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TXOne Networks Incorporated reserves the right to make changes to this document and to the product
described herein without notice. Before installing and using the product, review the readme files, the release
notes, and the latest version of the applicable documentation available at https://my.txone.com.

TXOne Networks is a registered trademark of TXOne Networks Incorporated. All other product names may
be trademarks or registered trademarks of their owners.

In order to protect the value of TXOne Networks' logos and marks, it is very important that they be used
appropriately and only by TXOne Networks and Partners with a current and valid partnership agreement.

The following marks are owned exclusively by TXOne Networks and may be registered in the U.S. or other
countries. TXOne Networks reserves the right in its sole discretion to add or remove marks from this list at
any time. The omission of a TXOne trademark or logo from this list shall not be construed as a waiver of
TXOne Networks' rights to such trademark or logo.

- EdgelPS

- EdgelPS Pro

- EdgelPS LE

- EdgeFire

- EdgeOne

- OT Defense Console
- Portable Inspector

- Safe Port

- ElementOne

- StellarProtect

- StellarProtect (Legacy Mode)
- StellarEnforce

- StellarOne

- SageOne

Trademark ownership is attributed in two ways, with the use of a trademark symbol (such as ™ or ®) after
the trademark, and with a trademark legend, usually found at the end of a document in legible text following
the copyright notice. Whenever you use one of TXOne trademarks, you must also include a proper
trademark attribution statement somewhere on the same document or webpage, such as the following:
“The TXOne Networks® and EdgelPS™ trademarks are owned by TXOne Networks, Inc. and is used with
permission.” Remember, the mere inclusion of a trademark symbol and legend does not grant you the right
to use a TXOne trademark.
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1 Registering a MyTXOne Portal Account

Procedure
Step 1.
Open a browser and access https://my.txone.com.
@ NewTab X + Vv = a X
> C| @  https;//my.txone.com |Step1 O © cuest

| @ https://my.txone.com

Q  https://my.txone.com - Google Search

You're browsing as a Guest

Pages you view in this window won't appear in the browser history
and they won't leave other traces, like cookies, on the computer
after you close all open Guest windows. Any files you download will
be preserved, however.

Learn more

Step 2.
On the MyTXOne portal landing page, click “Register.’

txOne

networks

MyTXOne Portal

Welcome to MyTXOne - the ultimate hub that revolutionizes the
way you access, download, and manage files, documents, and
licenses for your devices and services, consolidating everything you
need all in one place, all at your fingertips.

Register >

Registering a MyTXOne Portal Account — 4
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Step 3.

Complete the registration form, then click “REGISTER.”

txOne

networks

Step 3

TXOne Account

Business Email

Industry Type *

e upp

XOne Networks is

ommitted

information with third parties

comm

nstead, it wi
t, products,

nications at any tir

e. For more information,

REGISTER >

Already have an account? Log in now

Step 4.

Your account registration process is now complete. Click “OK” to be redirected to the MyTXOne
portal landing page. Check your email to proceed with activating your account.

Registration Successful

Your account has been successfully created. Check your email to activate

your account.

OK >

Registering a MyTXOne Portal Account — 5
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2 Activating a MyTXOne Portal Account

Procedure
Step 1.

Check the inbox of the email you used for account registration, then open the account activation
email.

Focused Other By Datev T
v Today i
TXOne Account
TXOne Networks Account | ... 3:30PM Step 1 E
Select an item to read
Click here to always preview messages
v

Click the activation link in the email.

TXOne Networks Account | Activate Your Account
“ % .
° TXOne Account <noreply@txone.com> @ | O reply D Reply Al > Foward | | 8

To @ Tue 6/27/2023 3:30 PM

Hi !

Your TXOne account has been created. To access your account, please finish the following
steps:

1) Activate your account by clicking this URL (The link will expire after 24 hours):
[https:,v’/account.txone.com!confirm signup?k=fd26da39-b533-4164-8faa-3a773b5adf52 I Step 2

2) Sign in by using your email { @txone.com) and the password you entered on the
sign-up page.

Best Regards,
TXOne Networks

in L 4

Keep the operation running.

Keep assets working.

Activating a MyTXOne Portal Account — 6
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Step 3.

Your account activation process is now complete. Click “OK” to be redirected to the MyTXOne
portal login page. Proceed to logging in to your account.

