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Release Version Information

The high-level information regarding this version is detailed below:

 Click here to download a PDF of the Release Notes

For CobbleStone Software version 22.7.3 (Rev 260722) Enhancement(s), and/or Resolution(s) were added to

the following areas: 

• Core System: Contract Insight

• Module: Document Collaboration & E-Signature

• Module: Vendor/Client Collaboration Gateway

• Connector: External E-Sign Integrations

Hotfix Overview-Version 22.7.3 (Rev

260722)

Release Version Number Client Release Date
Release Type (from prior

release)

22.7.3 (Rev 260722) 23 July 2026 Hotfix
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The Core System provides Contract Insight’s core components and functionality for full lifecycle

management of your organization’s contracts and committals.

CORE SYSTEM
RESOLUTIONS

RESOLUTION:  Missing Column Values In Clause Library Affecting Sorting And Filtering

Reference #: 260722.365.37310

An issue has been resolved where certain columns in the Clause Library, including custom fields, were not

displaying values and were not sorting or filtering correctly. The underlying data query has been updated so

that all columns, including custom fields, now populate correctly. Users can expect all Clause Library

columns to display, sort, and filter as expected.

RESOLUTION:  Error Binding Rules To Clause Library References On Mergeable Clauses With

Custom Table Fields

Reference #: 260722.1157.37338

An issue has been resolved where adding rules to Clause Library References on a Mergeable Clause could

trigger an error if fields from a user-created standalone table had been added to the clause. The query used

to bind rules has been updated to recognize fields from these custom tables in addition to system-

generated ones. Users can now assign rules to Clause Library References without encountering this error.

RESOLUTION:  Bulk Update Search Results Not Displaying Full Item Count Below 50 Records

Reference #: 260722.365.37733

An issue has been resolved where the item count on the Bulk Update search grid would not display when a

search returned fewer than 50 records, making it difficult for users to confirm they were viewing all

matching results. The page display has been updated so the item count is now always visible regardless of

how many records are returned. Users can now rely on the count to confirm all matching contracts are

shown in their search results.

Hotfix 22.7.3 (Rev 260722) - Core

System: Contract Insight
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RESOLUTION:  Custom Notification Templates Failing To Send When Fields Share Duplicate Display

Names

Reference #: 260722.365.26178

An issue has been resolved where custom notification templates would fail to send if two fields had the

same display name using different letter casing, causing the system to fall back to the default template

instead. Duplicate display name checks have been updated to catch these matches regardless of case, and

users will now see a clear message identifying any duplicated field names so they can be corrected. Custom

notification templates will now send reliably in these scenarios.

RESOLUTION:  Vendor Quick Search Timing Out With No Results Returned

Reference #: 260722.365.34591

An issue where searching for Vendors in Quick Search could time out and return no results has been

resolved. The underlying search process has been optimized to handle large volumes of records more

efficiently, so Vendor searches now complete successfully.

RESOLUTION:  Hyperlink Field Displaying Unintended Link When Friendly Text Option Is Used With

No URL

Reference #: 260722.365.38045

An issue where a hyperlink field using the Friendly Text option could display a link to the current record

instead of appearing blank, even when no URL was entered, has been resolved. The field will now correctly

display as blank when no URL is provided.

RESOLUTION:  System Dashboard Configuration Not Saving Single Column Layout Option

Reference #: 260722.365.41753

An issue where the System Dashboard configuration screen did not allow selecting a single-column layout

when creating or managing a dashboard has been resolved. System Admins can now choose a single-

column layout, and the selection will save correctly.
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Optional Add-On Module for the collaboration of documents between internal and external

users/participants. This module utilizes E-Approval (Electronic Approval) and/or E-Signature (Electronic

Signature) processing to support full online negotiation via a secure online portal.

DOCUMENT COLLABORATION & E-SIGNATURE
RESOLUTIONS

RESOLUTION:  No Option to Cancel IntelliSign Process Before Starting

Reference #: 260722.345.38347

An issue where users had no way to cancel an IntelliSign process from the document signing page without

first starting the process has been resolved. A Cancel Process option is now available on the IntelliSign

Placeholder Dashboard, allowing users to cancel before proceeding further.

RESOLUTION:  Duplicate Header Text Appearing In Replacement Signer Email Notifications

Reference #: 260722.345.37771

An issue has been resolved where the header text in a signer replacement notification email would appear a

second time within the body of the message. The underlying issue causing the duplication has been

corrected. Replacement signer email notifications will now display the header text as intended.

Hotfix 22.7.3 (Rev 260722) - Module:

Document Collaboration & E-Signature
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Optional Add-On Module used to extend the functionality and collaboration scope of Contract Insight by

providing a dedicated gateway portal for your vendors, suppliers, providers, clients, customers,

respondents, etc. to view and interact with the contracts, solicitations, etc. you have with them.

VENDOR/CLIENT COLLABORATION GATEWAY
ENHANCEMENTS

ENHANCEMENT:  Improved Survey Navigation Allowing Users To Save Progress And Resume

Where They Left Off

Reference #: 260722.1203.26111

Survey navigation on Vendor/Client Gateway has been improved to make saving and resuming progress

clearer and easier. The previous "Back" button is now labeled "Back to Record" for clarity, and a "Save and

Return" option lets users save their progress on the current section before returning to the record details

page. When resuming a survey, users will now be taken directly to the last section they were working on

instead of starting over.

VENDOR/CLIENT COLLABORATION GATEWAY
RESOLUTIONS

RESOLUTION:  Vendor-Client Gateway Password Update Failing With
"Current Password Is Invalid" Error
Reference #: 260722.1203.41761 

Users were unable to update their password from the My Info section, receiving a "Current password is

invalid" error even when entering the correct password. This has been resolved by correcting how the

system validates the current password against its stored encrypted value, ensuring the comparison works

correctly regardless of underlying data formatting. Vendor-Client Gateway users can now successfully

change their password.

Hotfix 22.7.3 (Rev 260722) - Module:

Vendor/Client Collaboration Gateway
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Optional Add-On Connector that provides your organization with the capability of electronic/digital signing

of documents/contracts. Currently this connector is configured for integrations with DocuSign, AdobeSign,

and DocJuris.

EXTERNAL E-SIGN INTEGRATIONS
RESOLUTIONS

RESOLUTION:  Adobe Error Occurring When Sending Merged .Doc Files For Signature

Reference #: 260722.1157.35260

An issue has been resolved where merging a .doc Word file onto a record and sending it for signature could

result in an Adobe error, preventing the signature process from starting. Merged .doc files are now

normalized during processing to ensure compatibility. Users can now successfully send merged .doc files

for signature through Adobe Acrobat Sign without issue.

Hotfix 22.7.3 (Rev 260722) - Connector:

External E-Sign Integrations
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