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Purpose 
This document provides the Application Business and Information Technology Owners a 
summary of the end-to-end testing activities performed in the Nectar CXA test environment, 
including: 

 An overview of the actual scope of work tested and any exceeded scope during testing.  
 Description of the test results. 
 Vehicle to sign off test results. 

This document is completed by the IT Test Manager or Designated Test Lead. 

Project Summary 
Nectar CX and AX Assurance is a strategic service assurance solution that utilizes the Liferay 
Engine to provide real-time IVR Service Assurance and Agent Management Assurance. 

Nectar CX Assurance test case is designed to work through the IVR, testing every step or every 
layer of the system to confirm not only that the IVR is up, but that all associated integrations and 
back-end systems are also operating as expected. Any failures are flagged in real time, and 
emails sent to the appropriate individuals for urgent action and resolution. 

Nectar AX Assurance test case is designed to work through agent management, changing the 
agent status, and making or answering the calls. Any failures are flagged in real time, and 
emails sent to the appropriate individuals for urgent action and resolution. 

Test Execution Summary 
This section describes the overall strategy and methodology used in performing the end-to-end 
test. 

Actual Test Scope Executed 
The scope of testing for this release includes: 

 Campaign Manager – Scheduled Run 
 Real Time Report 
 Resizable Column Implementation (All tables across the Application) 
 Media Server Update in Organization Setting 
 Sub Organization Delete Access for Organization Admin 
 Report Schedule Sharing Feature 
 Settings – To Show Current Software Version  
 Quick Schedule/Quick Run – Next Nearest Minute Set as Next Run 
 “Login” – Access to Campaign Manager 
 Report Dashboard – Edit Media File via Test Step Report 
 Regression Testing 
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Test Environment 
All the scenarios were executed in the below test environment: 

https://cx1.dev.nectarcx.com/ 

https://cx1.aws.dev.nectarcx.com/ 

Test Exit Criteria 
The following test exit criteria have been met, as described below.  

CRITERION DESCRIPTION CRITERION MET? (Y/N) EXPLANATION 

 There are no open Severity 1 and 
Severity 2 defects in JIRA (prior to 
going from one test Phase to the 
next).  

 100 percent of end-to-end testing 
has been executed and PASSED. 

 All fixed defects with all severities 
have been validated and closed in 
JIRA. 

 All high-severity defects are signed 
off by key stakeholders for risk. 

 Business workaround or approval 
exists for remaining defects. 

Y  

Test Execution Results 
S # REQUIREMENT TEST SCENARIOS STATUS 

1 Campaign Manager 
– Scheduled Run 

1. Validate if the scheduled campaigns/individual 
test runs/quick schedule runs are displayed 
when the “Scheduled Campaigns” check box is 
selected. 

2. Validate if the “Search Across All Folders” 
check box is displayed by default when the 
“Scheduled Campaigns” check box is selected. 

3. Validate if the system allows to search for the 
scheduled campaigns (if exists) in any specific 
folder by unselecting the “Search Across All 
Folders” check box. 

4. Validate if the system provides an option to 
“Filter By Run Dates” when the “Scheduled 
Campaigns” check box is selected.  

5. Validate if the system shows the appropriate 
schedules based on the date/time range 
selected in the “Filter By Run Dates” field.  

Passed 
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S # REQUIREMENT TEST SCENARIOS STATUS 

6. Validate if the “Action” column is not displayed 
when the “Scheduled Campaigns” check box is 
selected. 

7. Validate if the “Select All”, “Delete Selected,” 
and “Move” buttons are not displayed when the 
“Scheduled Campaigns” check box is selected. 

8. Validate if the Campaign pop-up details show 
the type of schedule set (for example, Quick 
Scheduled, Quick Run, Scheduled). 

9. Validate if the scheduled campaign/test case 
run disappears from the scheduled campaigns 
list once the run starts. 

2 Real Time Report 1. Validate the capability of the system to display 
call/web channel details related to a running 
Campaign/Test case in the “Running” tab. 

2. Validate if the “Channel” column is able to 
show the call type as Voice or Web for the 
running Campaign/Test case. 

3. Validate the “Type” column is able to show if 
the run belongs to a Campaign or Test case. 

4. Validate if the “User” column is able to show 
the name of the user who ran the 
Campaign/Test case. 

5. Validate if the “Assigned Port” column is able 
to display the number of ports used in a 
Campaign run. 

6. Validate if the “Assigned Port” column is able 
to show the number of ports as “1” in case of a 
Test case run. 

7. Validate if the “Number of Test Cases” column 
shows the number of test cases associated 
with the Campaign/Test case. 

8. Validate if the “Duration” column shows the 
duration (incrementally after every auto refresh 
time) of the current Campaign/Test case run. 

9. Verify if the “In-Progress” column shows the 
number of test runs that are currently in 
progress. 

10. Verify if the “Aborted” column is able to show a 
value when the “Make Call” step failure occurs. 

11. Verify if the “Aborted” column is able to show a 
value when an “Answer Call” failure occurs 
(when a call is triggered by the system and is 
not answered at the other end). 

12. Verify if the “Aborted” column is able to show a 
value when the “Answer Call” failure occurs 
(when a call is triggered by the system and is 
disconnected while ringing at the other end). 