TXOne Account

Your account has been successfully
activated.

Activating a MyTXOne Portal Account — 7
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3 Logging in to a MyTXOne Portal Account

Procedure
Step 1.

On the login page, enter the email address and password you used for account registration then
click “LOGIN.”

txOne

networks

TXOne Account

Forgot password?

LOGIN >

Don't have an account? Register now

Step 2.
You are now logged in to your MyTXOne portal account.

Fxone ‘ MyTXOne

23 Resources

Welcome Ml Shemy,

To those who own TXOne products, you can register your products to
£ Product Licensing
monitor the status of your TXOne products right from here!

Please enter your product license key to start the registration.

Register Now >

Logging in to a MyTXOne Portal Account — 8
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4 Resetting a MyTXOne Account Password

You can reset your account password in the following scenarios:
e You forget your original password.
e Aregular password update is needed to secure your account.

In this chapter, we will outline two sets of procedures to follow for each of these scenarios.

Procedure (Forgotten Password)
Step 1.

On the login page, click “Forgot password?”

=

TXOne Account

Step 1
LOGIN >

Don't have an account? Register now

Step 2.
Input the email address you used for account registration, then click “REQUEST PASSWORD
RESET.”

TXOne Account
Step 2

REQUEST PASSWORD RESET

Cancel

Resetting a MyTXOne Account Password — 9
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Step 3.

Check the inbox of the email you used to register your account, then open the password reset
email.

Focused Other By Date~ T
v Today a
TXOne A ’
ne Account
TXOne Networks Account | ... 3:37PM Step 3
Select an item to read
lick here to always preview message
v
Step 4.

Click the password reset link in the email.

TXOne Networks Account | Reset Your Password

° TXOne Account <noreply@txone.com> ® | € Reply | € ReplyAll | => Forward W

To © Tue 6/27/2023 3:37

txOne

networks

Hi

’

We have received a request to reset your password. Please enter your new password and the verification code 108981
at the link below. Please note that this verification code will expire after 1 hour. Thank you.

https://account.txone.com/reset pwd?k=9b518958-6018-48f8-a304-8695318a174f Step 4

Best Regards,
TXOne Networks

ExOne: Keep the operatu?n running.
netwos Keep assets working.
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Step 5.

On the password reset page, enter your new password, confirm it, and input the verification
code specified in the email. Then click “RESET PASSWORD.”

=

TXOne Account

108981

RESET PASSWORD >

Cancel

Step 6.

Your password reset process is now complete. After you are redirected to the MyTXOne portal
login page, proceed to log in to your account with your new password.

TXOne Account
Step 6

Forgot password?

LOGIN >

Don't have an account? Register now

Resetting a MyTXOne Account Password — 11



(X ]
{g txone How to Create and Manage a MyTXOne Portal Account — Application Note

networks

Procedure (Password Update)

Step 1.

On the [Overview] page, click & at the upper right corner and select “Change Password” from
the drop-down list.

SiElE

MyTXOne

== .
Fogeut

Welcome iapiap o gy,

83 Resources
To those who own TXOne products, you can register your products to
& Product Licensing
monitor the status of your TXOne products right from here!

Please enter your product license key to start the registration.

N
Register Now > o
[e}

re= 3N

Step 2.

A [Change Password] window will pop up. Input your current password, your new password,
and confirm the new password. Then click “SAVE.”

step2 Change Password

Cancel

Resetting a MyTXOne Account Password — 12
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Step 3.

After you change your password, you will be logged out from the portal. Log in to your account
with your new password.

TXOne Account
Step 3

Forgot password?

LOGIN >

Don't have an account? Register now

Resetting a MyTXOne Account Password — 13
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5 Registering Product Licenses on MyTXOne Portal

When you complete the activation of your account, only the [Overview], [Resources], and
[Product Licensing] tabs are accessible. To access other tabs for downloading product firmware
or pattern files, and to view documentation such as user’s guides, quick start guides, and
release notes, you must first activate the relevant product licenses. For example, to download
the EdgelPS Pro firmware, pattern files, and relevant documentation, you must first activate an
EdgelPS Pro product license.

. You can access the relevant product-related resources by activating either a full TXOne
license or a trial TXOne license.

