass igned 

to the Task .  

 

Mod u le :  Documen t  Co l l abo ra t ion  &  E -S igna tu re  
Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Enhancement:  Add S ign  Document (s )  bu t ton  to  top  o f  Inv i ta t ion  to  S ign  emai l  

Reference  # :  220916 .509 .4524  

 

The S ign  Document (s )  l ink  has  been added to  the top  o f  the  Inv i t a t ion  to  S ign  not i f i cat ion  

in  add i t ion  to  the  l ink  a t  the  bot tom of  the  not i f i ca t ion .   

 

How wi l l  th i s  a f fect  u sers?  

Rec ip ient s  w i l l  be  ab le  to  c l i ck  the  S ign  Document (s )  l ink  w i thout  need ing t o  scro l l  to  the  

bot tom of  the  not i f i ca t ion .  

 

   Enhancement:  Update  In te l l iS ign  Completed  Not i f i cat ion  

Reference  # :  220916 .570 .4419  

 

The In te l l iS ign  not i f i cat ion  sent  once s ign ing  i s  comple ted  has  been updated to  remove 

the  “S ign  your  docum ent (s )  today”  s ta tem ent  f rom the beg inn ing  o f  the  emai l .  S ince  the 

s ignature  had a l r eady  taken p lace ,  the  s ta tement  may lead  to  confus ion  among rec ip ients .   

 

How wi l l  th i s  a f fect  u sers?  

Rec ip ient s  w i l l  no  longer  see  the “S ign  your  document ( s )  today”  s ta tement  in  the  

not i f i cat ion  sent  once  the s ign ing  process  i s  completed .  
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   Resolut ion:  Unable  to  reset  PIN to  access  a  document on the  E -S igning Por ta l   

Re fe rence  # :  220916 .509 .4216  

 

When at tempting to reset  a P IN for  the E -Signing Porta l ,  users  reported receiv ing an er ror  

and were unable to  reset  the P IN.  Th is  has been reso lved so Approvers/S igners are able to  

reset  thei r  P IN as needed.  

 

   Resolut ion:  Uploading new f i le  vers ion on a  template  i f  no  publ i shed vers ion 

ava i lable   

Re fe rence  # :  221011 .509 .4640  

 

Once a l l  vers ions of  a Document Template f i le  were archived ,  users  would rece ive an error  

message i f  a ttempting  to upload a new f i le  vers ion.  This  has been updated so the Up load 

New Vers ion button is  d isabled and a too lt ip  is  prov ided stat ing there must  be  a pub l i shed 

vers ion before a new vers ion can be up loaded.  

 

 

Mod u le :  Vendo r /C l i en t  Co l l abo ra t i on  Ga teway  
Optional  Add-On Module used to extend the funct ional i ty  and co l laborat ion scope o f  Contract  

Ins ight  by prov id ing a  ded icated gateway porta l  for  your  vendors ,  supp l iers ,  prov iders ,  c l ients ,  

customers ,  respondents ,  etc .  to  v iew and interact  wi th the contracts ,  so l i c i ta t ions ,  etc .  you have 

with them.  

 

   Enhancement:  Fi le  Upload Pr ior  to  Complet ing Se l f  Regis trat ion for  the  Vendor/Cl ient  

Gateway   

Re fe rence  # :  220916 .439 .4265  

 

System Admin is tra tors  can now conf igure the Sel f -Registrat ion fo r  the Vendor/C l ient  

Gateway to requ ire a f i le  be uploaded pr ior  to  start ing the se l f -regis tra t ion form.  When 

conf igured ,  Vendors/C l ients  complet ing the se l f - regis trat ion form wi l l  only be ab le to  move 

forward once a f i le  i s  uploaded.  Note that  the F i le  Upload on the Se l f  Registrat ion can be 

conf igured to be requ ired at  e i ther  the beginning OR the end o f  the reg is tra t ion process 

and not both .  

 

How wi l l  th i s  a f fect  u sers?  

End users  are not  af fected as on ly System Administrators  can conf igure th is  enhancement .   

 

   Enhancement:  Add Forgot  Password L ink on Vendor  C l ient  Gateway S ign - In  Page  

Re fe rence  # :  220916 .564 .4353   

 

The “Forgot Password” l ink was only v i s ib le when an incorrect  password was entered.  Th is  

has been updated so the l ink i s  now v is ib le on the in i t ia l  s ign - in page.  