Passed 
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S # REQUIREMENT TEST SCENARIOS STATUS 

13. Verify if the “Failed” column is able to show a 
value when a failure occurs during a Test step 
run. 

14. Verify if the “Successful” column shows a 
value when a test run is successful. 

15. Verify if the “Total Runs” column shows the 
sum of Successful + In Progress + Fail + 
Aborted runs. 

16. Verify the capability of the system to drill down 
and show the called number/web URL details 
when selecting any of the test run rows. 

17. Verify if the “Running” tab does not show the 
details of any of the completed test runs. 

18. Verify if the “Running’ tab is refreshed 
periodically (for example, approximately 10 
seconds once). 

3 Resizable Column 
Implementation 

1. Validate if the non-resizable feature is 
available on certain columns for select all, 
sync, action, recording controls, channel, 
mode, and linked entity. 

2. Validate if the fixed width resizable feature is 
implemented in tables across the application. 

Passed 

4 Media Server Update 1. Validate if an Admin user can update the 
media server IP address. 

2. Validate if multiple organizations can use the 
same media server. 

3. Validate if the sub-organization routes the call 
via the parent organization if the media server 
IP address is not set for the sub-organization.  

4. Validate if a different sub-organization can use 
a different media server.  

5. Validate if the default media server is used 
when no media server IP address is provided. 

6. Validate if the test connection fails when an 
invalid media server IP address is provided. 

Passed 

5 Sub Organization 
Delete 

1. Validate if an Admin user can see the Delete 
Sub Org button in the organization chart. 

2. Validate if the Delete Sub Org button is 
displayed only for sub organizations and not 
for organizations and users. 

3. Validate if a Delete Confirmation prompt is 
displayed before deleting a sub organization. 

4. Validate if a deleted sub organization is 
removed from the Organization list on 
subsequent logins. 

Passed 
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S # REQUIREMENT TEST SCENARIOS STATUS 

6 Report Schedule 
Sharing 

1. Validate if the “Action” column under the 
“History” tab shows an option to share report. 

2. Validate if the system provides an option to 
share the report to a single email ID. 

3. Validate if the system provides an option to 
share the report to multiple emails.  

4. Validate if the system is able to share multiple 
reports.  

5. Validate if the “Share” option is not available 
for the failed records. 

6. Validate if the system is able to verify when an 
invalid email ID is used while sharing the 
report. 

7. Validate if the system is able to show a 
confirmation pop-up message upon emailing 
the report. 

8. Validate if the shared report is received by the 
email ID used. 

Passed 

7 Settings – To Show 
Current Software 
Version 

Validate if the system is able to show the current 
version of the software under the “License” tab of 
“Settings.” 

Passed 

8 Quick 
Schedule/Quick Run 
– Next Nearest 
Minute Set as Next 
Run 

1. Validate if the system is able to set the “Next 
Run” as the next nearest minute (0th second) 
for a Quick Schedule run. 

2. Validate if the system is able to set the “Next 
Run” as the next nearest minute (0th second) 
for a Test Case run. 

Passed 

9 “Login” – Access to 
Campaign Manager 

Validate if the system is able to redirect to 
“Campaign Manager,” while trying to access a new 
session when another session is already logged 
in. 

Passed 

10 Report Dashboard – 
Edit Media File via 
Test Step Report 

1. Validate if the system provides the capability to 
add a media file through the report dashboard. 

2. Validate if the system provides the capability to 
edit a media file through the report dashboard. 

Passed 

11 Regression Testing Regression scenarios are listed in the following 
link: 
https://nectarcorp.atlassian.net/wiki/spaces/CXA 
/pages/429752324/CXA+Regression+Testing+Checklist 
 

Passed 
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Test Defect Summary 
Attached is a link to the list of defects raised in JIRA for the end-to-end phase. 

November-
Release_2022.4_JIRA-

Tickets 

Open Issues 
 Unable to stop a campaign when the campaign run is in progress.
 System is unable to reset the start time in “Filter by Run Dates” when the user tries to

change the end time.
 "Filter by Run Dates" shows the incorrect time when a chosen date in the filter is

cancelled, and the calendar is viewed again.
 System is not utilizing appropriate media server for the calls made through DIVR.
 Unable to upload a media file in the zip format when the name of the wav file has a

space in it.
 System is unable to import a campaign (in XML format) through the "Import" tab.
 Unable to create a new JIRA ticket from the Report Dashboard/Edit a Ticket from

"Defect Tracker" section.
 Voice channel is showing the incorrect details under the label, "Yesterday" in

“Dashboard” section.
 During an Exclude Dates scenario, the system is scheduling the campaign’s next run

date that is beyond the declared end date.
 System is not allowing to create a report schedule for the current day.
 Under “Report Schedule” for a “Weekly” report type, report shows call details for the run

that do not belong to the current week.
 Selecting multiple test modules and either "Enable/Disable gitlab" icon/button repeatedly

does not show all the selected test cases as gitlab synced (in UI).
 Using the "Select Folder" option and importing an existing test case (overriding twice) is

duplicating the test case in original folder.
 Under “Test Modules Manager” section, unable to select the wav file (added via Add File

Overlay) from "Browse Media" section, while trying to add a new test step.

https://cdn.document360.io/f8330b7a-360f-4ca0-b0ac-2664b7c04c49/Images/Documentation/November-Release_2022.4_JIRA-Tickets.xlsx