Procedure
Step 1.

Navigate to the [Product Licensing] tab and click “License Registration.”

F?(Qne MyTXOne

s Overview All v All v | | al v | C ResetFilters
% Resources Step 1
+ License Registration

| £ Product Licensing

NO. Status Product License Key Provider License Key Seats/Module Sets Activation Date Expiration Date Action Note

No data to display

Note: Activation dates are only available for keys provided by TXOne

Registering Product Licenses on MyTXOne Portal — 14
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Step 2.

Input your product license key and click “Next.”

License Registration

. 2

Registration Code

 License Key
LR T - TR LA

Step 3.

Verify that the license key digits, product for registration, number of seats/module sets, and
license expiration date are accurate. Once confirmed, click “Submit.”

License Registration

@ 2]

Registration Code Verification

License Key oL e ke e
Product License  EdgelPS Pro Software License
Seats/Module Sets 1000

Expiration Date 2023-12-31

Step 3

Registering Product Licenses on MyTXOne Portal — 15
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Step 4.

Your product license is how activated, giving you access to a variety of product-related
resources under the [Software], [Patterns], [Documentation], and [Tools] tabs.

XONe | myrxone

22 Overview All . All * | | Al v | C ResetFilters

=+ License Registration
& Product Licensing
Key Provider License Key dule Sets  Activation Date iration Date Action  Note

NO. Status Product License

2§ Resources

+
&, Software -
1 Activated EdgelPS Pro Software License  TXOne 1000 2023-01-01 2023-12-31 (=)

+# Patterns

[® Documentation

/ Tools

Note: Activation dates are only available for keys provided by TXOne.

Registering Product Licenses on MyTXOne Portal — 16
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6 Submitting a Support Ticket

If the product is not performing as expected or as needed, you can submit a support ticket using
your MyTXOne portal.

Procedure
Step 1.
Navigate to the [Customer Support] tab and click “Submit Ticket.”

NE | myrxone

85 Resources
Status Product SKU
All - All ~ (' Resst Filters
Threat
L
Encyclopedia

SOlULIONS m— + Submit Ticket C Refresh

& Product Licensing

Status TicketID  Product SKU Product Model Subject Submit Date  Last Updated Time
® New 00002192 ElementOne - fmorata test 20240613 20240613
& Software
® N oogozis3  Hortable - Crash while usi 2024-06-07  2024-06-07
lew InSDeCtO(FI'O rash while using
+# Patterns
® New 00002143 Fortable . What s Portable Inspactor 20240606  2024-06-06

Inspector Pro
Documentation

In

.progress 00002142 ElementOne - This is a testing 2024-06-06 2024-06-06

Support & Services

In .
. 00002134  ElementOne - test - Pl Fail 20240605  2024-06-05
Customer Support progress

® New 00002013  ElementOne - Test - USB disk compatibility - Ryan ...  2024-05-31 2024-05-31

Step 2.

Based on the registered Product Licenses that are currently active, the Product Line field will be
automatically populated. Choose the Product Line option you need from the dropdown menu.

Submit Ticket

Product Ling'

(Cybersemmy Platform - ] SageOne Standard

Cybersacurity Platform

®

Product Issue Account Administration

Submitting a Support Ticket — 17
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Step 3.

Based on the registered Product Licenses that are currently active, the Product SKU field will be
automatically populated. Choose the Product SKU option you need from the dropdown menu.

@

Submit Ticket

Product SKU*

Cybersecurity Platform ’VSageDne Standard

@ SageOne Standard

Product Issue Account Administration

*Note: Under the [Product Licensing] tab, you can easily see which licenses are still active. The
active products are what will show up automatically in the Product Line and Product SKU fields
of your support tickets.

EXONne | myrxone

22 Overview stat License Type Key Provider
All - Al - Al ~  CResetFiliers

23 Resources

% Threat Encyclopedia + License Registration

Solutions

NO. Status Product License KeyProvider Type LicenseKey Seats/Module Sets  Activation Date  Expiration Date  Action  Mote
I Product Licecing 1 ® Expired  EdgeOne Node License TXOne rormal (D '° 2024-05-30 2024-10-31 Renew =]
&, Software .