 

How wi l l  th i s  a f fect  u sers?  

End user s  a re  now ab le  to  c l i ck  the  Forgot Password l ink d i rect ly  on the s ign - in page 

without hav ing to f i r st  enter  an incorrect  password to access the l ink .   
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   Enhancement:  Disp lay  Number  of  At tachments  on Vendor  C l ient  Gateway Sol i c i tat ion  

Re fe rence  # :  220916 .564 .4260  

 

Sol i c i ta t ion records on the Vendor/Cl ient  Gateway have been updated in  severa l  p laces to  

show the number o f  documents the s igned- in vendor ’ s  company has attached to the record.  

Vendors w i l l  not ice an  a lert  in  b lue at  the top of  the record with the count of  attachments 

f rom their  company,  as  wel l  as  at  the top of  the Fi l es ,  Documents ,  Images  sect ion and at  the 

very bottom of  the So l ic i tat ion record under  the Response Status  sect ion.  

 

How wi l l  th i s  a f fect  u sers?  

When a Vendor adds one or  more document to  a Sol ic i tat ion on the Vendor/Cl ient  Gateway ,  

an a lert  with the count of  a ttachments f rom the ir  company wi l l  be  shown in mult ip le a reas 

on the record.  

 

   Resolut ion:   Unable  to  copy f ie lds  f rom one Vendor/Cl ient  Gateway record type to  

another  

Re fe rence  # :  220916 .509 .4354  

 

When on the Manage Gateway F ie lds  by Type  page wi th in the Core sys tem ,  a ttempt ing to 

copy f ie lds f rom one record type to another  was generat ing an er ror .  This  has been 

reso lved so users  wi th  permiss ion to perform thi s  funct ion can copy Gateway F ie lds f rom 

one record type to another  as expected.  

 

   Resolut ion:  Dupl icate  Vendor  Contact  records  created   

Re fe rence  # :  220916 .416 .4346  

 

When regis ter ing as a Vendor through the Vendor /Cl ient  Gateway,  the Pr imary Contact  

record was be ing created tw ice on the Core system’s Vendor Record.  This  has been reso lved 

to  ensure only one Vendor Contact  i s  c reated in  the Core System when register ing as a 

Vendor through the Vendor/Cl ient  Gateway.  

 

   Resolut ion:  Receiv ing d upl icate  emai l s  when a  new Vendor/Cl ient  regis te rs  

Re fe rence  # :  220916 .570 .4321  

 

When a Vendor regis tered through the Vendor/Cl ient  Gateway,  the Core user  would rece ive 

dupl i cate not i f icat ions  stat ing a new Vendor  regist ra t ion was awai t ing rev iew.  Th is  has been 

reso lved to only send one not i f icat ion to the Core system user  when a new V endor/Cl ient  

registers .   

 

   Resolut ion:  Fie lds  changed on the  Vendor/Cl ient  Gateway not  ref lect ing correc t  

source  on the  Core  system record ’s  View His tory  page  

Re fe rence  # :  220916 .509 .4390  

 

Changes made to f ie lds by a company contact  v ia  the Vendor /C l ient  Gateway were not 

logged as coming f rom the Vendor/C l ient  Gateway on the V iew History page for  the record 
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in  the Core sys tem.  Th is  has been corrected to ensure the h i story log shows the source o f  

the change as the Vendor /Cl ient  Gateway i f  that  i s  where i t  or ig inated .  

 

   Resolut ion:  Bid countdown c lock not  adjust ing with  Dayl ight  Savings  T ime   

Re fe rence  # :  220916 .416 .4408  

 

The bid countdown clock on Vendor/C l ient  Gateway Sourcing records were not adjust ing 

with Day l ight  Sav ings T ime.  Th is  has been updated to ref lect  the t ime appropr ia te ly .  

 

   Resolut ion:  Selected  F ie lds  Not  Showing on Publ ic  Contract  Deta i l s  Page on the  

Vendor/Cl ient  Gateway   

Re fe rence  # :  220916 .439 .4509  

 

F ie lds ass igned to a speci f ic  Contract  Type in  the Core sys tem were not ref lected when 

v iewing the Pub l i c  Contract  Detai ls  page in  the Vendor/C l ient  Gateway.  This  has been 

reso lved to d isp lay the f ie lds as expected .  