2 e Expired  EdgelPSPro 2016 Software License  TXOne Formal 30 2024-05-30 2024-10-31 Renew R
4 Patterns .
3 ® Activated SageOne Std Software License TXOne rorma! (D o 2024-05-30 2024-12-31 Renew )

[® Documentation

Support & Services Note: Activation dates are anly available for keys provided by TXOne.

B Customer Support

Step 4.

For the Software Firmware Version, you can find out where to locate that information by clicking
on the@symbol.

Submitting a Support Ticket — 18
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E}

Submit Ticket

Product SKU*

ssue Category ssue Sub-Category

Product Issue Account Administration

Subject*

This will display a helpful screen that will guide you to the information you need, categorized by
product.

Software Firmware Version

Edge Device EdgeOne Stellar ElementOne Porta

To find your Edge device's firmware/OS, please log in to your Edge device web console, navigate to [User's Account] > [About], and

click [Version].

Edge we X
About

L]
Version
Product Serial Number

About

S

User’s Account

Edge Console

Once you retrieve this information, input the Software Firmware Version.

Submitting a Support Ticket — 19
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Step 5.

For the Product Serial Number, you can find out where to locate that information by clicking on
the@symbol.

Submit Ticket

Issue Sub-Category

Product Issue Account Administration

This will display a helpful screen that will instruct you on how to find the information you need,
categorized by product.

Product Serial Number
Edge Device EdgeOne Elemen!

To find your Edge device's serial number, use either of the following methods:

1. Log in to your Edge device web console, navigate to [User's Account] > [About], and click [Version].

‘ e About

‘version

Product Serial Number

Edge Console

User’s Account About

2. Check the product identification label located on the bottom of the Edge device and find the S/N information

Back Label

Once you retrieve this information, input the Product Serial Number.

Submitting a Support Ticket — 20
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Step 6.

Select which kind of issue you have from the dropdown menu in the Issue Category.

E},

Submit Ticket

Cybersecurity Platform - SageCne Standard

Category

Issue Category ssue
{Produn! Issue Account Administration

Product Issua

Threat Issue

Step 7.

Select the relevant issue sub-category from the Issue Sub-Category dropdown menu.

L;}

Submit Ticket

Product Line® Product SKL

Cybersecurity Platform SageOne Standard

are Firmware Version™ Account Administration
Changs Contral
Compatibility
Compliance Report
Product Issue
Configuration

Crash

Deployment

Enhancement
Functionality

Licansing and Activation
Performance

Product Inquiry

Ul and Document
Update

Hardware Failure

Submitting a Support Ticket — 21
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Step 8.
Fill in the Subject field with a topic sentence or phrase.

Product Issua - Account Administration

& Drop files here or click to upload

(Allowed File Formats: .cfg, Jpeg, -png. Jpg, .pdf, .72, .csv, 2ip f Limit: 5 files, 10M8 each)

Cancel

Step 9.

Fill in the Description field with a brief explanation of the issue or complication you’ve
encountered.

Product Issue Account Administration

Subject*

& Drop files here or click to upload

(Allowed File Formats: .cfg, Jpeg, -png. Jpg, .pdf, .72, .csv, 2ip f Limit: 5 files, 10M8 each)

Cancel

Submitting a Support Ticket — 22
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Step 10.

Fill in the Troubleshooting Steps field with the attempts you’'ve made thus far to resolve the
issue.

Product Issua Account Administration

& Drop files here or click to upload

(Allowed File Formats:.cfg, jpeg..png. Jog. odF, 7z, csv, ip f Limit: § files, 10M8 each)

Cancel

Step 11.
Upload any relevant files.

Product Issue Account Administration

& Drop files here or click to upload

(Allowed File Formats: .cfg, Jpeg, -png. Jpg, .pdf, .72, .csv, 2ip f Limit: 5 files, 10M8 each)

Cancel

Submitting a Support Ticket — 23
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Step 12.

Click “Submit” to complete the process.

Product Issua Account Administration

& Drop files here or click to upload

(Allowed File Formats: .cfg, Jpeg, -png. Jpg, .pdf, .72, .csv, 2ip f Limit: 5 files, 10M8 each)

Cancel

Once you've successfully submitted your support ticket, you will receive an email from TXOne
Networks confirming that they’ve received your ticket.

Submitting a Support Ticket — 24