 

   Resolut ion :  Unable  to  edi t  the  Ma in Menu for  the  Vendor/Cl ient  Gateway  

Reference # :  220916.509 .4575  

 

Whi le manag ing menu i tems in  the Core sys tem,  System Admin is trators  found that  when 

they swi tched the manage menu v iew f rom Core Appl i cat ion to Vendor/Cl ient  Gateway they 

would receive an error .  This  has been re solved so the manage main menu for  the 

Vendor/Cl ient  Gateway can b e accessed for  modif i cat ions .  

 

   Resolut ion :  Modif ied  Subtable  Name Not Appear ing on Vendor/Cl ient  Gateway  

Reference # :  220916.509 .4514  

 

Users  found that  when they updated the name of  a Subtable in  the Core Appl i cat ion,  the 

name change was not  appear ing on the  subtable in  the Vendor/Cl ient  Gateway.  T h is  has 

been f ixed so the modif ied subtable  name i s  ref lected on the Vendor/Cl ient  Gateway in  

addi t ion to the Core Appl i cat ion .  

 

Connec t o r :  S ing l e  S ig n -On  ( SSO)  Au t hen t i c a t i on  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the ab i l i ty  to  use a th i rd -party 

ident i ty  prov ider  (such as ADFS,  P ing,  o r  other  SAML 2 .0  compl iant  prov iders)  for  a s ingle s ign -on 

authent icat ion in to your  Contract  Ins ight  appl i cat ion .  

 

   Resolut ion:  Single  S ign On -  CobbleStone Sess ion T ime Out   

Re fe rence  # :  221011 .362 .4586  

 

Users wi th a very shor t  Sess ion T imeout sett ing found that  they may not be logged out 

even though the sess ion t imeout had passed.  This  would cause the redirect  informat ion  to 

be lost  when fo l lowing a URL f rom an emai l .  This  has been resolved by updat ing how the 

system va l idates the users  so they would be redi rected to the appropr ia te URL.  
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Connec t o r :  E x t e rna l  E - S ig n  I n t eg ra t i ons  
Optional  Add-On Connector  that  prov ides your  organizat ion wi th the capabi l i ty  of  

e lectron ic/d ig i ta l  s ign ing of  documents/contracts .  Current ly  th is  c onnector  i s  conf igured for  

integrat ions wi th DocuSign ,  AdobeS ign ,  and DocJur i s .  

 

   Enhancement:  Abi l i ty  to  Contacts  in  DocuSign as  Rec ip ients  

Re fe rence  # :  220916 .56 1 .4209  

 

DocuSign has recent ly  updated the ir  connect ion to a l low users  to  se lect  recip ients  f rom 

the ir  DocuSign contact  l i s t .  Contract  Ins ight ’s  in tegrat ion wi th DocuS ign has been updated 

to  enab le th i s  funct ional i ty  so that  users  can add DocuS ign contact  l i s t  rec i p ients  to  an  

envelope by c l i ck ing the ‘Add DocuSign Contact ’  but ton whi le sett ing up a DocuSign 

process through Contract  Ins ight .   

 

How wi l l  th i s  a f fect  u sers?  

User s  w i th  permiss ion  to  send docum ents  fo r  s ignature  w i l l  be  ab le  to  add DocuS ign 

contacts  a s  rec ip ients  to  an  enve lope through the in tegrat ion  be tween Contrac t  Ins igh t  

and DocuS ign .  
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HOTF IXE S  
Below are the i tems re leased as par t  of  any Hotf i x (es )  s ince the prev ious re lease.   

 

H o t f i x  I t e m s  f o r  C o r e  S y s t e m :  C o n t r a c t  I n s i g h t  

The Core System provides Contract  Ins ight ’s  core components and funct iona l i ty  for  fu l l  l i fecyc le 

management of  your  organ iza t ion’ s  contracts  and commit ta ls .  

 

   Hotf ix  Resolut ion :  System Dashboard  Quick Copy not  inc luding Summary  or  Button 

T i les  

Re fe rence  # :  220420 .509 .4243  

 

Ti les  conf igured on a System Dashboard were not included when us ing the “Quick Copy” 

feature .  This  has been reso lved so that  T i les  on the or ig inal  System Dashboard are cop ied 

to the new System Dashboard created us ing  Quick Copy .  

 

   Hotf ix  Resolut ion :  One-off  Emai l s  on Vendor  or  Contract  record cont inual ly  sends  

whi le  on page  

Re fe rence  # s :  220420 .416 .4214  and  220420 .4 16 .4274  

 

When a one-off  emai l  was sent  f rom a Vendor or  Contract  record,  the emai l  wou ld 

cont inual ly  be sent  unt i l  the sender  le f t  the emai l  page or  c losed the tab .  This  has been 

f ixed to only send the emai l  once as expected.   

 

   Hotf ix  Resolut ion :   Mult i -page Hierarchy  ‘Sort  Chi ldren’  l i s t  cannot  be  reordered  

Re fe rence  # :  220420 .416 .4261  

 

Large h ierarch ies were  unab le to  be reordered by dragging and dropping when us ing the 

‘Sort  Ch i ldren’  funct ional i ty  as  the l i s t  spread across mul t ip le pages .  This  has been updated 

so the h ierarchy chi ld ren show on one page ,  a l lowing for  reorder ing wi th drag and drop .  

 

   Hotf ix  Resolut ion :  Status  co lumn on My Tasks  not  showing new Task s tatuses  

Re fe rence  # :  220420 .486 .4267  

 

After  creat ing a new Task S tatus ,  users  noted that  i t  was not populat ing in  the Status 

co lumn on the My Tasks l i s t .  Th is  was resolved so new Task statues show in the My Tasks 

status co lumn as expected.  

 

   Hotf ix  Resolut ion :  Unable  to  add Doc Type text  for  Fi les/Attachments  co lumn 

Re fe rence  # :  220420 .416 .4270  

 

The Doc Type f ie ld for  the F i le  Up loads sect ion on a record was not included on records 

other  than Sol i c i ta t ions .  Th is  has been updated so the Doc Type f ree - text  f ie ld appears  for  

the F i les  Upload area  in  the F i les/Attachments sect ion on a l l  records .  The Doc Type text  for  

ex ist ing at tachments can be modi f ied us ing the Manage  opt ion in  the Document Toolbox.  
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   Hotf ix  Resolut ion :  Sort ing the  Status  L i s t  Manager   

Re fe rence  # :  220420 .486 .4278  

 

Some users  were receiv ing an error  message when attempt ing to sort  a  co lumn on the 

Status L i st  Manager  mult ip le t imes in  a row.  This  has been f ixed so the co lumns can be 

sorted as expected .  

 

   Hotf ix  Resolut ion :  View Employee Permiss ions  button t iming out   

Re fe rence  # :  220420 .486 .4283  

 

When cl ick ing the “V iew Employee’s  Permiss ions for  a l l  v iewable records” button on an  

Employee record,  some users  were exper iencing a t imeout issue.  This  has been resolved by 

extending how long the query can run to a l low extra t ime for  searching al l  records in  the 

system and checking which permiss ions the  Employee has on each.   

 

 

 

H o t f i x  I t e m s  f o r  M o d u l e :  D o c u m e n t  C o l l a b o r a t i o n  &  E - S i g n a t u r e  

Optional  Add-On Module for  the co l laborat ion of  documents between internal  and external  

users/part ic ipants .  This  module ut i l izes E-Approval  (E lectronic Approval )  and/or  E-Signature 

(E lectron ic S ignature)  process ing to suppor t  fu l l  onl ine negot iat ion v ia a secure on l ine porta l .  

 

   Hotf ix  Enhancement :  DocuSign Connect ion Sett ing Panel :  Product ion Vs .  Sandbox   

Re fe rence  # :  220420 .561 .4268  

 

The DocuSign conf igurat ion page  has been updated for  c l ients  wi th a DocuS ign Sandbox 

account conf igured in  the ir  system to show a warning message when swi tching f rom the 

Sandbox to a Product ion account .    

 

   Hotf ix  Resolut ion:  DocuSign Completed Documents  are  not  loading fo l lowing s igning  

Re fe rence  # :  220420 .362 .4262  

 

A completed DocuS ign f i le  was not at tach ing to a record when conf igured for  automat ic  

attachment .  This  has been reso lved so the f i le  is  at tached af ter  the DocuSign process is  

complete i f  conf igured to do so .   

 

   Hotf ix  Resolut ion :  Externa l  E-S igning –  DocJur i s  Logo Miss ing  

Re fe rence  # :  220420 .561 .4273  

 

When conf igur ing an External  E -S ign ing Setup,  users  noted that  the logo for  DocJur i s  was 

miss ing .  This  has been f ixed so the logo i s  showing as expected.  

 

 


